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All Registered Housing Finance Companies

Dear Sir/Madam,
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Guidelines on Know Your Customer & Anti Money Laundering Measures-
Obligation of HFCs under Prevention of Money Laundering Act, 2002.

Please refer to our Circular NHB(ND)/DRS/Pol-No.33/2010-11 dated October 11,
2010 forwarding revised Guidelines on 'Know Your Customer' and' Anti money
Laundering Measures' that are to be followed by HFCs. In terms of Paragraph 9 of
the said Guidelines, HFCs have been advised to take note of the requirements of
Rule 9 of the Prevention of Money-laundering (Maintenance of Records) Rules, 2005
in the matter of verification of the records of the identity of clients and ensure its
compliance. An indicative list of the nature and type of documents/information that
may be relied upon for customer identification is given in the Annex-II to the said
Guidelines for the guidance of HFCs. In the case of individual customers, separate
sets of indicative documents have been listed for identity and address verification.

2. In this context queries have been frequently received about the acceptance of
Aadhaar letter for KYCpurposes. In this connection, it may be mentioned that the
letter issued by the Unique Identification. Authority of India containing details of
name, address and Aadhaar number is an officially valid document within the
meaning of Rule 2(1)(d) of the Prevention of Money-laundering (Maintenance of
Records) Rules, 2005and, therefore, can be relied upon by a HFC for the purposes of
Rule 9 of the said Rules.

3. HFCs are also advised that if the address provided by the customer is the same on
the document submitted for identity proof, the document may be accepted as a proof
of both identity and address.

4. However, if the current address mentioned by the customer is different from the
address indicated on the document submitted for proof of identity, a separate proof
of address should be obtained as per extant instructions .

. 5. HFCs should review their KYCPolicy in the light of the above and ensure strict
adherence to the same.

Yours faithfully,

~--(R.5.Garg)
Executive Director
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