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BID SUMMARY
1. Date of commencement of sale of 10029091 Wednesd
Bidding Documents enebel, iednesday
2. Pre-Bid meeting with Bidders* 22-02-2021, Monday, 1500 Hrs
3. Last date and time for sale/ download of
. 03-03-2021, Wednesday, 1700 Hrs
Bidding Documents
4. Last date and time for receipt of Bidding
03-03-2021, Wednesday, 1800 Hrs
Documents
5. Date and Time of Technical Bid
) 04-03-2021, Thursday, 1500 Hrs
Opening#
6. Technical Presentation by the Bidders Will be intimated later
7. Cost of RFP 225,000/ - (Non-refundable)
8. Earnest Money Deposit (EMD) Amount Nil
9. Place of opening of Bids National Housing Bank,
Information Technology Dept.,
(Will be intimated to bidders over email if Head Office
conducting through VC) Core 5-A, 3rd Floor,
India Habitat Centre, Lodhi Road,
New Delhi - 110003
Note:-

- *Due to ongoing Covid situation, meetings are being conducted online. Interested bidders
can send pre-bid queries over email as per Section 3.2 of this RFP or send the Video
conference links to NHB designated officials for face-to-face queries/clarifications in online
manner.

- #Technical bids will be opened in the presence of bidders who choose to attend as above. The
above schedule is subject to change. Meeting link will be shared by NHB through email in
advance.

- Notice of any changes will be provided through e-mail from designated contact personnel only or
website publishing.

- Further, please note that Commercial Bid opening Date, Time & Venue will be intimated to
the technically qualified Bidders at a later date.

- All data/information, submitted vide documentary proofs/company records along this RFP,
must be reported & will be treated as on date of publication of this RFP.
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GLOSSARY

Abbreviation | Description

NHB National Housing Bank

DC Data Center Site, Delhi

DR Disaster Recovery Site, Mumbai

HO Head Office, Delhi

RRO Regional Representative Office

RTO Recovery Time Objective

RPO Recovery Point Objective

ITD Information and Technology Department

PSU Public Sector Unit

PSB Public Sector Bank

TCO Total Cost of Ownership

EMD Earnest Money Deposit

RFP Request for Proposal

PBG Performance Bank Guarantee

AMC Annual Maintenance Cost

CAMC Comprehensive Annual Maintenance Cost

LC Large Corporate (LC): An organization having an average annual
turnover of Rs. 1000 Crore or above during last three years with a
minimum of 1000 employees on its payroll and having offices in all metro
cities in India will be considered as Large Corporate Sector for this RFP.

Interpretation: The terms RFP, Tender, Bid have been used interchangeably and it shall be treated as one and
the same for the purpose of this RFP document. All clarifications, amendments, modifications, supplemental
RFP that may be issued in relation to this REP shall be treated as part and parcel of the RFP and shall together
constitute the RFP document.
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1. INTRODUCTION

11 Purpose

National Housing Bank (NHB) (hereinafter referred to as the Bank) proposes to invite Request
for Proposal (RFP) for selection of a Service Provider for IT Facility Management Services
from reputed vendors for a period of 5 years as described under scope of work. The invitation
for RFP document is now being issued to enable vendors to submit their responses to the
Bank.

The scope of work broadly comprises of Comprehensive Annual Maintenance of IT
equipment installed at Bank’s Head Office in Delhi, Regional offices in Mumbai, Kolkata,
Bengaluru and Representative Office in Ahmedabad, supply of manpower for Facility
Management Services for IT infrastructure management as well as Bank’s Data Center and

DR site in Mumbeai. Detailed scope of work is given in the RFP document.

The Bank will enter into Service Contract for 5 years with successful bidder. The work order
will be initially placed for 1 year and the same may be renewed based on satisfactory

performance review.

The Request for Proposal document contains statements derived from information that is
believed to be relevant at the date but does not purport to provide all of the information that
may be necessary or desirable to enable an intending contracting party to determine whether
or not to enter into a contract or arrangement with NHB. Neither NHB nor any of its
employees, agents, contractors, or advisers gives any representation or warranty, express or
implied, as to the accuracy or completeness of any information or statement given or made in
this document. Neither NHB nor any of its employees, agents, contractors, or advisers has
carried out or will carry out an independent audit or verification exercise in relation to the

contents of any part of the document.

Subject to any law to the contrary, and to the maximum extent permitted by law, NHB and
its officers, employees, contractors, agents, and advisers disclaim all liability from any loss or
damage (whether foreseeable or not) suffered by any person acting on or refraining from

acting because of any information including forecasts, statements, estimates, or projections
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contained in this RFP document or conduct ancillary to it whether or not the loss or
damage arises in connection with any negligence, omission, default, lack of care or
misrepresentation on the part of NHB or any of its officers, employees, contractors, agents, or

advisers.
1.2 Document Structure

This RFP is broadly organized into 9 sections:

Section Number Description

Section 1: Introduction Describes the purpose of the document as
well as the details contained in each section.

Section 2: About National Housing Bank Provides a brief overview of NHB
Section 3: Instruction to Bidders Provides detailed instructions to bidders
Section 4: Scope of Work Provides bidders with the scope of work

Section 5: Service Level Agreement & Penalty | Provides the details on SLA and Penalty

Section 6: Bids and Bid Evaluation Provides the process and criteria for
evaluation of proposal

Section 7: Commercial Terms and Conditions | Provides commercial terms & conditions

Section 8: General Terms and Conditions Provides general terms & conditions
Annexures Provides bidders with annexures format
Appendix Provides bidders with Asset details

2. ABOUT NATIONAL HOUSING BANK

National Housing Bank (NHB), a statutory institution is a wholly owned by Government of
India, established under National Housing Bank Act, 1987 (“the Act”)

NHB has been established to achieve, inter alia, the following objectives -

e To promote a sound, healthy, viable and cost-effective housing finance system to cater to all
segments of the population and to integrate the housing finance system with the overall
financial system.

e To promote a network of dedicated housing finance institutions to adequately serve various
regions and different income groups.

e To augment resources for the sector and channelize them for housing.

e To make housing credit more affordable.

e Toregulate the activities of housing finance companies based on regulatory and supervisory
authority derived under the Act.

e To encourage augmentation of supply of buildable land for housing and to upgrade the
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housing stock in the country.
To encourage public agencies to emerge as facilitators and suppliers of serviced land, for
housing.

The Head Office of NHB is located in New Delhi and it has a Regional Office located at
Mumbai, Bengaluru, Hyderabad and Kolkata and Representative Offices at Ahmedabad. The

Bank will, shortly, be opening offices in Lucknow, Bhopal, Chennai and Guwahati.

3. INSTRUCTION TO BIDDERS

3.1

General

> The Bidder is expected to examine all instructions, forms, terms and specifications in the

bidding documents. Failure to furnish all information required by the bidding documents
may result in the rejection of its bid and will be at the bidder's own risk.

All costs and expenses incurred by the Bidders in any way associated with the development,
preparation, and submission of responses, including but not limited to; the attendance at
meetings, discussions, demonstrations, etc. and providing any additional information
required by NHB, will be borne entirely and exclusively by the Bidder.

No binding legal relationship will exist between any of the Bidders and NHB until execution
of a contractual agreement, except the pre-contract Integrity Pact to be submitted along with
the Bid. Post evaluation and finalization of the Bids and identification of the successful
Bidder, the Integrity Pact will form part of the definitive agreement to be signed by the
successful Bidder. For the other Bidders, the pre-contract Integrity Pact will be binding on
them for any acts/omissions committed by the Bidder in violation/breach of the said pre-
contract Integrity Pact in relation to the Bid submitted.

Each Bidder acknowledges and accepts that NHB may in its absolute discretion apply
selection criteria specified in the document for evaluation of proposals for short listing /
selecting the eligible Consultant(s). The RFP document will not form part of any contract or
arrangement, which may result from the issue of this document or any investigation or
review, carried out by a Bidder.

Every Bidder will, by submitting his Bid in response to this RFP, be deemed to have accepted
the terms of this RFP and the Disclaimer.

Bidders are required to direct all communications related to this RFP, through the
nominated Point of Contact persons, mentioned below:

Sh. Susanta Kumar Padhi Sh. B. Prabhu
General Manager Manager

Page 10 of 144




RFP for Selection of Service Provider for IT Facility Management Services at NHB

3.2

Email : susanta.padhi@nhb.org.in | Email: balaji.prabhu@nhb.org.in
Telephone : 011-39187113; Telephone : 011-39187140;
01139187000-Extn 113 01139187000-Extn 140

Fax : +91 - 11 - 24649432 Fax : +91 - 11 - 24649432

NHB may, in its absolute discretion, seek additional information or material from any
Bidder/s even after the tender/RFP closes and all such information and material provided
must be taken to form part of that Bidder’s response.

Bidders should provide details of their contact person, telephone, fax, email and full
address(s) to ensure that replies to RFP could be conveyed promptly.

If NHB, in its absolute discretion, deems that the originator of any query will gain an
advantage by any response to such query, then NHB reserves the right to communicate such
response to all Bidders.

Queries/ Clarification if any, may be taken up with the contact persons detailed above before
the deadline for submission of bids between 10.00 am to 5.00 pm on any working days
(Monday to Friday except holidays).

Bank may, in its absolute discretion, engage in discussion or negotiation with any Bidder
(or simultaneously with more than one Bidder) after the RFP closes to improve or clarify
any response.

Bidder should not have been blacklisted /debarred from participation in the Bid process by
any of the Govt. Departments/PSUs/Banks/Financial Institutes in India.

NHB will notify all short-listed Bidders in writing or by mail or by publishing in its website
as soon as practicable about the outcome of their RFP. NHB is not obliged to provide any
reasons for any such acceptance or rejection.

The bids qualify the Minimum Eligibility Criteria will be eligible for further evaluation and
subsequently the bids qualify both Minimum Eligibility Criteria and Technical Evaluation
will be eligible for Commercial Evaluation.

Pre-bid Meeting

For the purpose of clarification of doubts of the bidders on issues related to this RFP, NHB
intends to hold an online Pre-Bid meeting on the date and time as indicated in the RFP. The
link for the meeting shall be shared on Bank’s website on the day of the meeting. The
queries of all the Bidders, in writing, should reach by e-mail or by post, minimum 2 days
before the date of pre-bid meeting, on the email/postal address as mentioned above. It
may be noted that no queries of any bidder shall be entertained received after the Pre-Bid
meeting. Clarifications on queries will be given in the Pre-Bid meeting. Only the authorized
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3.3

34

3.5

3.6

representatives of the bidders, who have purchased the RFP, will be allowed to attend the
Pre-Bid meeting.

Soft Copy of Tender/RFP Document

The soft copy of the Tender/RFP document will be made available on NHB’s website
http://www.nhb.org.in. The Bidders are required to pay non-refundable fee of
Rs.25,000/- (Rupees Twenty-Five Thousand only) as Cost of the RFP by way of ECS into
NHB’s account as described in Annexure - Q.

The proof of the payment should be enclosed and put in the envelope containing the
Technical Bid; in the absence of which the Bid may not be considered for further
evaluation.

Non-Transferability of Tender/RFP
This tender/RFP document is not transferable.

Statement of Confidentiality

This document contains information that is proprietary and confidential to National
Housing Bank (NHB), which shall not be disclosed outside the bidder’s company,
transmitted, or duplicated, used in whole or in part for any purpose other than its intended
purpose. Any use or disclosure in whole or in part of this information without explicit
written permission of NHB is prohibited. The RFP document is provided to the Bidder on
the basis of the undertaking of confidentiality given by the Bidder to NHB. NHB may
update or revise the RFP document or any part of it. The Bidder acknowledges that any
such revised or amended document is received subject to the same terms and conditions as
this original and subject to the same confidentiality undertaking. The Bidder will not
disclose or discuss the contents of the RFP document with any officer, employee,
consultant, director, agent, or other person associated or affiliated in any way with NHB or
any of its customers, suppliers, or agents without the prior written consent of NHB. Any
use or disclosure in whole or in part of this information without explicit written permission
of NHB is prohibited.

Erasures or Alterations

The offers containing erasures or alterations may not be considered. Any interlineations’,
erasures or overwriting in technical Bids may be considered at the discretion of NHB only
if they are initialed by the person signing the Bids. However, any interlineations’, erasures
or overwriting in any form will not be accepted in the commercial Bid. There should be
no hand-written material, corrections or alterations in the offer. Technical details must be
completely filled up. Correct technical information of the product being offered must be
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3.7

3.8

3.9

3.10

3.11

filled in. Filling up of the information using terms such as “OK”, “accepted”, “noted”, “as
given in brochure/manual” is not acceptable. However, NHB may treat offers not
adhering to these guidelines as unacceptable. NHB may, in its absolute discretion, waive
any non-conformity or irregularity in the offer, which in the opinion of NHB is ancillary
and not essential. This shall be binding on all Bidders and NHB reserves the right for such
waivers.

Amendment to the Bidding/Tender/RFP document

e At any time prior to the deadline for submission of Bids, NHB, for any reason, may
modify the Bidding/Tender/RFP document, by amendment or corrigendum.

e The amendment will be posted on NHB’s website www.nhb.org.in

e All Bidders must ensure that all amendments/enhancements (if any) in the RFP have
been considered by them before submitting the Bid. NHB will not have any
responsibility in case of any omission by Bidder/s.

e NHB at its discretion may extend the deadline for the submission of Bids.

e NHB shall not be liable for any communication gap. Further NHB reserve the right to
scrap the tender or drop the tendering process at any stage without assigning any
reason.

Language of Bid

The Bid prepared by the Bidders, as well as all correspondence and documents relating to
the Bid exchanged by the Bidder and NHB and supporting documents and printed
literature shall be written in English.

Masked Commercial Bid

The Bidder should submit a copy of the actual price Bid (as per the format specified by
NHB), being submitted to NHB separately, by masking the actual prices. This is
mandatory. The Bid may be disqualified if it is not submitted by masking it properly.
NHB reserves the right to cancel the Bid/tender process at the time of commercial
evaluation, if the format/detail (except price) of ‘Masked Commercial Bid” does not match
with the format/ detail of actual Commercial Bid submitted.

Right to Alter Location / Quantities
NHB reserves the right to alter the proposed location/s specified in the RFP. NHB also
reserves the right to add/delete one or more location/s from the list specified in this RFP,

from time to time.

Documents Comprising the Bid
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e The bid consists of two proposals viz., technical proposal and commercial proposal.

e Documents comprising the TECHNICAL PROPOSAL should be:

o Documentary evidence establishing that the Bidder is eligible to Bid and is qualified to
perform the contract i.e., Minimum Eligibility Criteria as per Annexure - ‘D".

o Technical Bid as per Annexure - ‘F’. Any technical Bid containing price information
will be rejected.

o The proof of e-payment of %25,000/- (non-refundable) towards RFP made to
NATIONAL HOUSING BANK.

o Soft copy of minimum eligibility criteria along with documentary evidence, technical
bid, masked commercial bid.

o Masked Price Bid listing all the components as listed in Commercial Bid, without
indicating the price.

o Bids without the RFP cost will be rejected.

e Documents comprising the COMMERCIAL PROPOSAL should be:
o Complete Commercial bid as per Annexure - “H” with covering letter as per Annexure
‘G
» Soft copy of commercial bid Price bids containing any deviations or similar clauses may
be summarily rejected.
e Any Other information may be furnished in separate Annexures.

The Annexures to the RFP are

a) Bidder’s information in the format as prescribed in Annexure-A;

b) Bidder’s Experience details in the format as prescribed in Annexure-B;

c) Compliance Statement Declaration along with Deviation in the format as prescribed in
Annexure-C;

d) Information on Minimum Eligibility in the format as prescribed in Annexure-D:

e) The Technical Proposal: The Technical Bid should be submitted in the format as prescribed
in Annexure-F along with the covering letter in the format as prescribed in Annexure-E.

f) The Commercial Proposal: The Technical Bid should be submitted in the format as
prescribed in Annexure-H along with the covering letter in the format as prescribed in
Annexure-G. Documents comprising the Commercial Proposal/Bid should be

g) ECS Mandate in the format as prescribed in Annexure-I;

h) Letter of Competency in the format as prescribed in Annexure-J;

i) Resolution Matrix in the format in Annexure-O;

j) Pre-Contract Integrity Pact (wWherever applicable) in the format in Annexure-N (The Pre-
Contract Integrity Pact should be submitted neatly typed in on Rs.100/- non-judicial stamp paper
duly signed by the authorized signatory and the same will be signed on behalf of NHB subsequently.
The date of execution should be the date as mentioned in the Technical Bid by the Bidder)

k) Format of Bank Guarantee in the format prescribed in Annexure-K

1) Service Level Agreement in the format in Annexure-L

m) Confidentiality-cum-Non Disclosure Agreement in the format in Annexure-M

n) Undertaking by Bidder in the format in Annexure-P
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3.12

3.13

Note: Bids without the RFP cost will be rejected summarily.
Bid Currency

Bids to be quoted in Indian Rupee only. Bids in currencies other than INR will not be
considered.

Earnest Money Deposit (EMD)

As per Rule 170 of General Financial Rules (GFRs) 2017, Bidders are exempted from
submission of bid security i.e. EMD deposit. Further, in lieu of Bid Security, Bidders are
required to submit "Bid Security Declaration" accepting that if they withdraw or modify
their bids during period of validity etc., they will be suspended for the time specified in
the tender documents.

3.14 Implementation schedule

The Bidder shall be responsible for delivery of the services as indicated in the scope of
work. The bidder shall commence all services after completion of Transition Period.

Billing cycle will commence only after execution of SLA as per terms of the RFP.

3.15 Performance Bank Guarantee (PBG)

The selected Bidder will be required to provide a 3% of the total value of contract (Please
refer Total value of contract ‘Z’ of Annexure ‘H’) as Performance Guarantee (Format at
Annexure ‘K’), in the form of bank guarantee from a Scheduled Commercial Bank. The
performance guarantee should be valid till at least three months period beyond the
expiry of contract period i.e. 5 years. The same is required to be extended if the contract
period is extended as per terms of RFP. The PBG is required to protect the interest of
NHB against the risk of non-performance or default in RFP Term/s, including non-
compliance of applicable statutory provisions including labour laws and any other
laws/rules/regulations, by the successful Bidder. Default in successful implementation
of the conditions of the contract, may warrant the invoking of PBG, and also if any act of
the bidder results into imposition of Liquidity Damages/Penalty, then NHB reserves the
right to invoke the submitted Bank Guarantee.

3.16 Liquidity Damages

Please refer to Section 5: Service Level Agreement and Penalty for detailed Service Level
Requirement and Penalty.

Page 15 of 144




RFP for Selection of Service Provider for IT Facility Management Services at NHB

Note:

e The liquidated damages as per clause would be deducted from the quarterly AMC
payment.

3.17 Period of Validity of Bids

e Prices and other terms offered by Bidders must be valid for a period of 6 months from
the date of submission of commercial Bid for acceptance by NHB.

e In exceptional circumstances NHB may solicit the Bidders' consent for extension of

the period of validity. Any such request and response thereto shall be made in writing.
The Bid security/EMD provided shall also be extended.

3.18 Format and Signing of Bids
e Each Bid shall be submitted in two parts:

e Part I: consists of Minimum Eligibility Criteria, Technical Bid and Masked
Commercial Bid [price Bids without any price]. The above contents will be referred to
as “Technical Proposal”.

e Part II: covering only the Commercial Bid herein referred to as “Commercial
Proposal”

e The Original Bids shall be typed or written in indelible ink and shall be signed by the
Bidder or a person or persons duly authorized to bind the Bidder to the contract. The
person or persons signing the Bids shall put their initials on all pages of the Bids,
except for un-amended printed literature.

3.19 Sealing and Marking of Bids

e All the envelops shall be addressed to NHB at the address given below:
The General Manager
Information Technology Department
National Housing Bank
Core 5A, 3rd Floor, India Habitat Centre
Lodhi Road
New Delhi - 110003

e Allenvelopes should indicate on the cover the name and address of Bidder along with
contact number.

e The Bidder shall seal the envelopes containing Technical and Commercial proposals
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separately.

e The envelope should be non-window and separately superscribed as indicated in
Section 6 of the RFP.

o If the envelope is not sealed and marked, NHB will assume no responsibility for the
Bid's misplacement or its premature opening.

e Bids not sealed properly shall not be considered and will stand rejected without
recourse.

3.20 Deadline for submission of Bids

e The Bids must be received by NHB at the addressed specified, not later than the last
date of Bid submission as indicated above.

e In the event of the specified date for the submission of Bids, being declared a holiday
for NHB, the Bids will be received up to the appointed time on the next working day.

e NHB may, at its discretion, extend the deadline for submission of Bids by amending
the Bid documents with intimation on NHB’s website, in which case, all rights and
obligations of NHB and Bidders previously subject to the deadline will thereafter be
subject to the deadline as extended.

3.21 Late Bids

Any Bid received by NHB after the deadline for submission of Bids prescribed by NHB
will be rejected and returned unopened to the Bidder.

3.22 Opening of Bids by NHB

e On the scheduled date and time, Bids will be opened by NHB Committee in presence
of Bidder representatives who will attend the meeting on the specified date and time.

e Place of Opening of Technical Bids: Head Office, NHB.

e The Bidder name and presence or absence of requisite RFP cost and such other details
as NHB, at its discretion may consider appropriate, will be announced at the time of
Technical Bid opening.

3.23 Clarification of Bids

During evaluation of Bids, NHB, at its discretion, may ask the Bidder for clarification of
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its Bid. The request for clarification and the response shall be in writing (Fax/e-Mail), and
no change in the substance of the Bid shall be sought, offered or permitted.

3.24 Preliminary Examinations

e NHB will examine the Bids to determine whether they are complete, the documents
have been properly signed; supporting papers/documents attached and the Bids are
generally in order etc.

e NHB may, at its sole discretion, waive any minor infirmity, nonconformity or
irregularity in a Bid which does not constitute a material deviation, provided such a
waiver does not prejudice or affect the relative ranking of any Bidder.

e The decision of NHB is final towards evaluation of the Bid documents.
3.25 Proposal Ownership

The proposal and all supporting documentation submitted by the Bidder shall become the
property of NHB unless NHB agrees to the Bidder’s specific request/s, in writing that the
proposal and documentation be returned or destroyed.

3.26 Instructions to the Bidders

The Bidder shall not outsource the work assigned by NHB, to any third party except with
NHB's prior written consent and attend all complaints registered by NHB through its own
service/support infrastructure only.

3.27 Price Composition & Variation

e The Bidder should clearly furnish the cost matrix strictly as per the structure, if any.
Any deviation may lead to Bid rejection. Also, no options should be quoted other than
as per the Commercial Bid. Wherever options are given, the Bid is liable to be rejected.

e The commercial offer shall be on a fixed price basis. No price variation relating to cost
of consultancy excl. taxes (present and future) will be entertained for any work
assigned during the period of contract.

e Only GST will be paid as actual as per statutory revision.

e Date of implementation of project shall be date of the sign-off. The same date shall be
considered for renewal of support services etc., if applicable.

3.28 Timely availability of Support Services

The Bidder should have proper and adequate support mechanism in place at New Delhi,
Mumbai and other locations of the Bank to provide all necessary support under this
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project.

3.29 Manuals/Drawings

The Bidder shall provide complete technical and other documentation/s for the services
supplied during the period of contract. All the manuals shall be in English and must be
clearly indicative of services supplied.

3.30 Bid Evaluation

The Bank may use the services of external consultant for normalization of bids and

evaluation of bids

Evaluation criteria proposed to be adopted will be Quality cum Cost Based System

(QCBS) as per terms of RFP.

Detailed bid evaluation methodology and selection of bidder is given in Section 6.

Arithmetic errors correction:

o Arithmetic errors, if any, in the price breakup format will be rectified on the
following basis:

= If there is discrepancy between the unit price and the total price, which is
obtained by multiplying the unit price with quantity, the unit price shall
prevail and the total price shall be corrected unless it is a lower figure. If the
bidder does not accept the correction of errors, its bid will be rejected.

* If there is discrepancy in the unit price quoted in figures and words, the unit
price, in figures or in words, as the case may be, which corresponds to the total
bid price for the item shall be taken as correct.

= [t the vendor has not worked out the total bid price or the total bid price does
not correspond to the unit price quoted either in words or figures, the unit
price quoted in words shall be taken as correct.

* Bank may waive off any minor infirmity or nonconformity or irregularity in a
bid, which does not constitute a material deviation, provided such a waiving,
does not prejudice or effect the relative ranking of any bidder.

* Figures mentioned in words will be treated as final in case there is mismatch
between price quoted in figures and price quoted in words.

3.31 Modification and Withdrawal

Every Bidder shall submit only one proposal. If any Bidder submits more than one
proposal, all such proposals shall be disqualified.

The Bidders are advised to submit the Bids only after the Pre-Bid Meeting as the Bids
once submitted will be treated, as final and no further correspondence will be
entertained on this. No Bid will be allowed to be modified after the deadline for
submission of Bids. No Bidder shall be allowed to withdraw the Bid if Bidder happens
to be successful Bidder.

NHB has the right to reject any or all Bids received without assigning any reason
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3.32

3.33

3.34

3.35

3.36

3.37

whatsoever. NHB shall not be responsible for non-receipt / non- delivery of the Bid
documents due to any reason whatsoever.

e Bids once submitted will be treated, as final and no further correspondence will be
entertained on this. No bid will be modified after the deadline for submission of bids.
No bidder shall be allowed to withdraw the bid, if bidder happens to be successful
bidder.

Revelation of Prices

The prices in any form or by any reasons should not be disclosed in the technical or other
parts of the Bid except in the Commercial Bid. Failure to do so will make the Bid liable to
be rejected.

Terms and Conditions of the Bidding firms

The Bidding firms are not required to impose their own terms and conditions to the Bid
and if submitted will not be considered as forming part of their Bids. The Bidders are
advised to clearly specify the deviations as per Annexure-C, in case terms and conditions
of the contract applicable to this RFP are not acceptable to them. The Bidders should also
describe clearly in what respect and up to what extent the equipment and services being
offered differ/ deviate from the specifications laid down in the specifications and
requirements.

Local conditions

Bidders must acquaint themselves with the local conditions and factors, which may have
any effect on the performance of the contract and / or the cost.

Contacting NHB or putting outside influence

Bidders are forbidden to contact NHB or its Consultants on any matter relating to this Bid
from the time of submission of Commercial Bid to the time the contract is awarded. Any
effort on the part of the Bidder to influence Bid evaluation process, or contract award
decision may result in the rejection of the Bid.

