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Disclaimer

This Request for Proposal (RFP) is not an offer by the Bank, but an invitation to receive response
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obligation whatsoever shall arise from the RFP process unless and until a formal contract is signed
and executed by the Bank with the bidders. This document should be read in its entirety.
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QUOTATION BID NOTICE

The National Housing Bank (Hereinafter referred to as Bank), is a statutory body under
Government of India, established under National Housing Bank Act, 1987 (“the Act”). Bank
invites Applications from eligible IRDAI Licensed Insurance Broker companies operating on
pan -India basis, who can be engaged by NHB as Insurance Broker for providing medical
insurance to the Officers of the bank and their dependents.

The “Request for Proposal” (RFP) for the empanelment of Insurance Broker at NHB is
available on Bank's website http:/ /www.nhb.org.in and can be referred to/downloaded by
the interested Bidders.

The Scope of Work of the Insurance Broker and services expected to be provided are
mentioned in detail in the Scope of Work. Only those brokers who fulfil the eligibility criteria
are eligible to participate in this empanelment process of Insurance Broker. Applications made
strictly as per provisions of the RFP document should be submitted.

CONTACT INFORMATION FOR TENDER PROCESS

Sh. Tushal Kumar Mr. Peeyush Pandey,

Assistant Manager, HRMD Deputy General Manager, HRMD

National Housing Bank National Housing Bank

Core 5A, India Habitat Centre, Lodhi Road, Core 5A, India Habitat Centre, Lodhi Road,
New Delhi-110003 New Delhi-110003

E-mail: tushal. kumar@nhb.org.in E-mail: peeyush.pandey@nhb.org.in

Phone No.011-39187337 Phone No.011-39187316
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GENERAL RFP DETAILS

Application for Empanelment of Insurance Broker at NHB
REP Reference No. HO/HRMD/DOC/2025/03317

RFP Document Cost X NIL

EMD Amount Not Applicable

Last date for acceptance of Integrity |22/07/2025 at 18:00 Hrs

Pact

Place of Submission of Integrity

Pact Agreement original document.

National Housing Bank, Head Office, National Housing
Bank, Core 5-A, 5t Floor, India Habitat Centre, Lodhi Road,
New Delhi - 110 003

Date of Online Notice 08/07/2025 at 21:00 Hrs
Document Downloading Start Date  |08/07/2025 at 21:00 Hrs
Document Downloading End Date  [22/07/2025 at 18:00 Hrs
Last Date and Time for Application [22/07/2025 at 18:00 Hrs
Submission

Opening of RFP 23/07/2025 at 11:00 Hrs
Address for communication Sh. Tushar Kumar

Manager, HRMD

National Housing Bank

Core H5A, India Habitat Centre, Lodhi Road, New
Delhi-110003

E-mail: tushar.kumar@nhb.org.in

Phone No.011-39187316

Place of Receipt of RFP

By post

Note: Submission of Applications form with supporting documents will be Offline only.
The eligible Insurance Brokers (“Applicants”) can send their application only through post.

The Applications placed by the Applicants are confidential and will be opened by the
authorized NHB officials. No other person can gain access to the information regarding the
Applications, which is confidential and encrypted in nature.
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MANDATORY INFORMATION

1. Name of the Insurance Broker/Applicant

2. Type of Firm Proprietor/Partner/LLP/Pvt.
Ltd./Ltd or other

3. Name of the Proprietor/
Partners/Directors/ Owner

4, Complete Address for Correspondence

5. Email Address and Mobile No.

6. Year of Establishment

7. IRDAI insurance broker license/registration

No. under composite category and nos. of
renewal under composite category as on
December 31, 2024. Valid registration /
license copy and the latest renewal copy to

be submitted.
8. Validity period/date of IRDA insurance
broker license/registration under composite
category
11. PAN Card No.
12. GST No.
13. MSME YES/NO
14. Paid-up capital and annual average revenue | Paid-up Capital: in
during the last three financial years as on
March 31st (in Cr.) Cr. Revenue (FY 2022-23): _in Cr.
Revenue (FY 2023-24): _ in Cr
Revenue (FY 2024-25): in Cr
Average: in Cr.
15. Number of employees on the rolls of the
company as on March 31, 2025
16. Annual Revenue from Direct Business (Rs. in
Crore) as per latest Audited Balance Sheet
(March 31, 2025)
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17. Availability of Real Time -Technology
Platform [ Policy Servicing and Claims - EB
& Other Policies] (Yes or No)

18. Overall Premium placed for FY 2024 - 25 in Cr.
(Rs. in crore)

19. No. of Offices in India

20. Total amount of claims lodged under

domiciliary hospitalization and group
health Insurance and group personal
accident Policies for FY 2024-25

21. Total amount of claims lodged under
property/ engineering/ marine/ liability/
motors and miscellaneous during FY 2024-

25
22. Percentage % of Claims settled by number
to claims lodged (domiciliary

hospitalization ~and  group  health
Insurance and group personal accident)
during FY 2024-25?

23 Percentage % of total no. of Claims settled
to total no. of claims lodged under
property/ engineering/ marine/ liability/
motors and miscellaneous during FY 2024-
25?

I/ We confirm that to the best of our knowledge this information is authentic and accept that
any deliberate concealment will amount to disqualification at any stage.

Seal and Signature of the document to be uploaded on the e-tender portal.

Date:
Place:
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INFORMATION FOR APPLICANTS

1. Applications shall be submitted only by post to the address mentioned in the Request for
Proposal (RFP)

2. The person signing the documents should be authorized for submitting the
application.

3. Please go through the RFP document carefully to understand the eligibility and

documents required to be submitted as part of the application.

