NHB(ND)/DRS/Misc. Circular No.16/2015-16 . gﬁg s
Al

NATIONAL
December 3, 2015 HOUSING BANK

All Registered Housing Finance Companies

Dear Sir/Madam

Loan facility to physically challenged by HFCs

It has been brought to our notice that some Housing Finance Companies
discriminate against physically challenged persons in the matter of offering housing
loan facilities to them.

2. HFCs are advised that there shall be no discrimination in extending products,
services, facilities, etc. including loan facilities to the physically challenged applicants
on the ground of disability. HFCs may also advise their branches/offices to render all
possible assistance to such persons for availing of the various products / services
offered by them.

Yours faithfully

(Dr. Sanjeev Sharma)
Executive Director

AR Rord ¥ & dqot wnfacs # Wholly owned by Reserve Bank of India
FR-5 T, 4 #Afoe, 3w e dex, aeft s, 75 Rl Core 5-A, 4" Floor, India Habitat Centre. Lodhi Road, New Delhi-110003.
®Yer: diefteFw 011-24649031-35 therm: 011-2464 6988, 2464 9041 Phone : PBX 011-2464 9031 Fax : 011-2464 6988, 24649041
d9aFE: Www.nhb.org.in & ho@nhb.org.in R: NIWAS Bank Website : www.nhb.org.in E- mail : ho@nhb.org.in Gram : NIWAS Bank

“ don S ¥ TR T =n| war




