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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4062358
Dated/fgeiam : 09-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-10-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-10-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

National Housing Bank (nhb)

Office Name/@aie I &l =TH

lhc Lodhi Road New Delhi

Total Quantity/pe ar=r

21

Item Category/3ig Heary

Tablet Computers (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

50 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

fEa Rera sgHa & af

2 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fad el

10 %

Bid to RA enabled/fRs & Ra¥ et aftha fvar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIf H{eAidT & |2 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uaadr I 45000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/S$dis &Y

15
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & oo a5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd a4
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHmwsﬁ%mwwméﬂm@rﬁwamﬁ%l =AY o 589 Hifd &
aIY | Al 3@ I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

Assistant General Manager
IHC Lodhi Road New Delhi, Department of Financial Services, National Housing Bank (NHB), Ministry of Finance
(Rajiv Ranjan)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT Sy A€l fepar amm.

MII Purchase Preference/ta3N$3ms @iig adddr
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MIl Purchase Preference/tTd3ms3ms @ile aiiaar Yes

MSE Purchase Preference/tainds @lig adiadr

MSE Purchase Preference/Tatds @lg aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

10-10-2023 15:00:00

Pre-bid shall be conducted online. Link shall be posted soon.

Tablet Computers ( 21 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR NYfdadt & ¥ 3 3edl Wd T & U 3MaTF)

Bis Required

Yes

Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/aid Feall ARE & @R

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd ded

Display

Display Size (Minimum)
(Inch)

11, 11.5,12,12.5, 12.9 Or higher

Display Resolution (Pixels)

2560 x 1600, 2732 x 2048, 2388 x 1668 Or higher

Brightness (Minimum) (Nits)

390, 400, 412, 450, 500, 600 Or higher

Operating System

Operating System Details

Android 12.0 or Higher Or higher

Connectivity

Connectivity Type

Wifi + Cellular Or higher

Cellular Data Support

4G / LTE, VoLTE Or higher

GPS Yes Or higher
AGPS Yes Or higher
Number of GSM SIM 1, 2 Or higher
Available

Cellular Voice Calling Yes

Processor Processor Speed (Minimum) |[ 2.0 & higher Or higher
(GHz)
Processor Core (Number) 8 Or higher

Memory RAM Size (GB) 8 Or higher

Storage Internal Storage Capacity 128, 256, 512, 1024 Or higher
(GB)

Camera Rear Camera (Mega Pixel) 12, 13 Or higher

Front Camera (Mega Pixel)

7, 8 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XMrS_lFF-cBDY28lJfl9kNHpJG8jjrrrpLcyxhBjPXQ

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Accessories (OEM /
Third Party)

General Battery Capacity (minimum) || 7001 & higher Or higher
(mAH)
Additional OTG Cable Yes, No Or higher

Docking Station

Yes, No Or higher

Compatible Carry Case

Yes, No Or higher

Compatible Smart Cover

Yes, No Or higher

Compatible Active Stylus

Yes Or higher

Ear Phone

Yes, No Or higher

Other Options

Availability of Mobile Device
Management (MDM)
Support

No

Mobile Device Management
(MDM) License and Support
(Year)

0,1, 2, 3 Or higher

Mobile Device Management || NA
Hosting (MDM)
Device Enrolment Program NA

(DEP) License and Support
(Year)

Warranty

Availabiliy of Service Centre
for Warranty Obligation

State Level, District Level Or higher

OEM Warranty Period for
Battery (Year)

1, 2 Or higher

OEM Warranty Period for
Tablet (Year)

1, 2, 3 Or higher

Additional Specification Parameters - Tablet Computers ( 21 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Compatible Smart Cover Yes

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar

5/7



S.No./s. | Reporting/Officer/ .
; " R/ Raféar Address/adr Quantity/aAmr Delivery Dﬁa%rs/%mfra;
K EaE

Consignee

110003,India Habitat Centre,
Abhishek Tiwari Core - 5A, 3rd - 5th Floor, Lodhi || 21 45
Road, New Delhi

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® N Uk

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4062358/CLM0010/RFP_59fee1af-809b-4dfd-9ca31696846104523_abhishek.tiwari27.pdf

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTHATT Al & WS 26 & TGH H AT & WY HH A WS A aTd U F X & Wg
W giadyg & TG F AT & AT {H AT AT A arel T & s o =X 38 [fae & s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @IS & /9T od AT W T $qH Igureld BT aen AR P
I "oT RFT S T SHP AW F B W IFIY Bl dedidd AT B 3R FAA & HAR 39T B Bfelt PIars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231009
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