CONDITIONS FOR MICRO AND SMALL ENTERPRISES
(MSEs)

1. As per Public Procurement Policy (PPP) for Micro & Small Enterprises (MSEs) Order, 2012
issued vide Gazette Notification dated 23.03.2012 by Ministry of Micro, Small and Medium

Enterprises of Govt. of India, MSEs must be registered with any of the following in order to

avail the benefits / preference available vide Public Procurement Policy MSEs Order, 2012.
a.  District Industries Centers (DIC)

Khadi and Village Industries Commission (KVIC)

Khadi and Village Industries Board

Coir Board

National Small Industries Corporation (NSIC)

Directorate of Handicraft and Handloom

Any other body specified by Ministry of MSME (MoMSME)

Udyog Aadhaar Acknowledgment/ Udyog Aadhaar Memorandum issued

by MoMSME.

o

= SR U T T

2. MSEs participating in the RFP must submit valid & certified copy of certificate of
registration with any one of the above agencies. In case bidders submit DIC registration
certificate, they must attach original notarized copy of the DIC certificate. The MSE should
note and ensure that the nature of services and goods/items manufactured mentioned in
MSE's certificate matches with the nature of the services and goods /items to be supplied

as per RFP.

3. The registration certificate issued by any one of the above-mentioned agencies must be
valid as on Application closing date of the RFP. The Applicant shall ensure validity of

registration certificate in case Application closing date is extended.
4. The MSEs who have applied for registration or renewal of registration with any of the above

agencies/bodies but have not obtained the valid certificate as on Application closing date
of the RFP, are not eligible for exemption/preference.
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Relaxation of norms for Micro & Small Enterprises (MSEs):

Pre-qualification criteria with respect to prior revenue and prior experience may be
relaxed for MSEs as per Government of India Guidelines subject to meeting of

quality specifications.
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GENERAL CONDITIONS OF THE RFP

The Applicants are required to give their acceptance of the General Conditions of the RFP
mentioned below which will automatically form part of the Contract concluded with the
successful Applicant as selected by NHB. Failure to do so may result in rejection of the
documents submitted by the Applicants.

Law: The contract shall be governed and interpreted in accordance with the laws of India.
Effective Date of the Contract: The contract entered between NHB and the successful
Applicant shall be valid up to 03 years from the date of agreement subject to annual review
by NHB. The period of contract may be extended by a further period of 2 years on mutual
consent. However, dissatisfaction in service may lead to termination of contract by giving
notice of three months.

Each page of the RFP document should be signed by the authorized person or persons of
the Applicant submitting the RFP indicating that they have acquainted themselves with
the General Conditions of RFP, Special Conditions, etc., as laid down. Any RFP with any
of the documents not so signed will be rejected.
All erasures and alterations made while filing the RFP must be attested by the initials of
the authorized officials of the Applicant. Overwriting the figures is not permitted; failure
to comply with any of these conditions will render the application void. No advice of any
change in conditions after the opening of applications will be entertained.
Penalty for use of undue influence: The Applicant undertakes that he has not given,
offered, or promised to give, directly or indirectly, any gift, consideration, reward,
commission, fees, brokerage or inducement to any person in service of NHB or otherwise
in procuring the Contracts or forbearing to do or for having done or forborne to do any act
in relation to the obtaining or execution of the present Contract or any other Contract with
NHB. Giving or offering of any gift, bribe or inducement or any attempt at any such act on
behalf of the Applicant towards any officer/employee of NHB or to any other person in a
position to influence any officer/employee of NHB for showing any favor in relation to
this or any other contract, shall render the Applicant to such liability/ penalty as NHB may
deem proper.
6. Termination of Contract: NHB reserves the right to terminate this contract in part or in
full in any of the following cases:

(@) The Applicant is declared bankrupt or becomes insolvent.

(b) With mutual agreement

() NHB reserves the right to take appropriate actions including termination of the contract
if the performance is not satisfactory at any given point in time during the contract period.

7. Notices: Any notice required or permitted under the RFP shall be written in the English
language must be sent by email or by post, addressed to the party on the address/ e-mail
mentioned in the Contract which shall be entered between the parties.

8. Amendments: Bank reserves the right to amend terms and conditions of this RFP,
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however, in such case the amendments shall be informed to Applicants beforehand.

9. Evaluation and Comparison of Applications:
The Applicants meeting the minimum eligibility criteria will be considered for technical
evaluation. Those scoring minimum qualifying marks in the technical evaluation will be
eligible for presentation round evaluation. The Applicants needs to comply with all the
eligibility criteria (with proof). Non-compliance to any of the eligibility criteria would
result in outright rejection of the application.

10. The Applicants should write to NHB’s officers as mentioned in the RFP any
clarification relating to the RFP. Any effort by any of the Applicant to influence the
Bank's evaluation process or contract award decisions will result in outright rejection

of the application.

The decision of NHB shall be final and binding in all matters concerning this RFP.

SPECIAL CONDITIONS FOR THE RFP

Terms of Payment: NHB shall not be liable to pay any fees for the policies facilitated to NHB
by Insurance Broker and the same shall be paid directly by the Insurance Company to the

Broker as commission in terms of IRDAI guidelines.

The selected Applicant, at all times, will act as an independent consultant. The selection of
the Applicant will not create relationship of principal and agent between successful

Applicant and NHB.

Period of Contract: The contract shall remain in force for a period of 3 years from the date of
agreement subject to annual performance review. On service being found to be satisfactory,

the Contract may be extended by mutual consent for a further period of maximum 2 years.