Proposal Content

The Bidders” proposals are central to the evaluation and selection process. Therefore, it is
important that the Bidders carefully prepare the proposal. The quality of the Bidder’s
proposal will be viewed as an indicator of the Bidder’s capability to provide the solution
and Bidder’s interest in the project.

Banned or Delisted Bidder
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Bidders have to give a declaration that they have not been banned or delisted by any
Government, Quasi Government agencies, PSUs or PSBs and its subsidiaries. If a Bidder
has been banned by any Government, Quasi Government agencies, PSUs or PSBs and its
subsidiaries, this fact must be clearly stated. If this declaration is not given, the Bid will be
rejected as non-responsive. This declaration will be submitted along with the Technical
Bid

3.38 Compliance with Laws

a)

The Bidder shall undertake to observe, adhere to, abide by, comply with and notify
NHB about all laws in force or as are made applicable in future, pertaining to or
applicable to them, their business, their employees or their obligations towards them
and all purposes of this tender and shall indemnify, keep NHB indemnified, hold
harmless, defend and protect NHB and its employees/officers/staff/
personnel /representatives/agents from any failure or omission on its part to do so and
against all claims or demands of liability and all consequences that may occur or arise
for any default or failure on its part to conform or comply with the above and all other
statutory obligations arising there from.

The Bidder shall promptly and timely obtain all such consents, permissions, approvals,
licenses, etc., as may be necessary or required for any of the purposes of this project or
for the conduct of their own business under any applicable Law, Government
Regulation/Guidelines and shall keep the same valid and in force during the term of
the project/contract, and in the event of any failure or omission to do so, shall
indemnify, keep indemnified, hold harmless, defend, protect and fully compensate
NHB and its employees/ officers/ staff/ personnel/ representatives/agents from and
against all claims or demands of liability and all consequences that may occur or arise
for any default or failure on its part to conform or comply with the above and all other
statutory obligations arising therefrom and NHB shall give notice of any such claim or
demand of liability within reasonable time to the Consultant.

In case NHB undergoes a merger, amalgamation, takeover, consolidation,
reconstruction, change of ownership, etc., this contract shall be considered to be
assigned to the new entity and such an act shall not affect the rights and obligations of
the Consultant under this contract.

3.39 Intellectual Property Rights

The Bidder warrants that in the event of its selection as the Service Provider: -

a) The Inputs to be provided by it shall not infringe upon any third-party intellectual

property rights, including copyrights, patents and other intellectual property rights
of any nature whatsoever.
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b) It further warrants that the Deliverables shall not infringe upon any third-party
intellectual property rights, including copyrights, patents and other intellectual
property rights of any nature whatsoever.

c) In the event that the Deliverables become the subject of a claim of violation or
infringement of a third party's intellectual property rights, the Bidder shall, at its
choice and expense: (a) procure for NHB the right to continue to use such
Deliverables; (b) replace or modify such Deliverables to make them non-infringing,
provided that the same function is performed by the replacement or modified
Deliverables as the infringing Deliverables; or (c) if the rights to use cannot be
procured or the Deliverables cannot be replaced or modified, accept the return of the
Deliverables and reimburse NHB for any amounts paid to the Bidder for such
Deliverables, along with the replacement costs incurred by NHB for procuring an
equivalent equipment in addition to the penalties levied by NHB . However, NHB
shall not bear any kind of expense, charge, fees or any kind of costs in this regard.
Notwithstanding the remedies contained herein, the Bidder shall be responsible for
payment of penalties in case service levels are not met because of inability of NHB to
use the proposed solution.

d) The Bidder acknowledges that business logics, workflows, delegation and decision
making processes of NHB are of business sensitive nature and hence shall not be
referred to other clients, agents or distributors of the software. The project shall be
deemed as incomplete in case the desired objectives of the project as mentioned in the
scope of the project are not met and in case the system is unable to facilitate the
processes duly supported by various requirements as envisaged in the RFP.

3.40 False/Incomplete statement

Any statement/ declaration made by the Bidder, if proved wrong or false or incomplete or
such as to withhold any information relevant to the award of the tender, at any stage of
the tender/Bid process or in the event of his Bid/tender having been accepted, at any
stage of the contract, shall render his/their Bid(s)/tender(s)/contract(s) liable to be
cancelled/rescinded, in addition to the followings:

a) If such statement is found at the tender stage, his total earnest money/EMD shall be
forfeited and tender/Bid will be summarily rejected.

b) In case such a statement is found at the contract stage, NHB may take at its discretion
appropriate action as provided in the RFP for termination of the contract including
invocation of the PBG.

3.41 Restriction on procurement from a Bidder of a country which shares a land border with
India:

e Any Bidder from a country which shares a land border with India will be eligible to
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bid in this tender only if the Bidder is registered with the Competent Authority i.e.
the Registration Committee constituted by the Department for Promotion of Industry
and Internal Trade (DPIIT).

However, such registration is not required for being eligible under this RFP in case
the Bidders are from countries (even if sharing land border with India) to which
Government of India has extended lines of credit or in which the Government of India
is engaged in development projects, as per the updated list of such countries given on
website of Ministry of External Affairs.

e The Bidder shall also submit a certificate as per the format enclosed as Annexure P. If
such certificate given by the successful Bidder is found to be false, this would be a
ground for immediate termination of the contract and for further legal action in
accordance with law.

e For the purpose of this clause:

a) “Bidder “(including the term “tender’, ‘consultant’ or ‘service provider’ in certain
contexts) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial juridical person not falling in any of the descriptions
of bidders stated hereinbefore, including any agency branch or office controlled
by such person, participating in a procurement process.

b) “Bidder from a country which shares a land border with India” for the purpose of
this Order means:-
i. An entity incorporated, established or registered in such a country; or
ii. A subsidiary or an entity incorporated, established or registered in such a
country; or
iii. An entity substantially controlled through entities incorporated, established or
registered in such a country; or
iv. An entity whose beneficial owner is situated in such a country; or
v. An Indian (or other) agent of such an entity; or
vi. A natural person who is a citizen of such a country; or
vii. A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above.

c) The beneficial owner for the purpose of (b) above will be as under.
i. Incase of company or Limited Liability Partnership, the beneficial owner is the
natural person (s), who, whether acting alone or together, or through one or

more juridical person, has a controlling ownership interest or who exercises
control through other means.
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1.

1ii.

iv.

“Controlling ownership interest” means ownership of or entitlement to more
than twenty-five per cent. Of shares or capital or profits of the company;

“Control” shall include the right to appoint majority of the directors or to

control the management or policy decision including by virtue of their
shareholding or management rights or shareholders agreement or voting
agreement;

In case of partnership firm, the beneficial owner is the natural person (s) who,
whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of
the partnership;

In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person (s), who, whether acting alone or together, or
through one or more juridical person, has ownership of or entitlement to more
than fifteen percent of the property or capital or profits of such association or
body of individuals;

Where no natural person is identified under (i) or (ii) or (iii) above, the
beneficial owner is the relevant natural person who holds the position of senior
managing official;

In case of a trust, the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with fifteen
percent or more interest in the trust and any other natural person exercising
ultimate effective control over the trust through a chain of control ownership.

d) An Agent is a person employed to do any act for another, or to preset another in
dealings with third person.

4. Scope of Work

NHB intends to select a Service Provider for outsourcing of its Facility Management Services

comprising of Comprehensive Annual Maintenance Contract (AMC) and Facility Management

Services for Data Centre & Disaster Recovery site and for end user devices for a period of 5

years on TCO basis with the following objectives and envisaged outcomes that the Service

Provider has to ensure throughout the contract period.

v' Establish effective and efficient Infrastructure monitoring & management practices to
ensure reliability, availability, quality of services and security of the Information systems

v" Observe best practices required to Operate, Maintain, Manage, Support and Service

v" Help the bank to focus on the core business activities, service delivery to its customers &
administration.
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v

v

v

v
v

Help the bank in freeing from the problems relating to vendor management, infrastructure,
security, and performance management.

Incorporate/adhere the security and Interoperability guidelines issued by the bank during
the contract.

Reduce costs of Infrastructure Monitoring and Management for the bank.

Ensure compliance to the audits and the observations of regulatory bodies.

Provide effective FMS as per the detailed scope defined in this RFP document.

PRESENT SETUP at NHB

NHB has centralized setup with Data Centre [DC] at New Delhi and Disaster Recovery [DR] Site
at Mumbai. All applications are hosted at Data Centre, New Delhi and are accessed by all
offices/locations over MPLS VPN WAN//Internet. NHB at present has MPLS connectivity between
Delhi, Mumbai & Other offices as under:

A. Wide Area Network (MPLS)
Presently NHB has MPLS VPN connectivity between New Delhi, Mumbai & other offices. MPLS
VPN services are in managed mode.

B. Local Area Network
At New Delhi and Mumbai offices the LAN is based on Layer 3 and Layer 2 switches. The
switches used at the locations are managed. All switches are property of NHB and are under
Warranty/ AMC with respective vendors.

At Delhi and Mumbai Bank has deployed Cisco series switches

At Delhi and Mumbai Bank has installed Cisco ASA Firewalls.

Other offices are connected to Head office over MPLS. The offices access Bank’s hosted IT
services over MPLS VPN. MPLS VPN network as well as the premises MPLS VPN
equipment is managed by present MPLS VPN connectivity provider.

Refer Appendix D for broad list of network inventory.

C. Applications / Internet / Intranet etc.

Bank has setup Domain Controller (DC) & ADC for managing its environment.

Bank has implemented SAP ERP system for most of its business operations.

Bank has implemented Office365 for mailing solution.

Internet dedicated bandwidth from two different service providers is available at Delhi and
Internet broadband is available at Mumbai. The bandwidths are used for Internet browsing
and other web-based services.

NHB at its Delhi Office has implemented proxy server with web caching, web content
tiltering integrated with Active Directory at DC for user authentication and controlling user
Internet access. Bank has implemented Cisco Next Gen Firewall & routers for end-to-end

network management, Antivirus solution, Websense, two factor solution, SSL-VPN etc at its
DC.
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Centralised Manage Engine solution is implemented at DC, New Delhi, as EMS and to
automate asset management and other infra management modules.

Bank uses news feed services such as Refinitiv and Cogencis at its treasury department.
Further, Bank has implemented eKuber/CBLO and other applications sponsored by
RBI/CCIL etc. for treasury operations.

The Bank’s website is hosted with third party. Content management is also outsourced.
The Bank’s Data Centre hosts number of applications which are publicly accessible over
internet which have been developed and maintained by 3rd party. Similarly, intranet
applications are developed and maintained by third party

D. End Computing Devices

The Bank has provided its users with desktop computers, laptops, iPads etc. The PC /
laptops are installed/configured with office automation software, antivirus, SAP, VPN
client and basic utilities (acrobat reader etc), etc.

The Bank has implemented Authshield’s two factor authentication for desktop and laptops.

E. Video Conferencing

There are two types of Video Conferencing facilities available in the Bank i.e. (i) Polycom
based on-premise VC solution and (ii) CISCO Webex meeting solution (cloud)

The Bank has deployed video conferencing solution at all locations/ offices. The solution is
a mix of hardware/software based. The core infrastructure installed at Head Office, New
Delhi consists of Polycom RPAD, Polycom VBP 5300LF2 Firewall/NAT traversal unit, HDX
7000, HDX 4000 and RMX 2000.

The VC equipments are deployed at all Bank’s ROs and RROs.

The video conferencing is carried over existing WAN (no separate network for VC is
implemented) and Internet.

The Bank is planning to upgrade the existing VC setup.

F. Hardware and Licensed Software

Bank at its Data Centre has Rack and Blade Servers majority of Intel. Details are provided in
Annexure B. The Bank uses Hitachi SAN Storage Systems (VSP G400)

The Operating System used in the servers are Windows 2008 to Windows 2012.

The Bank uses SQL database for its applications. The versions available are SQL 2008, 2012,
2016, 2017 etc.

The Bank is currently using Netvault Backup solution for backup and restore management.
The Bank is in the process of upgrading the Backup Solution to disk-based backup solution.

Detailed Scope of Work

The Selected Bidder shall provide Facility Management Services including Comprehensive Annual
Maintenance Services for Data Centre and Disaster Recovery Site equipment and all end user
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devices which are not covered under warranty which inter-alia include replacement of parts as and
when required at Bank’s offices in Delhi, Mumbai and other locations.

Facility Management Services shall be provided by the Bidder for all the equipment indicated in
the Annexure irrespective of they are under AMC/warranty.

The Bidder shall submit complete details of Personnel to be deployed at the Bank. The bidder shall
carryout due-diligence, background verification and submit referral check including Police
verification for all their personnel deployed at the Bank. The Bank reserves the right to accept/reject
the proposed personnel.

The Bank is looking forward for the delivery of following broad area of services under the project:
1. Project Management and Governance

2. Delivery of services based on ITIL v3 framework
3. Transition Management

4. Service/Help Desk

5. Data Centre & DR Site Managed Services
6. Server Administration/Management

7. Database Administration Services

8. Server Virtualization Services

9. Anti-Virus Management

10.  Backup/Restore Management

11.  Storage Administration and Management
12.  Security Administration Services

13.  Internet and Web Gateway Security Management
14.  Network Management Services

15.  Patch Management Services

16.  EMS Tools Management

17.  Disaster Recovery Site Management

18.  Server and Desktop Management Services
19.  User Management Services

20. Install, Moves, Adds, Changes Services
21.  Asset/Inventory Management

22.  Vendor Management Services

23.  License Management

24.  VC Management

25.  IP Telephony Management

26.  Comprehensive AMC Services

27.  LAN Management

28.  Miscellaneous Services

29.  Business application Support
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30.  Statement of Work - Application Services
31. Miscellaneous Activities, Documentation and Reporting

Bidder shall be required to deliver all the following services and improve upon them on continuous
basis throughout the project lifecycle. The detailed scope of work is given below:

41.  Project Management and Governance

Bidder shall follow the Project Management and Governance methodology having comprehensive

set of methods, practices, and techniques to support successful delivery of the proposed project to

achieve the business goal of the Bank. Bidder needs to focus in the following areas as part of its

comprehensive Project Methodology.

a) Aligning the project plans with Bank’s business plans to verify the project meets the business
requirements

b) Defining project expectations, objectives, milestones, and deliverables to reduce the risk
associated with implementation of the solution.

c) Assigning direct ownership of project deliverables and dependencies with clarity and focused
approach.

d) Executing effective and flexible communication methods to bring common understanding on
the status of the project.

e) Monitoring the risk plan and executing contingency plans to minimize the impact on the
project.

f) Managing changes to scope which impact the schedule, quality and costs to align the changes
with Bank’s priorities.

g) Tracking implementation of the solution to minimize impact on Bank’s business continuity.

h) Continuous improvement in service delivery throughout the project lifecycle.

i) Innovative use of the available technology to meet the expectation of bank in achieving its
business goal.

The Bidder shall deploy Project Manager(s) at Bank’s Head Office at New Delhi on weekly basis
and on call basis. The Project Manager and Operation Team Lead will manage the project as a
whole and act as an interface between Bank and the Bidder during the contract period. He will
be single point of contact on behalf of Bidder.

Project Manager - Roles and Responsibilities

Project Management/Governance responsibilities would primarily cover the following:

a) To prepare project plan, managing the contingencies, resource management & logistics while
maintaining service delivery.

b) To conduct periodic audits for identifying risks, quality of service and advise mitigation
strategy. Frequency of such audits should be at least quarterly.

c) To design, implement and demonstrate processes in line with world class best practices and
ensure continuous improvement of services

d) To training its resources.

e) To factor resource redundancy plan for better continuity and reliability of services.

f)  To create documentation for all the processes in line with quality standards.

Page 28 of 144




RFP for Selection of Service Provider for IT Facility Management Services at NHB

g) Smooth taking over of the FMS from the existing service provider during the transition phase.

h) Implementation of tools and delivery of services must adhere to IT policy, IT security policy
or any such guideline of the bank.

i)  Sharing knowledge and value addition with Bank’s IT team on continuous basis. Provide
strategic and tactical recommendations in relation to technology related issues and
technology improvement.

j)  Innovative and effective use of EMS tools in delivering services

k)  Overall responsibility for delivery of services as per the Scope of Work and Service Level
Agreement (SLA).

l)  Provide escalation to Service Provider’s senior management if required.

m) Resolve deviations from the phased project plan.

n) Conduct monthly scheduled project status/review meetings involving officials of the Service
Provider and Bank’s IT Team.

0)  Submission of all periodic reports

p) Preparatory activities and submission of all related information required to facilitate Bank in
clearing invoices submitted by Service Provider.

q) Provide necessary support and information to internal or external auditors or any other
agency in carrying out audit of systems/procedures.

r)  Compliance with audit observations and IT security policies.

4.2.  Delivery of services based on ITIL v3 framework

The Bidder shall use ITIL v3 based framework for the delivery of services under the project. The
bidder shall submit at the start of project, detailed methodology including organizational setup,
project management and transition plan which is proposed to be followed by itself for the delivery
of services during the contract period using ITIL framework.

4.3.  Transition Management

The Bidder shall have his team onsite for takeover from existing vendor for a minimum transition
period of 14 days prior to beginning of the contract. This will be treated as knowledge transfer
phase and no payments will be made for this period. During this transition period, the Bidder shall
maintain steady operation of all services and maintenance of current service and takeover controls
and responsibility from the existing vendor. The bidder shall be required to improve and optimize
on the current processes by studying and analyzing the existing processes with reference to ITIL
framework. The gaps in the current process shall be reported and improvement plans shall be
implemented in consultation with the Bank.

44. Service /Help Desk
441 Shall provide "ownership-to-resolution" of all help desk calls, monitor and report on the

progress of problem resolution, confirm resolution of the problem with the End User, and
log the final resolution via the problem management system;
4.4.2 Shall record, analyze and report on calls received by the help desk, including;:
a. Call volumes and duration,
b. Incident & Problem trends,
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443

444
445

44.6

447

448

449

4.4.10

4411

4412

4.4.13

c. Call resolution time.
Shall assign priorities to problems, queries, and requests based on the guidelines/SLA
provided by the Bank
Shall monitor and report to Bank on maintenance vendor performance.
Shall monitor and report to Bank on SLA’s with various 3rd party vendors (including WAN
vendor).
Shall provide input to Bank on End User training requirements based on help desk call
tracking and analysis.
The Bidder is to ensure the best practices for IT Service Management using ITIL Framework
for Service Desk Operations. The bidder should introduce new ITIL complaint practices
and/or improve the existing practices.
The Bank is currently using Manage Engine Products - ServiceDesk Plus, OpManager, AD
Manager Plus, AD Audit Plus, Exchange Reporter Plus, Event Log Analyzer, AD Self Service
Plus, Desktop Central and Recovery Manager Plus. The Bidder should continue to use these
products to map processes. The Bidder can suggest additional tools to improve the
performance.
Manage Engine Tool has been configured and being used for IT infrastructure related
services including helpdesk operations, asset management etc. The tool should act as single-
point-of-contact, via telephone, email and web assistance for Bank’s End Users who require
assistance in the resolution of problems, concerns, query and to request Services.
The Bidder will provide support using appropriate software tools and skilled Service desk
personnel during agreed service window. Generally, the users are required to log the call
through Service Center but in case of network not available or any other emergency, users
can also call the centralized Service Desk to log the call and get assistance through a
designated person who will provide telephone support during such hours.
The Bidder should implement new processes, if any, with high focus on improving first call
resolution and drive productivity and proactive measures.
The Bidder shall provide online support / resolution of problem using tools for shadowing
of user screen, taking control of remote desktops.
The Helpdesk module manages the complex relationships between user problems and
network events and supports following features:
a. Web Interface
b. Trouble ticketing
c. Automatically and efficiently tracks, logs and escalates user interactions and requests
d. End users are able to submit and check the status of reported problems via web
interface
e. Technical Specialists are able to view, change the status of the calls, reassign / transfer
the call to other technical specialist through the Web Interface
f.  Able to generate various customized Service Level Reports e.g. Open Call Reports,
Closed Call Reports, Problem Area / Location specific Reports, downtime reports etc
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4414

4415

4.4.16

4417

4418
4419

4.4.20

4421

4422

4.5.

g. Help desk offers ITIL framework based templates that can be configured and used for
the support, monitoring and tracking of any of the desired services Helpdesk allows
changes, incidents, problems, service calls and templates to be related to each other.

Supports planned outages for activities, which require a shut-down of a node for a period,

which results in outage of a particular Service.

When incidents are created either manually or automatically, helpdesk retrieves the most

appropriate service level and this in turn contributes to the automatic calculation of the

event resolution deadline.

The helpdesk allows tracking progress of an incident with well-defined timeline-based

event/escalation management.

Supports monitoring of the operating status of current asset inventory so that future asset

needs can be effectively planned and budgeted for.

The escalation matrix is defined based upon Nature / Severity / Other Defined Parameters.

Escalation methods include E-mail Notifications using Bank’s Office365 mailing solution

and other operational methods such as popup screens, color coded messages and tickers.

Bidder must configure and update the knowledgebase (license being procured), SOPs on

regular basis for all the services under the scope of this project.

In addition to the normal duties, the helpdesk shall be required to provide IT support to the

residence of the senior executives at New Delhi. The helpdesk executive should have

knowledge of handling all types of end user devices viz. PC, Laptop, Printer, Scanner, iPad,

Tablets, mobiles (with different operating system & make), internet and should also have

appropriate skills, communication skills, aptitude and experience in handling requests of

senior executives. This also includes liasoning of Internet service provider and WiFi vendor
and restoration of failed services.

The helpdesk services may be required on Bank Holidays/Sundays/Gazetted Holidays and

beyond the specified service window.

Data Centre (DC) and Disaster Recovery Site (DR) management

The broad scope of work for DC and DR infrastructure maintenance is given below:

451

452

The Bidder shall ensure and take necessary steps to ensure Data Centre operations and
maintenance. Further, bidder shall recommend solutions, prepare documentations, and
project plans to ensure:

(i) Efficient power usage without impacting the data centre operations

ii) Scalability to meet future IT requirements.

~—"

(
(iii) Availability and redundancy for all critical components to provide maximum uptime
(iv) End to end security to protect against malicious attacks, theft, natural disasters

(v) Monitor ongoing health of data center and detect failures

Maintenance of the necessary basic Infrastructure like UPS, Stabilizers and Air-Conditioning
System, Security & Fire Alarm System, Electrical work like Lighting system, power cabling
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453

454

455

4.5.6

457

458

459

4.5.10

etc, Fire Detection and Control system, Power Cabling, etc. List of the Data Centre
equipment is provided in Appendix - 2.

Maintenance of the multi-layer Physical Security infrastructure like biometric access-control
system, CCTV/ surveillance systems.

Successful bidder will undertake Facility Management service for Data Centre
Infrastructure onsite on 24x7 basis. The work involves monitoring, operations and
management of Data Centre Infrastructure with 99.99 % up time measured on monthly
basis. All the critical calls will be attended at response time 10 minutes.

To monitor, manage and troubleshoot the various components of the data centre
infrastructure components including Power, Precision Air-conditioning system, Fire
Detection System, Smoke Detection System, Access Control, Surveillance System etc and to
provide the first level support in case of any issues.

Selected Bidder should perform periodic Drills at Data Centre for smooth operation of Data
Centre. Reports of Drills (minimum quarterly) should be submitted to the Bank.

As this is a comprehensive contract, maintenance of equipment and replacement of all new
original spares in original packing for proper functioning of all systems and includes all
Hardware (both under warranty and not under warranty). The services consist of preventive
and corrective maintenance and include carrying out necessary repairs

Payment towards consumables like filters, fire extinguisher gas, etc shall be reimbursed on
actual basis on production of relevant bills.

The Bidder shall carry out preventive and corrective maintenance activities on quarterly
basis. The bidder shall maintain the LogBook for such preventive and corrective
maintenance activities. For such preventive maintenance, the Bidder shall inform the Bank
prior to 3 days and undertake the activity with written consent of the Bank. For Scheduled
and Preventive Maintenance by Bidder for the Hardware /or Software /or Active /or
Passive shall be done with written prior intimation to Bank at least 72 hours in advance.
Preventive Maintenance Activities should include the following

a. Checking for any loose contacts in the cables & connections for the respective
infrastructure and equipment.

Run diagnostics tests on respective infrastructure and equipment.

Cleaning and removal of dust and dirt from the interior and exterior of the equipment.
Ensuring that wiring diagrams are updated, whenever there are modifications.
Ensuring the management of rack space equipment as needed.

Ensuring that all Media (CD/DVD) of Software/Tools, OEM Documentation
(Knowledge base), Manuals, backup tapes, disks and other media are kept properly
labeled and organized in Catalogue. Carrying out and verifying back-ups consistency

-0 oan o

on regular interval.
g. Checking and listing all wear and tear of the equipment and site environment
h. Ensuring no flammable material is present.
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i. Bidder needs to ensure cleanliness within Data center. Data Centre need to be cleaned
regularly.

4.5.11 Corrective Maintenance Services should include the following.

a. Warranty and maintenance/ troubleshooting of hardware problem of IT Infrastructure
including network (active / passive) equipment’s, Security and Non-IT infrastructure
equipment’s, UPS, AC etc and rectification of the same.

b. Troubleshooting of problems arising in the network and resolving the same.

c. Documentation of problems, isolation, cause and rectification procedures for building
knowledge base for the known problems.

d. The Bidder shall keep a format (including registration of complaints/ problems) of
corrective maintenance services and shall provide to Bank as and when required.

4.5.12 Selected bidder should maintain all the equipment as per OEM guidelines and should take
corrective action suggested in preventive maintenance report. No additional payment will
be made for any equipment/accessory replacement recommended by OEM i.e. replacement
of equipment and/or associated accessories should be covered under AMC itself.

4.5.13 The selected bidder shall have to maintain necessary onsite or offsite spares to ensure that
the SLA is met for the entire contract period. The selected bidder should directly provide
necessary Comprehensive AMC arrangement.

4.514 Component that is reported to be down should be either fully repaired or replaced by
suitable temporary substitute (of equivalent configuration) within the time frame indicated
in the Service Level Agreement (SLA) till such time of permanent remedy. In case the
selected bidder fails to meet these standards, penalty will be imposed, as specified in the
SLA.

