
 

 
Rural Housing Interest Subsidy Scheme (RHISS) 

RHISS Process Flow Chart 
 

Execution of MOUs by 

PLIs with NHB 

  &  

Process No. 1 

[MOUs Checking and 

Safe Keeping] 

 

PLI Registration, Code 

Allotment, Name 

Inclusion in the List, and 

On-line Uploading   

Process No. 2 

[Maintenance of PLI 

Database with Online 

Access] 

 

PLIs Uploading the 

Authorization Forms 

 

Nodal Officer, Authorized Signatories, Bank Account, and 

PAN  

 

Process No. 3 

[Approving & Updating 

PLI Database for Online 

Access] 

 

Validated data compilation 

in the prescribed Data 

Sheets by PLI and its 

uploading on Online Portal 

of NHB, after obtaining self-

declaration of the potential 

beneficiaries.  

 

 In compliance with MoRD, GOI Guidelines & FAQs 

  

 

Process No. 4 

Data scrutiny by CNA  

 

 

 

Primary Check of the data 

uploaded by the PLI by 

CNA which would include 

checking validated fields 

as well as non-validated 

fields of the datasheet with 

help of claim analysis 

report. 

 

 

 

 

 

 

 

Process No. 5 

Query raised by CNA to 

the PLIs 



                      

On basis of the query 

raised by CNA , the PLI 

would submit its 

response. If the 

response is satisfactory 

then the claim would be 

forwarded to MoRD for 

de-duplication or else go 

to process 4. 

 Process No. 6 

Query responded by PLI 

to CNA 

 

 

 

 

 

 

 

 

De- duplication exercise 

to be undertaken by 

MoRD. 

 

 

Process No. 7 

Data access to MoRD 

through API for de-dupe 

with their own data and 

also with MoHUA. 

  

                    

Process No. 7A 

(If reply in No) 

Communication to 

PLIs on duplicate 

cases. Aadhaar of 

duplicates cases to 

be recorded in 

database. 

 

 

 

Process No. 7C 

(If reply is Yes) 

Communication to PLI on 

eligible cases, eligible cases to 

be processed for which revised 

claim form, claim analysis 

report, excel claim sheet would 

have to be generated.  

 

                                                                                                                                                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

De-

Duplication 

Process No. 7B 

Query raised by 

MoRD 

Communication to 

PLI  

Refer to 

Process 

10 A Process 8 

Generation of Claim form and 

Claim analysis report by PLI 

and sending signed and 

stamped copy of claim form 

and claim analysis report to 

NHB. 

 

 

API to MoRD 



Processing of claim as 

defined in the process 

document 
 &  

 

Process No. 9 

[Generation of Process 

Note in Online Portal 

CNA] 

 

 

Process No. 10A 

Refer back to PLI with 

on-line information to 

CNA 

 

 

 &  

 Process No. 10 

Processing of claims 

as defined in the 

process document  

 

 &  

 

  

Back to 4 

 

Process No. 11 

Approval by the  Delegated Authority  
 &  

 

 

 

Process No. 12A 

On-line backward 

reference to 

processing officers 

 &  

 Process No. 12 

Approval or Escalation  &  

 

 

Process No. 13A 

Refer back to 

processing officers 
 &  

 Process No. 13 

Approval-Information 

to PLI on release of 

subsidy / confirmation 

of payment receipts 

 

 

 

   

 

Process No. 14 

[Generation of e-transfer 

Form]  

 

 



  

 &  

Process No. 15 

[Crediting to PLI’s Bank 

A/c &  Confirmation]  

 

 

 

 

 

 

,  &  

Process No. 16 

[Collection, Digitization & 

Record Maintenance] 

 

 

 &  

 

 

Process No. 17 

[Portal & SAP Entry, 

Bank Reconciliation and 

Statement Generation] 

 

 

  

 

Process No. 18 

Submission of signed 

Utilization Certificate to 

NHB, along with 

confirmation of receipt of 

geo-reference 

photographs of all the 

previous PLI claims. If 

the geo-reference 

photographs are not 

provided, the next 

subsidy release to the 

PLI shall not happen 

 

 

&   

Process No. 19 

Utilization Certificate & 

Audit Co-ordination 

 

 

 

Process No. 20 

Uploading the TDS 

Certificates 

 



Inspection  

  

 

Process No. 21 

Organizing, Processing, 

and Closure 

 

 

 

 

Process No. 22 

[ZICs & RO/RROs] 

[Workshops, 

Inspections, Meetings, 

etc.] 

 

 &  

 

 Process No. 22A 

[Lead Banks & 

HFCs] 

[Meetings, 

Applications, …] 

 &  

 

 

 

 &  

Process No. 23 

[MIS Analysis, Reviews 

& Reporting] 

 

 

,  &  

Process No. 24 

Stakeholders Meeting, 

Training & Coordination 

 

 

 

 

Process No. 25 

Mgt. of Toll Free & 

Grievance Redressal 

 

 

 

                                                                                                 Process No. 26 

                                                                                                            Seeking End use/ annual UC from  

                                                                                                             PLI.                                      

 

 


