) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5193266
Dated/feier : 23-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-08-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-08-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Housing Bank (nhb)

Office Name/&atera & aTH

lhc Lodhi Road New Delhi

Total Quantity/pe ar=r

248

Item Category/Hg $Heany

Operating System Software (V2) (Q2) ( PAC Only ) ,
Database Management System Software (V2) (Q2) ( PAC
Only )

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
afS TA3R (3 auf &)

40 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of

Experience/3iHd & auf & FIE3U g/ and
Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/11



Bid Details/f5 faaor

Past Performance/fRd ycdi 80 %

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Primary product category Operating System Software (V2)

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 100000

ePBG Detail/&didish Razor

Advisory Bank/tsaissl §& State Bank of India

ePBG Percentage(%)/sdidish ufaera (%) 3.00

Duration of ePBG required (Months)/Sdies &Y
3T 3afy (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ erdf & AT ST TT & Fogd IS BT FATAT HeINT & forw I3 & Ay 34 Fafdq geardst vdd i
Wm%ﬂaaﬂamﬁ}ﬁasmﬁﬁ#mamwaﬁsmwwméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3was) 3iR Turea
JATA T, ST TE A el &, et & gaT # gt arfew)

Beneficiary/arandf :

Manager
IHC Lodhi Road New Delhi, Department of Financial Services, National Housing Bank (NHB), Ministry of Finance
(Prasad Nayak Vankudothu)

Splitting/fasea
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Bid splitting not applied/dtel AT oMy el fopam I,

MII Purchase Preference/ta3nmg3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 No

Details of the Competent Authority for Mll

Name of Competent Authority Sh. Alok Gupta

Designation of Competent Authority Chief Technology Officer, HoD-ITD

Office / Department / Division of Competent Information Technology Department

Authority

CA Approval Number HO_ITD_NOTE_2024_000633

Competent Authority Approval Date 18-07-2024

Brief Description of the Approval Granted by Approval provided by the Competent Authority (HoD-ITD) to
Competent Authority proceed with the procurement.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority sh. Alok Gupta

Designation of Competent Authority Chief Technology Officer

Office / Department / Division of Competent Information Technology

Authority

CA Approval Number 355

Competent Authority Approval Date 2024-07-05 00:00:00

Brief Description of the Approval Granted by Approved for procurement of Microsoft licenses for
Competent Authority Windows Server OS and Databases

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Operating System Software (V2) ( 17 pieces ) ( Under PAC )

Make microsoft

Model windowsserver2022standard-16corelicensepac

Technical Specifications/da=lid RAfRAPAr

* As per GeM Cateqgory Specification/aid deadl AP & 3@

Specification Name/fafAf¥ & Bid Requirement/fds & fow 3masws (Allowed
arH Values)/3iAd JeIT

Specification

Basic Information Software Domain/ Type Proprietary item

Deployment/Installation of Server (Network) Operating System, Web server
Opearating System on /Applicaion Server Operating System

SCOPE OF LICENCE Types of Licence Perpetual
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

" Duration of Subscription
(in Years) "

NA

Licencing option

Per 16 Core, Per 2 Core

Types of edition of offered
product

Standard

Number of Sockets
supported by the offered
product

NA

Number of devices
supported by scope of
licence

Limited

Scope of Installation

NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within

support period

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)

5

Number of Years upto
which support is available
from OEM for Upgradation
of version

NA

Training Options

NA

No of days Training
Provided

OPERATING SYSTEM
SOFTWARE(GOLDEN
)

Number of Bits supported
by Offerd product

32,64

Operating System Software
Features

Real-time Operating System, High availability
extension, Resilient Storage, Support for

Containerization

Consignees/Reporting Officer/Rc/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/