4.5.15 Selected bidder will be handed over the data centre equipment’s for maintenance on AS IS
condition and must maintain the same.

4.5.16 The selected bidder shall implement BMS/DCIM, as and when procured by the Bank, at no
additional cost. After implementation of BMS/DCIM, the bidder shall provide necessary
manuals/documentation/Policy to provide periodical Reports of DCIM/BMS Equipment
based on standard Data Centre Practice as per ISO.

4517 The selected bidder shall maintain time schedules on operation of the DC, monitor its
smooth running of the system, observe for Alarms, and take appropriate action, perform
periodical audits, maintain logs of all operations and schedule corrective action if required
for smooth functioning of Data Centre. The plans for such activities must be provided to the
Bank for approval.

4.5.18 The selected bidder shall monitor the fire alarm system, test Fire Detection System for
normal functioning, conduct drills and emergency evacuation messaging in case of fire.

4.519 The selected bidder shall monitor the CCTV cameras on the monitors provided, maintain
record of events - back up to be taken (Bank will provide the Media), Refresh Hard Disks
for continuous operation & recording and inform deviations from normal captured on
camera to Bank’s IT personnel.
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4.5.20

4.5.21

4.5.22

4.5.23

4.5.24

The selected bidder shall monitor working of all access control doors of Data Centre,
monitor access card events in the access control software, monitor communication status of
access doors in access control software, submission of access card event report for the client
and keep record of the system.

The selected bidder shall monitor the Gas Based Fire Suppression Systems implemented in
DC and respond to any alarms if it occurs and identify the reason, monitor gas cylinder
pressure gauge level for any leakage and periodically pressure test of Novec sprinkler
system for compliance.

The selected bidder shall physically monitor UPS and Server Room ACs and take corrective
action for abnormality and co-ordinate with equipment supplier for immediate resolution.
Bidder should report the critical events immediately and take the corrective action. The
bidder should conduct periodic drills (planned) to ensure smooth working of all equipment.
The bidder shall ensure that the engineers deputed are professional, trained Engineers
whose role would be to ensure overall co-ordination with the client apart from ensuring
smooth functioning of the system.

The bidder shall facilitate various internal & external audits e.g. statutory audit, IS Audit,
Security Audit, Compliance Audit, regulatory audits etc. and undertake compliance to the
observations made during audit(s). Bidder shall also suggest and recommend
infrastructural requirement, if any, to the Bank for the purpose of giving audit compliance.

4.6 Server Administration/ Management
Bidder shall provide the server administration and monitoring service to keep servers stable,
operating efficiently and reliably.

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

Administrative support for user registration, creating and maintaining user profiles,
granting user access and authorization, Biometric enrollment & authentication, providing
ongoing user password support, and providing administrative support for print, file, and
directory services.

Management of the usernames, roles and passwords of all the relevant subsystems,
including, but not limited to servers, applications, devices, etc.

Setting up and configuring servers as per configurations documents/ guidelines provided
by Bank.

Installation/ Upgrade/re-installation of the server operating systems and operating system
utilities on existing or new servers. In case of servers with OEM/ 3rd party vendor support,
bidder shall co-ordinate with the OEM/3rd party vendor for the performance of such
activities.

OS Administration including troubleshooting, hardening, patch deployment for all kind of
operating systems viz. MS Windows, UNIX, Linux etc. and Virtualization software
(VMWARE, Hypervisor etc.).

Managing file systems and configuration.
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4.6.7

4.6.8

4.6.9
4.6.10

4.6.11
4.6.12

4.6.13
4.6.14
4.6.15
4.6.16
4.6.17

4.6.18
4.6.19

4.6.20

4.6.21

4.6.22

4.6.23

4.6.24

4.6.25

Ensure proper configuration of server parameters, operating systems administration,
hardening, tuning and integration with Syslog server/SIEM tools etc. as per the requirement
of the Bank.

Regular backup of servers as per backup policies of Bank and its restoration as and when
required by Bank with appropriate permissions. Proper check of restorability of backup
media needs to be carried out periodically as defined by Bank.

Regularly monitor and maintain a log of the performance monitoring of servers including
but not limited to monitoring of CPU, disk space, memory utilization, I/O utilization, etc.
Regular analysis of events and logs and maintain the reports for future audit purpose.
Apply OS Patches and updates.

Installation/updation/Rollback of Bank’s business applications based on guidelines
provided by Bank. Period installation/updation/Rollback of business applications patches
as and when released by Bank. However, the patch testing shall not be the responsibility of
Bidder.

Responsible for periodic health check of the systems, troubleshooting problems, analyzing
and implementing rectification measures.

Logical access control of user and groups on system.

Responsible for managing uptime of servers as per SLAs.

Take appropriate steps to comply with the audit observations made by various internal/
external auditors.

Inform to the Bank about any gaps & improvement related with security, performance,
organization in the current setup.

Regular BIOS & firmware upgrade of Infrastructure.

Depending on the nature of applications deployed, Bidder shall suggest appropriate
security measures to be applied on various servers.

Installation of other software e.g., Application Server (IIS/Tomcat/JBoss/ Application
Server), IBM Websphere application server, Middleware tools, Web services, Security
software(s) etc.

Installation porting & configure of SSL certificates wherever required. SSL Certificates shall
be provided by Bank.

Co-ordinate with SSL vendor for issuing and deployment of SSL certificates.

Installation, Management including installation/ re-installation, patch deployment,
maintenance including Coordination with OEM /3rd party for Bio-metric
authentication system.

Installation, Management including installation/ re-installation, patch deployment,
maintenance including Coordination with OEM / 3rd party for e-kuber, Refinitiv, Cogencis,
CBLO etc. for all the software deployed for treasury operation(s) by Bank at any stage during
the contract period.

Up-gradation & Maintenance of Microsoft’s Active Directory (MAD).
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4.6.26 Ensuring that the security policy is maintained and updates to the same are made regularly
as per ISO 27001 /BS 7799 and BS 15000, ISO 20000 guidelines.

4.6.27 Operating system hardening through appropriate configuration and patch updates.

4.6.28 Root domain administration by creating the root and sub-domains and setting the root level
security policies such as authentication mechanisms (single/multi factor), password policies
such as password length, password complexity, password expiry, account lockout policy,
certificate policies, IPSEC policies etc.

4.6.29 Periodic reviews of domain level rights and privileges.

4.6.30 Preparation/updation of the new and existing Standard Operating Procedure (SOP)
documents for all activities.

4.7 Database Administration (DBA) Services

Bidder will provide Database administration services including performance monitoring,

performance tuning/ optimization, predictive maintenance of table spaces, log files, etc. as also

administrative support for user registration, creating and maintaining user profiles, granting user
access and authorization, providing ongoing user password support.

471 End-to-end management of databases on an ongoing basis to ensure smooth functioning of
the same.

4.7.2 Management of changes to databases schema, disk space, storage, user roles.

4.7.3 Conduct code and configuration reviews to provide tuning inputs to Bank’s IT Department
and Bank’s Application Development Team/vendor in order to improve the application
performance or resolve bottlenecks, if any. The code refers to the code written in the back-
end procedures/ packages in Database. The DBA will be required to review the code purely
in terms of performance and syntax and not in terms of business logic.

474 Performance monitoring and tuning of the databases on a regular basis including,
preventive maintenance of the databases.

4.7.5 Management of database upgrade or patch upgrade as and when required with minimal
downtime.

4.7.6 Regular backups for all databases in accordance with the backup and archive policies of the
bank. Also conduct recovery whenever required with appropriate permissions.

4.7.7 The DBA services shall be required for all the existing or new, production, development, or
test database, created during the contract period at Data Centre and DR Site.

4.7.8 Installation/re-installation, configuration of SQL software (or any other Database software)
on Windows, Unix, Linux or on any other platform deployed by Bank during the contract

period.

479 Create and maintain database required for development, testing and production
environments.

4.7.10 Upgradation of SQL (or any other Database software) database versions, patches etc as
decided by Bank.
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4711

4.7.12
4.7.13

4.7.14
4.7.15

4.7.16

4717
4.7.18

4.7.19
4.7.20

4.7.21
4.7.22
4.7.23
4.7.24

4.7.25

4.7.26

4.7.27

4.7.28

4.7.29

4.7.30

Plan for changes in the size of databases due to business growth and project implementation
based on information supplied by Bank and reviewing plans with Bank on a regular basis
for comment and approval.

Performing database shutdowns and restarts, as necessary.

Undertake tasks including managing changes to database schema, disk space, storage, user
roles and privileges as per Bank’s requirement and maintain security as per Bank’s IT
security policy.

Performing reorganizations to optimize performance when required.

Maintaining the databases to meet performance standards, maximize efficiency and
minimize outages, as necessary and proactively reviewing database logs and alert logs and
taking appropriate actions

Maintaining, updating, and implementing database archive processes and procedures to
recover from an outage or corruption in a timely manner, to meet Bank's BCP document and
business requirements.

Proactively providing capacity planning to prevent situations caused by lack of capacity (for
example, dataset or table space capacity events, full log files etc.).

Setting and tuning system parameters for optimum database response and functions.
Provide performance monitoring and tuning services on the server databases.

Building appropriate indexes, specifying large enough buffers and caches, aligning the
database implementation with IT infrastructure, monitoring databases and applications,
reorganizing databases, etc.

Developing, documenting and maintaining physical database standards and procedures.
Manage database upgrade or patch upgrade as and when required with minimal downtime.
Backup and restoration of databases as per bank’s backup policy.

Synchronization of database of DR site (Standby Database) with that of production database
as per prevalent Policy of Bank.

Maintaining critical application databases in high availability. Management of Cluster
Manager, instance monitoring/tuning, instance failover and recovery as well as cluster
interconnects.

Perform general technical trouble shooting and give consultation to application
development teams/vendor of Bank.

Deploying patches/releases/scripts/ad-hoc reports for applications (In-house/ products)
as advised by Bank’s team.

Help application development teams in troubleshooting of SQL specific (technical) errors/
issues and SQL tuning. However, errors due to business logic or data problem shall not
come under the DBA role.

Log support cases as necessary and effectively work with Microsoft (OEM/ database service
support provider)

Maintaining databases on a Storage Area Network (SAN) utilizing disk storage from various
vendors.
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4.7.31

4.7.32

4.7.33

4.7.34
4.7.35

Troubleshoots with problems regarding the databases, applications and development tools
etc.

Administer all database objects, including tables, clusters, indexes, views, sequences,
packages and procedures.

Performance of all database related activities for implementation and maintenance of
application software.

Database License management as per OEM policies

Updation and maintenance of SOPs.

4.8 Server Virtualization Services

481

482

4.8.3

484
4.8.5

4.8.6

4.8.7

4.8.8

489

Installation/re-installation, Configuration, management of Server Virtualization software.
Currently, Bank is using VMware vSphere 6 Enterprise Editon for server virtualization.
During contract period, Bank may install any other Server virtualization product which also
needs to be managed.

Creation, configuration and resource allocation of guest machines (VMs) on the host servers
as per bank’s requirements.

Deployment of OS, security patches, anti-virus and applications on the VMs.

Allocation of Logical Unit Numbers (LUNs) to VMs from SAN or any other storage box
provided by Bank.

Ensure optimum performance and high availability of VMs making use of critical features
of virtualization viz. VMotion, High availability, Dynamic workload management, dynamic
provisioning services etc.

Backup and restoration of host server and VMs as per Bank’s backup policy.

Preparation of the new and updation of the existing Standard Operating Procedure
documents.

Conduct regular internal audits of all deployments at Data Centre and DR Site to identify
the security gaps and improvement in current setup. Finding/ recommendations, if any,
may be submitted to Bank.

4.9 Anti- Virus (AV) Management
Bank is currently using Symantec Antivirus software installed on Servers and desktops across the

Bank.

AV management service includes virus detection, eradication, logon administration,

synchronization across servers / PCs / Laptops and support for required security classifications.
The scope of services is applicable to all current and future versions of the AV software.

49.1

49.2
493
494
49.5

Support for virus control and loading of antivirus patches/signatures as and when
available.

Installation/upgrade/support of Antivirus software clients on servers/desktops.

Keep all the servers/desktops updated with latest virus definition on real time basis.
Implementation policy of automatic updation of virus definition and patches.

Based on criticality of the service for this requirement, Bidder must act on proactive basis
rather than act on reactive basis.
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4.9.6
497
4938
499

4.9.10
4911

4.9.12

4913

49.14

49.15

4.9.16

Problem analysis and its resolution related to Antivirus.

Periodic review and reporting of logs and corrective action.

Register and update anti-virus tools periodically as per Bank’s contract with the anti-virus
tool vendor.

Must scan storage media viz. CD/DVD, Network Drives, pen drive etc. automatically in
real-time when accessed.

Must scan formats supported by antivirus software.

Diagnose and rectify any virus, spam, worm problems, which can be fixed by the anti- virus
tool.

Provide feedback to Bank on any new viruses detected or possible virus attack and take up
promptly with OEM/ Support vendor for getting the vaccine and carry out the timely
vaccination.

Provide monthly proactive and reactive performance reports.

Guide/suggest Bank on the effectiveness of anti-virus management and alternate remedial
action, if any.

Conduct regular Internal Audits to identify the best possible solution architect for Bank’s
environment so as to use resources effectively & get the same implemented with the
approval of Bank.

Prepare and update the Standard Operating Procedure (SOP) document on the A/v
deployment architecture in Bank.

4.10 Back Up / Restore Management

Bidder will perform backup and restore management in accordance with Bank’s policy and
procedures for backup and restore, including performance of daily, weekly, monthly, quarterly,
and annual backup functions (full volume and incremental) for data and software maintained on
the servers and storage systems using Bank’s Backup Solution.

4.10.1

4.10.2

4.10.3

4.10.4

4.10.5

4.10.6

Backup and restoration of Operating System, application, databases, and file system etc. in
accordance with defined process / procedure / policy.

Monitoring and enhancement of the performance of scheduled backups, schedule regular
testing of backups and ensure adherence to related retention policies.

Ensuring prompt execution of on-demand backups & restoration of volumes, files and
database applications whenever required by User Departments or in case of upgrades and
configuration changes to the system.

Real-time monitoring, log maintenance and reporting of backup status on a regular basis.
Prompt problem resolution in case of failures in the backup processes.

Media management including, but not limited to, tagging, cross-referencing, storing (both
on-site and off-site), logging, testing, and vaulting in fireproof cabinets.

Installation, re-installation, upgrade and patch deployment of the Backup Software in the
event of hardware/ Software failure, OS issues, release of new version or patches by the
OEM etc.
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4.10.7 Performance analysis of infrastructure and rework of backup schedule for optimum
utilization.

4.10.8 Generation and publishing of backup reports periodically.

4.10.9 Re-cycling of off-site tapes from the Off-site backup location (New Delhi) as identified by
the bank.

4.10.10 Coordination for maintaining inventory of offsite tapes (at New Delhi).

4.10.11 Tape/ LTO library management - loading and unloading tapes, etc.

4.10.12 Coordinating to retrieve off-site media for in the event of any disaster recovery.

4.10.13 Forecasting tape requirements for backup.

4.10.14 Ensuring failed backups are restarted and completed successfully within the backup cycle.

4.10.15 Periodic Restoration Testing of the Backup.

4.10.16 Interacting with Process Owners in developing/maintaining Backup & Restoration Policies
/ Procedures.

4.10.17 Guide/suggest Bank for improvement/optimization of the existing backup/ restore policy.

4.10.18 Coordination with Backup Solution hardware / software vendor for resolution of problems
as per SLA.

4.10.19 Maintain log of backup/restoration.

4.10.20 Update/ Maintain Standard Operating Procedure (SOP) documents.

4.11 Storage Administration and Management

411.1 Installation and configuration of the storage system at Data Centre and DR Site, as and when
procured by the Bank.

4.11.2 Management of storage environment to maintain performance at desired optimum levels.

4.11.3 Development of storage management policy, configuration and management of disk array,
storage virtualization, SAN fabric / switches, NAS, tape library, etc.

411.4 Configuration of SAN whenever a new application is hosted in the Data Centre or at DR
Site. This shall include activities such as management of storage space, volume, RAID

configuration, LUN, zone, security, business continuity volumes, NAS, performance,
etc.

411.5 Preparation of Standard Operating Procedure (SoP) document for the Storage
Administration.

4.12 Security Administration Services

Bidder shall be responsible for physical and electronic protection of data: access control, intrusion
detection, virus protection, self-audit, incident response, security engineering, development and
implementation of security policies and procedures, monitoring of logs of network / security
devices / servers etc.

The Bidder must carry out tasks related to security devices (current and proposed to be added by
Bank) independently. If required, for servers, network, AV etc has to coordinate with third party
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vendors/service providers and ensure that all the devices are secured, and entire Bank computing

environment is protected.

4121 Write and implement the policies to govern an organization's network environment and the
systems that are connected to it.

4.12.2 Protect the entire network from malicious entities such as hackers, viruses, spyware etc.

4.12.3 Ensure the security of traffic that passes through the network.

4.12.4 Identify threats and work to create steps to defend against them

4.12.5 Defend systems against unauthorized access, modification and/or destruction

412.6 Upgrade, diagnose, manage and maintain IDS/IPS, Firewalls, Web Gateway Security and
other Security / Network equipment added time to time by the Bank.

412.7 Apply operating system updates, signatures, patches and make configuration changes to
tighten security. For servers, network devices to coordinate with respective teams.

4.12.8 Implementation / management of various security solutions as and when procured by the
Bank.

4129 Analyze current security requirements and make suggestions for improvements based on
Bank IT Security policy and Industry best practices.

4.12.10 Designing architecture, configuration and management of security for online applications
and services hosted or proposed to be hosted by the Bank.

4.12.11 Coordination with vendor during installation of security solutions and coordination with
various teams during hosting of online services.

4.12.12 Coordination with vendor during implementation of various security measures, which
Bank proposes to implement during the period of this contract.

4.12.13 Hardening of network & security devices, various operating systems on servers etc. For
network devices, servers and operating systems assisting the respective teams for carrying
out the same.

4.12.14 Continuous monitoring of logs generated by various network/security devices and
coordinating with other teams for monitoring of logs generated by other systems.

4.12.15 Find security gaps by performing routine audits of hardware and software entities on the
network and closing those gaps.

4.12.16 Respond to security breaches or other security incidents and coordinate with respective
OEM in case of a new threat is observed to ensure that workaround / patch is made
available for the same.

4.12.17 Coordination with Information Security auditors during audit of systems.

4.12.18 One-time Documentation of all the policies, security architecture etc across the systems and
periodic review and upgrade.

4.12.19 Documents and provide upgrade to all information security policies and processes.

4.12.20 Maintain an inventory of security devices, servers, terminals and other access devices that
are attached to the Network by coordinating with various teams.

4.12.21 Notify the responsible Information System Security Officer and the CISO of any suspected
incidents in a timely manner, and investigation of incidents / blocking them.
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4.12.22 Perform vulnerability and penetration tests across all network segments in coordination
with third party auditors as and when Bank engages them.

4.12.23 Manage and implement all network security processes and maintain proper reports for
same.

4.12.24 Ensuring that the security policy is maintained and updates to the same are made regularly
as per ISO 27001, / BS 7799 and BS 15000, ISO 20000 guidelines.

4.12.25 Implementation of IT security policies as advised by Bank from time to time.

4.12.26 Advise Bank in improving network/ security to protect Bank’s data / information from
both internal and external persons/attack.

4.12.27 Maintenance and management of security devices, including, but not limited to
maintaining firewall services to restrict network protocols and traffic, detecting intrusions
or unauthorized access to networks, systems, services, applications or data, protecting email
gateways, firewalls, servers, from viruses.

4.12.28 Resolution and restoration of services in case of any possible attack and necessary disaster
management.

4.12.29 Alert/advise Bank about any possible attack / hacking of services, unauthorized access /
attempt by internal or external persons etc.

4.12.30 Ensure that network equipment, servers and other computing devices are physically secure.

4.12.31 Maintaining an updated knowledge base of all the published security vulnerabilities and
virus threats for related software and microcode etc.

4.12.32 Configuration backup’s for all security devices and time synchronization.

4.12.33 Implementing SSL, VPN, IPSEC etc.

4.12.34 Provide a well-designed access management system, security of physical and digital assets,
data and network security, backup and recovery etc.

4.13 Internet and Web Gateway Security Management
4.13.1 Internet
a. Monitoring of Internet links and co-ordination with ISP for restoration of failed link(s).
b. Coordinating with Internet service provider for carrying out configuration changes as
and when required by the Bank.
c. Coordinating with Internet service provider for carrying out configuration changes,
additional hardening etc as and when observed by various audits in the Bank.
d. Implementation of Internet links in coordination with ISP as and when procured by the
Bank.
Periodic monitoring of internet links for bandwidth utilization.
Coordination with service providers for hardening of routers.
Maintenance of daily/weekly /monthly uptime report.
. Coordination with third party for management of external DNS entries.
4.13.2 Link Load balancers

a. Installation/Configuration/re-installation/Management/Hardening of link load
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b.

C.

d.

balancers. Need based Support of OEM / 3rd party vendor to be taken during
installation/configuration.

Creation of sub-domains on link load balancers.

Co-ordination with ISP / third party for maintenance of DNS records.

Setting up of QoS on link load balancers based on Bank requirement.

4.13.3 Web Gateway Security (WGS)

a.

fD

=5 Qe ™

Installation / re-installation / configuration / Hardening / management of Web
Gateway Security (Proxy) appliance. Need based Support of OEM / 3rd party vendor to
be taken during installation/configuration.

Blocking / Un-blocking of - websites, Internet downloads, ports, content filtering etc., as
per operational requirement.

Creation / maintenance / documentation of policies on WGS as per Bank’s guidelines.
Periodic review of policies on WGS.

Monitoring of signature updates, disk space, CPU utilization, Memory utilization etc., of
appliance. Also includes updation of signatures in the appliances.

Configuration of WGS for forwarding the logs to log monitoring/ collection tools.
Uploading of configuration to secondary appliance as and when changes are carried out
on primary appliance.

Periodic / critical reporting to Bank’s officials based on WGS activities / logs.
Generation of reports on daily basis for determining usage pattern i.e., top users, top
websites visited, malwares detected etc and reporting to Bank.

4.13.4 Others (Common)

a.
b.

Backup, Up-gradation and restoration of OS/configuration/logs of the device.

Create/ update the Standard Operating Procedure (SOP), hardening, Internet access
Policy document etc.

Implementation of various audit observations.

4.14 Network Management Services

4.14.1 Monitoring

S

e.

f.

Monitoring of the main and backup/secondary Links and reporting

Monitoring of Bandwidth utilization, latency, packet loss etc.

Monitoring of Traffic Pattern over WAN (utilization by users).

Periodically advising Bank for upgradation of bandwidth based on usage and utilization
pattern of links.

Monitoring of L2 /L3 switches at all locations/ offices.

Periodic monitoring of reachability of locations to DC and DR.

4.14.2 Fault Management

a.

b.

Call logging and co-ordination with MPLS VPN service providers for restoration of links
and intimation to branches on the failure.

Co-ordination with MPLS VPN service providers for ensuring backup links are made
operational in the event of failure of primary/secondary links.
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4.14.3

4144

4.14.5

4.14.6

c. Co-ordination with branches in the event of failure of links.

d. Calllogging with the facility management service provider responsible for co- ordination
for switches and LAN equipments at branches in the event of failure and issues, if any.

e. Co-ordination with MPLS Service provider for the replacement/up keep/ maintenance
of defective Networking Hardware/Software (Like Routers, modems, NT1 etc.) and
escalation, if necessary.

f. Co-ordination with LAN cabling AMC vendor for cabling related issues at DC and DR.

Configuration Management

a. Configuration of L2 and L3 switches for administration, VLAN creation, hardening etc.

b. Hardening of routers (Banks own) and coordination with service provider for routers
supplied by them.

c. Installation & Upgrade of IOS on switches / routers (Banks own) as and when provided
by Bank and coordination with service provider for equipment supplied by them.

d. Changing configuration based on Bank requirement and intimation to MPLS VPN
service provider for application of same on all routers.

e. Co-ordination with MPLS VPN service providers during shifting of links / addition of
links on account of shifting of premises and annexing of new locations.

f. Configuration of routers/switches with syslog server / SIEM tool for log shipment.

g. Configuration of switch port security (binding MAC address with port).

NMS

a. Configuring the tool Manage Engine OpManager as per the Bank’s requirement as and
when informed by Bank

Reporting

a. Maintenance of daily/Weekly and monthly uptime/downtime report.

b. Verification of daily report with the fault ticket generated by the MPLS VPN Service
provider.

c. Collection of monthly uptime/downtime report from MPLS VPN service provider.

d. Cross verification of monthly report from service provider with the one maintained
locally and calculation of uptime / downtime.

e. Periodic forwarding of uptime/downtime report to Bank CISO.

f. Verification of invoices submitted by the service providers on quarterly basis.

Others

a. Maintaining / Updating the WAN/LAN diagram at DC and DR and for other locations
(in co-ordination with FM).

b. Maintaining / updating inventory of network hardware along with interfaces, IP
address, IOS version etc.

c. Backup of configuration files as per backup policy of Bank and during any configuration

changes etc.

Labeling of all the cables, MUX, Patch Panels etc, at DC and DR.

Re-arranging of network equipment in the same / different rack at DC and DR.

Co-ordination with vendor / OEM / Service provider during RMA.

Maintaining / Updating of SOP, hardening documents etc.

@m0 o
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h. Coordinating with Service provider for providing compliance to observations from
various audits and for Bank owned devices carrying out the same.

4.15 Patch Management Services

The Bank has currently deployed Microsoft System Centre for patch deployment on Servers for

patch deployment on Desktops across the Bank offices.

4.15.1 Install and test patches and updates in Test environment. Test environment to be provided
by the Bank. Wherever, test environment is not available, the patches need to be applied
first in Development / UAT / DR environment and thereafter at production environment
after approval from Bank.

415.2 Install / implement security measures / patches based on advisories received from
Government agencies viz. DIT, IDRBT, NCIIPC, RBI etc.

4.15.3 Roll back if acceptance fails.

4154 Take necessary approval from Bank for shutdown, if required, for patch or update
implementation.

4.15.5 Raise Change Management for deployment of patches or updates.

4.15.6 Schedule shutdown of production system and inform users.

4.15.7 Implement patches as per approved deployment strategy.

4.15.8 Follow up and co-ordinate with OEM/3rd party support vendors for patch deployment on
devices.

4.15.9 Root Cause Analysis (RCA) for Security incidents.

4.15.10Prepare and maintain Standard Operating Procedure (SOP) document pertaining to the
service.

