
Corrigendum & Addendum : RFP for procurement of VC solution & support 
services 
 
Corrigendum: 
Clause Page Existing:  Will be read as 
Clause 5: 
Point 5 : 
Payment 
Terms 
 

Pg 35 60% of total Hardware & 
Software cost on delivery & 
Installation of Hardware 
(HW) and Software(SW) 
(Refer para Infrastructure 
Cost in Annexure IX.A) 
subject to submission of PBG 
of equal value with a validity 
of 3 months. The same is 
required to be renewed 
consecutively for 3 months, in 
case the project sign off gets 
delayed. 
 

60% of total Hardware & 
Software cost on delivery & 
Installation* of Hardware 
(HW) and Software(SW) 
(Refer para Infrastructure 
Cost in Annexure IX.A) 
subject to submission of PBG 
of equal value with a validity 
of 3 months. The same is 
required to be renewed 
consecutively for 3 months, in 
case the project sign off gets 
delayed. 
*Installation means: 
• The equipment is ready for 

operation and its integration 
over VC infrastructure to the 
satisfaction of Bank. 
 

Anneuxre 
IX.I.A & B 

Pg70 Note:  
The above prices should be 
inclusive of the delivery, 
warranty, implementation, 
post-implementation support 
cost. For new locations, the 
vendor has to supply the 
equipment at the above 
quoted rate only for the 
respective category of 
equipment. The bidder has to 
quote for Item 3 to 8 from the 
VC OEM i.e. Polycom only. 
 
 
 
 
 
 
Table B: Heading & 
Particulars: 
Heading: 
Installation & 
commissioning charges 

 
Word “implementation” 
removed 
The revised referred note may 
be read as under: 
 
Note: 
The above prices should be 
inclusive of the delivery, 
warranty, post-
implementation support cost. 
For new locations, the vendor 
has to supply the equipment 
at the above quoted rate only 
for the respective category of 
equipment. The bidder has to 
quote for Item 3 to 8 from the 
VC OEM i.e. Polycom only. 
 
Table B: Heading & 
Particulars: 
Heading: 
Installation, Implementation 
& commissioning charges. 



 
Particulars: 
 
“Total cost towards 
Installation, commissioning 
and training charges for the 
new supplied equipment 
including testing and 
interfacing with the existing 
infrastructure at all NHB 
locations.” 
 

 
 

Particulars: 
 
“Total cost towards 
Installation, Implementation, 
commissioning and training 
charges for the complete 
project including its testing 
and interfacing with the 
existing infrastructure at all 
NHB locations.” 
 

Annexure 
III.Part 
II.2: 
Technical 
Specificat
ion for 
Display 
units 

Pg 53 Specification for 40” LCD 
Display 

Specification for 40” LED 
Display 

Annexure 
III.Part 
II.3: 
Technical 
Specificat
ion for 
Trolly for 
Display 
units 

Pg 54 Vertical mounting options 
 
 

Vertical mounting provisions 
with camera mounting 
options. 

Annexure 
IX.I.A.1,2 

Pg 70 1. 32” Inches LED 
Professional display 
 

2. VC Trolley for LCD 40” 

1. 40” Inches LED 
Professional display 
 

2. VC Trolley for 40” Display 
Unit 

Annexure 
IX 

Pg 69 Commercial Bid Format 
(Commercial evaluation) 

Commercial bid is simplified 
by adding a column “Net 
Value” for commercial 
evaluation as applicable. The 
corrigendum in this regards 
follows as under: 

 
 
 
 
 
 
 
 



Corrigendum: Annexure IX: Format for commercial bid. 
I. Present Requirement (Weightage 90%) 

 
A. Infrastructure Cost  

Table A 
Sl 
No 

Item#  Qty. Make/ 
Model/ 
S.No 

Unit 
Price 

Total Cost 
/Net Value 

1 40” Inches LED 
Professional display  

4    

2 VC Trolley for 40” Display 
Unit 

4    

3 VC Endpoint Equipment –
(HDX 6000) 

4    

4 RMX Resource Licenses 
Pack – One set of 5HD 
1080p Resource Licenses 

1    

5 Eagle Eye director with  
one Eagle eye Camera 

2    

6 Management, Scheduling 
and Gatekeeper appliance 
(Dual Manager with 100 
Desktop Licenses) 

1    

7 Recording and  Streaming 
Server (RSS) 

1    

8 Access Director 1    
9 Warranty & AMC Support 

cost for first year for all VC 
equipment (S.No 1 to 8) 

  

10 Total Cost (A)   
11 Total Net Value (A’) for 

Commercial 
evaluation(A’=A) 

  

 
Total Cost (A) In words:  

 
Note:  

• The above prices should be inclusive of the delivery, warranty, post-
implementation support cost. For new locations, the vendor has to supply the 
equipment at the above quoted rate only for the respective category of 
equipment. The bidder has to quote for Item 3 to 8 from the VC OEM i.e. 
Polycom only. 

• All purchase orders within 1 year from the date of initial work order will be 
at the above quoted price for the respected item. 

#Items will be supplied at the location mentioned in Annexure XV. 
 
 
 



B. INSTALLATION, IMPLEMENTATION & COMMISSIONING CHARGES. 
Table B 

Sl No Item Description Total Cost/ 
Net Value 

1.  Total cost towards Installation, Implementation, 
commissioning and training charges for the complete 
project including its testing and interfacing with the 
existing infrastructure at all NHB locations. 