R/ RafsT Address/adr
K IBCRE

Quantity/arar

Delivery Days/Reliady &
G
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Consignee
S.No./#s. || Reporting/Officer/ ]
- X/ Raiféar Address/ad Quantity/arr | Delivery I:gs/%?haﬂas
31Ty
110003,India Habitat Centre,
1 prasad Navak Core - 5A, 3rd - 5th Floor, Lodhi || 17 15
Road, New Delhi

Database Management System Software (V2) ( 4 pieces ) ( Under PAC)

Make

microsoft

Model

sqlserver2022standardcore-2corelicensepack

Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/ai& Feall RARP & 3@

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fow 3mass (Allowed
Values)/31Ad JT

Basic Information

Category

Database Management System Software

Software components
/Modules covered in the
offered product

1.RDBMS General, 2.RDBMS Security, 3.RDBMS
Replication, 4.RDBMS Clustering, 5.RDBMS
Performance, 6.RDBMS Spatial, 7.RDBMS
Management, 8.RDBMS Integration, 9.RDBMS Backup,
10.RDBMS Analytics, 11.RDBMS Transactional

License to be supplied

4 .Per Core

Hosting Enviroment (Hint :-
Select 'NA' if not applicable
)

2.0n Premises (private cloud)

Installation and
Demonstration

No

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period, 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)
within support period

10

Number of Years upto
which support is available
from OEM for Upgradation
of version within support
period

NA

No of days Training
Provided at Site

SCOPE OF LICENCE

License Edition

2.Standard

Types of Licence

1.Perpetual
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Type of Perpetual Licence

1. Enterprise-wide: Perpetual license covered for the
entire Legal Entity/Organization/Department., 2.
Domain Wide: Perpetual licence covered for all
projects/initiatives of the entire domain wide
(Unlimited Domains);, 3. Project/Initiative Wide:
Perpetual licence covered for a defined number of
projects/initiatives;

RDBMS GENERAL

RDBMS General Features

1.Query tuning, 2.Columnar database, 3. In-database
machine learning, 4.Temporal database, 5.Scheduler
& alerting, 6.Change data capture, 7.Data quality
capture, 8.Master data services, 9.Python & R
integration, 10.Graph Data Support, 11.Cross
language support, 12.Support of network protocols,
13.Web application optimized features,
14.Partitioning (Table/Index), 15.Full Text Search,
16.Manageability & Ease of Use, 17.All Graphical
tools, 18.Cloud Service Features, 19.Storage
Management Features, 20.Data warehouse optimized
features, 21.High Performance Features, 22.JSON
(Java Script Object Notation)Support., 23.Portability,
24 .Enterprise Monitor Features

RDBMS Security

RDBMS Security Features

1.Auditing, 2.White list and Black list SQLs,
3.Encryption of data in motion as well as at rest.,
4.Multilevel access control based on classsification of
data., 5.Block privileged account access to
application data, 6.Masks and subsets sensitive
production data before sharing on non-production
environments., 7.Centralized encryption key
management platform

RDBMS Replication

RDBMS Replication
Features

1.Realtime transactional change data capture,
transformation, and delivery., 2.Unidirectional and
bidirectional data replication., 3.Replication data
comparison and repair solution.

RDBMS Clustering

RDBMS Clustering Features

1.Active active cluster, 2.Active passive cluster,
3.Scalability, 4.High Availability

RDBMS Performance

RDBMS Performance
Features

1.Read from disaster recovery database while in
recovery mode, 2.Performance benefit by
compression, 3.Partition tables, indexes and index
organized tables, 4.Caching performance-critical
subsets of data in the application tier, 5.Memory-
optimized relational database on application tier,
6.Automatic performance diagnostics and monitoring,
7.Automated application and SQL tuning,
8.Partitioning (Table/Index)

RDBMS Spatial

RDBMS Spatial Features

1.Spatial database management, 2.Network data
model graph.

