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MHE (NDYDRS/Misc. Circular No.15/2015-16
July 17, 2015

All Registered Housing Finance Companies

Dear SirfMadam,

Membership of Credit Information Companies (CICs)
and Submission of Data to CICs

Please refer to Circular No. NHB(ND)DRS/Misc.Circular-2/8792/2010 dated
December 28, 2010 advising all Housing Finance Companies to become a member of

at least one Credit Information Company (CIC) and submitting requisite data to CIC.

2 Presently, four CICs viz. Credit Information Bureau (India) Limited, Equifax
Credit Information Services Private Limited, Experian Credit Information Company of
India Private Limited and CRIF High Mark Credit Information Services Private Limited
have been granted Certificate of Registration by the Reserve Bank of India.

3, In terms of Section 15 of the Credit Information Companies {REegulation) Act,
2005 (CICRA), every Credit Institution shall become a member of at least one CIC.
Further, Section 17 of CICRA stipulates that a CIC may seek and obtain credit
information from its members (Credit Institution / CIC) only. Consequently, when a
Specified User, as defined in CICRA and Credit Information Companies Regulations,
2006, obtains credit information on a particular borrower/client from a CIC, it gets only
such information that has been provided to the CIC by its members. This does not
include credit history related to those non-member Credit Institutions with which the

borrower/client has a current or a past exposure.

4, To overcome the above problem of incompletelinaccurate credit information, it
has been decided to mandate all Housing Finance Companies to become members of
all ClICs and moderate the membership and annual fees suitably. A directive
NHB(ND)/DRS/7151/2015-16 dated July 17, 2015, in this regard is enclosed. HFCs
are advised to comply with the instructions and submit compliance report to NHEB, latest
by August 17, 2015, in the format given in Annex-|.
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) For the purpose of data format for furnishing credit information and other
regulatory measures to CICs, HFCs are advised to follow the relevant instructions as
applicable in this context issued by RBI vide Circular DNBS(PD).CC.No.
407/03.10.01/2014-15 dated August 20, 2014 for meticulous compliance. The above
RBI Circular can be accessed on the following URL:

htips.dwww . rbi.org.in/Scripts/NotificationUser.aspx?ld=9178&Mode=0

6. The contact details of the nodal persons of the four CICs as on date are given
in Annex-ll.
7. Please acknowledge receipt.

Yours faithfully,

(Dr. Sanjeev Sharma)
Executive Director

Encls.: As above



NHB (ND)DRS/7151/2015-16 NATIOMAL

HOUSING BANK

July 17, 2015

Membership of Credit Information Companies (CICs)

In exercise of the power conferred by sections 30A and 31 of the National Housing
Bank Act, 1987 (53 of 1987) and of all the powers enabling it in this behalf, the National
Housing Bank, having considered it necessary and expedient in the public interest,
hereby directs that within a month (i.e. latest by August 17, 2015) from the date of this

directive,

iy All Housing Finance Companies (HFCs) shall become members of all CICs.
Further, CICs and HFCs shall keep the credit information collected/maintained by
them, updated regularly on a monthly basis or at such shorter intervals as may be
mutually agreed upon between the HFC and the CIC in terms of Regulation 10 {a) (i)
and (i) of the Credit Information Companies Regulations, 2006,

i) As a consequence of (i) above, one-time membership fee charged by the
CICs, for HFCs to become their members, shall not exceed 210,000 each. The
annual fees charged by the CICs to Cls shall not exceed #5000 each.

(Sriram Kalyanaraman)
Managing Director and CEO
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Annex-|

Name of the Housing Finance Company

Credit CRIF High MarE'|'_Equtfax Credit | Experian Credit |
Information Credit Information Information
Bureau Information Services Company of
{India) Services Private Limited India Private
_ Limited Private Limited | Limited
1. Date of Agreement | ‘
2. Due date for
submission of data L
o ¢ O



Mame and Address of the Nodal Persons as on date

Annex-Il

3l. | Name of the Address Contact Person | Contact No.
No. | CIC p
l 1. | Credit Tth Floor, Hoechst House, Ms. Carol Lobo Landline:
[nformation 193, Backbay Reclamation, +912266384744
Bureau (India) Mariman Point,
Limited Mumbai 400 021 Meobile:
+81 7303530711
Email id:
carollobo@cibil.com
2. | CRIF High Mark | 3B-01,02 & 03, 3rd Floor, fr. Ankit Shah, Landline:
Credit FPhoenix Paragon Plaza, Client Service +912271712904
Information CTS Mo. 124/8, 15, L.B.S. Manager +012271712929
| Services Private | Marg, Kurla (\West),
Limited Mumbai-400070, Mobila:
+919769113014
Email id; |
csuw@crifhighmark. com .
3. | Equifax Credit Unit Mo, 931, 34 Floor, Mr, Amit Agarwal, | Landline,
Infarmation Building No. 8, Customer Service | +912261127921
Services Private | Solitaire Corporate Park, - Assistant Vice
Limited Andheri Ghatkopar Link Road, | President Maobile:
Andheri East +31 9167218562
Mumbai — 400093
Email id:
amit.agarwali@equifaxindia.com
: ==
4. | Experian Credit | Platina, 2nd Floor, C 59, Mr. Wilfred Sigler | Landfine:
Information G Block, Bandra Kurla Complex | Mational Sales +912261176711
Company of Bandra East Manager
India Private Mumbai 400051 fiobile:
Limited +319167380051

Ermail id:
Wilfred. Sigler@in. experian.com
Wilfred. Sigler@experian.com
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