4.16 EMS Tools Management

As mentioned above, Bank is using Manage Engine’s EMS tools for the effective management of

its IT Infrastructure. The Bidder would continue to make use of these tools for the Help Desk and

management of other services as mentioned in the RFP. An indicative list of responsibilities but not

limited to, is given below.

4.16.1 Install, re-install and configure respective tools as per Bank’s requirements prescribed in this
RFP and any other requirement that arises during the course of the contract.

4.16.2 Upgrade/Updation/Implementation of any new version or patch released by the OEM
vendor.

4.16.3 Bidder to ensure continuous efforts for innovative use of the EMS tools to ensure optimum
effective utilization of these tools towards achieving business goals of the bank.

4.16.4 End-to-end management of the tools with respect to configuration, hardware, database or
any other performance issues.

4.16.5 Configuration of any new device, service or office location added to the Infrastructure.

4.16.6 Maintenance of the underlying databases, application servers, OS or any other software

4.16.7 Maintenance of the Configuration and Management Database (CMDB).
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4.16.8 Suggest the Bank from time to time on the sizing requirements of the Servers, Databases and
licenses so as to avoid performance issues, if any. However, Bidder will address the issue
itself wherever same is under the scope of the project.

4.16.9 Customization of End-user interface and reports on an ongoing basis as per bank’s
requirements.

4.16.10 Bidder needs to keep at least one resource on-site with requisite skill and experience to
manage all the EMS tools after implementation on continuous basis. He must be involved
from day-1 with all implementation activities and Bidder must arrange for suitable training
for him as and when required.

4.16.11In case of on-site team not being able to resolve any issue, Bidder shall take help from their
back-end team or from OEM so as to resolve the issue within prescribed SLA.

4.16.12Any other integration with either Manage Engine EMS tool components or Bank’s other
applications, if technically feasible, for better productivity.

4.17 Disaster Recovery (DR) Site Management services

4171 Currently Bank has a DR Site at its Mumbai Regional Office with necessary infrastructure.

4.17.2 Critical Application servers are synchronized with DC Servers by applying the application
releases/patches/updates. Databases of these Applications are synchronized by sending
and applying the archive logs to respective databases at DR Site at regular intervals. The
process of sending the logs from DC and applying the same on DR site is fully automated.

4.17.3 Periodic BCP testing/DR Live operations are conducted (quarterly) to re-assess the
effectiveness of the DR site. DR Live operation involves the users of all offices carrying out
their normal business operations from DR site for a specific period decided by Bank.

4.17.4 In the event of any disaster or for DR Live operations, Activation and de-activation of DR
Site is the responsibility of Bidder. Both the DC and DR teams of Bidder are required to
perform their roles and duties as prescribed in the guidelines given by Bank from time to
time.

4.17.5 Normal Operations

a. Performing all the activities as mentioned in the document for DC operation will also
be required to be performed for DR Site.

b. Ensuring synchronization of database of DR site with that of production database at
DC.

c. Ensuring backup and restoration of Application and Database servers as per the
Bank’s backup policy.

d. Arranging for the compliance to the observations made during IT and other internal
audits of the DR Site. Bidder shall suggest and recommend infrastructural
requirement, if any to Bank for the purpose of giving audit compliance.

e. Provide support for BCP testing and DR live operation.

4.17.6 Disaster Management

In case of disaster at Data Centre, following activities need to be performed at the DR Site

till the Main Data Centre is recovered and operational.
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a. Coordination with Bidder’s Team at DR for the activation/ de-activation of the DR
Site.

b. Coordination with the users at respective locations and Application support teams at
Bank’s Office to ensure that the users are able to access and perform operations from
DR Site.

c. Database Administration of DR Site databases. (Including activation of database at DR
Site for operations) in coordination with respective 34 party vendors, if any.

d. Active Directory administration.

Network Management and Security Monitoring,.

f. If required, Bidder may be required to deploy additional resources at DR Site to
provide necessary support till the restoration of primary site. Additional resource may
be taken from the resource pool at primary site.

®

4.18 Server and Desktop management services

4.18.1 Desktop management includes all IT equipment such as PCs, Laptops, iPads, tablets, smart
devices, printers, scanners and other computing devices and peripherals etc.

4.18.2 Bidder shall make extensive use of Manage Engine tools to support and deliver desktop
management services. Manage Engine is optimally configured but the Bidder needs to
revisit the existing configurations and shall make necessary modification for better/ faster
delivery of services. Bidder shall change/update the configuration with prior permission of
Bank.

4.18.3 First level support for Client Specific applications (Connectivity and configuration of
applications only).

4.18.4 Provide support for Operating System (OS), Network connectivity, Windows Client, Office
Automation tools, Internet, Anti-Virus & Office365 mail.

4.18.5 Coordinate with vendors for resolution of problems. Helpdesk to follow up till the
resolution of the problem.

4.18.6 Bidder shall guide the Bank to define Server/desktop/Laptop hardening guidelines. Once
defined and approved by Bank, the Bidder shall adhere to hardening guidelines. Desktop
Hardening Guidelines document shall be updated from time to time.

4.18.7 Installing standard software on the server / clients as per Bank’s policy. Bank shall provide
licensed software. List of standard software updated from time to time will be provided by
Bank.

4.18.8 Bidder will be required to prepare and keep updated standard installation/configuration
guidelines for OS and other software installation on server/desktop/laptop.

4.18.9 Periodic review (minimum quarterly) of software loaded on server/desktops/laptops and
inform Bank giving details of devices with corresponding unauthorized software. After
approval of Bank, the Bidder will be required to take corrective/preventive action.

4.18.10 First level support to Hardware related problems. First level support shall include:

a. Problem diagnostics.
b. Resolve the same as per severity level assigned to it.
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c. If unresolved, escalate the same with respective AMC/ warranty vendor.
d. Help Desk to monitor and follow up till the problem resolution.

4.18.11 Reloading of Server/Desktops/Laptops as per Bank’s policy.

4.18.12 Resolving printing and scanning problems of the users.

4.18.13 Resolving network connectivity (LAN / WAN) problems at the client end.

4.18.14 Performing any Install, Move, Add or Change (IMAC) at the server and client level based
on agreed procedure.

4.18.15 Coordinate with Data centre team for installation, configuration, upgrade, patch
deployment, centrally controlled configuration changes etc. of device, OS, anti-virus and
any other centrally pushed software; and ensure its optimum enforcement on each
desktop/laptop. In case of any issue in remote installation of such software, the Bidder will
be required to install manually.

4.18.16 Registering and updating the anti-virus system periodically as per the policy and procedure
followed by Bank.

4.18.17 Install, upgrade of Operating System (same or new version) and installation of OS Patches
as and when required by the Bank. Install / implement security measures / patches based
on advisories received from Government agencies viz. DIT, IDRBT, NCIIPC, RBI etc.

4.18.18 Diagnosing and troubleshooting any virus problems that cannot be fixed by the anti- virus
tool.

4.18.19 Providing feedback on real time observation of virus characteristics on any new viruses
detected.

4.18.20 Resolve problems related to Windows OS

4.18.21 Resolve user problems through remote control wherever required.

4.18.22 Provide support to mobile users.

4.18.23 Provide standard software support for end-users for installation, configuration and
troubleshooting. Standard software will include Operating Systems, Driver software, Office
Productivity Tools like Office365, Tool for bilingual solution, other front-end applications
used by Bank e.g., Refinitiv and Cogencis Terminals, PDO NDS, Biometric devices, certain
third-party client applications etc. as may be required from time to time for bank’s
operations.

41824 FMS (including IMAC) services are to be provided for IT Infrastructure and internet
installed at the residences of senior executives in New Delhi.

4.19 User Management Services
4.19.1 Provide an interface for user requests, such as new user IDs, address changes, routing

requests, and password changes.

4.19.2 Provide an interface for user requests to support various requirements viz. coordinating
with Data Centre team for providing user id, configure user id on desktop / laptop,
password change, email, network and internet access, etc.
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4.19.3 Advise the End User to take reasonable steps to backup information, if possible, prior to
attempting to affect a resolution either by phone or hands-on during Desk Side Support
Service.

4.19.4 Assist End Users on "how to" and usage questions with Office automation, E-mail and
similar other applications.

4.19.5 Guide and direct users to relevant desk/department/individuals in case support required
is not under scope of deliverables by the Bidder.

4.19.6 Bidder will make effort to educate end users on use of service desk facility to the maximum
possible.

419.7 In case of bulk purchases of PC/Laptops by Bank, Bidder shall arrange for facility
management services for shifting of data and client configuration, loading of software etc.
as per Bank’s policy.

4.19.8 Provide basic training to end users for usage of helpdesk tool for reporting problem etc.

4.20 Install, Moves, Adds, Changes (IMAC) Services

4.20.1 Bidder shall act as the single point-of-contact for IMAC requests and provide the services
for coordinating, scheduling, and performance of install, move, add, and change activities
for Hardware and Software. Definitions of these components are as follows:

a. Install: Installation of server / desktop / laptop machines, standard software,
printers, scanners, servers, peripheral equipment, and network-attached peripheral
equipment which form part of the existing baseline (New equipment will be procured
along with installation services for the first time till it is accepted by the bank. After
installation and acceptance by the bank, same will come under purview of services
provided by the Bidder). Bidder will also help Bank in carrying out acceptance of
hardware as per terms & conditions of respective purchase orders.

b. Move: Physical movement of all IT infrastructure items from desk to desk, floor to
floor. Bidder would arrange for necessary manpower for all such movements.

i Physical movement of all IT infrastructure items from/to Bank’s offices and

residences of senior executives at New Delhi will be the direct responsibility of the
Bidder. However, Bidder would reimburse cost of transport at a pre-defined
notional rate (taken as part of commercial bid) for all such movements at these
locations.

ii. In case of shifting between other offices, Bidder will coordinate with packer,
insurer and courier (identified by Bank) for movement of these items and arrange
for installation at destination. In case, Bank desires to shift any system from one
place to another, an engineer will be made available by the bidder for the purpose
of dismantling, pre-shifting inspection, post-shifting installation etc.

c. Add: Installation of additional hardware or software (provided by Bank) on server,
desktop machines, laptops, Printers after initial delivery (eg. additional RAM, CD
ROM drive, sound card, etc).

d. Change: Upgrade to or modification of existing hardware or software on server,
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desktop machines and Laptops (e.g. upgrade 4GB RAM to 8GB RAM, 500GB hard
disk drive to 1000GB, OS upgrade etc.). Additional hardware/ software shall be
procured and provided by Bank.
4.20.2 Upgrade of hardware/ software items which are under AMC/ warranty with 34 party
vendors shall be the responsibility of the 34 party vendor. However, Bidder shall coordinate
with the vendor for the successful upgrade as per Bank’s requirements.

4.21 Asset/ Inventory Management

Protecting Bank’s investment in a computerized environment spread across multiple locations

comprising of all the existing assets and also newly procured assets during the contract period.

Bidder should provide Asset Tracking and Management Services to this end and should

coordinate and ensure the regular updation of inventory database for both software and hardware

and keep it upto date irrespective of availability of EMS tool.

4.21.1 This service provides for performing asset tracking and includes performing an initial
verification of inventory of Hardware and Software to validate and establish the
Configuration Management Database (CMDB).

4.21.2 Bidder shall define the process for tracking Hardware and Software throughout the life cycle
from procurement through disposal, including any changes performed during the useful
life of the asset.

4.21.3 Record installation of all new machines, movement within site/locations, changes in
configuration/upgrade of machines.

4.21.4 Track assets, check quality, maintain utilization level.

4.21.5 Asset tagging (Labeling/Barcoding). While maintaining the existing asset tags, the Bidder
shall also arrange to print the asset tags in Bank’s prescribed format for new IT hardware
procured during the contract period, and fix the tags on respective items.

4.21.6 Ensure asset verification at all Bank’s offices, once in a year, reconcile with hardware
database and submit a report to Bank.

4.21.7 Maintain software library as part of software inventory and issue software media on request
as per bank’s policy.

4.21.8 Maintain Asset Database of IT Assets and updates the asset management database to track
the move add change and Installation.

4.21.9 Maintain up to date inventory of all Hardware and Software assets giving information like
locations, configuration details, serial number, asset, code, warranty and AMC details.

4.21.10 Track Installation of IT equipment including switches, Desktops PC, Laptop, Printers,
scanners and any other IT Equipment.

4.21.11 Track Licensed software and Application, movement within site/ between locations,
changes in configurations etc.

4.21.12 Consolidate all license information.

4.21.13 Monitoring Warranty/ AMC details to notify contract renewals (Intimate 60 days in
advance.)

4.21.14 Coordinate Hardware upgrade with vendors and update the asset database.
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4.21.15 Repairs and Replacement and assist in scrap management.
4.21.16 Maintain the inventory of stock in stores.

4.22 Vendor Management Services

Bank has various vendors (Product support/ OEM/ AMC/ Warranty) for the IT infrastructure

(Software and hardware). Bidder shall be required to provide vendor management services to

ensure proper coordination, timely support/ resolution and seamless operations. Bidder’s

responsibilities

4.22.1 Coordinate with these vendors for support services.

4.22.2 Maintain good relations with them on behalf of Bank.

4.22.3 Logging calls, co-ordination and follow-up with vendors.

4.22.4 Escalation of calls to the higher levels at vendor side in case of requirement.

4.22.5 Vendors SLA tracking and monitoring with alerts and escalations

4.22.6 AMC/ Warranty/ Support Tracking

4227 Providing necessary and advance information for entering into/renewal of AMC.
(However, order and payment for AMC to the vendor will be made by Bank)

4.22.8 Management of assets sent for repair.

4.22.9 Maintain database of the various vendors with details like contact person, Tel. Nos.,
escalation matrix, and response time and resolution time commitments. Log calls with
vendors Coordinate and follow up with the vendors and get the necessary spares
exchanged.

4.22.10 Keep Bank updated on the services and performance of these third-party vendors.

4.23 License Management

Bidder shall track software usage throughout the IT setup so as to effectively manage the risk of
unauthorized usage or under-licensing of software installed in the bank. This may be carried out
through the use of standard license metering tools.

4.24 Mail Administration and Management
4241 Administration Office 365 messaging services
4.24.2 Creation and administration of archive and retention policies
4.24.3 Provisioning and de-provisioning of users, including disposition of data that meets Bank’s
retention and compliance policies.
4.24.4 Responding to e-discovery and legal hold requests.
4.24.5 Office 365 administration best practices, including roles-based controls and separation of
duties.
4.24.6 Creating reports for activity, performance, health and access:
a. Administrator documentation detailing all configurations pertaining to
retention, archiving and disposition of email
b. Administrator documentation detailing all configurations of latest Skype for
Business/Teams, as required.
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4.25 VC Management

Bidder team should consists of experienced engineer for management of core VC infrastructure for
carrying out operations. In case required, Bidder needs to provide backend technical support for
resolution of issues.

4.25.1 VC Core Infrastructure Management

a.

Configuration, management and fine tuning of core VC infrastructure (MCUs, DMA,
RSS, RM, Firewall Traversal device, desktop clients, tablet, iPad, Smart phone etc.) as per
requirement of Bank and industry best practices. This also includes for any new
equipment procured by the Bank during the contract period.

Installation, Configuration, Registration, of VC end points and desktop clients installed
at various locations / offices. This should be as per Bank requirement and Industry best
practices.

Coordination, Scheduling and monitoring of conferences (Internal and external over IP
and ISDN). The monitoring should include bandwidth utilisation, latency, packet loss
etc.

Coordination, Scheduling and monitoring of conferences carried out with various
Government organisations.

Coordination with participating locations / offices (Internal and external) for carrying
out VC.

Creation of virtual conference rooms for users as and when required as per requirements
of the Bank.

Periodic Backup of configuration files and restoration as and when required.
Coordination (call logging, follow-up, escalation etc) with equipment vendor (including
display, external microphone etc) for configuration issues, upgradation of software,
replacement of faulty equipment/ parts etc.

Deployment of hardware-based end points or software-based clients at various locations
/ offices.

Recording of conferences as and when required, streaming on-line and off-line, web
casting etc.

Ensuring all the equipment are patched with latest software in coordination with the
Warranty/ AMC vendor.

Maintaining and updation of inventory of hardware and software installed at all
locations/ offices. This includes IP address of equipment, software version, detailed
configuration of each device, current bandwidth at the location etc.

. Submitting monthly reports on the number of conferences held, number of participants

with locations etc.

Preparation and updation of standard operating procedure document along with current
setup diagrams.

Coordination with vendor during installation of VC equipment (end points).
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4.25.2

p. Installation of Desktop clients on user machines and training on the operations of same
to users as per Bank requirement.

q. Periodic testing (at least once in quarter) of VC equipment at all the locations and
submission of testing report to Bank’s IT Department.

Bidder shall ensure that in case of resignation/replacement of on-site engineer, transfer of

Knowledge to the new engineer will be performed seamlessly without affecting Bank

operations. It is required to provide 30 days’ notice period for replacement of on-site

engineer during which the knowledge transfer should happen with minimum overlapping

period of 15 days.

4.26 IP Telephony Management

Bank has implemented IP based exchange system. To enable incoming/ outgoing calls, facility for
terminating PRI lines (Primary & secondary) in the IP telephony infrastructure has been
implemented.

4.26.1

4.26.2

4.26.3

4.26.4
4.26.5

4.26.6

Configuration, management and fine-tuning IP Telephony System as per requirement of
Bank and industry best practices. This also includes for any new equipment procured by the
Bank during the contract period.

Installation, Configuration, Registration, of new equipment at Bank’s offices.

Coordination (call logging, follow-up, escalation etc) with equipment vendor for
configuration issues, upgradation of software, replacement of faulty equipment/parts etc.
Maintaining and updation of inventory.

Bidder shall facilitate installation/reinstallation/configuration of PRI lines to be terminated
on IP Telephony infrastructure

Bidder shall coordinate with the respective ISP in case there is an issue with the PRI line
availability.

4.27 Comprehensive Annual Maintenance Contract (AMC) Services

4.27.1

4.27.2

4.27.3

Comprehensive AMC Services for various items like Data Centre equipment, Servers,
network devices, Switches, PCs, Laptops, Printers, Scanners, Tablets, iPads etc at all Bank’s
locations are required with effect from start of the contract. Office-wise details of the items
along with the effective end date of AMC are given in Appendices 1 to 4.

Any equipment coming out of warranty/ AMC with third party shall automatically come
under Comprehensive AMC with the Bidder from the next date of the expiry of
warranty/ AMC. Therefore, all such items must be taken into consideration for AMC
calculation for the remaining period of the contract.

The CAMC would be comprehensive in nature i.e. maintenance of equipment and
replacement of all new original spares in original packing for proper functioning of all
systems and includes all Hardware (both under warranty and not under warranty) i.e. DC
equipment, Servers, Desktops, Laptops, Printers, Scanners, UPS, Tablet, iPad, PCs,

Page 53 of 144




RFP for Selection of Service Provider for IT Facility Management Services at NHB

4.27 .4

4.27.5

4.27.6

4.27.7

4.27.8

4.27.9

Networking equipment, etc. The services consist of preventive and corrective maintenance
and include carrying out necessary repairs.

All the components required to be replaced will be of original make. In the service report,
the details of the part number and serial number (if any) must be brought out clearly.
Bidder will be required to provide AMC for hardware items directly. The type of
maintenance will be fully comprehensive on-site including repair/replacement of parts or
full item in case not repairable with same or better configuration/technical specifications.
Maintenance Services shall consist of preventive and breakdown maintenance of Servers
and Network hardware etc. at all Bank’s locations.

At any stage of the contract, Bank reserves the right to terminate the AMC for any of the
item(s), with due prior notice to the Bidder. Payment made in advance towards the AMC
charges of the items being taken out of AMC shall be adjusted with the payment for the next
period. Bidder shall raise invoices for all the subsequent period after deducting the AMC
charges for the items taken out of AMC.

If “‘End of Service Life” (as mutually agreed between Bank and the Bidder) of an asset falls in
between any period during contract period, Bidder will intimate Bank at least 3 months in
advance for replacement of the same. However, Bidder shall continue to provide AMC and
FMS for these items till Bank replaces with new items.

AMC for the items listed in Appendices 1 to 4 is required from “AMC End Date’ till the end
of Contract Period of the Bidder. In case Bank desires to have the AMC of these items beyond
the contract period, the bidders shall continue to provide the AMC services till the
replacement of these items at the AMC rate quoted by the Bidder against the individual
item.

If Bank acquires new IT asset(s) after the start of this contract and after the expiry of essential
warranty period bank decides to go for the AMC of these items with Bidder, rate for the
same will be determined based on the unit rate already decided for the similar other item.

4.27.10 Quarterly Preventive Maintenance (PM) for all equipment under AMC. The bidder shall

conduct PM (including but not limited to inspection, testing, satisfactory execution of all
diagnostics, cleaning and removal of dust and dirt from the interior and exterior of the
equipment etc) quarterly basis during the currency of this agreement on a day & time to be
mutually agreed upon. The Quarterly Preventive Maintenance Report has to be submitted
to the Bank.

4.27.11 Coordinate with 3rd party vendors and ensure periodical PM for hardware items as per the

contract entered with them. Details of all 3rd party contracts shall be provided by Bank.

4.27.12 Fault identification and troubleshooting.

4.27.13 Identify spares requirement for problem resolution

4.27.14 Make sure that calls are attended and resolved as per agreed SLAs.

4.27.15 Make sure that spares are made available at the earliest for hardware call resolution.

4.27.16 Plan for standby equipment to be located at strategic locations to ensure that hardware

downtime is minimal.
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4.27.17 Maintain requisite level of inventory of spares for the hardware items especially the servers
under AMC at strategic locations.

4.27.18 Proper recording of calls details, response and resolution details with sign-off (manual or
electronic).

4.27.19 Reports for downtime, problem resolution and response details should be available to Bank.

4.27.20 The Bidder should provide standby hardware of equivalent or higher configuration in case
the problem is not resolved as per SLA. The original equipment is to be repaired and brought
back within 2 weeks. In case Bidder fails to provide the standby or fails to repair equipment,
Bank will be at liberty to take the equipment on rent or get the system repaired through an
alternate source and debit the charges from the consolidated AMC charges payable. Bank
shall entertain no correspondence or counter claim in this regard.

4.27.21 In case of printers, AMC shall also cover replacement of Fuser Assembly of Printers
(including Teflon Sleeve and Pressure roller) and all other parts except the following
consumables:

e Laptop Battery

e  Printer ribbons

e Ink cartridges.

e Paper

e  Printer head

e  Toners and cartridges.

4.27.22 The AMC should include all parts of all items except consumables. In case of any
component failures, the same shall be replaced by the Bidder with a new or equivalent
capacity.

4.28 LAN Management

Scope of work for LAN management would be:

4.28.1 Preparation of inventory of network hardware (LAN/WAN), which includes in-use and in-
stores hardware, location (outdoor) where RF equipment is installed on roof top, type of
infrastructure (mast or pole) installed, service provider to whom it belongs etc.

4.28.2 Preparation of detailed LAN / WAN network diagram. The LAN diagram should include
IP address, Physical Port numbers at Patch panel and user workstation/ cabin/ cubical,
Switch port number etc.

4.28.3 Rack mounting of all the network hardware.

4.28.4 Labelling and tagging of all the patch panels, cables, network equipment like Routers,
switches, in-door units, out-door units etc. Tags for cables to be brought in by the Bidder
and no additional cost whatsoever would be paid by Bank.

4.28.5 Checking of non-working LAN points in case of any fault.

4.28.6 Assisting Bank’s offices in getting faulty points/cables etc. repaired/replaced, structured
cabling.
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4.28.7 Assisting Bank’s offices in LAN cabling (structured) during shifting of premises/
modification at existing location.

4.28.8 Ensuring that the Bank’s Offices network equipment (routers, switches and other LAN/
WAN equipment) is connected on UPS power.

4.28.9 Coordination with vendor/service provider during installation/configuration of new
network hardware or service.

4.28.10 Assigning IPs to switches at offices for management. IP assignment to be done in
coordination with network team.

4.28.11 Call logging and Coordination with Warranty/ AMC vendors of network equipment for
rectification of any problem in the equipment.

4.28.12 Coordination with on-site WAN service provider engineer during implementation of new
link, shifting of premises, upgradation of bandwidth, installation of additional hardware
etc.

4.28.13 IP address assignment/re-assignment as and when required by the Bank or on instructions
from network team.

4.28.14 Maintaining up-to-date list of IPs and their assignments to users and other network devices.

4.28.15 The FM to be present at site in case of any requirement by the Service Provider(s) during
troubleshooting/configuration/re-configuration of WAN links/network devices.

4.29 Miscellaneous services

Bidder will be required to provide following miscellaneous services:

4.29.1 Coordinate the disposal of hardware as per Bank’s guideline issued from time to time.

4.29.2 Coordinate with Insurer to make claim for any IT equipment in case of requirement. All
required paperwork and claims would be submitted by Bank to the appropriate Insurance
agent. However, the Bidder would provide hardware information to Bank/insuring agency,
coordinate and follow-up w.r.t. status update.

4.29.3 Suggestions/Recommendation to improve the current infrastructure architecture for better
response & security.

4.29.4 Upscale facility management services during replacement of old hardware with new ones.

4.29.5 In the event of shifting/colocation of Data Centre and/or DR Site by the Bank, the bidder
would be required to relocate/provide few resources at the new site as per the requirements.
Bidder will also be required to ensure de-installation of all the hardware, supervise
packing/transportation and installation/commission of equipment at new location. No
extra cost will be borne by the Bank for the same. However, packing and transportation will
be arranged by Bank separately.

4.29.6 In the event of adding new office/relocation of existing office, the Bidder would depute FM
engineer(s) for de-installation of all the hardware, supervise packing/transportation and
installation/commission of equipment at new location. No extra cost will be borne by Bank
for the same. However, packing and transportation will be arranged by Bank separately.
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4.29.7 In the event of adding new office/relocation of existing office at any location by Bank, order
for support required from the Bidder will be placed well in advance at the same terms and
conditions. The Bidder shall assist Bank in setting up of LAN (cabling, I/O fixing etc.),
coordinate with network vendor for setting up of WAN connectivity etc. No additional cost
would be paid for the same.