 

2.  Total Cost (B)  
3.  Net Value (B’)   

 
C. TOTAL ANNUAL MAINTENANCE SUPPORT CHARGES FOR VC 

EQUIPMENT 
i. FOR EXISTING EQUIPMENT 

                                                                             Table C.i 
Sl No Item Description Total Cost Weight

-age 
(%) 

Net 
Value 

1.  Warranty & AMC/Support 
Charges for 1st Year  

 15%  

2.  Warranty & AMC/Support 
Charges for 2nd Year  

 20%  

3.  Warranty & AMC/Support 
Charges for 3rd Year 

 20%  

4.  Warranty & AMC/Support 
Charges cost for 4th Year  

 20%  

5.  Warranty & AMC/Support 
Charges cost for 5th  Year  

 25%  

6.  Total Warranty & AMC/Support 
Cost for existing VC equipment 
(C.i) 

   

7.  Net Value of Total Warranty & 
AMC/Support Cost  for existing 
VC equipment (C1) for 
commercial evaluation 

   

 
 
 
 
 
 
 



ii. FOR PROPOSED EQUIPMENT 
                                                                                           Table C.ii 

Sl No Item Description Total 
Cost 

Weight
age (%) 

Net 
Value 

1 Warranty & AMC/Support 
Charges for 2nd Year  

 20%  

2 Warranty & AMC/Support 
Charges for 3rd Year 

 25%  

3 Warranty & AMC/Support 
Charges cost for 4th Year  

 25%  

4 Warranty & AMC/Support 
Charges cost for 5th  Year  

 30%  

5 Total Support Cost for proposed 
VC equipment (C.ii) 

   

 Net Value of Total Support Cost 
for proposed VC equipment (C2) 
for commercial evaluation 

   

 
SUMMARY [C] : TOTAL ANNUAL MAINTENANCE SUPPORT CHARGES 
FOR VC EQUIPMENT 
Table C 

Sl No Item Description Total Cost Net Value 
1.  Total Warranty & AMC/Support Cost 

for proposed VC equipment (As per 
table C.i above) 

  

2.  Total Warranty & AMC/Support Cost 
for existing VC equipment (As per 
table C.ii above) 

  

3.  Total Warranty & Support Cost for all 
VC equipment [C] (C.i+C.ii) 

  

4.  Net Value of Total Warranty & 
Support Cost for all VC equipment 
for commercial evaluation 
[C’] = (C1+C2) 

  

 

 
 
 
 
 
 
 
 
 



D. SUMMARY OF COST TOWARDS PRESENT REQUIREMENT [X] 
 

Sl No Item Description Total Cost Net Value 
1.  Total Cost towards items mentioned 

at Table A above 
  

2.  Total installation, Implementation 
and commissioning charges as per 
Table B above 

  

3.  Total Cost towards Warranty & 
AMC/Support for all VC 
infrastructure as per Table C above 

  

4.  TOTAL COST [X=A+B+C] ##   
5.  TOTAL NET VALUE for commercial 

evaluation [X’=A’+B’+C’] 
  

 
 

II. FUTURE REQUIREMENT (Weightage 10%):  
 
Sl No Particulars Make & 

Model 
**Total Cost/ 
Net Value 

1 MCU additional port licenses: 
a) • 5 HD 1080p   
b) • 10 HD 1080p   
c) • 20 HD 1080p   
2 Polycom HDS 4000   
3 Polycom HDX 7000   
4 Polycom HDX 8000   
5 Polycom Remote   
6 Polycom Eagle Eye Camera   
7 Polycom MIC   
8 Polycom MPMX(S) Resource Card  

(supporting atleast 15 no 720p license) 
  

9 Polycom MPMX(D) Resource Card 
(supporting atleast 30 no 720p license) 

  

10 Installation charges/Shifting/ Set up charges in case 
of shifting of DC/DR site 

 

11 Total Cost for future requirement (Y)  
12 Net Value of future requirement cost (Y’) for 

commercial evaluation# 
 

** The price quoted for items at S.No. 1 to 9 of above table are inclusive of 
implementation charges etc., as applicable at the time of its procurement & 
installation. 
 



III. Summary of Cost : 

i. Total Cost of Work order: 
 

Sl No Item Description Total Cost Total Cost in 
words** 

1 Total Cost towards VC Solution 
and support services for Five 
years [X] 

  

** This is the total final cost of work order for five years to the successful bidder. 

ii. Total Net Value to be considered for Commercial Evaluation (after applying 
applicable weightages): 
 

S.No Item Description Total Net 
Value 

Total Net Value in 
words 

1 Total Net Value for 
Commercial evaluation. 
 [90% of X’ + 10% of Y’] 

  

 
--------------XXX-------------- 

 
Addendum: 
 
Clause Page Addition 
Annexure 
IX.II 
(Future 
requirement) 

Pg 72 Cost of following additional hardware is also to be 
provided in Future Requirement Table, as mentioned 
below: 
• Polycom MPMX(S) Resource Card (supporting 

atleast 15 no 720p license) 
• Polycom MPMX(D) Resource Card (supporting 

atleast 30 no 720p license) 
 
Annexure IX.II 

(Future requirement) 
 
Sl No Particulars Make & 

Model 
**Total Cost/ 
Net Value 

1 MCU additional port licenses: 
a) • 5 HD 1080p   
b) • 10 HD 1080p   
c) • 20 HD 1080p   
2 Polycom HDS 4000   
3 Polycom HDX 7000   
4 Polycom HDX 8000   
5 Polycom Remote   



6 Polycom Eagle Eye Camera   
7 Polycom MIC   
8 Polycom MPMX(S) Resource Card  

(supporting atleast 15 no 720p license) 
  

9 Polycom MPMX(D) Resource Card 
(supporting atleast 30 no 720p license) 

  

10 Installation charges/Shifting/ Set up charges in case 
of shifting of DC/DR site 

 

11 Total Cost for future requirement (Y)  
12 Net Value of future requirement cost (Y’) for 

commercial evaluation# 
 

 
----------------XXX----------------- 


