Grievance Redressal Policy 6

(Revised as on 20.12.2019) .
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11  The National Housing Bank (NHB) has been established under the National
Housing Bank Act, 1987 to operate as a principal agency to promote housing
finance institutions and to provide financial and other support to such
institutions. The said Act enjoin NHB to act as a developmental financial
institution in the housing finance sector as also play the role of a supervisor for
the housing finance companies (HFCs).
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1. Introduction

1.2 Being a financial institution, there will be occasions when its constituents will
have complaints against its working like any other institution. NHB being the
supervisor of HFCs, there will also be occasions when the customers of HFCs
would approach NHB for resolution of their grievances against HFCs. It has
been consistent endeavour of NHB to provide efficient service to all its
constituents, including customers of HFCs that are under its supervisory ambit.
NHB believes that the grievance redressal mechanism of an institution is the
gauge to measure its efficiency and effectiveness as it provides important
feedback on the working of the institution and the entities supervised by it.

13  Usage of Information Technology platform and application of email
communication, helps NHB in attending the complaints received against the
functioning of its various Departments/HFCs, efficiently

14  NHB has also appointed one of its Executive Directors as the Chief Grievance
Redressal Officer. It has also set up a Complaint Redressal Cell (CRC), mainly
to cater to the complaints received against the HFCs. In order to consolidate all
practices and procedures, NHB has formulated the Grievance Redressal Policy
(“GRP” or “the Policy”) and placed the same on its website. Accordingly, the
grievance redressal mechanism would endeavour that the redressal sought is
just and fair, within the given framework of the GRP.

15  For the purpose of the Policy, a “Customer/Complainant” shall be an
applicant/borrower/ co-borrower/legal heirs of borrower/co-borrower of the
HECs.

2. Policy Objective
21  The objective of the Policy is to provide an efficient and etfective grievance

redressal mechanism to the constituents of NHB, as also to the Customers of
HFCs supervised by it.
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The Grievance Redressal Mechanism put in place aims to provide a simple,
speedy and cost effective mechanism to the aggrieved parties. The escalation
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provided is to sensitize that the concerned higher up/s in the NHB/HFCis /are
made aware of the grievance of the aggrieved party and take a considered view
in the matter. However, this is in no way a substitute to the existing judicial or
quasi-judicial forum/s available to the aggrieved person to get his grieVance
adjudicated or redressed. The Complainant, therefore, is at liberty to approach
the available forum/s at any stage i.e. even before resorting to the above
mechanism or during the pendency of the complaint or when she/he is not
satisfied with the outcome.

Identical/ duplicate complaints by the same Complainant/Customer which
have already been lodged in GRIDS under this Policy or on the other Portals
viz. Centralized Public Grievance Redressal and Monitoring System
(CPGRAMS), Integrated Grievance Redressal Mechanism: (INGRAMS) of
Ministry of Consumer Affairs or SACHET (Complaints Redressal Portal of
SLCC integrated with NHB) cannot be further lodged in GRIDS under this
Policy. If any such identical complaints are lodged, the same will be treated as
a single complaint.

There are instances where the Customer seeks only information on the existing
Directions/Guidelines/ processes/ clarifications. Seeking such information
shall not be treated as complaints. CRC will classify customer’s representations
as per the following definitions and redress it accordingly:

a. A “Complaint” may be defined as an expression of dissatisfaction made
to a HFC, related to its products and services, or the complaints-
handling process itself, where a response or resolution is explicitly or
implicitly expected.

b. A “Query” may be defined as a question, often conveying doubt /
ambiguity about something or looking for an answer / information /
guidance /clarification / data.

Frequently Asked Questions (FAQ) posted in the Website of NHB would
address to the queries of borrowers.

The Grievance Redressal Policy will go hand in hand with Directions, Circulars,
Notifications, Guidelines etc. issued time to time. The said Directions,
Circulars, Notifications, Guidelines etc. may be referred during redressal of
complaints.

The Complaints received by NHB have been classified into two categories, viz.
(i) against NHB, and (ii) against HFCs.
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3. Complaint against NHB

|

3.2

3.3

Coverage

The Policy covers grievance raised by the stakeholder of NHB viz,, borrower,
lender, depositor, service provider, employee, etc. in connection with action
taken, lack of action, standard of service, deficiency in service, etc. by NHB.

