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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6083742
Dated/feier : 24-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-04-2025 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-04-2025 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

100 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Housing Bank (nhb)

Office Name/@aie I &l =TH

lhc Lodhi Road New Delhi

%l $Ad/Buyer Email

buycon7.nhbn.dl@gembuyer.in

Item Category/Hg $Heany

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
3000 Km x 364 hours; Local 24*7

Contract Period/3i e /@iy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

30 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/3d X & Jar3it & User 3maas
AT &

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & AT TIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

IMSE

by bidders to all bidders participated in No

bid?/

Bid to RA enabled/Rz ¥ Ra frarsh @it fvarm | No

ITC available to buyerfhdr & fau 3ucey v
es

Type of Bid/fs & yadR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/daelifl #[cihe & |2 pays
SN At FAEOT ¥ AT FHIT
Estimated Bid Value/3igaifad s e 1000000

Evaluation Method/IsidT ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2Ma arel faefir g&adst | yes
AT ITATE &
EMD Detail/3taadr faazor
Advisory Bank/Tsardsit & HDFC Bank
EMD Amount/$Taar Y 25000
ePBG Detail/sdidish faazor
Advisory Bank/Tsarssit & HDFC Bank
ePBG Percentage(%)/sdiiisl ufaerd (%) 1.75
Duration of ePBG required (Months)/sdids &Y 39

AT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STASN e & T =T P FAfAT eIy & fow s & @y 3 Fafia grardst yrga & &
THATHS HSIN & Hdd dhael a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| cqrarRAl &t 38 Aifd &
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W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wss) 3iR Turea
JATA T, ST TE A eIl &, et & gy 7 gt arfeu)

Beneficiary/arandf :

Deputy Manager

Chennai Regional Office, National Housing Bank, No.716A, 7th Floor, Phase-Il Office Lobby Spencer Plaza, 769
Anna Salai, Chennai -02.

(Ankita Sharma)

MIl Compliance/TH3IS3S 3iurele

MIl Compliance/TH3S3TS 3urele Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):3
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Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):3

Minimum years (up to 5 years) of experience in related field:5

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:1

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:1

Geographic Presence in States:Tamil Nadu

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per RFP

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen package®As per RFP

Scope of Work:1742815270.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

:\(/Ia r' Evalua | Seller
tion Docume
Parameter Name Ma | Ma Docum | nt
rk |rk -
ent Required
s s
. . . . View
Fleet of owned vehicles with service provider 20 |12 file Yes
Drivers on Payroll (in Numbers) 20 |12 X;:W Yes
- . . ) View
Minimum years (up to 5 years) of experience in related field 20 |12 file Yes
Number (upto 100%) of vehicles demanded should have been provided in a View
. . 10 |6 Yes
single contract to a government agency in the past three years file
Number (up to 100%) of vehicles demanded should have been provided in the 10 |6 View Yes
past 1 year to government agencies file
To ensure transparency and avoid conflicts of interest, a Bidder declaration View
should state that the bidder has no relationship with any of the bank's directors |20 |12 |Z Yes
) ! L . file
or officers, and that any such relationship will be disclosed.

Total Minimum Passing Technical Marks: 60

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Chennai Regional Office,

National Housing Bank,

No.716A, 7th Floor, Phase-Il Office Lobby
Spencer Plaza, 769 Anna Salai, Chennai -02

26-03-2025 15:00:00

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 3000 Km X 364 Hours;
Local 24*7 (1)
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7676470/1742815270.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-1742815399968.pdf/7676470
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-17428153999786.pdf/7676470
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-17428153999903.pdf/7676470
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-17428153999982.pdf/7676470
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-17428154000127.pdf/7676470
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7676470-17428154000209.pdf/7676470

Technical Specifications/daidh fafAEar

Specification

Values

Core

Vehicle Type

Premium Sedan

Type of car (Please select at least
3 options)

Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,
Toyota Corolla , Skoda Rapid

Usage Variant

3000 Km x 364 hours

Type of Service Local

Year of Vehicle Model

2022, 2023, 2024, 2025,

2021

Km Travelled Upto 50,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Petrol
Addon(s)/us3ia

