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RFP Reference No.: HO/ITD/DAK/2023/00093 dated June 12, 2023 

Request for Proposal (RFP)- for  

Selection of System Integrator for Supply and Implementation of Commercial Off the 

Shelf (COTS) - Core Banking Solution (CBS) / Core Financial Services Solution (CFSS)  

at National Housing Bank 
 

CORRIGENDUM -4 

The clauses amended in the RFP are as tabulated below: 

S No Clause Earlier Clause Revised Clause 

1.  3.34(e) The successful bidder will enter into an escrow 
arrangement with NHB, whereby all the source 
code for all the modules of the RFP shall be 
placed in the escrow account. 
The terms and conditions of the escrow account 
have to be mutually agreed with NHB by the 
successful bidder who will also be responsible 
for execution of the agreement and all the 

charges applicable for maintenance of escrow 
account for the duration of the contract. 

The successful bidder will enter into an escrow 
arrangement with NHB, whereby all the source 
code for all the modules of the RFP shall be 
placed in the escrow account. 
The terms and conditions of the escrow 
account have to be mutually agreed with NHB 
by the successful bidder who will also be 
responsible for execution of the agreement. 

The charges applicable for maintenance of the 
escrow account for the duration of the contract 
shall be borne by NHB. 
 

or 
 

NHB shall have the rights to access to all the 
source code, including the customizations, in 
the event of termination of the contract during 
the contract period or post expiry of contract in 
the support continuation period beyond 5 
years, if any. 

2.  5.1 Earlier Clause 

Revised Clause 
 

 

S No Phase Timeline 

1 Phase I Go-Live within 3 months post-date of  acceptance of  work order. 

2 Phase II Go-Live within 4 months post-date of  acceptance of  work order. 
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S No Clause Earlier Clause Revised Clause 

S No Phase Timeline 

1 
Phase 

I 

 

• Preparation of  SRS 
Document within 30 
days post-date of  
acceptance of  work 
order for both Phase I 
& II. 
 

• SRS sign-off  by NHB 
within subsequent 15 

days. 

• Implementation and deployment of Phase-I 

modules in UAT environment within 4 months 

post-date of SRS sign-off by NHB. 

• UAT by NHB within subsequent 15 days. 

• Resolution of  UAT issues and go-live within 
subsequent 15 days. 

2 
Phase 

II 

• Implementation and deployment of Phase-II 

modules in UAT environment within 1 month after 

Phase-I go-live. 

• UAT by NHB within subsequent 15 days. 

• Resolution of  UAT issues and go-live within 
subsequent 15 days. 

The implementation and deployment of Phase-II modules to be started parallelly along with 

implementation and deployment of Phase-I modules. 

3.  12.2 

Table 1 

Earlier Clause 

Database and Associated Software (Table 1) 

S. No. Payment % Payment Deliverables 

1 90% Delivery of Product, Licenses and Installation of the Product  

2 10%* (Retention Money) After completion of the contract period of 5 years 

*10% Retention Money can be released upfront in lieu of submission of Bank Guarantee of equivalent amount. 

Revised Clause 

Database and Associated Software (Table 1) 

S. No. Payment % Payment Deliverables 

1 90% Delivery of Product, Licenses and Installation of the Product  

2 10%* After complete go-live. 

*10% amount may be released upfront in lieu of submission of Bank Guarantee of equivalent amount valid initially for 

a period of 9 months which may be extended further till actual go-live. 

4.  12.2 

Table 2 

Earlier Clause 

Software Application Licenses of COTS - CBS /CFSS (Table 2) 
S. No. Payment % Payment Deliverables 

1 70% Delivery and Installation of Application Softwares / 

Licenses 

2 20% Sign-off of SRS Document  

3 10%** (Retention Money) After completion of the contract period of 5 years 

**10% Retention Money can be released upfront in lieu of submission of Bank Guarantee of equivalent amount. 

Revised Clause 

Software Application Licenses of COTS - CBS /CFSS (Table 2) 

S. No. Payment % Payment Deliverables 

1 70% Delivery and Installation of Application Softwares / 

Licenses 

2 20% Sign-off of SRS Document  

3 10%** After complete go-live. 

**10% amount may be released upfront in lieu of submission of Bank Guarantee of equivalent amount valid initially 

for a period of 9 months which may be extended further till actual go-live. 

