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Dear Sir(s)

Quotation for Hitachi SAN Storage

National Housing Bank (NHB) invites sealed quotations from select companies
for supply of the following products/services:

Table: 1

S.No. | Product Cost Tax Rate Total Cost

1. Upgradation of existing Hitachi VSP
G400 SAN Storage:

e Additional raw capacity of 30 TB (VSP
G1.8TB 10k rpm SFF HDD - 17 nos.

e Additional enclosure with rail kit
including connecting cables & Power
cables

e Software licenses for additional
capacity (like SVOS, Snapshots, clones,
replication, tiering etc. whichever is
applicable with existing storage)

e Installation and integration with
required RAID group

e Co-terminus warranty with existing
storage box

Total Cost of Order (inclusive of all taxes)

Please take note of the following points while submitting your quotation:-

i. The quotation must contain final destination price inclusive of all levies, taxes, way bill
and any other charges like installation, labour, delivery etc. The vendor must also provide
complete breakup of the price along with the part code number. The quotation submitted
must contain product literature giving complete technical specifications and provision for
enhancement and upgrade. Price should be valid for at least 30 days from the last date of



submission of quotation. Please also submit quote with details of any special offers/limited
time offers covering the above product that Bank can take benefit of.

ii. The items must be installed and configured within 3-4 weeks at the NHB Delhi office
from the date of accepting the order. Delays in delivery may lead to cancellation of order
at the discretion of the Bank.

iii. The Bidder will be responsible for the migration of existing hard disks of Hitachi VSP
G400 SAN & will be responsible for resolving compatibility issues (if any). The Bidder may
visit onsite to check the existing SAN Infrastructure to avoid any future issues for this
upgradation.

iv. Bidder must provide Manufacturer Authorization Form (MAF) failing which the bid
may be rejected and may not be considered for further evaluation. No further
communication will be entertained in this matter.

v. Bank reserves the right to reject the bid if any deviation is observed between the product
offered by you and the specifications asked in our enquiry.

vi. Bank may ask for supporting documents like, declaration from the vendor, product
brochures etc. during evaluation of the bids. Failure in submission of the same may lead to
cancellation of the bid.

vii. Bank reserves the right to cancel the purchase order or to take necessary action if the
items delivered are found to be non-compliant with the details furnished by the vendor.
viii. Bank if desired, may check the genuineness of the product with the OEM. In case of
any discrepancies, Bank reserves the right to cancel the bid or to take necessary action.

ix. The vendor must provide 5 years comprehensive on-site OEM warranty support (co-
terminus with Hitachi VSP G400) for item mentioned at S.No. 1: Table 1.

x. The terms of payment will be as under:

a. 90% of S.No 1: Table 1 after delivery, successful installation & migration of
existing hard disks of Hitachi VSP G400 SAN to new storage of Hitachi VSP G1.8.
Remaining 10% on successful completion of 1 years & 3 months or on submission
of a Performance Bank Guarantee of 10% of total cost of order for equivalent
validity, satisfactory to NHB.

b. The taxes will be paid as per actual rates prevalent at the time of service being
provided to the Bank.

xi. The vendor has to submit the documentation on the migration/upgradation cum
installation plan for required product.

xii. The vendor has to install/configure/upgrade/migrate the product as per Bank's
requirement. Vendor shall be responsible for taking up matter, if any, with OEM, if
required during upgradation/installation/configuration of the proposed product.

xiii. It is the responsibility of the vendor to ensure the compatibility. The vendor will be
responsible for malfunctioning of above items within the specified warranty period.

xiv. The vendor has to execute a Service Level Agreement (SLA) and Non-Disclosure
Agreement (NDA) with NHB.

xv. Penalty Clause: On quarterly basis, at the end of the quarter. Penalty will be applicable
as follows:

Table :2
Unresolved time per call Penalty in % of total cost of order
<=12 Hrs 0%
>12 Hrs to <=24 Hrs 1%
>24 Hrs to <=36 Hrs 5%




>36 Hrs to <=48 Hrs 10%

>48 Hrs to <=72 Hrs 15%
>72 Hrs to <=96 Hrs 25%
>96 Hrs 50% (More than 4 cases under this category in any

quarter / If single call remains unresolved for more than
144 Hrs may lead to cancellation of the order or any
other suitable action at the discretion of Bank.

xvi. The vendor has to install and configure the product as per Banks's requirement.
Vendor shall be responsible to deal with any hardware/software issue during migration,
installation, configuration of the product.

xvii. The Original Quotation shall be typed or written in indelible ink and shall be signed
by the vendor or a person or persons duly authorized. The person or persons signing the
Quotation shall initial all pages of the Quotation, except for unamended printed literature.
xviii. Any interlineations, erasures or overwriting shall be valid only if they are initialed
by the person/s signing the Quotation.

xix. Ll criteria = Total cost for the procurement of all the items against S.No. 1 (In Table No
1).

xx. The equipment supplied under the contract shall be fully insured by the bidder against
loss or damage incidental to manufacture or acquisition, transportation, storage, delivery
and installation. Bank will not be responsible for any loss to bidder on account of non-
insurance to any equipment or services.

xxi. A Bidder will, by responding to this enquiry, be deemed to have accepted the terms of
this enquiry.

xxii. The quotation should be signed by an authorized representative of the company. It
should be enclosed in a sealed cover, superscribed as "Quotation for Hitachi SAN
Storage" and has to reach at the following address:

The Deputy General Manager
IT Department, National Housing Bank
3rd Floor, Core - 5A, India Habitat Centre,
Lodhi Road, New Delhi 110 003

The quotation must reach the above address before 530 p.m. by August 28, 2020. The
representative of companies may contact the undersigned on working days between 11
a.m. to 5.30 p.m. for any clarification. The Bank reserves the right to reject or accept any
quotation and/or reject any or all quotations without assigning any reason.

Yours faithfully

Sd/-
Assistant General Manager - ITD
National Housing Bank
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