Classification of Complaint

Complaint against NHB may be classified as under:

(i) Complaint against the activities of Resource Mobilization Department- NHB

resource mobilization activity include issuing of bonds/debentures/ certificate
of deposits/commercial papers, borrowings from banks/ financial institutions,
receiving deposits from retail investors. In the process, it interacts with
investors/ depositors, banks/ financial institutions, credit rating agencies, stock
exchanges, etc. Aggrieved party, which has grievance against NHB may make
complaint to NHB for redressal.

Complaint against activities of Refinance Operations Department and
Project Finance and Technology Promotion Department- NHB extends
financial support by way of refinance to primary lending institutions like
banks, HFCs, UCBs, RRBs ARDBs, ACHFS, etc. NHB also extends project
finance to public agencies for various types of projects, directly. Any borrowing
institution aggrieved by the pre or post sanctioning processes of NHB, which
has grievance against the procedures and practices followed by NHB may
make complaint to NHB for redressal.

(iii) Other Complaints- In addition to the complaint relating to the activities of

borrowings and deployment of funds of NHB, there may be complaints
concerned with functioning of other Departments viz., Human Resources,
Administration & Premises (HRD/Admin/Premises); Market Research,
Consultancy and Policy Department (MRCPD); Business Planning and
Promotion (BPPD); Advertisement and Publicity; Complaints related to
Subsidy schemes/PMAY CLSS/Government Schemes! etc. Aggrieved party
including the employee of NHB, who has grievance against NHB may make
complaint to NHB for redressal.

Grievance Redressal Process for complaint against NHB

(i) Submission of complaint- Complainant may submit his/her complaint in

writing to the NHB (in the prescribed format) or lodge online through
Grievance Registration & Information database System (GRIDS) using NHB's
website. A specimen of the format of ‘Form of Complaint’ is annexed as
Annexure-A.

! Approved vide minutes of BM143.08 titled “review of Grievance redressal Policy” dated 15.10.2019
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(ii) Sending an acknowledgement- Online complaints will be automatically

acknowledged through GRIDS. The concerned Department will upload the
offline complaint immediately on GRIDS, to facilitate the generating of the
unique complaint number for his/her reference and to send an automatic
acknowledgement to the Complainant.

(iii) Redressal of the complaint- An Officer of the concerned Department, who is

not below the rank of Deputy General Manager, will ensure to register the
Complaint in GRIDS, examine it, and endeavour to resolve it, within the
specified disposal time. He/she will also report the status of complaints
received, resolved and pending to the Board/Executive Committee of the
Board, through the Chief Grievance Redressal Officer of NHB, on a periodical
basis.

(iv) Time Frame- The Complaint has to be seen in the right perspective because

3.4

3.5

they indirectly reveal a weak spot in the working of an institution. It shall be
the endeavour of the concerned Department to resolve the complaint within a
maximum period of 30 days and in case more time is required due to technical
reasons or otherwise, interim reply will be sent to the aggrieved Complainant.

Internal Machinery to handle Customer complaint against NHB

Complaints received against NHB, directly at CRC will be segregated and
forwarded to the respective departments, through GRIDS. All other complaints
directly received by the departments will be uploaded in GRIDS in offline
mode by the respective departments. The Complaint will then be processed
and disposed-off by the respective department, and the disposal will be made
by an Officer of the concerned Department, who is not below the rank of a
Deputy General Manager. Thereafter, the respective department will update
the final status of the complaint in GRIDS.

Appeal Process

In case the Complainant is not satisfied with the outcome, he may prefer an
appeal to the Chief Grievance Redressal Officer of NHB designated for the
purpose, within 30 days from the date of status intimation to the Complainant.
Where the Complainant is also not satisfied with the decision of the Chief
Grievance Redressal Officer, he/she may prefer an appeal to the Chairman,
NHB if he is a whole-time director or the Managing Director, NHB, if the
Chairman is not a whole-time director or the position is vacant within 30 days
from the date of decision intimation to the appellant. The contact details of the
Chief Grievance Redressal Officer, and the Chairman, NHB are available on
NHB’s website. In case, the Complainant is not satisfied with the outcome or
his complaint is not resolved within a given period, he/she can approach other
forms of remedies, including escalation to the Director (Public Grievances),
Department of Administrative Reforms and Public Grievances, Government of
India, Sardar Patel Bhawan, Parliament Street, New Delhi - 110001 or legal or
other recourses.
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4. Complaint against HFC

4.1

4.2

4.3

Coverage

The Policy covers the grievance of the Customer of the HEFC supervised by
NHB, where the Complainant failed to secure resolution of his/her complaint
after taking up the same directly with concerned HFC i.e. complaints which
have not been redressed or has faced delays (beyond the time frame of 30 days
as provided in this Policy) in redressal by the HFCs.