Law Governing the Contract/Dispute Resolution: The Contract will be governed by the
Laws of India. Any disputes arising out of the Contract will be settled in the court of
competent jurisdiction. The courts in Delhi shall have exclusive jurisdiction to adjudicate the

disputes arising under the contract.

I/ We hereby declare that I / We have read and understood the above instructions of the RFP.

Seal and Signature of the Applicant
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Eligibility criteria for the Applicants to participate in empanelment process, Scope of Work is
as hereunder:

SCOPE OF WORK

The minimum specified Scope of Work to be undertaken by the selected Applicant is mentioned

below:

Phase 1 - Pre-Placement Services

The Insurance Broker / Consultant would be overseeing the Strategic Conceptualization and
Initialization of the whole process in accordance with Bank’s policy for medical insurance.
The Conceptualization with the following Action heads would be undertaken with NHB:

Examination of officers details together with number of dependents and their
age to arrive at optimum coverage.
Designing and Placement of the Insurance Policy.

Cost Containment measures.

Claims Handling and Service Mapping.

Communication Plans.

Validation and Forecasting of Additional Coverage Benefits.

Establishing a mechanism to ensure seamless claim processing of the officers.

Phase 2 - Placement Services

Insurance Broker/ Consultant would be acting as a strategic consultant and would be
assisting in the placement process of the scheme.

1.

2.

3.

Placement strategy - Through transparent Request for Proposal process for
selection of Insurer
a) Determine evaluation criteria for Insurer selection in association with NHB.

b) Preparation of Request for Proposal to be submitted to NHB for approval.
c) Assess NHB's service requirement and Insurer capabilities in the marketplace

and accordingly facilitation of calling quotation from Insurers with due
approval of the Bank

Quotation analysis to be done in a transparent process along with NHB
a) Evaluate quotes.
b) Facilitate Insurer meetings (if required) to ascertain best offer.

Recommendation & placement confirmation
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a) Recommend Insurer based on the evaluation
b) Placement as per agreed terms and conditions.

4. Policy review
a) Toensure policy terms & conditions are being adhered to as per the RFP provided.

b) Data consolidation for policy issuance.

Phase 3 - Post-Placement Services

Insurance Broker would be functioning as a Strategic Consultant arm of NHB and would
undertake the following action as post-placement activities:

1. Servicing Support
a) Provide a single point of contact for all services.
b) Establish clear escalation matrix for query resolution.
¢) Involvement of product specialist for various products.
d) 24x7 online portal for filing of any claims ensuring reduced paperwork.
e) Ensure hassle free claim settlement process and put intervention wherever required.

2. Communication support
a) Designing and Implementation of Employee Communication.
b) Frequently Asked Question design.
c) Policy Benefit Communication Session and literatures.
d) Automated chatbot for claim status updates and queries.

3. Claim monitoring & Periodic Review
a) Quarterly utilization report & presentation.
b) Third-Party Administrator (TPA) monitoring, to ensure consistency between
claims filed and claims cleared by the TPA, ensuring timely resolution of claims
and queries

4. Service Management
Set deliverables and expectations with Insurers and Third-Party Administrator.

a

b. Claims Volume Handling.

c. Claims Escalation Handling.
d

Endorsement Data Handling.

5. Turnaround Time Analysis
a) Monitoring delivery by TPA/ Insurer to ensure optimum TAT.

6. Administration support
a) Manage membership data in consultation with NHB.
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b) Monitoring of corporate buffer.
¢) Calculation of monthly endorsement.
d) Coordination with TPAs in case of data deficiency.

e) Coordination with employees / beneficiaries for query resolution and support

7. Empaneled Applicant has to sign Non-Disclosure Agreement and Service Level
Agreement and other requisite documents with the Bank

SUBMISSION OF PROPOSALS / APPLICATIONS

The Proposals shall be submitted in two parts:
Part A: Technical Evaluation.
Part B: Presentation

Part A: Technical Evaluation

I.  Proposals of those Applicants who meet the Eligibility Criteria will be considered for
technical evaluation.

II. The Technical Bid submitted must be complete in all respects and contain all
information asked for in the RFP.

III.  The documents must be signed by the authorized signatory of the Applicant.

Part B: Presentation

The Applicants qualifying the Technical Evaluation shall be required to make a presentation
to a panel constituted by NHB.

EVALUATION OF PROPOSALS / APPLICATIONS

Only those Applicants who qualify all parameters of the eligibility criteria shall be shortlisted
for Technical Evaluation. The Applicants who score minimum 70% in Technical Evaluation
will be shortlisted for a presentation round. Applicants must furnish documentary support
against each of the eligibility criteria to ascertain eligibility. The Applicant who scores the
highest marks (Technical Evaluation + Presentation Round) will be empaneled with NHB as
Insurance Broker for a period of three years and upon satisfactory performance, for a further

period of 2 years on mutual consent.