4.29.8 Carry out Quality Inspection of hardware and consumables procured by the Bank at the
time of delivery.

4.29.9 Along with Asset inventory, the Bidder shall be responsible for maintaining stock of the
consumable inventory (such as cartridges, pen drive etc.). The Bidder must ensure that
adequate consumables are available in store and should alert the Bank in advance before the
exhaustion of stock.

4.29.10Periodic (at least once in a quarter) checking of power and earthing parameters and
submission of report.

4.29.11Suggestions/Recommendation to improve the current infrastructure architecture for better
response & security.

4.30 Statement of Work - Application Services other than specific packages such as SAP,
ORMIS, Central Log Management SW, etc.

4.30.1 The Bank is currently maintaining various application software which adequately support
business needs and provide flexibility to change in tune with future business and
environmental changes.

4.30.2 Users are presently getting support for all these applications either by Bank’s own IT officers
or some hired resources. Underlying technology tools also require regular maintenance,
administration etc.

430.3 The Bidder will be required to assist the application vendors in the
installation/reinstallation/configuration etc.

4.30.4 Bidder shall work in close coordination with the application vendors for hassle free
operation.

4.31 Miscellaneous Activities

Documentation and Reporting

Bidder shall be required to provide at least following documents at different phases during the
contract period. If need be, Bidder shall also update the existing documents like process documents,
system/ user manuals etc. This is an indicative but not exhaustive list of documents. Actual
requirement will be spelt out during signing of contract or during the lifecycle of the projector
Additional documents may also be required to be provided based on requirements during the
lifecycle of the project.

Documentation
1. Project Management Plan.
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2. Project Schedule.
3. Process documentation - updating the documents for current processes and preparation for
the newly introduced processes, if any.
4. Bidder should maintain below mentioned document for each of the area of the data centre
» Standard Operating Procedure (SOP)
* Technical Architecture Manual (TAM)
* Technical Operational Manual (TOM)
5. User requirements: Document for newly introduced processes, if any. Existing documents
shall have to be updated in case of requirements change.
6. Maintaining and Updating following documents on regular basis:
a. EMS Tools Configuration document.
b. Integration document.

c. End-user guideline as per requirement.
d. System Administration Manual.
e. Other system documentation like ERD, data flow diagram etc.

Reports

Bidder shall configure & submit the reports on a regular basis in a mutually decided format. The
following is only an indicative list of reports. Based on the requirement Bidder will be required to
configure & provide additional reports. Softcopy of these reports shall be delivered automatically
via email/Dashboard at specific frequency and to the pre-decided list of recipients. Role based
selection of reports, selection of name of the recipients of the reports, frequency of delivery must
be parameterized /configurable in the EMS tool.

Bidder shall submit certain information as part of periodic review as and when required by the
bank.

Following is the indicative list of reports:
1. Daily reports (to be submitted on next working day)
e Summary of issues/complaints logged at the Help Desk.
e Summary of resolved, unresolved and escalated issues / complaints.
e Summary of resolved, unresolved and escalated issues / complaints to OEMs/
vendors/Bank’s support teams.
e Log of backup and restoration undertaken.
e Mail traffic report - list of top users sending/ receiving highest number of mails.
2. Weekly Reports (to be submitted on the first working day of the following week)
e Issues/Complaints Analysis report for virus calls, call trend, call history etc.
e Summary of systems rebooted.
e Summary of issues/complaints logged with the OEMs.
e Summary of changes undertaken in the Data Centre including major changes like
configuration changes, patch upgrades, database reorganization, storage reorganization,
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etc. and minor changes like log truncation, volume expansion, user creation, user password
reset, etc.
3. Monthly reports (to be submitted by 10th of the following month)

e Component wise physical as well as IT infrastructure availability and resource utilization

e Summary of component wise Data Centre uptime.

e Summary of changes in the Data Centre.

e Log of preventive/scheduled maintenance undertaken

e Log of break-fix maintenance undertaken

e Configuration Management summary report.

e Change Management summary report.

¢ Release Management summary report.

e Capacity Management summary report of servers.

e Service Level Management - priority/ severity wise response and resolution.

e Service Failure Analysis, listing out escalations and downtime/ outages, if any.

e Account Dashboard, listing out:

e Planned activities carried out during the month.

e Unplanned activities carried out during the month.

e Activities planned but missed along with reasons.

e Challenges faced during the month.

e Service Operations, listing out:

e Helpdesk Management, listing out priority/severity wise calls logged with comparison for
past three months.

e Incident Management, giving category wise call details for critical service areas with
comparison for past three months.

e Operational Activities

e Location wise Weekly visits done for off-site FMs and attendance of the on-site resource
personnel.

e Service wise performance of activities as per scope of individual service areas.

e Service Improvement Plan, listing out:

e Concerns/Escalations with action plan.

e Planned activities/initiatives.

e Improvements planned, if any.

4. Incident Reporting (to be submitted within 48 hours of the incident)

e Detection of security vulnerability with the available solutions / workarounds for fixing.

e Hacker attacks, Virus attacks, unauthorized access, security threats, etc. - with root cause
analysis and plan to fix the problems.

e Software license violations.

4.32 Staffing requirements
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Bidders may kindly note that the quality of staff deployed to manage the contracted services across
all locations of Bank is of utmost importance to the Bank. It is needless to mention that Bank will
reserve the right not to accept any of the staff members deployed if he/ she is not found up to the
mark as per Bank’s expectations/ requirements. Bidder will be responsible for any delay in
delivery on account of such non-acceptance of staff by Bank consequent upon deployment of

inappropriate staff/personnel.

4.33 Resource Qualification & Experience
Minimum desired educational qualifications and the experience possessed by resources is given
below. The Bidder shall ensure that deployed resources should work as a team & interact in
cohesive environment to resolve potential conflicts and implement positive changes.

S. Resource Qty Minimum Educational Minimum Experience
No. Details Qualifications
1. Project 1* B.E./B.Tech/MCA /MBA /MSc 10 years’ experience out
Manager (IT) from a recognized institute/ | of which at least 5 years
university and ITIL, MCP, MCITP, | in handling similar IT
MSCA /CCNA certifications Infrastructure
management projects as
Project Manager
2. Operation 1 BCA/BE/MCA/MBA in relevant | Minimum of 6+ years’
Team Lead fields and ITIL, MCP, MCITP, | experience in IT
(L3) MSCA /CCNA certifications Infrastructure operation
3. Data Centre | 2 BCA/BSc/BE/B.Tech in relevant |5 Years" Experience in
Engineer fields and MCP, MSCA/CCNA | management of Server,
(for DR certifications Network and VOIP
operations) operation
(L2)
4. Server 3 Bachelor/ 3yr Diploma in in |5 Years’ Experience in
Engineer relevant fields valid MCSE and | Server Administration
(L2) Microsoft ~ Office 365  with
MCITP/ AWS/VCP6.5/Microsoft
certification
5. Network 3 Bachelor/ 3yr Diploma in IT and |5 Years’" Experience in
Engineer valid CCNA with CCNP/CCDA/ | Network and VOIP
(L2) CISCO security certification operation
Desirable:
CISCO Firewall ASA 5545 or above
configuration
6. Facility 3 Degree/Diploma in Computer |3 Years” Experience in IT
Managers (2 for | Engg/Application from | infrastructure support
Head = | rocognized university
Office, 1
for
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Mumbai
Office)
7. Helpdesk 1 Graduate/Diploma in Computer | 4 years’ Experience as
Executive Applications from recognized | Helpdesk coordinator/
university Support
Good knowledge on use of MS
Word, Excel and should have
Excellent communication skills
8. Technical 1 Matriculate/Higher =~ Secondary | 1-2 years’ Experience
Assistant and ITI/Diploma in any discipline
9. IT Solution | 1% Graduate Degree in Engineering or | Minimum 7  years’
Architect Technology and MCA or MBA | Experience as an IT
specialization in  IT  after | Solution Architect/
graduation from an institute. Consultant.

*the Project Manager shall visit the site at least once a week and on call basis
Sthe IT Solution Architect shall visit the site on call basis

4.34 Experience Level

Experience level of the statf members may be referred as follows:

Level of Experience

Total Minimum Experience | Minimum relevant Experience in the

Core Domain Area

L1 3 years 1 years
L2 5 years 3 years
L3 7 years 5 years

4.35 Service Window

Service Area

Service Window | Time Period*

Data Centre Operations

24hrs x 7 days 8 AM - 8AM

DR Site Operations

12hrs x 6 days 8AM -8PM

Operation Team Lead

9hrs x 5 days 9.30AM - 6.30PM

Facility = Management

/End  User | 12hrs x 6 days 8AM - 8PM

Support
Helpdesk Executive 9hrs x 5 days 9.30AM - 6.30PM
Technical Assistant 8hrs x 6 days 10AM - 6PM

* Time period is indicative and is subjected to change.
Operation Team Lead, Facility Management, Helpdesk and Technical Assistant Staff may be called
Sundays/National Holidays may be called on requirement basis.

4.36 Roles & Responsibilities of Resident Engineers and Project Manager

| S. No. | Resource Details

| Roles and Responsibilities
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1. Project Manager e Single point of contact for the Bank for the
Project (visit weekly and on call basis)
e Role as per Section 4.1 of RFP
e Submission of all reports stated in Section
4.31 of RFP
2. Operation Team Lead e Single point of contact for Bank for all
Resident Engineers
e Overall administration of Project including
all works stated in the Sections 4.1 to 4.31
3. Data Centre Engineer (for DR e Role as per Section 4.17 of RFP
operations) e Should work in close coordination with DC
team to resolve issues

4, Server Engineer e Role as per Section 4.5, 4.6, 4.7, 4.8, 4.9, 4.10,

4.11,4.12, 4.15, 4.16, 4.24 of RFP

e Should work in coordination with the
Network Team and report to Operation Team
Lead in case of issues

5. Network Engineer e Role as per Section 4.5, 4.13, 4.14, 4.15, 4.16,

4.25, 4.26, 4.28 of RFP

e Should work in coordination with the Server
Team and report to Operation Team Lead in
case of issues

6. Facility Managers e Role as per Section 4.16, 4.19, 4.20, 4.21, 4.22,

4.23, 4.28, 4.29 of RFP

e Should work in coordination with the Team
and report to Operation Team Lead in case of
issues.

7. Helpdesk Executive e Role as per Section 4.4, 4.21, 4.22 of RFP

e Should work in coordination with the Team
and report to Operation Team Lead in case of
issues.

8. Technical Assistant The responsibility of this staff is to maintain general
upkeep (cleanliness) of the Data Centre and IT
infrastructure including housekeeping. Assist in
movement of equipment within data centre, shifting
and allotment of IP Telephony, Cleaning of
equipment, checking of network points, etc.

9. IT Solution Architect Role of the IT Solution Architect shall be to provide
assistance to IT Department of Bank for preparation,
evaluation of RFP document with the following key
tasks:

e Understand customer requirements and
business objectives
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e Provide strategic advice on using technology
to achieve goals

e Manage IT initiatives and collaborate with in-
house technical staff

e Design IT systems and networks ensuring the
right architecture and functionality

e Support new technology implementation

e Train users in new and existing IT systems

e Provide assistance with technical issues

e Revise existing systems and suggest
improvements

e Produce reports

4.37 Resource Deployment

The Bidder may please note the following in connection with resource deployment.

A resource shall be considered absent if allowed leave of absence has already been availed
for the month and no standby resource has been arranged by the Bidder.

In addition to the service window indicated as against each service vertical, depending on
the Bank’s requirements the services may be occasionally required on bank holidays
/Sundays/ Gazetted Holidays and beyond the specified service window. Provision must be
built by the bidder to provide these occasional services without any additional cost.

Bank would like to have prior discussion with the staff members, being posted for the job
by the Bidder, to find out their suitability for the job and decide to accept his/her services.
Necessary stand-by arrangement has to be made during absence of any regular staff on
account of leave or any other reason.

Whenever required, standby resources with similar profile should be arranged from
separate pool i.e. the standby resource should not be taken from the pool of resources
already deployed at Bank.

Frequent change of staff will not be acceptable. In case of unavoidable circumstances, change
of staff must be done in consultation of Bank.

Bidder and all the deployed staff members will be required to sign the declaration form as
per bank’s IT security policy or any other similar guideline.

Staff members deployed by Bidder will be subjected to the disciplines, office decorum,
etiquettes, good behaviour as applicable to any other staff member of the bank.

Deployed staff members have to make their own arrangement of transport.

Staff members deployed by the Bidder have to make their own arrangement of
lunch/snacks/breakfast etc.

All the staff including on-call facility managers deployed must have good communication
skills and must be conversant with both English and Hindi/local language.
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e In case of services of an existing staff provided under the contract are withdrawn /
terminated by the Bidder, a notice of 30 days has to be given by the vendor. This is required
for smooth take over/hand over of the desk. Any short fall in notice period will be treated
as absence by the respective staff member.

Staff deployed by the Bidder shall never be deemed to be appointed by the bank not shall they be
under its service conditions.

4.38 Statutory & Regulatory Compliance
The bidder should ensure all statutory and regulatory compliance towards:

e ESIC & EPFO - All bidders have to ensure that the resources deployed at Bank’s Offices are
compliant as per the guidelines of ESIC & EPFO. Please note that these are Government
bodies, compliance to which is Mandatory.

e Minimum Wages Act - The bidder also has to ensure that they are compliant to the
Minimum Wages Act for deployment of resources across Bank’s offices nationwide. The
bidder should follow all payout norms as per the MWA in all the States

e Any other Act/Statutory and regulatory compliances as applicable.

e Bidder shall provide the Yearly Certificate of Compliance to the Bank confirming that all
Statutory and Regulatory Compliances are complied with.

5. Service Level Agreement and Penalty

The purpose of this Service Level Agreement (hereinafter referred to as SLA) is to clearly define
the levels of service which shall be provided by the selected bidder to the Bank for the duration of
this contract.

The Bank will regularly review the performance of the services being provided by the selected
bidder and impose penalties if any deficiency is found in the services. Performance Reports will be
produced as and when required and forwarded to Bank.

Three consecutive quarterly penalties (on actual) of more than 10% put together of the applicable
fee on account of any reasons may be deemed to be an event of default and termination.

It is acknowledged that service levels may change as service needs evolves over the course of the
contract. The present SLAs have been worked out on the basis of current expectations. Service
levels between the purchaser and bidder can be revised after the start of Operation and
Maintenance phase in view of experience gained. The experience gained during this period will be
used to fine tune the SLAs, including parameters, targets and penalties, if required. Any changes
to the levels of services provided during the project period will be requested, documented and
negotiated in good faith by both parties. Either party can request a change. Changes will be
documented as an addendum to the contract.

The SLA has been segregated in the following categories:
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5.1 Data Centre Services
5.2 Other Managed Services
5.3 Human Resources

5.1 Data Centre Services
This service level will be applicable on existing IT equipment’s and additional hardware which
would be deployed during the contract period:

S.No. | Description of DC/DR-Infrastructure Uptime Penalty
(Monthly)
1. Critical Infrastructure at DC like Air Conditioning 99.99% X5000/- for every
Systems in Server Room, UPS, Electrical System etc 0.01% default
2. Individual system/Equipment or non-critical 98% %5000/~ for every
system or Equipment (CCTV, Fire Alarms, Access 0.01% default
Control etc)
3. Resource (Onsite Manpower) Availability 100% Man-day charge* of
the resource  +
%5000/ - Per person
Per Shift

*man-day charge for the resource shall be calculated by dividing the man-month charge by 22.

e All the faults to be attended onsite within 10 minutes of Response Time and to be
resolved within 2 hours.

e For Item 1, Downtime will be applicable only in the event both primary and redundant
fail together.

e SLA will be applicable on final acceptance of the entire Infrastructure.

e Successful Bidder to provide replacement for the Manpower Resource on leave.

e Bidder shall submit monthly uptime report

e Penalty will be capped to the 10% of total quarterly charges

For the purpose of computation of Uptime of Data Centre, the following formula shall be used.
| Uptime (%) = {1-(Services Downtime) / (Total Time - Planned Downtime)} *100 |

Equipment/Services Downtime is the time in hours that the equipment/Services is not available
and excludes planned downtime, which are approved by the Bank and the link failures that are
taken from third party. The downtime shall be calculated from the EMS, as may be applicable. In
case, downtime of any equipment/ Services is not available on EMS, it shall be calculated from the
helpdesk.

Total time is equal to total number of hours in the given month

Planned Downtime means any time when the equipment is unavailable because of maintenance,
configuration/reconfiguration or other services with the prior approval of Bank. Such services may
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include but are not limited to restarting applications, rebooting servers, applying patches or fixes,
reconfiguring storage allocation, reloading data and making DNS & firewall changes to close

security holes.

Note: It is clarified that the downtime on account of delay by the OEM/service provider in
repairing/replacing equipment’s/Services for which warranty/maintenance contract already
exists (or was taken by Bank) shall not be counted for downtime calculation, subject to timely call
logging and subsequent pursuance for vendor management.

5.2 Other Managed Services
For all other services other than Data Centre operations, the Service Level and Penalty and shall be
on the basis of the Criticality and Severity of the calls, the severity level is defined as follows:

Severity Level | Severity Type | Definition
S1 Critical A problem that affects entire bank / network or > 80% of the
Problems users of the bank e.g. Outage of Data Center Services, Server,
Application(s), Internet, Mail System, Database, Severe Virus
attack, IP Telephony devices, Biometric System, VC Core
Infrastructure etc.
S2 Major A problem that affects a particular office. e.g. Network
Problems Connectivity, Failure of a Hub/Switch, VC equipment,
Network Printer, Virus on many devices, Local File/Mail
Server etc.
S3 Moderate A problem that affects a typical user group e.g. Failure of a
Problems department or a floor, an application meant for a particular
department or user group, failure of a Network Printer,
failure of a Hub/ Switch catering to the group say a
department or a floor etc.
54 Minor A problem that affects a typical user e.g., Individual PC,
Problems printer or scanner is down or Connectivity to LAN is affected,
Virus attack etc.

Note: Calls of senior executives are always to be treated as S2 calls. List of senior executives would be shared

separately

5.2.1 Service Level Targets Based Severity Levels
Following table defines Service Level Targets for Response and Resolution time.

Severity Service Type Response Resolution Time Calculation
Level Time Window
1 On-site 60 min 2 hrs
On-call 4 hrs 8 hrs
On-site 30 min 2 hrs
3 On-call 2 hrs 8 hrs Monthly
s On-site 15 min 2 hrs
On-call 60 min 8 hrs
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| S1 | On-site | 15 min | 2 hrs |

5.2.2 Service Level Compliance
The Bidder needs to ensure following compliance level for each of the Service Levels:

Severity Level Required Compliance Level
Quarter 1 Quarter 2 onwards
Response Time | Resolution Time | Response Time | Resolution Time
S1 96 % 97 % 97 % 98 %
S2 94 % 96 % 96% 97%
S3 93% 95% 94% 96 %
54 93% 95% 94% 96%

5.2.3 Measurement Metrics
Actual Response and Resolution time will be measured as follows:

Calls attended within stipulated response time
Response time (%) = X100
Total number of calls received in the month

Calls closed within stipulated resolution time

Resolution time (%) = X100
Total number of calls received in the month

5.2.4 Penalty Calculation

1. Actual vs targeted compliance level for each of the respective service areas will be measured
separately in every month.

2. Shortfall in achieving SLA compliance, if any, will be calculated on the monthly basis.

3. For Penalty calculation, Monthly cost of services will be arrived based on proportionate
monthly of the corresponding quarterly cost.
Monthly cost = (Total services Cost for respective service area for the quarter) / 3

4. Penalty for the month will be calculated as:
Penalty amount = Penalty (%) X Monthly Cost

5. Applicable Penalty (%) would be as under:

Shortfall in SLA Penalty
Target/Compliance by | (%)
<=1% 1

>1% and <=3% 3

>3% and <=5% 5

>5% and <=6% 6

>6% and <=8% 8

>8% 10

Page 67 of 144




RFP for Selection of Service Provider for IT Facility Management Services at NHB

6. However, the aggregate penalties that may be levied in a month towards the aforesaid
managed services shall be limited to 10% of the monthly cost of the Managed Services.

7. Downtime of services on holidays or scheduled downtime will not be considered for
calculation of compliance level and penalty.

8. Bidder will make all this information available using Manage Engine software being
currently used by Bank.

5.3 Human Resources

Although this project is SLA based, the bidder is required to propose and maintain a minimum
level of resources in each of the service area throughout the contract period. The Bidder shall
deploy manpower resources as per staffing requirement prescribed in this document. Bidder shall
ensure the availability of resources as per defined Service Window for each resource category.

Monthly applicable penalties in the event of default of respective manpower resources would be
as under:

1. Leave of absence: Each on-site resource shall be granted a maximum up to 01 (One) day
leave per month.

2. Any absence beyond the prescribed leave of absence shall attract a penalty as under in case
no substitute is arranged by the Bidder as per defined requirement:

Resource Allowed Leave of Penalty beyond leave of absence
Absence per month
Onsite Resource | 01 Rs.2,000/- per day per resource maximum
Rs.10,000/ - per month per resource.

5.4 Disclaimer

In case Bidder fails to achieve compliance level of services successively in two quarters or any three
quarters in a financial year, Bank will reserve the right to re-look at the contract and redefine
Service level requirement and penalty clauses to safeguard its interest.

6. Bids (Technical & Commercial) And Bid Evaluation Methodology

For the purpose of the present job, a two-stage bidding process will be followed. The response

to the RFP will be submitted in two parts:

= Technical bid Part1
= Commercial bid Part II

The bidder will have to submit the Technical bid and Commercial portion of the bid separately

in two separate red lac-sealed envelopes (wax seal), duly super scribing “RFP for Selection of
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Service Provider for IT Facility Management Services at NHB”, “TECHNICAL BID” or
“COMMERCIAL BID” as the case may be.

TECHNICAL BID shall not contain any pricing or commercial information.

The bid shall be typed or written in indelible ink and shall be signed by the Bidder or a person
duly authorized by him. The authorization shall be indicated by a written power of attorney
accompanying the Bid. All pages of the Bid shall be initialed by the person(s) signing the Bid.

The Bid shall contain no interlineations, erasures or overwriting except as necessary to correct
errors made by the Bidder, in which case corrections shall be initialed by the person(s) signing
the Bid.

6.1. Bid Evaluation Methodology

The objective of evaluation methodology is to facilitate the selection of the technically superior
solution at optimal cost.

To meet NHB’s requirements, as spelt out in the RFP, the selected Bidder must have the
requisite experience in providing services in the field of Information and Communication
Technology, the technical know-how, and the financial wherewithal that would be required to
successfully set-up the required infrastructure and provide the services sought by NHB, for the
entire period of the contract. The evaluation process of the bids proposed to be adopted by NHB
is indicated below. The purpose of it is only to provide the Bidder an idea of the evaluation
process that NHB may adopt. NHB reserves the right to modify the evaluation process at any
time during the Tender process (before submission of technical and commercial responses by
the prospective bidder), without assigning any reason, whatsoever, and without any
requirement of intimating the Bidders of any such change. Any time during the process of
evaluation NHB may seek specific clarifications from any or all the Bidder.

It may please be noted that NHB reserves the right to reject any proposal in case same is found
incomplete or not submitted in the specified format given in this RFP document.

The details of “‘Minimum Eligibility Criteria’, provided by the vendor in its response to this
RFP, will be evaluated first, based on the criteria described in Section 6.2. The technical and
commercial responses to this RFP will be considered further only for those vendors who meet
the Minimum Eligibility Criteria. Bidders must provide their responses in the format given in
Annexure - ‘D’.

Techno-Commercial Evaluation i.e. Quality cum Cost Based System (QCBS):
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Evaluation criteria proposed to be adopted will be Quality cum Cost Based System (QCBS)
where Technical Bid Score will get a weightage of 60 and Commercial Bid Score a weightage of

40.

The technical and commercial response evaluation will be based on the criteria described in

following section onwards.

6.2. Minimum Eligibility Criteria

Proposals not complying with the minimum eligibility criteria are liable to be rejected and will
not be considered for evaluation of technical bid. The proposal should adhere to the following

minimum eligibility criteria.

S. No. | Financial and other Requirements

Documents to be submitted with
this RFP

1. | The Bidder should be a Registered Partnership

Firm/LLP/Company/Public Sector
undertaking/ Govt. Company incorporated in
India.

Certificate of Incorporation
GST Registration
PAN Card

2. | Should have been in the business of IT Facility
Management and AMC services for at least 5

years as on December 31, 2020 in India.

Certificate from authorized
signatory/Company
Secretary of the bidder
indicating that they are
providing the IT FMS and
AMC services for last 5 years
as on December 31, 2020.
The Bidder may also provide
order copy

3. | Should have Annual Turnover of Rs.100 crore
per annum or more during last 3 financial years
ending March 2020, in Indian Operations only,
out of which at least Rs.10 Crores in each

tinancial year from its IT FM Services only.

The Bidder must produce a
certificate from Company’s
Chartered Accountant to this
effect.

Audited balance sheet of
financial years 2017-18, 2018-
19 and 2019-20

4. | Bidder should have positive net worth and
must be a Profitable organization for the last

three financial years.

The

Bidder must produce a

certificate from Company’s
Chartered Accountant to this effect.

5. | Should have experience of on-site Facility

Management of IT Services and Onsite

The Bidder has to provide order

copy/reference letter in their name
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Comprehensive Annual Maintenance of IT
Equipment for not less than five years with an
experience of at least two FlIs/Scheduled
Commercial Banks/Government
Sector/PSUs/Large Corporate (LC) spread
across multiple states/regions in India having

the value of Rs. 1 crore per annum or more.

Bidder should submit satisfactory service
certificate / Sign off certificate from the client to
the satisfaction of the Bank.

from FI/Scheduled Commerical
Bank/Govt Sector/ PSU/ Large

Corporate

In case of Purchase Order of LC,
required documentary proof to
establish that the Organization is
LC is to be attached with PO.

Bidder must have experience in providing IT
managed services to at least 3 Data centers of
FIs/Govt  Sector/Scheduled  Commercial
Banks/PSUs/Large Corporate (LC) in India

during last five years

The Bidder has to provide order
copy/reference letter in their name
from Public Sector Bank/Financial
Institution/ PSU/ Government

organization

In case of Purchase Order of LC,
required documentary proof to
establish that the Organization is
LC is to be attached with PO.

