
 

Bid Number: GEM/2025/B/6606465
Dated: 11-09-2025

Bid Corrigendum

GEM/2025/B/6606465-C4

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer uploaded ATC document Click here to view the file .
3. Buyer Added text based ATC clauses

Corrigendum -I

 

RFP Reference No.: GEM/2025/B/6606465

 

Request for Proposal (RFP) - for

 Procurement of Licenses of Endpoint Detection and Response (EDR) Solution 
for the bank.

                
      The clauses amended in the RFP are as tabulated below:

S No Clause Earlier Clause Revised Clause

1.        

Annexure
XVIII – Solutio
n Compliance
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 6

The proposed solution provid
er (OEM) must be an active p
articipant in the MITRE ATT&
CK evaluations.

Deleted
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6606465/CLM0010/RFP_EDR_ab1a3092-f731-4196-a4631756206060344_abhishek.tiwari27.pdf


2.        

Annexure
XVIII – Solutio
n Compliance 
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 7

The proposed solution should
include a native, customizabl
e console that enables groupi
ng of endpoints by distribute
d sites or departments. It mu
st support multi-tenancy to e
nsure separation of user roles
, notifications, dashboards, re
ports, and event data. Additio
nally, the solution should allo
w the creation of specific rule
s and policies for each group,
support hierarchical policy in
heritance and offer the flexibi
lity to override inherited polic
ies when needed.
 

The proposed solution should
include a native, customizabl
e console that enables groupi
ng of endpoints by distribute
d sites or departments. Additi
onally, the solution should all
ow the creation of specific rul
es and policies for each grou
p, support hierarchical policy 
inheritance and offer the flexi
bility to override inherited pol
icies when needed.
 

3.        

Annexure
XVIII – Solutio
n Compliance 
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 11

The proposed solution shoul
d offer an intuitive, easy-to-
navigate console. It must en
force protection across Wind
ows, macOS, and Linux usin
g a single unified policy, wit
hout the need to create sep
arate policies for each opera
ting system.

The proposed solution shoul
d offer an intuitive, easy-to-
navigate console for centrali
zed security management. I
t must enforce protection ac
ross Windows, macOS, and
Linux endpoints through poli
cy management.

4.        

Annexure
XVIII – Solutio
n Compliance 
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 27

The proposed solution shall protect e
ndpoints against the exploitation of k
nown and unknown vulnerabilities in 
Operating Systems and other applica
tions. Vulnerability Protection virtuall
y patches known and unknown vulne
rabilities, giving you instant protectio
n, before a patch is available or depl
oyed.

The proposed solution shall 
protect endpoints against th
e exploitation of known and
unknown vulnerabilities in O
perating Systems and other 
applications. Vulnerability Pr
otection should provide imm
ediate protection from know
n and unknown vulnerabiliti
es, giving instant protection,
before a patch is available o
r deployed.

5.        

Annexure
XVIII – Solutio
n Compliance 
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 66

The proposed solution shall al
low usage of authorized USB 
devices by users and blockin
g of unauthorized USB device
s. The solution shall allow exc
lusion of authorized USB devi
ces by using their Vendor ID, 
Product ID or Serial number.
 

The proposed solution shall 
allow usage of authorized U
SB devices and blocking of
unauthorized USB devices. T
he solution shall allow exclu
sion of authorized USB devic
es by using their Vendor ID, 
Product ID or Serial number.
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6.        

Annexure
XVIII – Solutio
n Compliance 
Statement – E
ndpoint Detec
tion and Resp
onse (EDR) – S
r. 72

The solution must support au
tomatic placement of devices
into designated device group
s.

The solution must support a
utomatic/manual placement
of devices into designated d
evice groups.

7.        
5.4. (c) - Monit
oring and Cont
rol

The solution must provide the means
to conduct Inventory Management. Deleted

        8.
5.6. (f) -

EDR operation
s

Block access to the progra
m settings for end users. Deleted

 

IT Department.

Dated 11-09-2025.
.

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250911
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