HFC to review the operations of their schemes, and identify the sources which
have caused majority of complaints. The unit within HFC handling complaints
should build up data on the operation of different schemes and the volume of
complaints so that accurate feedback for corrective action may be taken. HFCs
to submit their Board approved Grievance Redressal Policy to NHB covering
the mode of complaint, escalation matrix, turnaround time and other
guidelines issued by NHB in its GRP and Fair Practice Code and review it
annually.

Classification of Complaint
Complaint against HFCs may be classified as under:

(i) Deposit related complaint- NHB has issued directions/ guidelines
concerning deposit acceptance activities by HFCs under the National
Housing Bank Act, 1987. Delay in repayment of deposit on due date,
non-payment of interest on deposit, deduction of tax on deposit,
payment of deposit to the nominees, etc. are the areas where the
complaint against HFC is generally made by depositor of HFC.

(ii)  Loan related complaint- NHB also receives complaints against HFC
with regard to their lending operations. The complaint mainly relates to
levy of pre-payment charges, rejection of loan, non-refund of processing
fees, arbitrary increase in rates of interest, non-sanction of loan,
failure/ delay in returning original documents after repayment of the
loan, default cases, takeover of possession without following due
procedures, etc.

(iii) ~ Others- Complaint is also received against HFC in connection with their
other activities and operations.

Grievance Redressal Process for complaint against HFC

(1) Submission of complaint- Aggrieved Customers of HFC, who have
already approached the concerned HFC in the first instance for redressal
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(iii)

(iv)

of his/her complaint and if Complainant has not received any response
from the HFC concerned, within 30 days of filing of the complaint or is
dissatisfied with the response, the Complainant may submit his/her
compliant in writing to NHB (in the prescribed format) or lodge online
complaint through GRIDS using NHB’s website. A specimen of the
format of ‘Form of Complaint’ is annexed as Annexure-A.

Sending an acknowledgement- Online complaints will be

_ automatically acknowledged through GRIDS. CRC will upload the

offline complaint immediately on receipt to GRIDS, to facilitate the
generating of the unique complaint number for his/her reference and to
send a system generated acknowledgement to the Complainant.

Redressal of the complaint-CRC will prima-facie examine the fitness of
the complaint and then forward the complaint to concerned HFC
through GRIDS, if deemed fit, with an advice to resolve the issue and
update the status in GRIDS, after sending a suitable reply to the
Complainant. The complaint, which is not related to HFC or incomplete
or beyond the purview of this Policy (like employee and employer
relationship, etc.) will not be entertained by the CRC and same will be
intimated to the complainant.

It may be mentioned here that deposit related complaints will be
examined to ascertain whether the HFC has violated any provisions of
the National Housing Bank Act, 1987 ( Central Act No. 53 of 1987) or the
Housing Finance Companies (NHB) Directions, 2010 or any Guidelines
issued there under from time to time. Where such violations are
observed, action as permissible under the said Act will be taken against
the concerned HFC and also on the person(s)/official(s) of the HFC
responsible for such violations.

On loan related complaints, CRC will play a facilitative role by taking
up the complaint with the concerned HFC as the rate of interest
including any increase or reduction therein, pre-payment or loan closure
charges, loan disbursals, recovery on defaults in payments and other
covenants in the loan agreement are not usually being supervised by
NHB. A loan transaction is essentially a contract between the lender and
the borrower and both the parties are governed by the same. NHB will
handle deposit and loan related complaint keeping the above in view.
Further, complaints relating non-sanction/rejection of loan, the same
being the commercial/business decision of the HFC, such complaints
cannot be dealt under this CRC.

Time frame-The Complaint has to be seen in the right perspective
because they indirectly reveal a weak spot in the working of concerned
HFC. HFC must address all grievances within the specific time-frame
provided in this policy. An HFC to send a written / email
acknowledgement within 5 days of receiving a complaint. This written
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4.4

(v)

(vi)

acknowledgement must bear the name and designation of the officer
who will deal with the query, along with details of the process and time
taken for resolution.

