To

Annexure 2

Annexure-B

COMPLAINT FORM
(To be filled up by the Complainant)

Grievance Redressal Department
National Housing Bank

Core 5A, India Habitat Centre
Lodhi Road

New Delhi -110 003.

Dear Sir/Madam,
SN | Particulars To be filled by the Complainant
1. | Complaint against (please specify | Housing Finance Company (HFC) / Primary

category and name of the
Institution) *

Lending Institution (PLI) / National Housing Bank
(NHB)

earlier with NHB? If yes, provide
complaint No.*

Name :
2. | Name of the Complainant* Shri/Smt./Ms.
3. | Father's/Husband’s Name*
4. | Communication Address*
5. | Pin Code
6. | Mobile No.
7. | email ID
8. | Date of Birth* DD/MM/YYYY
9. | Identity Proof*
Aadhaar No. or Voter ID No. or
Passport No. or PAN or Driving
License No.
10. | HFC’s/PLI’'s Branch Name and
Address or NHB's Office Address
11. | Relationship With Deposit/Loan Account No.
HFC/PLI/NHB*
12. | Complainant Category* Depositor / Borrower / Co-Borrower / Guarantor
/ Beneficiary/ Legal Heir/ Claimant
13. | Have you lodged the complaint COoMP/
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SN | Particulars To be filled by the Complainant

14. | Have you lodged the complaint
with any other Government
Authority/ Portal*? If yes, please
specify the name and provide
complaint No.

15. | Whether the matter is pending
before the Consumer Forum, Debt
Recovery Tribunal, Debt Recovery

Appellate Tribunal, Court,
National Company Law ribunal.
If yes, provide name and brief
details*

16. | Complaint lodged with HFC/PLI*
Date, complaint No.

17. | Have you received response from | Brief of the complaint, if not satisfied by the
HFC/PLI? * If yes, please attach a | Response
copy of the response.

18. | Declaration

i. Certify that 1 had approached the HFC/PLI vide my complaint dated , as
mentioned in SN 16 of this Complaint Form and did not receive the response within 30 days
or not satisfied with its response.

ii. State that details mentioned, and attachments provided in this Complaint Form are true and
correct.

iii. Read and understand the Grievance Redressal Policy of the NHB, which is placed at its website
(www.nhb.org.in).

19. | Place: Signature :

Date : Name :

Fields marked with (¥) are mandatory for NHB to take up the complaint.

17



farerTera famor fasrmr
T AT S

FHIT 5T, YT TATTE g
SICIRAES

7% feeedt -110 003

RIS/ HEIeT,

Annexure 2

TG’
TererTera g
(FeTehTeraehat ST T STHT)

o, | femmor

4.

TSTeRTaaeRat gRT 9T AT

o foreg, RTeRTa (s 2ot 37K

s fom @t enfas)mufies wveEr wem

T w1 A i ) * (TS AT SATaT Sk (T7.377.57h)
qH
2. | TRvepTerRat o AT * oft/sfver /g
3. | Tor/afa s am *
4, | GIR T *
5. | A=
6. | HiETgA .
7. | St ITTES
8. | SHfafer Il L I EEIEEEC I

9. | UEEIT JHTOT *

G, A1 U 1 grEfaT Argey |,

ST G, IT et TS E, IT IS

qdr

10. | am.fae diuass i smaEr 1 am
3 YT T W.3MSH o hAAd

—_—

11. | am.fae./diuasms/ e sw arer | S/ 9T g,

18




Annexure 2
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