The Bidder should have Direct Support offices
in Delhi NCR & Mumbai and should be able to
provide support and maintenance
(directly/indirectly) at other locations viz.
Ahmedabad, Bangalore, Kolkata, Lucknow,

Bhopal, Guwahati, Chennai and Hyderabad.

Documentary proof such as Office
registration details, list of service
centers/business allies etc. with the
Address, contact person and contact
details to be submitted along with
the bid.

Bidder should have valid ISO 9001:2015, ISO
20000 and ISO 27001:2013 certificate. The
certificate/s should be valid as on the last date

of submission of the bid.

Valid Copy of relevant certificates.

The bidder should not have been blacklisted by
any Public Sector Bank, RBI or IBA or any other

Government agencies.

Self-declaration certificate on
Bidder’s letter head signed by

Company’s Authorized Signatory.

10.

The bidder should not be involved in any

Certificate is to be provided by the
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litigation which threatens solvency of company. | Chartered  Accountant/Statutory
Auditor.

ii.

1ii.

ii.

1ii.

iv.

Bidder should submit documentary evidence in respect of all above mentioned criteria while
submitting the proposal. Proposal of bidder who do not fulfill the above criteria or who fail
to submit documentary evidence to the satisfaction would be rejected.

Bidders fulfilling the Minimum Eligibility Criteria will only be considered for further
technical evaluation.

Definition of Large Corporate (LC): An organization having an average annual turnover of
Rs. 1000 Crore or above during last three years with a minimum of 1000 employees on its
payroll and having offices in all metro cities in India will be considered as Large Corporate
Sector for this RFP.

Note: Bidder to submit supporting documents and clearly flag the same

6.3. Evaluation of Technical Bids

Minimum Eligibility Criteria bids received from the Bidder will be opened in the presence
of representatives of the bidders who choose to be present as per the schedule stipulated by
NHB. A detailed analysis will be subsequently carried out by NHB. Based on responses to
‘Minimum Eligibility Criteria’, Bidder will be short listed for technical evaluation further.
Proposals, which are not meeting the Minimum Eligibility Criteria as mentioned in Section
6.2 above, will not be considered further for technical evaluation.

The Technical Bids obtained the Technical Score of 60 or more in Part I (S.No. 1 to 7 in
Mark Distribution) out of 80 marks are only eligible for the presentation.

The Parameters of the Technical evaluation are provided in Technical Bid Format (Section
6.4)

The technical bid will be analyzed and evaluated, based on which the Technical Score (TS)
shall be assigned to each bid. The mark distribution criteria of the Technical evaluation are
as follows:

6.4. Technical Bids (Mark Distributions)

Part1

S.No.

Technical Evaluation Parameters Maximum
Points 100
Criteria points
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Total experience in onsite Facility Management of IT Services and
Comprehensive Annual Maintenance of IT Equipment in
FI/Government Sector/PSUs/Scheduled Commercial Bank/Large
Corporates with similar nature and size of work (in Years)

Documentary Evidence required: Copy of Work order / agreement along with
completion certificate for completed projects.

Max. Marks 10

More than 10 years 10
> 5 years to 10 years 6
5 years 3

No. of Facility Management of IT Services and Onsite Comprehensive
Annual Maintenance of IT Equipment Orders for Government
Sector/PSUs/Scheduled Commercial Bank/Large Corporates with
similar nature of CAMC/FMS with minimum order value of Rs. 1
crore (per annum) in last 3 Years i.e., Financial Year (2017-18, 2018-19,
2019-20). (orders of multiple Branches of the single company may be
combined for the financial year to decide the order value, however it would
be considered as one order for counting purpose)

Documentary Evidence required: Copy of Work order/agreement clearly
indicating the Order Value along with completion certificate for completed
projects.

Max. Marks 15

More than 5 orders 15
> 3order to 5 orders 10
2 -3 orders 5

Bidder must have experience in IT operation and Management and
Facility Management Services of at least 3 Data Centre project in India
during last 5 financial years

Documentary Evidence required: Copy of Work order/agreement along with
completion certificate for completed projects.

Max. Marks 15

> 5 Data centers 15
4 - 5 Data centers 10
3 Data centers 5

Average Turnover from Facility Management of IT Services and
Onsite Comprehensive Annual Maintenance of IT Equipment in last
three financial years. i.e. Financial Year (2017-18, 2018-19, 2019-20)

Documentary Evidence required: The Bidder must produce a certificate from
Company’s Chartered Accountant to this effect.

Max. Marks 10

More than Rs.15 crore 10
>12 crore to 15 crore 6
10 crore to 12 crore 3
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5. | Technical & Qualified Manpower - The Bidder must have at least 50 | Max. Marks 10
technically qualified engineers holding BE/B.Tech (ECE/IT/CSE),
MCA degree with at least 2 years on roles with organization. No. of
engineers with above qualification(s)
Documentary Evidence required: List of all employees along with qualification
and experience meeting the above criteria to be furnished and signed by
Authorized Signatory.
More than 200 technically qualified engineers 10
>100-200 technically qualified engineers 6
50-100 technically qualified engineers 3
6. | Total Number of engineers with MCSA /MCSE certification on roles | Max. Marks 10
involved in Server Administration/Management (UNIX, LINUX and
Windows Based Servers, Active Directory, Backup Solution, Anti-
Virus Management, SAN administration, Virtualization, etc.) and
engineers with CISSP/CISM/CISA /SSCP or equivalent on Company
roles in planning and implementation solution for I.T. Security such
as Antivirus server, Access Management, DLP solution, ATP
solutions etc.
Documentary Evidence required: List of all employees along with qualification
and experience meeting the above criteria to be furnished and signed by
Authorized Signatory.
More than 50 engineers 10
>26 to 50 engineers 6
10-25 engineers 3
7. | Number of engineers with CCNA/CCNP certification on roles | Max. Marks 10
involved in Network Administration/Management (LAN, WAN,
VPN, Switches, Router, Firewall, EPABX, IP Telephony, Video
Conferencing, etc.)
Documentary Evidence required: List of all employees along with qualification
and experience meeting the above criteria to be furnished and signed by
Authorized Signatory.
More than 50 engineers 10
>26 to 50 engineers 6
10-25 engineers 3
Total Technical Score (Excluding presentation)
Part I1
8. | Presentation: Max Marks 20

Presentation should cover services proposed by the Bidder in
achieving Bank’s objectives, approach and methodology adopted for
DC and DR Management, AMC Services, Project and Transition
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Management, Bidder’s knowledge/experience of tools while
demonstrating features of Manage Engine EMS, etc.

Total Technical Score Max. Marks 100

Note: An organization having an average annual turnover of Rs. 1000 Crore or above during last

three years with a minimum of 1000 employees on its payroll and having offices in all metro cities
in India, will be considered as Large Corporate Sector for this RFP.

i.  Bidders have to provide copies of supporting documents against each criterion mentioned
above, without which bid may be rejected. Bidders will submit index page of the
supporting documents while submitting response.

ii.  Bidders will be provided at least 2 days prior notice for making of the presentation.
iii. =~ The minimum qualification score for the Technical Bid would be 75 (cut-off marks) out
of Total 100 marks (Including marks for presentation). The Bank however retains the right

to lower the cut off score if adequate number of bids do not qualify with the minimum score
specified above.

6.5. Financial Bid

Only firms successfully qualifying the requisite criteria of the Technical Bid process would
be considered eligible for the Financial Bid Round.

The evaluation of the Financial Bids would be as follows:

. The lowest bid (As per Total Cost “Z” of Annexure “H’) will be assigned the maximum
Financial Score of 100 points.
. The Financial Scores of the other Financial Bids will be computed relative to the lowest
evaluated Financial Bid.
. The Financial Score computing methodology is as follows:
Financial Score (Bid under Consideration) = 100 X Price (Lowest Bid)

Price (Bid under consideration)

6.6. Final Processing

. Proposals would be ranked according to their Final Score arrived at by combining
Technical and Financial Scores as follows:

Final Score = Technical Score x T + Financial Score x F
(T - Weightage given to the Technical Bid, F — Weightage given to the Financial Bid, T + F = 1)

Weightage for the bids are as follows:

Technical Bid T 60%
Financial Bid F 40%
Total Weightage 100%
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The firm achieving the highest combined Technical and Financial Score will be invited
for negotiations, if required.

The Bank reserves the right to revise the evaluation criteria, methodology, distribution
points and weightage; if it finds it necessary to do so.

7. Commercial Terms and Conditions

Bidders are requested to note the following commercial terms and conditions for this project.

7.1.

7.2.

Cost of RFP
i.  Price of the tender/RFP has been fixed at 325,000/ -. Bidder has to necessarily deposit

325,000/~ (Rupees Five Thousand only). Account details are mentioned in Annexure
Q . The proof of payment shall be submitted in the “Technical Proposal” envelope
only.

ii.  Please note that any bid received without the proof of e-payment will be rejected.

iii. ~ The Bidder shall intimate the UTR details to Bank at the contact details provided in

the RFP after making the payment along with copy of the UTR, Company’s PAN and
GST Registration Number.

Currency

The Bidder is requested to quote in Indian Rupees (‘'INR"). Bids in currencies other than
INR may not be considered.

7.3.

Price

The Price quoted by the Bidder should include all type of costs.

The price should be valid and firm for full contract period of 5 years.

The price should be inclusive of all taxes (except GST), duties, levies charges,
transportation, insurance, as per Commercial Bid.

The price quoted by the Bidder shall remain firm during the Bidder’s performance of the
contract i.e., for a period of 5 years which may be extended, if required, by NHB.

Bid submitted with adjustable price quotation will be treated as non-responsive and will
be rejected.

Based on the contracted rates, NHB at its discretion may place repeat order/s annually
after performance review of the previous year/assignment. Please note that the bidder
will conduct project reviews on quarterly basis at Bank” HO. All payments will be subject
to positive review of the same by the Bank.

For any future requirement, order will be placed at the contracted man-day/man-month
rate as mentioned in the Commercial Proposal & as per applicable terms of this RFP.
Failure in accepting the order will attract terms of penalty & termination of this RFP, at
discretion of NHB.
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h) The Bank reserves the right to place Purchase Orders with the selected bidder(s) for any or
all of the goods and/ or services at the agreed unit rate for individual categories of purchase
order during the period of 5 years from the date of award/Purchase Order

7.4. Price Variation

e During the contract period, Bank acknowledges that some specified items may dependent
on imports. Bank agree that the prices quoted shall be increased or decreased if the exchange
rate variation (ERV) (as defined below) is more /less than 10% by applying such percentage
which is in excess /less of 10% of Reference Rate.

e The ERV percentage shall be calculated as a percentage increase / decrease signified by the
difference in the Current Rate and the Reference Rate over the Reference Rate, calculated as
follows:

Current Rate - Reference Rate x 100
Reference Rate

NOTE:

e “Reference Rate” is RBI's Reference US$ exchange rate on the date of opening of Technical
bids. This rate will be recorded in presence of all the bidders present on the date of Technical
bid opening and will be applicable for ERV calculation required for processing of purchase
orders made w.e.f. 2nd year of contract, as mentioned above.

e “Current Rate” shall mean RBI's Reference US$ exchange rate on the date of Purchase order
(or the date of immediately preceding business day in case Forex markets in India are closed
on the date of purchase order) issued by the bank to the vendor after the end of 1st year of
contract period.

e In case the ERV % is less than or equal to 10%, then there will be no change in the quoted
prices. If the exchange rate variation (ERV) is more than 10%, then price for Specified Items
shall stand increased / decreased by the ERV % in excess of 10%, inclusive all taxes.

e The current rate will be taken from the RBI's website on the date of issuance of purchase
order and will also be mentioned in such purchase orders (issued after the end of 1st year
of contract period) for reference.

e Accordingly, the sale price duly adjusted in accordance with above provisions shall be
invoiced to the Bank.

7.5. Payment Terms

Any payment will be released only after submission of PBG & post-signing of SLA as per
the following payment terms.

i.  Payment terms are as follows:
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7.6.

Facility Management, AMC charges shall be paid by the Bank on quarterly basis at the end
of each quarter.
The quarterly AMC amount shall be calculated as

| Quarterly AMC = Total amount quoted for 5 years/20 quarters |
Payment of any quarter will be made after deducting TDS/other taxes and applicable
penalty pertaining to the quarter.

The Bidder shall submit the breakup of the AMC charges and FM for which the quarterly
invoice is being raised.

On call Engineer visit charges shall be paid by the Bank on quarterly basis at the end of
quarter on production of the bill to the satisfaction of the Bank. Bidder will have to submit
attendance sheet duly signed by NHB officials on whose request call was made.

Facility Management, AMC and Engineer visit charges (if any) shall be paid by the Bank on
quarterly basis at the end of each quarter. The quarterly AMC and managed service charges
may be paid in advance only after submission of another PBG of the equal value.

ii.  Payment in case of Termination of contract

In case the contract is terminated payment towards services will be made on pro rata basis,
for the period services have been delivered, after deducting applicable penalty and
TDS/ other taxes.

Payment in case of termination of contract

Subject to the terms of the RFP, in case the contract is terminated, payment towards
services will be made on pro rata basis, for the period services have been delivered, after
deducting applicable penalty and TDS/other applicable taxes.

8. General Terms and Conditions

8.1 The Bidder is expected to peruse all instructions, forms, terms and specifications in this RFP

and its Annexures. Failure to furnish all information required in the RFP documents, in the
formats prescribed or submission of a proposal not substantially responsive or submission of
unnecessary additional information as part of response to this RFP Document may result in
rejection of the proposal.

8.2 All such amendments made by NHB to the RFP shall become part and parcel of the RFP and

same will be notified on NHB’s website. The Bidders are required to have a watch on NHB's
website for any such amendment.

8.3 Bidders must take into consideration each and every line of this RFI> document while preparing

technical and commercial proposal for the project. Bidders are requested to get any issue
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clarified by NHB before submitting the responses/Bids. The Bids submitted should be complete
in all respect meeting all deliverables under the project. It will be the sole responsibility of the
successful Bidder to deliver each and everything as per the scope of the work during the
contracted period. NHB will not be responsible in case of any requirement is underestimated
or any requirement is not interpreted in right perspective.

8.4 NHB reserves the right to change the requirement specifications and ask for the revised Bids or
the tendering process without assigning any reasons.

8.5 NHB shall be under no obligation to accept the lowest or any other offer/Bid received in
response to this RFP and shall be entitled to reject any or all offers including those received late
or incomplete offers, without assigning any reason whatsoever. NHB reserves the right to make
any changes in the terms and conditions of contract. NHB will not be obliged to meet and have
discussions with any Bidder, and or to consider any representations. NHB reserves the right to
accept or reject, fully or partially, any or all offers without assigning any reason. The decision
of NHB in this regard is final and no further correspondence in this regard will be entertained.

8.6 Although service window has been defined in the RFP, the selected Bidder must provide
services beyond the above time in case of urgent requirement of NHB without any extra cost.

8.7 Notwithstanding anything to the contrary contained in the contract, NHB shall be at liberty to
invoke the Performance Bank Guarantee in addition to other remedies available to it under the
contract or otherwise if the successful Bidder fails to fulfill any of the terms of contract / order
or commits breach of any terms and conditions of the contract.

8.8 On faithful and satisfactory execution of assignments under the contract in all respects, the PBG
of the successful Bidder will be released by NHB, if not forfeited due to any reason as provided
herein, after a period of 100 days after completion/execution of the assignments/contract.

8.9 Bidder must deploy manpower having requisite qualification, experience, skill-set etc. for the
project/contract.

8.10 NHB reserves the right to call for any additional information and also reserves the right to
reject the proposal of any Bidder if in the opinion of NHB, the information furnished is

incomplete or the Bidder does not qualify for the contract.

811 The scope of the proposal shall be on the basis of single point responsibility, completely
covering the products and services specified under this RFP, on end-to-end solution basis.
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812 The Commercial and Technical Bids will have to be signed on all pages of the Bid by the
authorized signatory. Unsigned Bids would be treated as incomplete and would be rejected.

8.13 By submitting proposal/bid, the Bidder agrees to promptly execute contract with NHB for
any work awarded to the Bidder. Failure on the part of the awarded Bidder to execute a valid
contract/service level agreement with NHB, will relieve NHB of any obligation to the Bidder,
and a different Bidder may be selected.

8.14 Time and quality of the service are the essence of this agreement/contract. Failure to adhere
to the same will be considered as breach of the terms and conditions of the contract.

8.15 The selected bidder will sign Service Level Agreement (SLA), Non-Disclosure Agreement
(NDA), and Integrity Pact with NHB & provide Performance Bank Guarantee, as per format
provided in the RFP.

8.16 The bidder shall submit the Signed Integrity Pact on Rs 100/- Stamp paper along with the
technical bid.

8.17  All expenses related to execution of the agreements including costs of stamp paper, stamp
duty to be borne by the selected vendor.

8.18 Removal and/or Replacement of Personnel

a) If, for any reason beyond the reasonable control of the Bidder, it becomes necessary to
replace any of the Key Personnel (personnel according to NHB engaged for key
assignments under the contract by the Bidder), the Bidder shall forthwith provide as a
replacement a person of equivalent or better qualifications and skills. In case of a
critical vacancy, the Bidder shall provide a temporary resource for not more than 2
months. The temporary resource shall be of equivalent qualifications and shall be paid
not more than 90% of the agreed rate of the personnel being replaced.

b) If NHB finds that any of the Personnel have (i) committed serious misconduct or has
been charged with having committed a criminal action, or (ii) have reasonable cause
to be dissatisfied with the performance of any of the Personnel, then the Bidder shall,
at NHB’s written request specifying the grounds, therefore, forthwith provide as a
replacement a person with qualifications and experience acceptable to NHB.

c) For any of the Personnel provided as a replacement under Clauses (i) and (ii) above,
the rate of remuneration applicable to such person as well as any reimbursable
expenditures (including expenditures due to the number of eligible dependents) the
Bidder may wish to claim as a result of such replacement, shall be subject to the prior
written approval by NHB. Except as NHB may otherwise agree, (i) the Bidder shall
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8.19

8.20

8.21

8.22

8.23

8.24

bear all additional travel and other costs arising out of or incidental to any removal
and/or replacement, and (ii) the remuneration to be paid for any of the Personnel
provided as a replacement shall not exceed the remuneration which would have been
payable to the personnel replaced.

Acceptance of Work Order/ Letter of Award

NHB will notify the successful Bidder in writing by issuing a letter of award/work order
in duplicate. The successful Bidder has to return the duplicate copy to NHB within 7
working days from the date of the letter of award/work order duly accepted and signed
by Authorized Signatory in token of acceptance. However, NHB has a right to cancel the
letter of award/work order, if the same is not accepted within the stipulated period.

Definitive Agreement

The successtul Bidder will sign Service Level Agreement (SLA) substantially in the format
as provided in Annexure L and the Confidentiality cum Non-Disclosure Agreement
(NDA) in Annexure M with NHB within 15 days of the letter of award (LoA) or within
such extended period as may be decided by NHB. All expenses, stamp duty and other
charges/ expenses in connection with the execution of the Agreement/s as a result of this
RFP process shall be borne by successful Bidder. Copy of Board resolution or power of
attorney showing that the signatory has been duly authorized to sign the acceptance letter,
contract and non-disclosure agreement, should be submitted.

Taxes

Only GST will be paid by NHB on actual basis as per statutory rates prevalent during the
period of service provided. All other taxes as applicable will be borne by the Bidder. NHB
is authorized to make such tax deduction at source as may be necessary as per law/rules
in force in respect of payments made to the Bidder.

Use of Contract Documents and Information

The Bidder shall not, without NHB'’s prior written consent, make use of any document or
information provided by NHB in Bid document or otherwise except for purposes of
performing the contract.

Assignment

The Bidder shall not assign/sub-contract, in whole or in part, its obligations to perform
under the contract, except with NHB'’s prior written consent.

Duration of Contract
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The contract will be valid for a period of 5 years from the date of the work order/letter of
award.

8.25 Termination Clause

NHB reserves its right to terminate the contract partially or fully in the event of one or
more of the following situations:

i.
1.

1ii.

iv.

Vi.

Shortfall in achieving the Service Level requirement successively in two quarters or
any three quarters in a financial year.

Bidder fails to perform any other obligation(s) under the contract.

Any threat is perceived or observed on the security of bank’s data / property out of
any action by the staff deployed for monitoring / configuration etc., by service
provider.

However either party, in the case of termination, will give 3 months” notice to the
other party.

The Bank, at its discretion, may terminate the contract by giving written notice to the
bidder if the bidder fails to perform satisfactorily elapsing 4 weeks from the date of
work order, due to any reason apart from related to Bank as mutually agreed.

The Bank may, at any time terminate the contract by giving written notice to the
Service provide if the Bidder becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the Bidder, provided that such
termination will not prejudice or affect any right of action or remedy which has
accrued or will accrue thereafter to the Bank.

8.26  Pre-Contract Integrity Pact Clause (To be mentioned only in cases depending on the
threshold fixed as per the policy of NHB)

A “Pre-Contract Integrity Pact” would be signed between NHB and the Bidder. This is a
binding agreement between NHB and Bidders. Under this Pact, the Bidders agree with
NHB to carry out the assignment in a specified manner. The format of Pre-Contract
Integrity Pact will be as per Annexure - N.

In this regard, NHB has appointed Shri Kishore Kumar Sansi, Ex-MD of Vijaya Bank
(email id: kishoresansil@gmail.com) and Shri Rakesh Rewari, Ex-DMD, NHB (email id :
r_rewari@yahoo.com) as independent external monitors for the Integrity Pact in

consultation with the Central Vigilance Commission.

The following set of sanctions shall be enforced for any violation by a Bidder of its
commitments or undertakings under the Integrity Pact:

1.

Denial or loss of contracts;
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8.27

ii.  Forfeiture of the EMD/Bid security and the performance bond/PBG;
iii.  Liability for damages to the principal and the competing Bidders; and
iv.  Debarment of the violator by NHB for an appropriate period of time.

The Bidders are also advised to have a company code of conduct (clearly rejecting the use
of bribes and other unethical behavior compliance program for the implementation of the
code of conduct throughout the company.

Support

The Bidder is required to provide sound support by arranging timely attending of calls
received from the Bank’s offices and problem rectification through competent service
engineers. The desired support time should be uniformly maintained at all the sites. To
meet timely requirements, the Bidder has to maintain sufficient inventory of spare
parts/equipment at all the support Centres to avoid unnecessary delay in obtaining the

spare parts/equipment.

The Bidder must supply the details of its service/support infrastructure meant for
registering the complaints along with the contact numbers like mobile nos., phone nos.,

electronic mail addresses and names etc. of its service engineers for all locations.

Bidder shall ensure availability of spare parts for the HW and SW covered under
Comprehensive AMC to meet SLA requirement. The replacement must be carried out with
peripheral /component of equivalent capacity or higher capacity at no additional charges
to the Bank, within the stipulated time as mentioned in SLA. However, lower capacity of
such replacement shall be permitted by the Bank on case-to-case basis subject to any

practical limitations for which such replacement is required.

IT System procurement/improvement is an ongoing process and the additional item

included during the maintenance period also needs to be maintained within the ambit.

The Bidder must supply the details of its service/support infrastructure meant for
registering the complaints along with the contact numbers like mobile nos., phone nos.,
electronic mail addresses and names etc. of its service engineers. The Bidder is required to
provide 24x7x365 service/support for the complaints received from the Bank. The

resolution matrix in Annexure ‘O’ should be adhered.
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8.28 SUSPENSION OF WORK
The Bank reserves the right to suspend and reinstate execution of the whole or any part of

the work without invalidating the provisions of the contract. The Bank will issue orders for
suspension or reinstatement of the work to the Bidder in writing. The time for completion

of the work will be extended suitably to account for duration of the suspension.

8.29 TERMINATION OF CONTRACT
The quality of support services given by the service providers will be reviewed by Bank
every twelve months and if the services are not found satisfactory, the Bank reserves the
right to cancel the contract by giving one month’s notice to the service provider. The
decision of the Bank regarding quality of services shall be final and binding on the service
provider.

XXX
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ANNEXURES
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Annexure ‘A’ (Bidder Information)

PART - I: Bidder Information

Please provide following information about the Company (Attach separate sheet if required): -

1. | Company Name

2. | Date of Incorporation

3. | Type of Company

[Govt. / PSU/ Pub.Ltd / PvtLtd /
partnership/proprietary]

4. | Registration No. and date of registration.
Registration Certificate to be enclosed

5. | Address of Registered Office with contact
numbers [phone /fax]

6. | GSTIN

7. | PAN No

8 Contact Details of Bidder authorized to make commitments to NHB
9. | Name

10. | Designation

11. | FAX No

12. | Mail ID

13. | Company Head Office and Addresses
Contact Person(s)

Phone

Fax

E-mail

Website

14. | Provide the range of services /options | Yes / No / Comments (if option is
offered by you covering service | ‘No’)

description and different schemes
available for:

o IT Facility Management Services
o Data Centre Operations

15. | Whether the Bidder is blacklisted/ | Yes/No/Comments (if option is “Yes’)
debarred at the time of submission of this | (If option is “Yes” Bidder may Not be
Tender, by Government of India or | considered)

Central PSU/PSE/PSB/FI/Regulatory
Bodies. If yes, please give details
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16. | Please mention turnover and Net | Year Turnover | Net
Profit/Loss for last three years and Profit/Loss(-)
include the copies of Balance Sheet in | 2017-18
support of it. 5018-19

2019-20

Audited/Provisional/CA certificate of Balance sheet and Profit & Loss accounts for last 3 years
to be submitted.

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘B’-(Bidder Experience Details)

S.No

Details

Details to be furnished by the bidder

Vendor’s experience in
Implementation of IT FMS
including AMC and Data Centre
Maintenance

a) Experience in India

b) Global experience

No. of IT FMS Projects including AMC services carried out by the company
during last three years in India (give details)

No. of Data Centre Maintenance Projects carried out by the Company during
last three years in India (give details)

No. of IT FMS carried out by the company along with Data Centre
Maintenance during last three years in India (give details)

Details of minimum three major
IT FMS Projects and Data Centre
Maintenance Projects executed

Contract Period in
years (ongoing,
expired)

Name of the
customer &
Contact
information

Project 1

Project 2

Project 3

No. of engineers
employed (Minimum
Qualification: (Degree/Diploma
in engineering or its equivalent
with minimum of 3 years work
experience in FMS/Data Centre
Maintenance) - List to be
provided with their qualification

qualified

(Furnish the qualification details with
number of engineers under each
qualification)

10.