RDBMS
Management

RDBMS Management
Features

1.Manage multiple databases as one., 2.Assess
outcome of a system changes on database,
3.Automate the processes required to manage
Database Lifecycle, 4.Self-service provisioning, policy-
based resource management, integrated chargeback
and capacity planning

7/11



Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

RDBMS Integration

RDBMS Integration
Features

1.Extraction, loading and transformation tool, 2.0ut-
of-box integration with databases, Hadoop, ERPs,
CRMs, B2B systems,flat files, XML, JSON, LDAP, JDBC,
OoDBC

RDBMS Backup

RDBMS Backup Features

1.Centralized backup and recovery management,
2.Enterprise Backup

RDBMS Analytics

RDBMS Analytics Features

1.Multidimensional analytic engine, 2.In-database
predictive analytics, data mining and statistics., 3.In-
memory database functionality to transactional
RDBMS

Transactional
RDBMS

Transactional RDBMS
Features

1.0LTP & Transaction, 2.0nline Analytical Processing
(OLAP) and Real Time Analytic Processing (RTAP),
3.Maintainability, 4.Reliability, 5. In-memory object
caching features(In-Memory OLTP)

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ i Rdad
g R/ AT Address/adr Quantity/arar Delivery Dﬁa?)r/s &
K Ean
110003,India Habitat Centre,
1 C;anslff dt‘fﬁjk Core - 5A, 3rd - 5th Floor, Lodhi || 4 15
Road, New Delhi

Operating System Software (V2) ( 227 pieces ) ( Under PAC)

Make

microsoft

Model

windowsserver2022-1usercal

Technical Specifications/dali fafAFar

* As per GeM Cateqory Specification/Sid FIl RAIRAT & AR

Specification

Specification Name/RfAf¥ @
A

Bid Requirement/fds & fav 3mawas (Allowed
Values)/3iAd {A

Basic Information

Software Domain/ Type

Proprietary item

Deployment/Installation of
Opearating System on

Server (Network) Operating System, Web server
/Applicaion Server Operating System
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Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

Features

arH Values)/31Ad JT
SCOPE OF LICENCE Types of Licence Perpetual
" Duration of Subscription NA
(in Years) "
Licencing option Per Machine
Types of edition of offered NA
product
Number of Sockets NA
supported by the offered
product
Number of devices NA
supported by scope of
licence
Scope of Installation NA
The offered product have NA
support from OEM for
Number of Years upto NA
which support is available
from OEM for Updation
(Patches and Bug fixes)
Number of Years upto NA
which support is available
from OEM for Upgradation
of version
Training Options NA
No of days Training 0
Provided
OPERATING SYSTEM || Number of Bits supported 32,64
SOFTWARE(GOLDEN || by Offerd product
)
Operating System Software || NA

Consignees/Reporting Officer/@Rc/Ruifésr 3T and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/
; N /Ruiféar Address/qar

e

Quantity/AT Delivery Dﬁa?\r(s/%?ﬂaﬂa?
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S.No./5. || Reporting/Officer/ .
o R/ Raiféar Address/qdT Quantity/arar || Delivery %sﬁ@aﬂ*
31w

Consignee

110003,India Habitat Centre,
Core - 5A, 3rd - 5th Floor, Lodhi || 227 15
Road, New Delhi

Prasad Nayak
Vankudothu

Buyer added Bid Specific Additional Scope of Work

S.No.5.4 Document Title Description Appll;&l;lg i[roE Ite[:s 3
RFP for Procurement
of Microsoft licenses

1 for Server OS and RFP for Procurement of Microsoft Database Management System
Databases licenses for Server OS and Databases Software (V2)(4)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
Disclaimer/s=hator

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oaf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TN FRA arel g7 & X T @l
W Uiday & TG H AT & TT qH A ST A arel T & s o =X 38 Afder # 05 a3 & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohgd @IS & /9T od AT WX T SHH IgUureld BT aen AR P o
T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel A XA AR Plefed & AT A S Plefell Pars
& MU ET |

---Thank You/4=garg---
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