It shall be the endeavour of CRC to resolve the complaint within the
maximum period of 60 days and if the complaints received through off
line mode viz., letters, emails etc, or in language other than

_ English/Hindi or not in the specified format as prescribed under the

Policy, may require extra 15 days’ time than the normal specified time
frame of 60 days for redressal of complaints and in such cases, interim
reply will be sent to the aggrieved Complainant.

Inclusion of any other material facts in a complaint: Any complaint
submitted with CRC will be examined in terms of the facts /grievances
produced at the time of submission of complaints. Any subsequent
change or inclusion of any other material facts will be treated as a
separate complaint.

Following details are mandatory for lodging the complaint online or
offline:

1. The complaint must contain the name and address of the
Complainant, the name and address of the branch or office of the
HFC against which the complaint has been registered.

2. Date of Complaint made to concerned HFC (with Copy of

Complaint).

3. Facts giving rise to the complaint supported by documents, if
any.

4. Wherever possible nature and extent of the loss caused to the
Complainant.

5. Relief sought from NHB.

6. A declaration of compliance with condition mentioned in Fornz of
Complaint as mentioned in Para 4.3(i) above, which are required
to be fulfilled prior to filing of complaint.

Internal Machinery to handle complaint made by the Customer of HFC

As mentioned earlier, NHB also receives complaint against HFC supervised by
it. These complaints pertain to HFCs’ deposits as well as lending operations.
As per para 4.3. (iii) Of this Policy, on loan related complaints, CRC will play a
facilitative role therefore, the Complainant of HFC should approach the
concerned HEC in the first instance for redressal of his/her complaint. If the
Complainant does not receive the response from the HFC concerned, within 30
days of filing his/ her complaint, or are dissatisfied with the response,
Complainant may file the complaint with the CRC at NHB either through
GRIDS or physically in the prescribed format. Any complaints received in
physical form from the Complainants of HFC will be first entered into GRIDS,
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4.5

before further processing. In case, the Complainants send their grievance
directly to NHB, the same shall be returned to the complaints with an advice to
approach the HFC on first instance. The delegated authority for disposal of
complaints against HFCs are as per the intensity of the complaints2.

Appeal Process \

In case the complainant is not satisfied with the outcome, he/she may prefer
an appeal to the Chief Grievance Redressal Officer of NHB designated for the
purpose, within 30 days from the date of status of intimation to the
Complainant. Where the complainant is also not satisfied with the decision of
the Chief Grievance Redressal Officer, he/she may prefer an appeal to the
Chairman, NHB if he is a whole-time director or the Managing Director, NHB,
if the Chairman is not a whole-time director or the position is vacant within 30
days from the date of decision intimation to the appellant. The contact details
of the Chief Grievance Redressal Officer, and the Chairman & Managing
Director of NHB are available on NHB's website. Still the complainant is not
satisfied with the outcome or his complaint is not resolved within a given
period, he/she can approach other forms of remedies, including legal or other
recourses.

5. Closure of Complaint

The complaint shall be considered as disposed-off and closed when:

a) NHB/ HFC have acceded to the request of the Complainant fully;

b) The Complainant has indicated acceptance of the response of the
NHB/HEFC in writing;

¢) The Complainant has withdrawn the complaint, in writing;

d) The Complainant has not responded to NHB within four weeks from the
date of reply by the HFC or date of intimation by NHB; and

e) Officer in charge or any officer superior to him/her in NHB has, after
considering the facts of the case, closed the complaint.

6. Exclusions

The following complaint shall not be construed or taken up for consideration
and disposal as ‘Complaint’:

a) Not in format or anonymous complaints or frivolous cases in respect of which

inadequate supporting details are provided shall be returned to the
complainant with an enclosure of sample format as Annexure A of the this
Policy;

b) Cases involving decisions/ policy matters in which the Complainant has not

been affected directly /indirectly;

2 approved vide minutes of BM143.08 titled “Review of Grievance redressal Policy” dated 15.10.2019
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¢) Cases where quasi-judicial procedures are prescribed for deciding matters or
cases that are sub-judice or where any quasi-judicial/ judicial authority had

passed an order.

d) Cases which have been reported as fraud and/or is under investigation by
government authorities like Police, Tax, etc. {or where any
constitutional/ statutory body has already taken a view on the subject matter,
after examination/ investigation.

e) A complaint which has already been disposed-off by NHB and which is again
lodged against the HFC or the CRC.

f) Complaint of corruption involving NHB's Official.

g) Incomplete and arbitrary complaints and complaints receives through emails
which is addressed to concerned HFCs and where in CC has marked to NHB.

h) Incomplete and arbitrary complaints received through online portal.

i) The Complainant has offered suggestions /opinions or is seeking advice.

i) The complaint with same subject matter which has been previously settled
through CRC in any previous proceedings.

k) Vexatious, malafide or has been filed without any sufficient cause.