NHB may seek clarification from any or all the Applicant(s) at any stage. All the clarifications

received within the stipulated time shall be considered for evaluation.
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Minimum Eligibility Criteria

Is the Applicant incorporated or registered Copy of incorporation
1 | under the Companies Act, 2013. certificate/registration certificate
Is the Applicant registered/issued License by Certified Copy of all composite category
Insurance Regulatory and Development licenses and composite category renewal
Authority of India (IRDAI) under “Composite” copy.
2 License category are eligible for engagement
under contract
The Applicant should have been in existence in Certified Copy of all composite category
India for a period of at least seven years as on licenses and composite category renewal
March 31, 2025, i.e., their composite category copy.
3 licenses should have been renewed at least
twice by the IRDA.
The Applicant should have experience of Self-Declaration on the letterhead of the
4 | working for Govt. organizations/ PSBs and Applicant by authorized personnel with
must have serviced at least 5 such copies of empanelment letters.
organizations during last 3 financial years
The Applicant should have a paid-up capital of Self-Declaration on the letterhead of the
5 | minimum Rs. 5 crore and annual average Applicant by authorized personnel and
revenue of minimum Rs. 25 crore during the copies of audited Balance Sheet of last three
last three financial years. financial years.
6 |The Applicant must have office in Delhi/ Self-Declaration on the letterhead of the
Noida/ Gurgaon. Applicant by the authorized personnel along
with address proofs.
Has the Applicant submitted all the documents Annexure I to Annexure IV to be signed by
7 | as per Annexures? authorized signatory of the Applicant and
submitted along with application.
Note:
i. Applicant should fulfil each of the above-mentioned criteria to be eligible for Technical
Evaluation.
ii. Micro and Small Enterprises (MSE) registered under the MSMED Act 2006 and Start Ups
will be eligible for concession as per Government of India guidelines.
iii.The Applicant must submit documentary proof for the above eligibility criterion
wherever necessary. All documents must be signed by the authorized signatory of the
Applicant. Relevant portions, in the documents submitted in pursuance of eligibility
criteria, should be highlighted. Page nos. / document names to be indicated properly and
clearly.
Date: Authorised Signatory Name:
Place: Designation:
Company Seal:
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PART A: TECHNICAL EVALUATION

S.No Particular Score Documents to be
furnished

1 Number of years since composite | Min Max
license given by IRDAI as on March 31, | Score | Score
2025:

Upto7 Years 4 10 | Certified Copies of

Above 7 and up to 10 years original licence and
renewals, if any.

Above 10 and up to 12 years 8

Above 12 Years 10

2 The Applicant must have minimum 50 10 | Self-Declaration  on
employees as on March 31, 2025. The the letterhead of the
number of employees on the rolls of the Applicant by the
Applicant as on March 31, 2025: authorized personnel.
Between 50 to 100 4
Above 100 and up to 150
Above 150 and up to 200 8
More than 200 10

3 Annual revenue (in Crore) for last three 10 | Self-Declaration  on
years as per latest Audited Balance Sheet the letterhead of the
(FY 2022-23, FY2023-24 FY 2024-25): Applicant by the

authorized personnel
25 crores and up to 50 crores 4 along with certificate
Above 50 crores to 75 crores by a  Chartered
Above 75 crores to 100 crores 8 Accountant regarding
the annual turnover in
Above 100 crores 10 the last 3 financial
years.

4 Availability of Real Time -Technology 10 | Self-Declaration  on
Platform [Policy Servicing and Claims - the letterhead of the
Employee Benefit & Other Policies]: Applicant by the
Yes 10 authorized personnel.
No 0

5 Overall Premium placed for FY 2024 - 25 10 Self-Declaration  on
(Rs. in crore) the letterhead of the
Up to 500 crores 4 Applicant by the
More than 500 up to 1000 crores authorized personnel.
More than 1000 up to 1500 crores 8
More than 1500 crores 10
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No. of Branches / Offices in India 10 Self-Declaration  on
Up to 3 4 the letterhead of the
Y Applicant by the

to authorized personnel
7 to 10 8 with  details  of
Above 10 10 Offices/Branches.
Total amount of claims lodged under Self-Declaration  on
domiciliary hospitalization; group the letterhead of the
health Insurance and group personal Applicant by the
accident Policies for FY 2024 - 25 authorized personnel.
Up to 50 crores 4 10
More than 50 crores up to 100 crores 6
More than 100 crores up to 250 crores 8
More than 250 crores 10
Number of Public Sector/Government Certified Copies of
clients added in the last 5 years. work orders/ contract

executed.

Upto3 4 10
More than 3 up to 5
More than 5 up to 7 8
More than 7 10
Percentage of claims settled by number Self-Declaration  on
to claims lodged  (domiciliary the letterhead of the
hospitalization and group health Applicant by the
Insurance and group  personal authorized personnel.
accident)?
Up to 75% 8 20
More than 75% to 85% 12
More than 85% to 95% 16
More than 95% 20
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10 | Total Marks in technical evaluation 100

11 | Minimum technical qualifying marks

e . 70
for participating in presentation round

The Applicants who score minimum 70 marks in Technical Evaluation will be shortlisted
for a presentation round.

PART - B: PRESENTATION

The Applicants qualifying the Technical Evaluation shall be required to make a presentation.
The presentation should include a brief of the Applicant profile and services being offered by
the Applicant.

Note:

e Date and Time of the presentation will be communicated via e-mail to shortlisted
Applicants.

e Presentation Duration: 15 Mins (including Q & A).

e Total Marks in Presentation Round is 100.

Scores will be assigned by NHB’s committee based on the presentation by the Applicants

as per the table above.

Applicant who scores the highest (Technical evaluation (Part A) + Presentation Round (Part
B)) will be empaneled with the Bank as insurance broker for period of three (03) years. On
satisfactory performance, the period may be extended by a further period of two (02) years on

mutual consent.

¢ Weightage of Technical Evaluation: Presentation will be 70:30.
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ANNEXUREI

TENDERING PROCESS COMPLIANCE STATEMENT

The following terms and conditions are deemed as accepted by you for participation in the Application
event (RFP Ref: HO/HRMD/DOC/2025/03317)

1. Technical and other queries can be routed to the respective contact personnel of NHB

indicated in the RFP document.