Availability of centralized help
desk

Yes / No

11.

Number of own support centers
in India with Address and
Details

landline, email)

Contact (mobile,

12.

List of Franchisee Support
Centres across the country

(Please submit full list of franchisee
support centers with addresses separately
for own centers with details of contact
person, contact numbers and email IDs)
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13. | Details of Reference Client Sites

Reference site 1

Reference site 2

Name of the Bank / large |l
financial Institutions / 2.
3.

Government organization/ PSU
for whom IT-FMS Services and

Data Centre Maintenance was

14.

provided.

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘C’- (Compliance Statement Declaration Along With Deviations)

We hereby undertake and agree to abide by all the terms and conditions stipulated by the Bank
in this RFP including all addendum, corrigendum etc. with below deviations.

[Bidder is required to provide details of all deviations, comments and observations or suggestions in the
following format with seal and signature. It also needs to provide a reference of the page number, state
the clarification point as stated in tender document and the comment/ suggestion/ deviation that you
propose as shown below.

Bank may at its sole discretion accept or reject all or any of the deviations, however it may be noted that
the acceptance or rejection of any deviation by Bank will not entitle the bidder to submit a revised
commercial bid. Clarifications given in Pre-bid will not be further entertained]

S.N.| Page Section Clause as stated in the Comment/ Suggestion/
Number | Number | tender document Deviation

oo | w1

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘D’- (Minimum Eligibility Criteria)

Following format has to be filled by the Bidder and has to be submitted in a separate envelope
along with softcopy and relevant documentary proof.

Bidders will submit index page of the supporting documents while submitting response.

S.N Criteria Documents to be submitted | Bidder’s Response Supporting
o. with this RFP documents/
proof at Page No.

1. | The Bidder should o Certificate of

Ee a h'Registered Incorporation

artnership . .

Firm/LLP/Compan * (;ill"\IRéis(;ratlon &

y/Public Sector

undertaking/ Govt.

Company

incorporated in

India.
2. | Should have been in e Certificate from

the business of IT authorized

Facility signatory/

Management  and
AMC services for at
least 5 years as on
December 31, 2020 in
India.

Company Secretary
of the  bidder
indicating that they
are providing the IT
FMS and AMC
services for last 5
years as on
December 31, 2020.
e The Bidder may
also provide order

copy
3. | Should have Annual | The Bidder must produce
Turnover of Rs.100 | a certificate from

crore per annum Or
more during last 3
financial years
ending March 2020,
in Indian Operations
only, out of which at
least Rs.10 Crores in
each financial year
from its IT FM

Company’s Chartered
Accountant to this effect.
Audited balance sheet of
financial years 2017-18,
2018-19 and 2019-20
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Services only.

4. | Bidder should have
positive net worth
and must be a
Profitable

organization for the
last three financial

The Bidder must produce
a certificate from
Company’s Chartered
Accountant to this effect.

years.

5. | Should have | The Bidder has to provide
experience of on-site | order copy/reference
Facility letter in their name from
Management of IT | FI/Scheduled

Services and Onsite
Comprehensive
Annual
Maintenance of IT
Equipment for not
less than five years
with an experience
of at least two

FIs/Scheduled
Commercial
Banks/Government
Sector/PSUs/Large
Corporate (LO)
spread across
multiple

states/regions  in
India having the
value of Rs. 1 crore
per annum or more.

Bidder should
submit satisfactory
service certificate /
Sign off certificate
from the client to the
satisfaction of the

Commerical Bank/Govt
Sector/ PSU/  Large
Corporate

In case of Purchase Order
of LC, required
documentary proof to
establish that the
Organization is LC is to be
attached with PO.

Bank.

6. | Bidder must have | The Bidder has to provide
experience in | order copy/reference
providing IT | letter in their name from
managed services to | Public Sector
at least 3 Data | Bank/Financial
centers of FIs/Govt | Institution/ PsU/

Sector/Scheduled
Commercial

Government organization
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Banks/PSUs/Large In case of Purchase Order
Corporate (LC) in | of LC, required
India during last five | documentary proof to
years establish that the
Organization is LC is to be
attached with PO.

7. | The Bidder should | Documentary proof such

have Direct Support |as Office registration
offices in Delhi NCR | details, list of service
& Mumbai and | centers/business allies
should be able to |etc. with the Address,
provide support and | contact person and contact
maintenance details to be submitted
(directly/indirectly) | along with the bid.
at other locations
viz.  Ahmedabad,
Bangalore, Kolkata,
Lucknow, Bhopal,
Guwahati, Chennai
and Hyderabad.

8. | Bidder should have | Valid Copy of relevant
valid ISO 9001:2015, | certificates.
ISO 20000 and ISO
27001:2013
certificate. The
certificate/s should
be valid as on the
last date of
submission of the
bid.

9. | The bidder should | Self-declaration certificate
not have been |on Bidder's letter head
blacklisted by any |signed by Company’s
Public Sector Bank, | Authorized Signatory.
RBI or IBA or any
other Government
agencies.

10. | The bidder should | Certificate is to be
not be involved in | provided by the
any litigation which | Chartered Accountant/
threatens solvency | Statutory Auditor.
of company.

Note:

Bidder response should be complete; Yes/No answer is not acceptable
Documentary evidence must be furnished against each of the above criteria. All
documents must be signed by the authorized signatory of the bidder. Relevant
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portions, in the documents submitted in pursuance of eligibility criteria, should be
highlighted.

e Bidder should submit Annexure ‘D" in a separate envelope along with softcopy and
relevant documentary proof.

o Details of clients and relevant contact details are mandatory. Bidders may take necessary
approval of the clients in advance before submission of related information. NHB will not
make any separate request for submission of such information

e Proposal of the bidders are liable to be rejected in case of incomplete information or wrong
information or non-submission of documentary proof
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Annexure ‘E’-(Technical Bid Covering Letter)
Date :

To

The General Manager

National Housing Bank,

Information Technology Department

Head Office

Core 5-A, 3rd Floor, India Habitat Centre, Lodhi Road,
New Delhi - 110003

Dear Sir,

Technical Bid: Selection of Service Provider for IT Facility Management Services at NHB

We, the undersigned, offer to provide services for the above-mentioned project, in accordance
with your RFP document [Insert RFP Number] dated [Insert Date]. We are hereby submitting
our Proposal, which includes Minimum Eligibility Criteria, this Technical Proposal and a
commercial Proposal. The minimum eligibility criteria and technical proposal are put in one
envelope and the commercial proposal in separate envelope.

We also enclose masked Commercial Bid.

We understand you are not bound to accept any proposal you receive.

Dated at / day of 2020.

Yours faithfully,
For

Signature
Name:

Address:
(Authorised Signatory)
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Annexure ‘F’-(Technical Bid Format)
Technical Bid Format
Bidder response to the Technical Bid of this Tender document must be provided as detailed in
Section 8.4 of the RFP. Any extra information may be provided as separate section at the end of
Technical Bid document. Technical bid should be submitted with covering letter.
1. Details as detailed under Section 6.4

2. Technical Proposal Covering Letter (as per Annexure -“E’)

Note: Bidder must submit softcopy of complete technical bid inside the sealed envelope
meant for “Technical Proposal”.
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Annexure ‘G’-(Commercial Bid Covering Letter)

Date:

The General Manager

National Housing Bank,

Information Technology Department

Head Office

Core 5-A, 3rd Floor, India Habitat Centre, Lodhi Road,
New Delhi - 110003

Dear Sir,

Commercial Bid - Selection of Service Provider for IT Facility Management Services at NHB
We, the undersigned, offer to provide services for the above-mentioned project, in accordance
with your Request for Proposal [Insert RFP> Number| dated [Date ], and our Proposal
(Technical and Commercial Proposals). The Total fee is inclusive of all taxes, duties, charges
and levies (as applicable and payable under the local laws) and out of pocket expenses that we

might incur and there will be no additional charges.

Our commercial proposal shall be binding upon us, subject to the modifications resulting from
contract discussions, up to expiration of the validity period of the Proposal, i.e., [Insert date].

Yours faithfully,
For............

Signature

Name
Address

(Authorised Signatory)
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Annexure ‘H’- (Commercial Bid Format)

The structure of the Bidder’s commercial response to this tender must be as per following
order. The Commercial Bid Response must be submitted with Commercial Bid covering letter,
format of which is given at the end this section.

Bidders are requested to note the following:

All the details must be provided as per format. Incomplete formats will result in rejection of
the proposal.

Masked commercial bids must be given with technical bid. All the pages of commercial bids
must be sealed and signed by authorized signatory.

All the quoted costs must include all applicable taxes, charges and other levies.

Bidder must submit softcopy of complete commercial bid inside the sealed envelope meant
for ‘Commercial Proposal’.

All the rates must be quoted in INR.

The prices in any form or by any reasons should not be disclosed in the technical or other
parts of the bid except in the commercial bid. Failure to do so will make the bid liable to be
rejected.

The commercials quoted in the commercial bid are valid for six months from the date of
opening of commercial bids.

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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A. Price details

Table 1: Weightage Summary

S.No. Particulars Weightage
1. Total Cost of CAMC of all hardware for 5 years (A) 80%
2. Total Cost of FMS for 5 year (B)
3. Total Cost of Additional/Future Requirement (C) 20%
Table 2: Cost of CAMC of all Hardware for 5 years
(Amount in INR)
S.No. | Particulars Total Amount | Total Taxes | Total Amount
with taxes

1. CAMC Cost for End User Devices

in Appendix 1 (Al)
2. CAMC Cost for Servers in

Appendix 3 (A2)
3. CAMC Cost for Network Devices

in Appendix 4 (A3)
4. CAMC Cost for Data Centre

Devices in Appendix 2 (A4)
Total Cost in Figures
(A = A1+A2+A3+A4)
Total Cost in Words (A)

* The payment towards AMC services shall be made quarterly. The quarterly AMC amount shall be
calculated as (total amount quoted for 5 years)/(20 quarters)

The cost towards individual item indicated in the respective Appendix (1, 2, 3 & 4) should
be annexed.

Table 3: Cost of FMS for 5 years

(Amount in INR)

S.No. | Minimum Resource Man-month | Qty | Total Total | Total Amount

Required Rate Amount | Taxes | with taxes

A B C=A*B*60 | D E=C+D

1. Operation Team Lead 1

(B1)
2. Server Engineer (B2) 3
3. Network Engineer (B3) 3
4. Facility Managers (B4) 3
5. Helpdesk  Executive 1

(B5)
6. Technical Assistant (B6) 1
Total Cost in Figures
(B = B1+B2+B3+B4+B5+B6)
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‘ Total Cost in Words (B) ‘ | ‘ ‘

Table 4. Additional/Future Manpower Requirement

(Amount in INR)
S.No. | Resource Qty | Amount per | Total Taxes | Total Amount
man-month* with taxes
1. DR Site Engineer (C1) 1 ’
2. IT Solution Architect (C2) |1
3. L2 Server Engineer (C3) 1
4. L2 Network Engineer (C4) |1
5. L3 Server Engineer (C5) 1
6. L3 Network Engineer (C6) |1
Total Cost in Figures
(C = C1+C2+C3+C4+C5+Co)
Total Cost in Words (C)

*man-day charges will be arrived at by dividing the amount by 22 man-days

Five-year charges for additional/future requirement will be arrived at by multiplying the
man-month rate into 60months.

Table 5. Weighted Cost of A, B and C

(Amount in INR)
S.No. | Particulars Total Total Total Amount
Amount Taxes with taxes
1. 5 year Total Cost towards AMC
(A*80%)
2. 5 year Total Cost towards FMS
(B*80%)
3. 5 year Total Cost towards Additional
/Future Requirement (C*60*20%)
Total man-month cost multiplied by 60
months
Z = A*80%+B*80%+C*60*20%
Commercial Evaluation
Total value be considered for Commercial Evaluation:
S.No | Item Description Total Value Total Value in
(in INR) words

1. Total Value for Commercial evaluation.
[Z = Total Cost of Ownership]
Note: This value (Z) will be used to arrive at lowest bidder for further evaluation as per terms of RFP
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Authorized Signatories
(Name & Designation, seal of the company)
Date
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Annexure ‘I’-( ECS Mandate Form)
[To be submitted along with Technical Bid]

FORM FOR PROVIDING DETAILS OF BANK ACCOUNT FOR CREDIT OF PAYMENT
FROM NATIONAL HOUSING BANK

(Please fill in the information in CAPITAL LETTERS)

1. Name of the vendor/supplier

2. Address of the vendor/supplier

City Pin Code

E-mail id

Phone /Mobile No.
Permanent Account Number (PAN)
GST Registration No.
TIN No.

3. Particulars of Bank Account

A. Name of Account same as in the Bank
B. Name of the Bank

C. Name of the Branch

D. Address of the Branch with Tel No.

E. Account No. (appearing in Cheque book)
E. Account Type (SB, Current, etc.)
G. MICR No.

H. IFSC Code of the bank branch (to be obtained from the respective branch)

I/ We hereby authorize National Housing Bank to credit payment(s) to my/our above bank
account by ECS. # (#ECS will accepted on centers where the facility is available).

I/We hereby declare that the particular given above are correct and complete. If the transaction
is delayed or not effected at all by ECS for reasons of incomplete or incorrect information, I/ we
would not hold National Housing Bank responsible. I also undertake to advise any change in

the particulars of my account to facilitate updation of records for purpose of credit of amount
through RTGS/NEFT.

I also agree that without prejudice to the generality of the foregoing, in the event National
Housing Bank is not able to carry out the ECS instructions given by me, National Housing
Bank may make such arrangements for payment as deemed appropriate by it, for effecting the
transaction.

Place:
Date: Authorized Signatory/ies
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Certified that the particulars furnished above are correct as per our records.

Bank’s Stamp:

Date:
Signature of the Authorized Official of the Bank
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Annexure ‘J’- (Letter of Competence Format)
[To be submitted along with Technical Bid]

[To be executed on a non judicial stamp paper]
Letter of Competence for Quoting against NHB’s RFP No. /.................
This is to certify that we [Insert name of Bidder|, Address....................... are fully competent
to undertake and successfully deliver the scope of services mentioned in the above RFP. This
recommendation is being made after fully understanding the objectives of the project and

requirements like experience etc.

We certify that the quality and number of resources to be deployed by us for the purpose will
be adequate to meet the requirement and provide the services professionally and competently.

We also certify that all the information given by in response to this RFP is true and correct.

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘K’-( Format of Bank Guarantee)

(To be executed on a non- judicial stamp paper)

To
National Housing Bank

In consideration of the National Housing Bank (hereinafter referred to as “NHB”, which
expression shall, unless repugnant to the context or meaning, thereof include its
successors, representatives and assignees), having awarded in favour of M/s.
having its registered office at (hereinafter referred to as
“the Consultant”, which expression shall unless repugnant to the context or meaning
thereof include its successors, administrators, representatives and assignees), a contract

to provide on terms and conditions set out in the Request for
Proposal dated............. (“the RFP”) and the Service Level Agreement
dated (“the SLA”) (hereinafter the RFP and the SLA are together

referred to as “the Contract”), and the Consultant having agreed to provide a
Performance Bank Guarantee for the faithful performance of the services as per the terms
of the "Contract" including the warranty obligations /liabilities under the contract of

equivalent value amounting to / % of the value of the Contract if any, to
NHB amounting to (in words) in the form of a bank guarantee,
, We, (Name) (Address) (hereinafter referred to as “the

Bank”, which expression shall, unless repugnant to the context or meaning thereof,
include its successors, administrators, representatives and assignees) at the request of the
Consultant do hereby irrevocably guarantee for an amount of Rs.

(Rupees. ) and undertake to pay NHB the guaranteed amount merely on
demand, without any previous notice from NHB, without any demur or protest and
without referring to any other source, any and all monies payable by the Consultant by
reason of any breach by the said Consultant of any of the terms and conditions of the said
Contract including non-execution of the Contract at any time till (day
/month/ year). Any such demand made by NHB on the Bank shall be conclusive and
binding, absolute and unequivocal not withstanding any disputes raised/ pending before
any court, tribunal, arbitration or any other authority by and between the Consultant and
NHB. The Bank agrees that the guarantee herein contained shall continue to be
enforceable till the sum due to NHB is fully paid and claims satisfied or till NHB
discharges this Guarantee.

NHB shall have the fullest liberty without affecting in any way the liability of the Bank
under this guarantee, from time to time, to extend the time of performance by the
Consultant. The Bank shall not be released from its liabilities under these presents by any
exercise of NHB of the liberty with reference to the matter aforesaid.
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NHB shall have the fullest liberty, without affecting this guarantee to postpone from time
to time the exercise of any powers vested in them or of any right which they might have
against the Consultant and to exercise the same at any time in any manner, and either to
enforce or to forbear to enforce any covenants, contained or implied in the Contract
between NHB and the Consultant or any other course or remedy or security available to
NHB and the Bank shall not be released of its obligations/ liabilities under these presents
by any exercise by NHB of his liberty with reference to the matters aforesaid or any of
them or by reasons of any other act or forbearance or other acts of omission or commission
on part of NHB or any other indulgence shown by NHB or by any other matter or thing
whatsoever which under law would, but for this provision, have the effect of relieving
the Bank Guarantee. The Bank further undertakes not to revoke this guarantee during its
currency without the previous consent of NHB in writing.

The Bank further agrees that the decision of NHB as to the failure on the part of the
Consultant to fulfil their obligations as aforesaid and/or as to the amount payable by the
Bank to NHB hereunder shall be final, conclusive and binding on the Bank.

The Bank also agrees that NHB shall be entitled at his option to enforce this guarantee
against the Bank as a principal debtor, in the first instance notwithstanding any other

security or guarantee that it may have in relation to the Consultant’s liabilities.

This guarantee will not be discharged due to the change in the constitution of the Bank or
the Consultant(s).

Notwithstanding anything contained herein:

(@) our liability under this bank guarantee shall not exceed Rs. (Rupees
in words);
(b) this bank guarantee shall be valid up to ; and

(c) We are liable to pay the guaranteed amount or any part thereof under this bank
guarantee only and only if you serve upon us a written claim or demand on or before

(Signature)

Designation/Staff Code No.

Bank's seal

Attorney as per power of Attorney No. Dated
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Annexure ‘L’-(Service Level Agreement)

(To be executed on a non- judicial stamp paper)
Service Level Agreement

THIS SERVICE LEVEL AGREEMENT (hereinafter referred to “the Agreement”) is made
on this day of the month of 2020, by and between,

National Housing Bank, a bank constituted under the National Housing Bank Act, 1987,
having its Head Office at Core 5A, 3t -5th floors, India Habitat Centre, Lodhi Road, New
Delhi-110003 (hereinafter called “NHB”,) which expression shall include wherever the
context so permits, its successors and assigns ; AND

, a company registered under the Companies
Act, 1956, having its registered office at (hereinafter
called the “Consultant”), which expression shall include wherever the context so permits,
its successors and permitted assigns.

(Hereinafter NHB and the Consultant are collectively referred to as “the Parties” and
individually as “the Party”)

WHEREAS

(A) NHB intends to hire the Consultant for

as detailed in the Request for Proposal no.

on (date) (including

Corrigendum/ Clarification, if any, issued) (hereinafter collectively referred to the
“RFP (attached hereto as Appendix- I).

(B) The Consultant has been selected through open tendering process by way of floating
the RFP by NHB followed by evaluation of Technical & Commercial Bids of the

Bidders and accordingly the letter of award no. dated
(“LoA”) (attached hereto as Appendix- II) has been issued by NHB to the
Consultant;

(C©) The Consultant has accepted and agreed to provide the Services in accordance with
terms and conditions of RFP and the LoA.

(D) Interms of the RFP, NHB and the Consultant have agreed to enter into this definitive
Service Level Agreement in the manner hereinafter appearing:

NOW THEREFORE the Parties hereby agree as follows:

1. GENERAL PROVISIONS
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1.1

1.2

Definitions

Unless the context otherwise requires, the following terms whenever used in this
Agreement have the following meanings:

(@) “Applicable Law” means the laws and any other instruments having the force of
law in India, as they may be issued and in force from time to time;

(b)  “Contract” means and shall construe this Agreement;

(c) “Deliverables” means and includes the major deliverables as
specified in Clause of the RFP.

(d)  “Effective Date” means the date on which this Agreement comes into force and
effect pursuant to Clause 2.1 hereof;

(e)  “Personnel” means persons hired/to be hired by the Consultant as employees and
assigned to the performance of the Services or any part thereof.

(f) “Project” means collectively the Services and the Deliverables to be provided as
detailed in the RFP.

(g) “Services” or “Scope of Work” means and includes the scope of work to be

performed by the Consultant as described/set out in Clause of the RFP.
(h)  “Third Party” means any person or entity other than NHB and the Consultant.
Principles of Interpretation

In this Agreement , unless the context otherwise requires:

All capitalized terms unless specifically defined in this Agreement shall have the
meaning given to them in the RFP;

Words and abbreviations, which have well known technical or trade/commercial
meanings are used in this Agreement in accordance with such meanings;

The RFP, the LoA and the NDA along with the Appendices/ Attachments hereto, shall

form part and parcel of this Agreement and shall be read together for all purpose and
effect.
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d) In case of any inconsistency or repugnancy between the provisions contained RFP, LoA

1.3

1.3.1

1.3.2

1.3.3

134

1.4

1.5

and this Agreement, unless the context otherwise requires, the opinion of NHB shall
prevail to the extent of such inconsistency or repugnancy and the same shall be binding
on the Consultant.

Purpose

It is hereby agreed that the Consultant shall provide the Services to NHB as set out in the
RFP till the completion of the Project. The objective of the Project is to make

Performance of the Scope of Work

The Consultant shall perform all the services as set out in the Scope of Work and complete
the Deliverables within the prescribed time lines in terms of the RFP and the entire
assignment shall be completed within the Term of this Contract.

Term/Period of Contract
The entire assignment as detailed in the Scope of Work under this Contract shall be

completed within a period of (“Term”) starting from
by the Consultant unless the period is extended in accordance with this Agreement.

Contract Price

The entire assignment to be performed under this Contract is fixed price contract and the
Consultant shall be paid the total price consideration of Rs. (Rupees
) (“Contract Price”) for the satisfactory
performance/execution of the entire assignment under the Project. The Contract Price
shall be paid by NHB as per the payment terms agreed at Clause 4.2 of this Agreement.

Relation between the Parties

Nothing contained herein shall be construed as establishing a relationship of master and
servant or of principal and agent as between NHB and the Consultant. The Consultant,
subject to this Agreement, has complete charge of personnel to be engaged by the
Consultant for performing the Services and shall be fully responsible for the works to be
performed by them or on their behalf hereunder and also for the quality of the work done
by their personnel.

Language

This Contract has been executed in the English language, which shall be the binding and
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1.6

1.7

1.7.1

1.7.2

1.7.3

1.8

1.9

controlling language for all matters relating to the meaning or interpretation of this
Contract.

Headings

The headings shall not limit, alter or affect the meaning of this Contract.

Notices

Any notice, request or consent required or permitted to be given or made pursuant to this
Contract shall be in writing. Any such notice, request or consent shall be deemed to have
been given or made when delivered in person to an authorized representative of the Party
to whom the communication is addressed, or when sent by registered mail, telex,
telegram or facsimile to such Party at the following address:

For NHB:
Attention:
Fax:

For the Consultant:
Attention:
Fax:

Notice will be deemed to be effective as follows

(@)  Inthe case of personal delivery or registered mail, on delivery;

(b)  Incase of telegrams, ninety six (96) hours following confirmed transmission; and
(c)  Inthe case of facsimiles, seventy two (72) hours following confirmed transmission.

A Party may change its address for notice hereunder by giving the other Party notice of
such change pursuant to this Clause.

Location

The Services shall be performed at Delhi or at such location required/ approved by NHB.
Authority of Consultant

The Consultant hereby authorize to act on their behalf in exercising

the entire Consultant’s rights and obligations towards NHB under this Contract,

including without limitation for signing letters/communications, execution of
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1.10

2.0

21

2.2

2.3

24

2.5

agreements, for receiving instructions and payments from NHB.

Taxes and Duties

The Consultant and their personnel shall pay the taxes (excluding GST), duties, fees,
levies and other impositions levied under the existing, amended or enacted laws during
the tenure of this Agreement and NHB shall perform such duties in regard to the
deduction of such taxes as may be lawfully imposed from the payments to be made to
the Consultant.

COMMENCEMENT, COMPLETION, MODIFICATION AND TERMINATION OF
CONTRACT

Effectiveness of Contract

This Agreement deemed to have taken effect from the date of acceptance of the Letter of
Award (LoA) by the Consultantie w.ef..............

Commencement of Services

The Consultant shall begin carrying out the Services immediately viz. from the date of
acceptance of LoA, or on such date as the Parties may agree in writing.

Expiration of Contract

Unless terminated earlier pursuant to Clause-2.8 hereof, this Contract shall expire on the
expiry of the Term as stated on Clause 1.3.3 herein unless the Term is extended in
accordance with the Clause 2.6.4.

Entire Agreement

This Contract contains all covenants, stipulations and provisions agreed by the Parties.
No representative of either Party has authority to make, and the Parties shall not be
bound by or be liable for, any statement, representation, promise or agreement not set
forth herein.

Modification

Modification of the terms and conditions of this Contract, including any modification of

the scope of the Services/Scope of Work, may only be made by written agreement

between the Parties and shall not be effective until the consent of the Parties has been

obtained, pursuant to Clause-5.2 hereof, however, each Party shall give due
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2.6

2.6.1

26.2

2.6.3

consideration to any proposals for modification made by the other Party.
Force Majeure
Definition

In the event of either Party being rendered unable by Force Majeure to perform any
obligation required to be performed by them under the Contract, the relative obligation
of the Party affected by such Force Majeure shall be suspended for the period during
which such cause lasts.

The term “Force Majeure” as employed herein shall mean acts of God, War, Civil Riots,
Fire, Flood and Acts and Regulations of respective government of the two Parties directly
affecting the performance of the Contract.

Upon the occurrence of such cause and upon its termination, the Party alleging that it has
been rendered unable as aforesaid thereby, shall notify the other Party in writing, the
beginning of the cause amounting to Force Majeure as also the ending of the said clause
by giving notice to the other Party within 72 hours of the ending of the cause respectively.
If the deliveries are suspended by Force Majeure conditions lasting for more than 2 (two)
months, NHB shall have the option of canceling this Contract in whole or part at its
discretion without any liability on its part.