5.  3.13 If the Service provider fails to complete the due 
performance of the contract in accordance with 
agreed specifications and conditions to the 
satisfaction of NHB, as the case may be or 

abandons the project/contract without 
completing as per the agreed terms, NHB, as the 
case may be, reserves the right to recover 
damages at 10 percent of the Total contract 
value as and by way of liquidated damages not 

If the Service provider fails to complete the due 
performance of the contract in accordance with 
agreed specifications and conditions to the 
satisfaction of NHB, as the case may be or 

abandons the project/contract without 
completing as per the agreed terms, NHB, as 
the case may be, reserves the right to recover 
damages at 10 percent of the Total Contract 
Value as and by way of Liquidated Damages. 
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S No Clause Earlier Clause Revised Clause 

as penalty. It is clarified that the liquidated 
damages shall be over and above the penalty, if 
any, imposed under Clause 6. 

6.  9 Earlier Clause 

Level of Uptime* per Quarter 
Penalty Charges to be applied on total cost of 

Software (A1+A2+A3) and ATS (B) 

99.5% and above No Penalty 

99% and above but below 99.5% 1 %  

98.5% and above but below 99% 2 %  

98% and above but below 98.5% 5 %  

97.5% and above but below 98% 7.5%  

Below 97.5% 12% 

The downtime penalty is capped at a maximum 12% of total cost of Software 
(A1+A2+A3) and ATS (B) for the quarter. 

 

Revised Clause 

Level of Uptime* per Quarter 
Penalty Charges to be applied on Quarterly 

Onsite Support Charges  

99.5% and above No Penalty 

99% and above but below 99.5% 1 %  

98.5% and above but below 99% 2 %  

98% and above but below 98.5% 5 %  

97.5% and above but below 98% 7.5%  

Below 97.5% 10% 
 

The downtime penalty is capped at a maximum 10% of Quarterly Onsite Support 

Charges. 

7.  11.3 

S.No.5 

Earlier Clause 

Bidder/ System Integrator must be in the business 
of implementing at least one of the proposed Core 
Banking Solution (CBS) / Core Financial Services 
Solution (CFSS) as mentioned in this RFP i.e. 
LOS, LMS, Treasury, & Accounting Modules in 
the Public Sector Banks / Private Sector Banks / 
Financial Institutions / HFCs / Regulatory or 
Supervisory Bodies for Financial Sector in India, 
during the last 8 years.   

Work Order acceptance/ Completion 
Certificate/ Active Support order 
indicating the amount. 
 
References with following details for each 
reference to be provided: 
1. Name of the Organization  
2. Name of the Official (optional)  
3. Contact number of Official (optional)   
4. E-mail Id of Official (optional) 
5. Works executed  

Revised Clause 

Bidder/ System Integrator must be in the business 
of implementing at least one of the proposed Core 
Banking Solution (CBS) / Core Financial Services 
Solution (CFSS) as mentioned in this RFP i.e. LOS, 
LMS, Treasury, & Accounting Modules in the 
Public Sector Banks / Private Sector Banks / 
Financial Institutions / HFCs / Regulatory or 
Supervisory Bodies for Financial Sector in India, 

during the last 8 years or 15 years (if the solution is 

still under active support by the  Bidder/ System 

Integrator).   

Work Completion Certificate. 
 
References with following details for 
each reference to be provided: 
1. Name of the Organization  
2. Name of the Official (optional)  
3. Contact number of Official (optional)   
4. E-mail Id of Official (optional) 
5. Works executed  

 

8.  22 The quality of support services given by the 
service providers will be reviewed by Bank every 
twelve months and if the services are not found 
satisfactory, the Bank reserves the right to cancel 
the contract by giving one month’s notice to the 

The quality of support services given by the 
service providers will be reviewed by Bank 
every twelve months and if the services are not 
found satisfactory, the Bank reserves the right 

to cancel the contract by giving three months’ 
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IT Department 

 

********** 

S No Clause Earlier Clause Revised Clause 

service provider. The decision of the Bank 
regarding quality of services shall be final and 
binding on the service provider. 

notice to the service provider. The decision of 
the Bank regarding quality of services shall be 
final and binding on the service provider. 

9.   Further, in case of  any conflict, the terms and conditions mentioned in the RFP shall prevail. 