2. Order finalization and post order activities will be transacted directly between the
Applicant and NHB.

3. Applications once made cannot be withdrawn or modified under any circumstances.

4. NHB reserves the right to extend or reschedule or annul the empanelment process.

The Applicants are advised to visit https:/ /www.nhb.org.in/tenders/ for any corrigendum
etc.

I/ We have read, understood, and agree to empanelment process compliance statement.
Date:
Organization Name:

Designation:
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ANNEXURE II

RFP No.
Date of Issue of RFP:

Pre Contract Integrity Pact
(To be obtained depending on the threshold fixed)
(To be executed on a non- judicial stamp paper)b

This pre-bid/pre-contract Agreement (hereinafter called “this Integrity Pact”) between, the
National Housing Bank, a body corporate established under the provisions of the National
Housing Bank Act, 1987 having its Head Office at Core 5A, India Habitat Centre, Lodhi Road,
New Delhi-110003 represented through Shri/Ms , (Designation) (hereinafter called
“NHB”, which expression shall mean and include, unless the context otherwise requires, its
successors in office and assigns) of the First Part

AND

M/s represented by Shri Chief Executive Officer
(hereinafter called the “Bidder” which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

(The party of the First Part and the party of the Second Part are hereinafter collectively referred to as
the “Parties” and individually as the “Party”)

WHEREAS NHB proposes to procure (name of the items/services) as
mentioned in the RFP No. (“RFP”) and the Bidder is willing to
offer/has offered (name of the items/services) as desired by NHB in
terms of the RFP;

WHEREAS the Bidder is a private company/public company/Government
undertaking/LLP/partnership/registered export agency, constituted in accordance with the
relevant law in the matter and NHB is a body corporate established under the Act of
Parliament;

WHEREAS to avoid all forms of corruption by following a system that is fair, transparent and
free from any influence/prejudiced dealings prior to, during and subsequent to the currency
of the contract to be entered into with a view to:-

(i) enabling NHB to obtain the desired said stores/equipment/services at a competitive price
in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement and

(ii) enabling Bidders to abstain from bribing or indulging in any corrupt practice in order to
secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and NHB will commit to prevent corruption, in
any form, by its officials by following transparent procedures.

WHEREAS the Parties are required to execute this Integrity Pact as a prequalification for the
Bidder to participate in the bidding process;
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AND WHEREAS the Parties hereby agree to enter into this Integrity Pact on the terms and
conditions mentioned hereinafter.

NOW IT IS THEREFORE AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

1. Commitments of NHB

1.1 NHB undertakes that no official of NHB, connected directly or indirectly with the contract,

will demand, take a promise for or accept, directly or through intermediaries , any bribe,
consideration, gift, reward, favour or any material or immaterial benefit or any other
advantage from the Bidder, either for themselves or for any person, organization or third
party related to the contract in exchange for an advantage in the bidding process, Bid
evaluation, contracting or implementation process related to the contract.

1.2 NHB will, during the pre-contract stage, treat all Bidders alike and will provide to all

1.3

Bidders the same information and will not provide any such information to any particular
Bidder which could afford an advantage to that particular Bidder in comparison to other
Bidders.

All the officials of NHB will report to the appropriate Government office any attempted
or completed breaches of the above commitments as well as any substantial suspicion of
such a breach.

In case any such preceding misconduct on the part of such official(s) is reported by the
Bidder to NHB with full and verifiable facts and the same is prima facie found to be correct
by NHB, necessary disciplinary proceedings, or any other action as deemed fit, including
criminal proceedings may be initiated by NHB and such a person shall be debarred from
further dealings related to the contract process. In such a case while an enquiry is being
conducted by NHB the proceeding under the contract would not be stalled.

3. Commitments of Bidders

3.1

3.2

3.3

Compliance of the Instructions of GOI/Guidelines of CVC/Others: The Bidder
undertakes that in case of its selection as the successful Bidder, it shall perform its duties
under the Contract in strict compliance of the relevant and extant instructions of
Government of India, GFR issued by Ministry of Finance, Guidelines of CVC and
provisions of the Procurement Manual/relevant instructions of NHB, as applicable to the
subject matter.

The Bidder represents that it has the expertise to undertake the assignment/contract and

also has the capability to deliver efficiently and effectively the goods/advice/services to

NHB under the contract in terms of the RFP.

The Bidder commits itself to take all measures necessary to prevent corrupt practices,

unfair means and illegal activities during any stage of its Bid or during any pre-contract

or post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following:-

(@) The Bidder will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of NHB,
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connected directly or indirectly with the Bidding process, or to any person,
organization or third party related to the contract in exchange for any advantage in
the Bidding, evaluation, contracting and implementation of the contract.

The Bidder has not given, offered or promised to give, directly or indirectly any
bribe, gift, consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees , brokerage or inducement to any official of NHB or
otherwise in procuring the Contract or forbearing to do or having done any act in
relation to the obtaining or execution of the contract or any other contract with the
Government for showing or forbearing to show favour or disfavor to any person in
relation to the contract or any other contract with the Government.

The Bidder shall disclose the name and address of its agents and representatives
including its foreign principals or associates. In case of Foreign Bidder, it shall
disclose name and address of its agents and representatives in India.

The Bidder shall disclose the payments to be made by it to agents/brokers or any
other intermediary, in connection with this Bid/contract.