1) Not pursued by the complainant with reasonable diligence.

m) In the opinion of CRC the complicated nature of the complaint where the
complainant requires the resolution in accordance to his mode.

n) Any legal notice from the Complainant to the HFC and/ or marked CC (carbon
copy) to NHB shall not be treated as a grievance and the same shall not be
registered on the GRIDS portal.

0) The complaint lodged beyond 1 year from the date of incident or cause of
complaint may not be registered /entertained.

p) Subjective complaints like frequent phone calls, network issues in phone calls,
unable to contact officials etc.

q) Internal Administration issues related to the HFC.

r) Human Resources issues related to the HFC for e.g., Pay & Emoluments of
staff, commission to vendors, etc.

s) Complaints against the HFCs whose CoR has been cancelled.

t) Complaints in respect of policy decisions of Bank/HFC.

u) Complaints which come through e-mails to individual officers/
ho@nhb.org.in/any other email ids from individual borrowers (The same may
not be registered, as many of the e mails are anonymous and add to the volume
to complaints. However, such complainants may be asked to file the same
through GRIDS using URL: grids nhbonline.org.in).”

* point(p-u) approved vide minutes of BM143.08 titled “Review of Grievance redressal Policy” dated
15.10.2019
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7. Preservation of Records

With the adoption of GRIDS, the complaints are electronically captured
including those which are received in physical form. The physical records
pertaining to complaint shall be preserved for period of three years from the
date of final intimation made to the Complainant in respect of his/ her
complaint/ appeal, whichever is later. This shall not preclude preservation of
said records in electronic, magnetic or any other media. Other provisions
regarding preservation or destruction of old records shall be in accordance with
Bank’s Records Management Policy dated 20-11-2003. The norms for record
preservation shall not apply to records which are subject matter of litigation.
Such records shall be preserved till the final disposal of the subject matter of
litigation at NHB level by full satisfaction of decree/ awards/ orders thereto
by payment or on full and final settlement.

8. Customer Service Committee

An internal Customer Service Committee has been constituted in November,
2005 by the Bank as per the RBI Circular and submits the quarterly report to
the Board. This Committee comprises of senior officers of the Bank responsible
for examining the issues of the Customers. The Committee could also examine
the issues of effectiveness of the grievance redressal mechanism adopted by the
Bank at periodic intervals.

9. Electronic Channels Available

The Bank’s endeavour is to make maximum use of Information and
Communication Technology for redressal of grievances. Towards this end, it
has implemented on-line, web based, 24x7 GRIDS, and also provided online
downloadable Complaint Form through its website to facilitate the Customers
to log in complaints using the standard format at ease. Besides, it is also trying
to maximize the use of electronic communication for interaction with HFCs and
Customers* to reduce the Turn around Time. Recommendations & Closure
through online mode by digital signature shall be preferred for speedy disposal
of the complaints by CRC after the implementation of necessary modification
in GRIDS portal.

10. Sensitizing the officers on complaint handling

NHB will also impart training to its officers and also to the officers of HFCs to
enable them to attend complaint properly.

11. Reporting and Dissemination

The CRC of NHB through Chief Grievance Redressal Officer will submit
quarterly status of the complaints received and redressed as well as pending
status to the Board/Executive Committee of NHB. This Policy will be hosted
on the website of NHB for the perusal, understanding and implementation by
every stakeholder.

# % ok Kk Kok
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Annexure-A
FORM OF COMPLAINT
(To be filled by the complainant)
To,
Complaint Redressal Cell
Department of Supervision,
National Housing Bank,
Core 5A., India Habitat Centre, Lodhi Road, !
New Delhi -110003

Dear Sir/Madam

Sub: Complaint against HFCs NHB (if HFC, please specify name) *.
1. Name of the Complainant/s*:

.............................................................................................