Input Tax Credit(ITC)/ze1qc & Hf2c(3EERM) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SNTHE W FAYEC X hise ITC on GST Cess/SNTHE 3UdT &Y hise
5% NA
Additional Specification Documents3ifaR® AR graas
Consignees/Reporting Officer/mRd/Raiféar 3fQesrd
Consignee
S.No./. Reporting/Officer/ Number of Additional
& R/ RS Address/adr Vehicles Requirement/3ifaRk®
- Required 3TaRIADA
IRAHH
600002,Unit No. 716A, 7th .
1 Ankita Sharm Floor, Phase-II Office Lobby, 1 ) Eﬁr\?vtr:?nhm I\rllvointhis
a>harma Spencer Plaza No. 769, Anna or whic .se cets
Salai required : 12

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic
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10.

11.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Service & Support

The Service Provider must own 10% of the bid quantity of vehicles in Service Provider’'s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

6/9


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6083742/CL10360/IPFormat_1bbd8ae8-1a56-41ec-90391742816015648_nhb.itd1.pdf

12.

13.

10.

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific SLA

Text Clause(s)
The bidder must be a limited company or LLPs or Partnership Firm or Proprietorship concern.
The bidder must have its office in Chennai.

The bidder must have at least 03 cars (Sedan) in its fleet of vehicles including registration of four cars in t
he name of bidder. The vehicle should be registered as commercial vehicles.

The bidder should have valid GST Registration Certificate having valid GSTI N and PAN

The bidder must have supplied cars to at least 01 Govt. organization / Public Sector Unit (PSU) during the
preceding 02 years.

The bidder must have necessary Govt clearance/authority /approval for providing vehicle hiring service.

The Agency should not have been blacklisted by any Govt. / Public Sector Undertakings/PSUs/Banks/Finan
cial Institutions in India for providing such services.

The successful Bidder will be required to provide performance Bank guaran tee/PBG of value amounting t

o Rs. 50,000/- in the form of bank guarantee from a scheduled commercial bank in case they have not pro

vided vehicles along with drivers to any Government Organization/Public Sector Units in the last two years.
The PBG, where applicable, should be valid till at least three months beyond the expiry of virtual date of c

ompletion of the contract or such other extended period as NHB may decide. The PBG is required to protec
t the interest of NHB against the risk of non-performance or default in RFP Term/s, including non-complianc
e of applicable statutory provisions including labour laws and any other laws/rules/regulations, by the succ
essful Bidder. Default in successful implementation of the conditions of the contract, may warrant the invo
king of PBG, and also if any act of the Consultant/Bidder results into imposition of Liquidated Damages/pen
alty, then NHB reserves the right to invoke the Performance Bank Guarantee submitted by such Bidder. Th
e decision of NHB as to non-performance or default in RFP Terms, including non-compliance of applicable s
tatutory provisions etc., shall be final and bin ding on the successful Bidder.

The successful bidder(s) to be called as vendor/agency, shall be required to enter into a Service level Agr
eement (SLA) with the Bank, within 7 days of the award of the tender or within such extended period as m
ay be specified by the Bank. The service contract may be terminated by giving two months prior notices t
o the vendor or the contract may be terminated based on mutual consent in case the services are no long
er required.

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, i
fi

a. The Seller fails to comply with any material term of the Contract.

b. The Seller informs Buyer of its inability to deliver the Material(s) or any part hereof within
the stipulate d Delivery Period or such inability otherwise becomes apparent.
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Cc. The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery
Period and/or to replace/rectify any rejected or defective Materi al(s) promptly.

d. The Seller becomes bankrupt or goes into liquidation.
e. The Seller makes a general assignment for the benefit of creditors.
f. A receiver is appointed for any substantial property owned by the Seller.

g. The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has pla
ced the Purchase Order on the Seller.

14. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

As per RFP

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & @I A o AT A arel T & s o =X 38 Afder # 05 a3 & fow it oy g
9 a8 0% & aren weH WREd F wra toligd @1fds & W97 od AT AT B sqA IHUela FA eem HR P o
Teld ©IOT fFT ST & SHH AUl J el W Y Bl cdeeblel HHH B HR He &b HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=garg---

9/9


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250324
https://bidplus.gem.gov.in/bidding/bid/bidsla/58928191660900
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