The Bidder has not engaged any individual or firm or company whether Indian or
foreign to intercede, facilitate or in any way to recommend to NHB or any of its
functionaries, whether officially or unofficially to the award of the contract to the
Bidder, nor has any amount been paid, promised or intended to be paid to any such
individual, firm or company in respect or any such intercession, facilitation or
recommendation.

The Bidder, either while presenting the Bid or during pre-contract negotiations or
before signing the contract, shall disclose any payments he has made, is committed
to or intends to make to officials of NHB or their family members, agents, brokers or
any other intermediaries in connection with the contract and the details of services
agreed upon for such payments.

The Bidder will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, Bid evaluation,
contracting and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corrupt practice,
unfair means and illegal activities.

The Bidder shall not use improperly, for purposes of competition or personal gain
or pass on to others, any information provided by NHB as part of the business
relationship, regarding plans, technical proposals and business details, including
information contained in any electronic data carrier and shall not commit any
offence under Prevention of Corruption Act, 1988 and Bharatiya Nyaya Sanhita 2023.
The Bidder also undertakes to exercise due and adequate care lest any such
information is divulged.

The Bidder commits to refrain from giving any complaint directly or through any
other manner without supporting it with full and verifiable facts.

The Bidder shall not instigate or cause to instigate any third person to commit any
of the actions mentioned above.

If the Bidder or any employee of the Bidder or any person acting on behalf of the
Bidder, either directly or indirectly is a relative of any of the officers of NHB or
alternatively, if any relative of an officer of NHB has financial interest/stake in the
Bidders firm, the same shall be disclosed by the Bidder at the time of filing of tender.
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The term ‘relative’ for this purpose would be as defined in Section 2 of the
Companies Act 2013.

The Bidder shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of NHB.

The Bidders shall disclose any transgressions with any other company that may
impinge on the anti-corruption principle.

The Bidder has not entered into any undisclosed agreement or understanding with
other Bidders with respect of prices, specifications, certifications, subsidiary
contracts, etc.

3.4 The Bidder undertakes and affirms that it shall take all measures necessary to prevent any
possible conflict of interest and in particular commit itself to the following:

(@)

(b)
©)

The Bidder shall avoid any conflict of interest while discharging contractual
obligations and bring, beforehand, any possible instance of conflict of interest to the
knowledge of NHB, while rendering any advice or service.
The Bidder shall act/perform, at all times, in the interest of NHB and render any
advice/service with highest standard of professional integrity.
The Bidder undertakes that in case of its selection as the successful Bidder, it shall
provide professional, objective, and impartial advice and at all times and shall hold
NHB’s interests paramount, without any consideration for future work, and that in
providing advice it shall avoid conflicts with other assignments and its own
interests.
The Bidder declares/affirms that it has not been hired by NHB for any assignment
that would be in conflict with its prior or current obligations to other
employers/buyers, or that may place it in a position of being unable to carry out the
assignment/contract in the best interest of NHB. Without limitation on the
generality of the foregoing, the Bidder further declares/affirms as set forth below:
(i) Conflict between consulting activities and procurement of goods, works or
non-consulting services (i.e. services other than consulting services) - The
Bidder has not been engaged by NHB to provide goods, works, or non-
consulting services for a project, or any affiliate that directly or indirectly
controls, is controlled by, or is under common control with the Bidder. The
Bidder is fully aware that it shall be disqualified from providing consulting
services resulting from or directly related to those goods, works, or non-
consulting services. Further, the Bidder is also aware of the fact that in case it has
been hired to provide consulting services for the preparation or implementation
of a project, or any affiliate that directly or indirectly controls, is controlled by,
or is under common control with the firm, shall be disqualified from
subsequently providing goods, works, or services (other than consulting
services) resulting from or directly related to the consulting services for such
preparation or implementation.

This provision does not apply to the various firms (consultants, contractors, or
suppliers) which together are performing the Bidder’s obligations under a
turnkey or design and build contract.

(ii) Conflict among consulting assignments - The Bidder understands that neither
Bidder (including their personnel and sub-consultants), nor any affiliate that
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directly or indirectly controls, is controlled by, or is under common control with
the firm, shall be hired for the assignment that, by its nature, may be in conflict
with another assignment of the Bidder. As an example, Bidders assisting NHB in
the privatization of public assets shall neither purchase, nor advise purchasers of, such
assets. Similarly, Bidders hired to prepare Terms of Reference (TOR) for an assignment
shall not be hired for the assignment in question.

(iii) Relationship with NHB’s staff - The Bidder is aware that the contract may not

be awarded to the Bidder in case it is observed that it, including its experts and
other personnel, and sub-consultants, if permitted, has/have a close business or
family relationship with a professional staff of NHB (or of the project
implementing agency) who are directly or indirectly involved in any part of: (i)
the preparation of the TOR for the assignment, (ii) the selection process for the
contract; or (iii) the supervision of such contract, unless the conflict stemming
from this relationship has been resolved in a manner acceptable to NHB
throughout the selection process and the execution of the contract.

(iv) A Bidder shall submit only one proposal either individually or as a joint

venture partner in another proposal: If the Bidder, including a joint venture
partner, submits or participates in more than one proposal, all such proposals
shall be disqualified. This does not, however, preclude a consulting firm to
participate as a sub-consultant, or an individual to participate as a team member,
in more than one proposal when circumstances justify and if permitted by the
RFP.

In case of a joint venture, all partners of the joint venture shall sign this Integrity
Pact.