3, TGS NEIAET . ..e. s vonsnns sun von b wo <oim omiomsin i kvt 558 88 bk r 8 2ok i S ot Tk 0 10 4 S8 HREH RN SR A 50 5 599 3
4. Full Address of the Complainant/s*

..............................................................................................................................................................................
..............................................................................................................................................................................

....................................................................................................................................

BEIREIIT Y o oovonnin vorvve o prssum va wsspamn s o g s b b i ans ensnms
5. Date of Birth/ PAN No. / Aadhar No. / Driving License No. / Passport No. / Voter No. / Identity Card No.
(Any Other) *:

.................................................................................................................................
.................................................................................................................................
.................................................................................................................................

.................................................................................................................................

.................................................................................................................................
.................................................................................................................................
.................................................................................................................................

.................................................................................................................................

PinCode: oo, Phiofie No../ Fax DIOL, § soy cun s wos 5o s swe s ws s vo s s

7. Complainant Category*: (Borrower / Co-Borrower / Depositor/ Guarantor / LegalHeir/Other):
*1f Other, Please
BBEBIIT .. s oo s s s o v 505 s 6 6m mo B  eh Ei Hive £h wAck B o S5 4 0 503 S0 B0 9159 S0 W 00 Y 60 F0 wms ot e e e

.................................................................................................................................
.................................................................................................................................

8. Have you lodged this Complaint earlier with NHB*: (Yes/No)
If Yes, PL. provide the Previous Complaint Acknowledgement No

.................................................................................................................................

.................................................................................................................................

..............................................................................................................................................................................

.......................................................................................................................



Brerrraear yas
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.............................................................................

.....................................................................................................................................................

7. forerrarasrat Aot (SUTRT/AR-SUTRERAl/STHTERA ATREYHIHT ST ERRT/3TT);
ST SRR, AT BTIT TTZ T oo

.........................................................................................................................................................

8. T AT I TS UEA WA EF & WY T H 2 (B
afe g, ar T fosett IHEIRE BIEKi] . SrAC

.............................................................................................................................................................



" . Have you lodged this Complaint with any other Government Forums*: (Yes/No)

*If Yes, Please specify the Forum Name: (Banking Ombudsman/ CPGRAMS /INGRAMS /Government/
RBI/Sachet/ Any Other)

*In case, Any Other, Please Specity

..................................................................................................................................
....................................................................................................................................

...............................................................................................................................................

£

10. Have you made¢ complaint representations with the Housing Finance Company™:
(Yes/No)*If Yes, Date of Representation

.......................................................................................................................................

(Please enclose a copy of the representation with the Housing Finance Company)*

11. Whether any reply received from Housing Finance Company /NHB*: (Yes/No)
*(If Yes, Please enclose copy of reply)

12. If the Complainant is not satisfied with the reply, give brief reasons thereof™:

.................................................................................................................................

13. If the Matter is Sub-Judice or Quasi-Judicial procedures are prescribed or the matter
is under investigation by any investigation Agency*: (Yes/No)

If Yes. please specify the Judicial/Sub-Judicial Organization where the matter has
been taken up [Consumer Forums, Debt Recovery Tribunal (DRT), Debt Recovery
Appellate Tribunal (DRAT), Courts. National Company Law Tribunal (NCLT). Any
Other]*

If Any Other, Please provide further details

................................................................................................................................
.................................................................................................................................
................................................................................................................................

............................................................................................................................................................

14. Brief particulars of Complaint (along with concerned Deposit/ Loan Account No.
/ Application No.) *:

.................................................................................................................................

.............................................................................................................................................................................
..............................................................................................................................................................................

.........................................................................................................

.................................................................................................................................
.................................................................................................................................

.................................................................................................................................
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Disclaimer™

1. 1 certify that | had approached the HFC vide by my representation dated as
mentioned in point 6 of the complaint form and had not received any response in
30 days or not satisfied with the response.

2. 1 understood that cases which have been reported as fraud and/or is under
Investigation by government allthorities like Police, Tax, etc. or where any
COllstitutiollaVstatutory body has already taken a view on the subject matter,
After examillatioll/ investigation shall hot be treated as complaint. "

3. 1 hereby state that facts mentioned above are true to the best of my knowledge and Belief

Yours faithfully,

(Signature of Complainant) *

Note: The fields marked with asterisk (*) are compulsory and incomplete filled in form
mav not be taken up as complaint.
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