
Circular

NHB(ND)/DoS/ Sup. Circular No. 3/2020-21
October 26,2020

All Registered Housing Finance Companies (HFCs)

Madam / Sir,

Scheme for grant of ex-gratia payment of difference between compound interest
and simple interest for six months to borrowers in specified loan accounts
(March I, 2020 to August 31, 2020)

In view of the unprecedented and extreme COVID-19 situation, the Central
Government has approved "Scheme for grant of ex-gratia payment of difference
between compound interest and simple interest by way of relief for six months i.e.
March 1,2020 to August 31,2020 to borrowers in specified loan accounts."

2. The benchmarks and modalities for ex-gratin payment of difference between
compound interest and simple interest under the scheme is detailed out in the
enclosed operational guidelines.

3. Accordingly, the Housing Finance Companies (HFCs) are directed to
implement the scheme in terms of the enclosed instruction and guidelines issued
by the Central Government in this regard.

4. HFCs are also advised to ensure that the payable ex-gratin amount under the
scheme shall have to be credited to the account of the eligible borrower on or before
5th November, 2020 post which HFCs can lodge their claim for reimbursement latest
by 15th December, 2020 to the designated officer(s)/ cell at the State Bank of India
(SBI) as per the details notified by SBI in this regard. Grievances of the HFCs shall
be resolved through the designated cell at SBI in consultation with the Ministry of
Finance, Government of India.

5. Further, all HFCs shall put in place a grievance redressal mechanism for the
eligible borrowers, as prescribed, for redressal of their grievances arising out of the
present scheme within one week from the date of issuance of these scheme
guidelines, at appropriate level(s).

Yours faithfully,

(Vin~hal:
General Manager
Department of Supervision

End: As above
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