4. Previous Transgression

4.1 The Bidder declares that no previous transgression occurred in the last 3 (three) years

4.2

reckoned backward from the date of submission of bid, with any other company in any
country in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Government Department in India that could justify Bidder’s
exclusion from the tender process. The transgression(s) for which cognizance was taken
even before the said period of 3 (three) years, but are pending conclusion shall also be
reported by the bidder to NHB. Further, the Bidder shall disclose immediately instances
of transgression, if any, that may have occurred and taken cognizance of elsewhere and
of which the Bidder has come to know, during the execution of the contract .

The Bidder agrees that if it makes incorrect statement on this subject, Bidder can be
disqualified from the tender process or the contract, if already awarded can be terminated
for such reason.

5. Accountability
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5.1 The Bidder undertakes that in case of its selection as the successful Bidder and assignment
of the contract to the Bidder, it shall be accountable for the advice/supply made/to be
made and/or for any service rendered/to be rendered by it to NHB, keeping in view
norms of ethical business, professionalism and the fact that such advice / services to be
rendered by it for a consideration.

5.2 The Bidder shall be accountable in case of improper discharge of contractual obligations
and/or any deviant conduct by the Bidder.

6. Personal Liability

The Bidder understands that in case of its selection as the successful Bidder, the Bidder is
expected to carry out its assignment with due diligence and in accordance with prevailing
standards of the profession. The Bidder shall be liable to NHB for any violation of this
Integrity Pact as per the Applicable Laws, besides being liable to NHB as may be provided
under the service level agreement/contract to be executed.

7. Transparency and Competitiveness

The Bidder undertakes that in case of its selection as the successful Bidder, it shall keep in
view transparency, competitiveness, economy, efficiency and equal opportunity to all
prospective tenderers/Bidders, while rendering any advice/service to NHB, in regard with
matters related to selection of technology and determination of design and specifications of
the subject matter, Bid eligibility criteria and Bid evaluation criteria, mode of tendering,
tender notification, etc.

8. Co-operation in the Processes:

The Bidder shall cooperate fully with any legitimately provided/constituted investigative
body, conducting inquiry into processing or execution of the consultancy contract/any
other matter related with discharge of contractual obligations by the Bidder.

9. Sanctions for Violations

9.1 Any breach of the aforesaid provisions by the Bidder or any one employed by it or acting
on its behalf (whether with or without the knowledge of the Bidder) shall entitle NHB to
take all or any one of the following actions, whenever required:

(i) To immediately call off the pre contract negotiations without assigning any reason
or giving any compensation to the Bidder. However, the proceedings with the other
Bidder(s) would continue.

(i) The Earnest Money Deposit (in pre-contract stage) and / or Security Deposit
/Performance Bond/PBG (after the contract is signed) shall stand forfeited either
tully or partially, as decided by NHB and NHB shall not be required to assign any
reason therefor.

(iii) To immediately cancel the contract, if already signed, without giving any
compensation to the Bidder.
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9.2

9.3

(iv) To recover all sums already paid by NHB, and in case of an Indian Bidder with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank
of India, while in case of a Bidder from a country other than India with interest
thereon at 2% higher than the LIBOR. If any outstanding payment is due to the
Bidder from NHB in connection with any other contract, such outstanding payment
could also be utilized and appropriated by NHB to recover the aforesaid sum and
interest.

(v) To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the Bidder, in order to recover the payments already made by NHB,
along with interest.

(vi) To cancel all or any other contracts with the Bidder. The Bidder shall be liable to
pay compensation for any loss or damage to NHB resulting from such cancellation
/rescission and NHB shall be entitled to deduct the amount so payable from the
money(s) due to the Bidder.

(vii) To debar the Bidder from participating in future Bidding process of NHB for a
minimum period of three years which may be further extended at the discretion of
NHB.

(viii) To recover all sums paid in violation of this Integrity Pact by Bidder(s) to any
middleman or agent or broker with a view to securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received in respect of any
contract signed by NHB with the Bidder, the same shall not be opened.

(x) Forfeiture of Performance Bond/PBG in case of a decision by NHB to forfeit the
same without assigning any reason for imposing sanction for violation of this
Integrity Pact.

NHB will also be entitled to take all or any of the actions mentioned at para 9.1(i) to (x)
of this Integrity Pact on commission by the Bidder or any one employed by it or acting
on its behalf (whether with or without the knowledge of the Bidder), of an offence under
the Bharatiya Nyaya Sanhita, 2023 or Prevention of Corruption Act, 1988 or any other
statute enacted for prevention of corruption.

The decision of NHB to the effect that a breach of the provisions of this Integrity Pact has
been committed by the Bidder shall be final and conclusive on the Bidder. However the
Bidder can approach the Independent Monitor(s) appointed for the purposes of this
Integrity Pact.

10. Fall Clause:

The Bidder undertakes that it has not supplied/is not supplying similar
goods/product/systems or subsystems/ services at a price lower than that offered in
the present Bid in respect of any other Ministry / Department of the Government of India
or PSU/Public Sector Bank and if it is found at any stage that similar
goods/product/systems/services was supplied by the Bidder to any other
Ministry /Department of the Government of India or a PSU at a lower price, then that
very price, with due allowance for elapsed time, will be applicable to the present case
and the difference in the cost would be refunded by the Bidder to NHB, if the contract
has already been concluded.
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11. Disqualification & Forfeiture of EMD/PBG etc

12.
12.1

12.2

12.3

124

12.5

12.6

12.7

The Bidder(s) agree(s) that:

(@) Prior to award of contract or during execution of the contract, if the Bidder (s)

has/have committed any transgression/breach of this Integrity Pact, NHB is entitled
to disqualify the Bidder(s) from the tendering process/terminate the contract.

