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To,

All Registered Housing Finance Companies

Madam/Sir,

Compliance with IS 17802 (Part I & Part II) standards published by Bureau of Indian
Standards (BIS)

Please refer to Reserve Bank of India (RBI) circular dated August 14, 2025 titled
'Compliance with Hon'ble Supreme Court Order dated April 30, 2025 in the matter of

Pragya Prasun and Ors. vs Union of India (W.P. (C) 289 of 2024) and Amar Jain vs Union of

India & Ors. (W.P.(C) 49 of 2025).

2. In this connection, attention is invited to Directive No. xi of the said Supreme Court

Order, which states that "All regulated entities should procure or design devices or
websites/ applications/ software in compliance of accessibility standards for

information and communication technology (ICT) Products and Services as notified by
Bureau of Indian Standards." The Department of Financial Services (DFS), Ministry of
Finance, Government of India has informed that the IS 17802 (Part I & Part II) standards
published by Bureau of Indian Standards (BIS) are proposed to be notified as part of the

non-negotiable accessibility standards for implementation in case of products and
services based on information and communication technology (ICT) provided by every

establishment. Penal provisions, provided under the Rights to Persons with Disabilities
Act, 2016 and Rules framed thereunder, shall apply in case of non-compliance.

3. In view of the above, REs are advised to undertake urgent steps to ensure that all their

ICT products and services comply with the BIS IS 17802 (Part I & II) standards as

expeditiously as possible so that adherence can be ensured as and when these
standards are notified.

Yours faithfully,

Sknil
(Sourav Seal)

General Manager

Department of Supervision
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