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9  D.10.iv.III, Chapter I Power of Attorney as 
per format prescribed in 
Annexure-IX.  

 

Power of Attorney (POA) as per 
format prescribed in Annexure-IX 
or its Board approved POA with 
Board resolution. (As long as they 
are consistent with RFP Terms & 
Conditions.) 

12  D.14 , 
Implementation 
Schedule 

  

Commenc
ement of 
all the 
services 
as per 
scope of 
work.  

 

With 
effect 
from 
April 01, 
2014  

 

 

 

Commenc
ement of 
all the 
services 
(After 
completio
n of 
transition 
period) as 
per scope       
of work  

Preferably 
with effect 
from 
April 01, 
2014 

 

27  F.4.3.ii, Transition 
Management 

Transition period will 
have two weeks from 
the date of the order.  

Transition period will have three 

weeks from the date of the Order.  

42  F.4.21 Statement of 
Work – Application 
Services 

 Statement of Work – 
Application Services 

Statement of Work – Application 
Services other than specific 
packages such as SAP , MS 
Exchange , Central Log 
Management SW, etc.  

73   Annexure III, 
Minimum Eligibility 
Criteria (MEC) 

Proof Required 

Certificate of 

Incorporation 

Certificate of 

Incorporation; 

PO Reference on 

Banking clients with 

contact details 

 

Common Proof , 

acceptable to the Bank  

Certificate of Incorporation 

Certificate of 

Incorporation; 

PO Reference on Banking 

or other clients with 

contact details etc. 
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Auditor’s/CA’s 

certificate/CS 

certificate  

Auditor’s/CA’s 

certificate 

Auditor’s/CA’s 

certificate 

Relevant credential 

letters / supporting 

documents like 

purchase orders. In 

case of PO of LC 

required proof to be 

 ttached with PO.  

Relevant details along 

with contact 

information of 

tower/verticals’ head 

must be given in form 

of certificate.  

Copy of relevant 

certificates 

Self declaration 

certificate 
 

Auditor’s/CA’s 

certificate/CS certificate 

etc. 

Auditor’s/CA’s certificate 

etc. 

Relevant credential letters 

/ supporting documents 

like purchase orders. In 

case of PO of LC required 

proof to be  attached with 

PO etc.  

Relevant details along with 

contact information of 

tower/verticals’ head must 

be given in form of 

certificate etc.   

Copy of relevant 

certificates etc.  

Copy of relevant 

certificates etc.  

Self declaration certificate 
 

88  

 

Annexure XIII , 
Commercial Bid 

Format 

New Clause   “Selected bidder will be required 
to furnish the details of Tax 
component before issuing Letter of 
Intent / Work Order for future 
reference “.  
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