(b) If NHB disqualifies the Bidders(s) from the tendering process prior to award of

contract under clause (a) above, NHB is entitled to demand and recover the damages
equivalent to the EMD and in such event, the EMD shall be forfeited.

(c) After selection of the successful Bidder and/or during execution of the contract, any

breach/violation by the successful Bidder of this Integrity Pact under clause (a)

above shall entail forfeiture of performance bond/Performance Bank Guarantee
(PBG).

(@) It is agreed that the decision of NHB regarding forfeiture of EMD/performance

bonds/ PBG shall be final and binding.

Independent External Monitors:

NHB has appointed Sh. Rajendra Mohan Srivastava; E-mail ID: aaremes@yahoo.com
and (2) Sh. Jojneswar Sharma; E-mail ID: sharmajoj@gmail.com as independent external
monitors (hereinafter referred to as “the Monitors”) for this Integrity Pact in consultation
with the Central Vigilance Commission.

The task of the Monitors shall be to review independently and objectively whether and
to what extent the Parties comply with the obligations under this Integrity Pact.

The Monitors shall not be subject to instructions by the representatives of the Parties and
perform their functions neutrally and independently.

Both the Parties accept that the Monitors have the right to access all the documents
relating to the project procurement including minutes of meeting.

As soon as the Monitor notices or has reason to believe a violation of this Integrity Pact,
he will so inform the Authority designated by NHB.

The Bidder accepts that the Monitor has the right to access without restriction to all
project documentation of NHB including that provided by the Bidder. The Bidder will
also grant the Monitor upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is
applicable to sub-contractors. The Monitor shall be under contractual obligation to treat
the information and documents (s) of the Bidder/sub-contractor with confidentiality.
NHB will provide to the Monitor sufficient information about all meetings among the
Parties related to the project provided such meeting could have an impact on the
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12.8

12.9

contractual relations between the Parties. The Parties will offer to the Monitor the option
to participate in such meeting.

The Monitor will submit a written report to the designated Authority of NHB within 8
to 10 weeks from the date of reference or intimation to him by NHB/Bidder and, should
the occasion arise, submit proposals for correcting problematic situations.

In the event of any dispute between NHB and the Bidder, the same will be first referred
to the panel of IEMs with the consent of both the parties for mediation, and the IEMs will
try to resolve the dispute in a time bound manner. The fee and expenses incurred for
holding meetings of IEMs for dispute resolution shall be shared equally by NHB and the
Bidder. In case, the dispute remains unsolved even after mediation by the panel of IEMs,
NHB may take further action as per the terms and conditions of the contract.

13. Facilitation of Investigation:

In case of any allegation of violation of any provision to this Integrity Pact or payment
of commission, NHB or its agencies shall be entitled to examine all the documents
including the Books of Accounting of the Bidder and the Bidder shall provide necessary
information and documents in English and shall extend all possible help for the purpose
of such examination.

14. Part of the Contract:

This Integrity Pact shall form a part of the contract to be executed between NHB & the

successful Bidder.

15. Law and Place of Jurisdiction:

16.

This Integrity Pact is subject to Indian Law. Any dispute arising out of this shall be subject
the jurisdictions of the Courts at New Delhi.

Other Legal Action:

The actions stipulated in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provision of the extant law in force relating to any
civil or criminal proceedings. However, the Parties shall not approach the Courts of Law
while representing the matters to the Monitor/s and shall await the decision of the
Monitor/s in the matter.

17. Validity:

171

The validity of this Integrity Pact shall be from date of its signing and extend up to 5
years or the complete execution of the contract to the satisfaction of both NHB and the
Bidder, including warranty period, whichever is later. In case Bidder is unsuccessful, this
Integrity Pact shall expire after six month from the date of the signing of this Integrity
Pact.

17.2 Should one or several provisions of this Integrity Pact turn out or be invalid, the

remainder of this Integrity Pact shall remain valid. In this case the Parties will strive to
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come to an agreement to their original intentions.

The Parties hereto sign this Integrity Pact on the day, month and year and at the place
mentioned herein below.

For National Housing Bank For Bidder
(Authorised Signatory) (Authorised Signatory)
Place: Place:

Date: Date:

Witness Witness

1. 1.

(Name & Address) (Name & Address)

2. 2.

(Name & Address) (Name & Address)
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ANNEXURE III

STATEMENT OF NIL DEVIATIONS

(To be submitted in the Applicant's letterhead)
To,

Mr. Ranjan Kumar Barun
General Manager,
National Housing Bank

Floor 5th, Core 5A,
India Habitat Centre,
Lodhi Road, Delhi - 110003

Re: RFP Ref: HO/HRMD/DOC/2025/03317

Dear Sir,

There are no deviations (nil deviations) from the terms and conditions of the RFP. All the terms
and conditions of the RFP are acceptable to us.

Yours faithfully,
(Authorized Signatory of Applicant)
Date:

(Company Seal)
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ANNEXURE IV

SELF-DECLARATION ON NOT BEING BLACKLISTED

(To be provided on letterhead of the Applicant)

I hereby certify that (Name of the Applicant) has not been blacklisted by any Central/ State
Government/ Public Undertaking/ Institute and there is no criminal case registered/
pending against the firm or its owner/ partners anywhere in India.

I also certify that the above information is true and correct in every respect and, at a later date,
it is found that any details provided above are incorrect, any contract given to the above firm
may be summarily terminated and the firm blacklisted.

Date: Seal: Authorized Signatory:

Place: Name:
Designation:
Contact Number:
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