Time for performance of the relative obligation suspended by Force Majeure shall then
stand extended by the period for which such cause lasts.

No Breach of Contract

The failure of a Party to fulfill any of its obligations hereunder shall not be considered to
be a breach of or default under this Contract in so far as such inability arises from an
event of Force Majeure, provided that the Party affected by such an event has taken all
reasonable precautions, due care and reasonable alternative measures, all with the
objective of carrying out the terms and conditions of this Contract.

Measures to be taken

(@) A Party affected by an event of Force Majeure shall take all reasonable measures
toremove such Party’s inability to fulfill its obligations hereunder with a minimum
of delay.

(b) A Party affected by an event of Force Majeure shall notify the other Party such
event as soon as possible, and in any event not later than fourteen (14) days
following the occurrence of such event, providing evidence of the nature and cause
of such event, and shall similarly give notice of the restoration of normal
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264

2.6.5

2.7

2.8

2.8.1

conditions as soon as possible.

(c)  The Parties shall take all reasonable measures to minimize the consequences of any
event of Force Majeure.

Extension of Time

Any period within which a Party shall, pursuant to this Contract, complete any action or
task, shall be extended for a period equal to the time during which such Party was unable
to perform such action as a result of Force Majeure.

Consultation

Not later than thirty (30) days after the Party, as the result of an event of Force Majeure,
has become unable to perform a material portion of the Services, the Parties shall consult
with each other with a view to agreeing on appropriate measures to be taken in the
circumstances.

Suspension

NHB may, by written notice of suspension to the Consultant, suspend all payments to
the Consultant hereunder if NHB is not satisfied with the performance of the Consultant
or if the Consultant fails to perform any of their obligations under this Contract, including
the carrying out of services, provided that such notice of suspension (i) shall specify the
nature of the failure, and (ii) shall request the Consultant to provide remedy for such
failure within a period not exceeding thirty (30) days after receipt by the Consultant of
such notice of suspension and shall invoke contract performance guarantee.

Termination
By NHB

NHB may by not less than fifteen (15) calendar days written notice of termination to the
Consultant, (except in the event listed in paragraph (g) below, for which there shall be a
written notice of not less than sixty (60) days) such notice to be given after the occurrence
of any of the events specified in paragraphs (a) to (f) of this Clause-2.8.1, terminate this
Contract:

(@)  If the Consultant fails to remedy a failure in the performance of their obligations
hereunder, as specified in a notice of suspension pursuant to Clause-2.7 here-in-
above, within thirty (30) days of receipt of such notice of suspension or within such
further period as NHB may have subsequently approved in writing;
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4.38.1

4.38.2

282

2.8.3

(b)

If the Consultant becomes insolvent or bankrupt or enters into an agreement with
its creditors for relief of debt or take advance of any law for the benefit of debtors
or goes into liquidation receivership whether compulsory or voluntary;

If the Consultant fails to comply with any final decision reached/award passed as
a result of arbitration proceedings pursuant to Clause-8 hereof;

If the Consultant submits to NHB a statement which has a material effect on the
rights, obligations or interests of NHB and which the Consultant knows to be false;

If, as a result of Force Majeure, the Consultant is unable to perform a material
portion of the Services for a period of not less than sixty (60) days; or

In the event it comes to the notice of NHB that any of the representations and/or
warranties made by the Consultant either in the Bid Documents or in the
subsequent correspondences are found to be false and/or the Consultant/its
personnel are found to be involved in any fraudulent or criminal act;

If NHB, in its sole discretion and for any reason whatsoever, decides to terminate
this Contract..

Cessation of Rights and Obligations

Upon termination of this Contract pursuant to Clause- 2.8.1 hereof or upon expiration of
this Contract pursuant to Clause-2.3 hereof, all rights and obligations of the Parties
hereunder shall cease, except:

Such rights and obligations as may have accrued on the date of termination or
expiration,

The obligation of confidentiality set forth in Clause-3.7 hereof,

Any right which a Party may have under the Applicable Law.

Cessation of Services

Upon termination of this Contract by notice pursuant to clauses-2.8.1 hereof, the
Consultant shall, immediately upon dispatch or receipt of such notice, take all necessary
steps to bring the Services to a close in a prompt and orderly manner and shall make
every reasonable effort to keep expenditures for this purpose to a minimum.
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2.8.4 Payment in case of termination of contract

3.0

3.1

3.2

3.3

3.4

3.5

Subject to the terms of the RFP, in case the contract is terminated, payment towards
services will be made on pro rata basis, for the services already delivered, after deducting
applicable penalty and TDS/ other applicable taxes.

OBLIGATIONS OF THE CONSULTANT
Standard of Performance

The Consultant shall perform the Services and carry out their obligations hereunder with
all due diligence, efficiency and economy, in accordance with generally accepted
techniques and practices used with professional engineering and consulting standards
recognized by professional bodies, and shall observe sound management, technical and
engineering practices, and employ appropriate advanced technology, safe and effective
equipment, machinery, materials and methods. The Consultant shall always act, in
respect of any matter relating to this Contract or to the Services, as faithful advisers to
NHB, and shall at all times support and safeguard NHB’s legitimate interests in any
dealings with third parties.

Law Governing contract

The Consultant shall perform the assignment in accordance with the applicable Law and
shall take all practicable steps to ensure that the Personnel of the Consultant comply with
the Applicable Law.

Conflict of Interest

The Consultant shall hold NHB’s interest paramount, without any consideration for
future work, and strictly avoid conflict with other assignments or their corporate
interests.

Consultant Not to Benefit from Commissions/Discounts etc.

The payment of the Consultant by NHB shall constitute the Consultant’s only payment
in connection with this Contract or the Services, and the Consultant shall not accept for
their own benefit any trade commission, discount, or similar payment in connection with
activities pursuant to this Contract or to the Services or in the discharge of their
obligations under the Contract, and the Consultant shall use their best efforts to ensure
that its Personnel similarly shall not receive any such additional payment.

Consultant and Affiliates not to be otherwise interested in /benefited from the Project
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3.6

3.7

3.8

3.9

The Consultant agrees that, during the term of this Contract and after its termination, the
Consultant shall not create any work/ opportunity for itself and for any of its affiliates
from this Project/ assignment and/or derive any financial benefits directly or otherwise,
other than what is agreed to be paid as professional fee as mentioned at Clause 4.2 for
this assignment.

Prohibition of Conflicting Activities

The Consultant and its affiliates shall not engage, either directly or indirectly, in any
business or professional activities which would conflict with the activities assigned to
them under this Contract. The Consultant and its affiliates hired to provide services for
the proposed assignment will be disqualified from services related to the initial
assignment for the same Project subsequently.

Confidentiality

The Consultant and its Personnel shall not, either during the term or after the expiration
of this Contract, disclose any proprietary or confidential information relating to the
Project, the Services, this Agreement or NHB’s business or operations without the prior
written consent of NHB.

A separate non-disclosure cum confidentiality agreement (“NDA”) will be signed
between the Consultant and NHB, if required.

Insurance to be taken out by the Consultant

The Consultant shall take out and maintain at their own cost, appropriate insurance
against all the risks, and for all the coverage, like workers compensation, employment
liability insurance for all the staff on the assignment, comprehensive general liability
insurance, including contractual liability coverage adequate to cover the indemnity of
obligation against all damages, costs, and charges and expenses for injury to any person or
damage to any property arising out of, or in connection with, the services which result from
the fault of the Consultant or their staff on the assignment

Liability of the Consultant

The Consultant shall be liable to NHB for the performance of the Services in accordance
with the provisions of this Contract and for any loss suffered by NHB as a result of a
default of the Consultant in such performance, subject to the following limitations:

(@) The Consultant shall not be liable for any damage or injury caused by or arising
out of any act, neglect, default or omission of any persons other than the
Consultant and its Personnel; and
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3.10

3.11

3.12

(b) The Consultant shall not be liable for any loss or damage caused by or arising out
of circumstances over which the Consultant had no control.

Indemnification of NHB by the Consultant

The Consultant shall indemnify NHB and shall always keep NHB, its employees,
personnel, officers and directors, both during and after the term of this Agreement, fully
and effectively indemnified against all losses, damage, injuries, deaths, expenses, actions,
proceedings, demands, costs and claims, including legal fees and expenses, suffered by
NHB or any Third Party, where such loss, damage, injury is the result of (i) any wrongful
action, negligence or breach of contract by the Consultant or its personnel; and/or (ii)
any negligence or gross misconduct attributable to the Consultant or its personnel;
and/or (iii) any claim made by employees who are deployed by the Consultant against
NHB; and/or (iv) any claim arising out of employment, non-payment of remuneration
and non-provision of benefits in accordance with the statues/various labour laws by the
Consultant to its employees; and/or (v) any or all Deliverables or Services infringing any
patent, trademarks, copyrights or such other Intellectual Property Rights; and/or (vi) any
breach of the confidentiality obligations mentioned under clause 3.7 and /or NDA.

Limitation of Liability

(i) The Consultant’s aggregate liability, in connection with the obligations undertaken as
a part of this Project, whether arising under this Project regardless of the form or
nature of the action giving rise to such liability (whether in contract, tort or otherwise),
other than the circumstances mentioned in the sub-clause (ii) below, shall be limited
to times of the total contract value.

(ii) The Consultant’s liability in case of claims against NHB resulting from infringement
of patents, trademarks, copyrights or such other Intellectual Property Rights or breach
of confidentiality obligations committed by the Consultant shall be actual and
unlimited.

(iif) Under no circumstances, NHB shall be liable to the Consultant for direct, indirect,
incidental, consequential, special or exemplary damages arising from termination of
this Agreement, even if he has been advised of the possibility of such damages.

Consultant’s Actions Requiring Owner’s Prior Approval

The Consultant shall not enter into a sub contract for the performance of any part of the

Services, without the prior approval of NHB in writing. However, the Consultant can hire

the services of Personnel to carry out any part of the services. The Consultant shall remain

fully liable for the performance of the services by its personnel pursuant to this Contract.
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3.13

3.14

3.15

Reporting Obligations

The Consultant shall submit to NHB the reports and documents within the timelines set
forth in the Offer Letter, including any supporting data required by NHB.

Documents prepared by the Consultant to be the Property of NHB:

All software, algorithms, reports and other documents prepared/developed by the
Consultant in performing the Services shall become and remain the property of NHB,
and the Consultant shall, not later than upon termination or expiration of this Contract,
deliver all such documents to NHB, together with a detailed inventory thereof. The
Consultant may retain a copy of such documents and shall not use them for purposes
unrelated to this Contract without the prior written approval of NHB.

Consultant’s Personnel

The Consultant shall ensure that personnel/employees engaged by him in the
project/contract, have appropriate qualifications and competence as stipulated under the
RFP and are in all respects acceptable to NHB. The Consultant will do its utmost to ensure
that the personnel identified by the Consultant to work under this Agreement completes
the Term. If any such personnel resigns from his job and leaves the Consultant, the
Consultant will provide NHB with another personnel of equivalent knowledge, skill and
experience acceptable to NHB as his substitute.

The Consultant shall strictly comply with all applicable labour laws and such other laws
in relation to the services to be provided and the personnel engaged by the Consultant
and he shall be solely responsible for all acts of the said personnel so enrolled and
there shall and will not be any privity of contract for any purpose and to any intent
between NHB and said personnel so engaged by the Consultant.

The Consultant shall be responsible for making appropriate deductions in respect of
income tax and any other statutory deductions under applicable laws in respect of its
personnel /employees engaged by the Consultant under this Agreement. The Consultant
agrees to indemnify NHB in respect of any claims that may be made by statutory
authorities against NHB in respect of contributions relating to the personnel/employees
engaged by the Consultant for performing the work under this Agreement. NHB is
authorized to make such tax deduction at source as may be necessary as per law/rules in
force in respect of payments made to the Consultant.

316 Non-Compete

The Consultant will neither approach nor make any proposal for work for any employee of NHB
directly or indirectly during the validity of this Agreement and for one year from the date of
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termination of this Agreement.

3.17 Change in Ownership or Constitution:

The Consultant will inform NHB immediately about any change in its ownership or its
constitution. The Consultant will ensure that the NHB's interest will be protected with utmost
care. If NHB is not satisfied with the change of ownership or constitution of the Consultant
and/or with the new owner, NHB shall have the right of termination and in that event, the
payment, if any, upon termination may be made as provided in clause 2.8 4.

4.0

41

4.2

4.3

5.0

5.1

OBLIGATIONS OF NHB
Support:

NHB will provide the support as required necessary by it including giving access to the
relevant and limited data maintained in its system to the Consultant for carrying out the
assignment under the Contract.

Consideration & Payment Terms

In consideration of the Services performed by the Consultant under this Agreement, NHB
shall make to the Consultant such payments and in such manner as specified in the RFP
and/or the LoA.

The Consultant shall submit the bills to NHB of firms printed bill forms indicating the
work done by him during the period for which payment is sought. NHB shall make
payments to the Consultant as per the payment schedule given in the RFP. But if the
progress is not satisfactory and according to agreed work program/schedule the
payment may be withheld.

Non-Solicitation:

NHB agrees not to make an offer for employment to any personnel provided/deployed
by the Consultant under this Agreement, and, not to accept any application for
employment from him/her, while he is under the term of this Agreement, and, for up to
twelve (12) months from the date of last assignment of the work under this Agreement
with NHB.

FAIRNESS AND GOOD FAITH

Good Faith

The Parties undertake to act in all fairness and good faith in respect to each other’s rights
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under this Contract and to adopt all reasonable measures to ensure the realization of the
objectives of this Contract

6.0  UNDERTAKINGS:
The Consultant hereby further undertakes:

(i) That the Consultant has gone through all the required/relevant and extant
instructions/ circulars of Government of India, Reserve Bank of India and /or any
other concerned authority, GFR issued by Ministry of Finance, guidelines of CVC and
provisions of the manual/relevant instructions of NHB, as applicable to the
scope/area of its work/operation under this Agreement and the advice/services to
be rendered by it as the Consultant and it complies/will comply with all such
requirements.

(i) That the Consultant has the necessary expertise to work and execute the Project as
per the scope of work set out in detail in the RFP and it has the capability to deliver
efficient and effective advice/services to NHB. It shall carry out the assignment under
this Agreement with due diligence and with the highest standard of professionalism
and business ethics.

4.38.3

(iii) That being the Consultant of NHB for a consideration, it shall be accountable for (a)
any improper discharge of the assignment under this Agreement and/or (b) any
deviant conduct keeping in view the norms of ethical business and professionalism.

(iv) That NHB shall have every right at its discretion to enforce such accountability in case
of any improper discharge of contractual obligations and/or any advice/service
rendered in the views of NHB is found to be grossly faulty/negligent/deficient
and/or any deviant conduct by the Consultant and as a consequence of it, NHB can,
irrespective of anything stated herein, terminate this Agreement by giving 15 days
prior notice, including to withhold/retain the dues payable to the Consultant by NHB
under this Agreement and appropriate/adjust the same for the losses, if any, suffered
by NHB without requiring NHB to prove the actual loss.

(v) That the Consultant shall not do anything that will be of any conflict of interest to the
Consultant while discharging the obligations under this Agreement and it shall bring
to the notice/knowledge of NHB beforehand any possible instance of conflict of
interest while rendering any advice or service. Further, the Consultant shall not
receive any remuneration in connection with the assignment except as provided in
this Agreement. The Consultant and/or any of its affiliates shall not engage in
consulting or other activities that will be in conflict with the obligations under this
Agreement.
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7.0

8.0

(vi) That the Consultant has not been hired for any assignment that would be in conflict
with its prior or current obligations to NHB or that may place the Consultant in a
position of being unable to carry out the assignment in the best interest of NHB.

(vii) That the Consultant shall act at all times in the interest of NHB and render
advice/service with highest professional integrity and shall cooperate fully with any
legitimately provided/constituted investigative body, conducting inquiry into
processing or execution of the consultancy contract/any other matter related with
discharge of the contractual obligations by the Consultant.

SEVERABILITY:

Each clause of this Agreement is enforceable independently. Should any clause of this
Agreement become not enforceable due to any reason, it will not affect the enforceability
of the other clauses.

SETTLEMENT OF DISPUTES

In the event of any dispute or difference arising out of, in relation to, or in connection
with this Agreement, or the breach thereof, shall be settled amicably through mutual
discussions. If, however, the parties are not able to settle them amicably without undue
delay, the same shall be settled by the process of arbitration in accordance with the
provisions of the Arbitration & Conciliation Act, 1996 (as amended from time to time).
The venue of such arbitration shall be at New Delhi and the proceedings shall be
conducted in English. The arbitration tribunal shall consist of Sole i.e. 1(one) Arbitrator
to be appointed jointly by the Parties within thirty ( 30) days from the date of first
recommendation for appointment of arbitrator in written form one Party to the other. If
the Parties fail to agree on appointment of such Sole Arbitrator, arbitral tribunal
consisting of Sole Arbitrator shall be appointed in accordance with the provisions of the
Arbitration and Conciliation Act, 1996. The award of arbitrator made in pursuance thereof
shall be final and binding on the Parties. All costs and expenses of such arbitration shall
be borne equally by the Parties at the first instance which however subject to the
provisions of the said Act.

Notwithstanding, it is agreed that the Consultant shall continue the remaining work for
the assignment under this Agreement during the pendency of arbitration proceedings
unless otherwise directed in writing by NHB or unless the matter is such that the work
cannot possibly be continued until the decision of the arbitrator, as the case may be, is
obtained.

9.0 JURISDICTION AND APPLICABLE LAW
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This agreement including all matters connected with this Agreement, shall be governed
by the laws of India (both substantive and procedural) for the time being in force and
shall be subjected to exclusive jurisdiction of the Courts at New Delhi.

IN WITNESS WHEREOQOF, the Parties hereto have caused this Agreement signed in their
respective names on the day and year first above written at New Delhi.

FOR AND ON BEHALF OF NATIONAL HOUSING BANK
By

Authorized Representative

FOR AND ON BEHALF OF [CONSULTANT]
By

Authorized Representative
WITNESSES:

1.
(Name and address)

2.
(Name and address)
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Annexure ‘M’-(CONFIDENTIALITY -CUM- NON DISCLOSURE AGREEMENT)
CONFIDENTIALITY -CUM- NON DISCLOSURE AGREEMENT

(To be executed on a non- judicial stamp paper)

This Confidentiality ~-cum-Non Disclosure Agreement is entered into at New Delhi on this
2020_, by and between;

- PP incorporated
having its  Registered  Office at
.............................. (hereinafter referred to as “the Consultant”), which expression
shall include wherever the context so permits, its successors and permitted assigns;

and

The National Housing Bank, a bank constituted under the National Housing Bank
Act, 1987 (Central act No. 53 of 1987) having its Head Office at Core-5A,5" Floor, India
Habitat Centre, Lodhi Road, New Delhi-110003; (herein after referred to as “NHB"”), which
expression shall include wherever the context so permits, its successors and permitted
assigns:

WHEREAS the Consultant & NHB would be having discussions and negotiations
concerning (“Purpose”) between them as per the Service Level
Agreement dated ............... (hereinafter referred to as “SLA”). In the course of such
discussions & negotiations, it is anticipated that either party may disclose or deliver to the
other party certain of its trade secrets or confidential or proprietary information for the
purpose of enabling the other party to evaluate the feasibility of such a business
relationship. The parties have entered into this Agreement, in order to assure the
confidentiality of such trade secrets and confidential & proprietary information in
accordance with the terms of this Agreement. As used in this Agreement, the party
disclosing Proprietary Information ( as defined below) is referred to as “the Disclosing
Party” & will include its affiliates and subsidiaries, the party receiving such Proprietary
Information is referred to as “the Recipient/Receiving Party”, and will include its affiliates
& subsidiaries and its personnel.

Now this Agreement witnesseth:-

1. Proprietary Information: As used in this Agreement, the term Proprietary information
shall mean as all trade secrets or confidential or Proprietary information designated
as such in writing by the Disclosing Party, whether by letter or by the use of an
appropriate prominently placed Proprietary stamp or legend, prior to or at the time
such trade secret or confidential or Proprietary information is disclosed by the
Disclosing Party to the Recipient/Receiving Party. Notwithstanding the foregoing,
information which is orally or visually disclosed to the Recipient/Receiving Party by
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the Disclosing party or is disclosed in writing unaccompanied by a covering letter,
proprietary stamp or legend, shall constitute proprietary information if the disclosing
party , within 10(ten) days after such disclosure, delivers to the Recipient/Receiving
Party a written document or documents describing such Proprietary Information and
referencing the place and date of such oral ,visual or written disclosure and the names
of the employees or officers of the Recipient/ Receiving party to whom such
disclosure was made.

2. Confidentiality:

a)

Each party shall keep secret and treat in strictest confidence all confidential
information it has received about the other party or its customers and will not use
the confidential information otherwise than for the purpose of performing its
obligations under this Agreement in accordance with its terms and so far this may
be required for the proper exercise of the Parties respective rights and obligations
under this Agreement.

The term confidential information shall mean and include all written or oral
information (including information received from third parties that the Disclosing
Party is obligated to treat as confidential) that is (i) clearly identified in writing at
the time of disclosure as confidential and in case of oral or visual disclosure, or (ii)
that a reasonable person at the time of disclosure reasonably would assume, under
the circumstances, to be confidential. Confidential Information shall also mean,
software programs, technical data, methodologies, know how, processes, designs,
customer names, prospective customer’s names, customer information and
business information of the Disclosing Party.

Confidential information does not include information which:

(i) is publicly available at the time of its disclosure; or
(ii) becomes publicly available following disclosure; or

(iii) is already known to or was in the possession of Recipient/Receiving party prior
to disclosure under this Agreement; or

(iv) is disclosed to the Recipient/Receiving party from a third party, which party is
not bound by any obligation of confidentiality; or

(v) is or has been independently developed by the Recipient/Receiving party
without using the confidential information;

(vi) is disclosed with the prior consent of the Disclosing Party.
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3.

Non -Disclosure of Proprietary Information: For the period during the agreement or
its renewal, the Recipient/Receiving Party will:

a)

Use such Proprietary Information only for the purpose for which it was disclosed
and without written authorization of the Disclosing Party shall not use or exploit
such Proprietary Information for its own benefit or the benefit of others.

Protect the Proprietary Information against disclosure to third parties in the same
manner and with the reasonable degree of care, with which it protects its own
confidential information of similar importance and

Limit disclosure of Proprietary Information received under this Agreement to
persons within its organization and to those 34 party contractors performing tasks
that would otherwise customarily or routinely be performed by its employees,
who have a need to know such Proprietary Information in the course of
performance of their duties and who are bound to protect the confidentiality of
such Proprietary Information.

Limit on Obligations: The obligations of the Recipient/ Receiving Party specified in
clause 3 above shall not apply and the Recipient/ Receiving Party shall have no
further obligations, with respect to any Proprietary Information to the extent that such
Proprietary information :

a)

is generally known to the public at the time of disclosure or becomes generally
known without any wrongful act on the part of the Recipient/ Receiving Party;

is in the Recipient’s/ Receiving Party’s possession at the time of disclosure
otherwise than as a result of the Recipient's/ Receiving Party’s breach of an
obligation of confidentiality owed to the Disclosing Party;

becomes known to the Recipient/ Receiving Party through disclosure by any
other source, other than the Disclosing party, having the legal right to disclose
such Proprietary Information.

is independently developed by the Recipient/ Receiving Party without reference
to or reliance upon the Proprietary Information; or

is required to be disclosed by the Recipient/ Receiving Party to comply with
applicable laws or governmental regulation, provided that the Recipient/
Receiving Party provides prior written notice of such disclosure to the Disclosing
Party and take reasonable and lawful actions for such disclosure.

Return of Documents: The Recipient/ Receiving Party shall, upon request of the
Disclosing Party , in writing ,return to the Disclosing party all drawings, documents
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and other tangible manifestations of Proprietary Information received by the
Recipient/ Receiving Party pursuant to this Agreement ( and all copies and
reproductions thereof) within a reasonable period. Each party agrees that in the event,
it is not inclined to proceed further with the engagement, business discussions and
negotiations or in the event of termination of this Agreement, the Recipient/
Receiving Party will promptly return to the other part or with the consent of the other
party, destroy the Proprietary Information of the other party. Provided however the
Receiving Party shall retain copies to be in compliance with its statutory, regulatory,
internal policy or professional obligations.

6. Communications :Written communications requesting transferring Proprietary
Information under this Agreement shall be addressed only to the respective designees
as follows (or to such designees as the parties hereto may from time to time designate
in writing)

NATIONAL HOUSING BANK

(Consultant)

7. Term: The obligation pursuant to clause 2 and 3 (Confidentiality & Non-Disclosure of
Proprietary Information) will survive for a period of years from the
termination of the SLA.

8. The provisions of this Agreement are necessary for the protection of the business
goodwill of the parties and are considered by the parties to be reasonable for such
purposes. Both the parties agree that any breach of this Agreement will cause
substantial and irreparable damages to the other party and, therefore, in the event of
such breach by one party, the other party shall be entitled to appropriate remedy,
which may be available under law.

9. Notwithstanding anything stated in this Agreement, any report/finding/document
delivered/submitted by the Consultant to NHB as a part of the outcome or
deliverables under the SLA and which, in the opinion of NHB, requires any further
study/analysis by any third party agency/institution depending on the requirement
of the case, the same can be shared by NHB with such third party agency/institution
for conducting such study/analysis and no prior consent of the Consultant is required
for the same. Such report/finding/document delivered/ submitted by the Consultant
to NHB shall become exclusive property of NHB and as such NHB shall not be bound
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by any restriction from disclosure of such report/ finding/ document or content
thereof, being the Receiving Party.

10. This Agreement shall be governed and construed in accordance with the laws of India
and shall be subjected to the Jurisdiction of courts at Delhi. It is agreed that any
dispute or differences arising out of or touching this Agreement if not resolved
amicably shall be referred to the arbitration as per clause of the SLA executed
between the parties hereto.

11. Miscellaneous
a) This Agreement may not be modified, changed or discharged, in whole or in part,
except by a further Agreement/amendment in writing signed by both the parties.
b) This Agreement will be binding upon & enure to the benefit of the parties hereto

and it includes their respective successors & assigns

c) The Agreement shall be construed & and interpreted in accordance with the laws
prevailing in India.

In witness whereof, the parties hereto have agreed, accepted and acknowledged
and signed these presents, on the day, month and year mentioned herein above.

FOR FOR NATIONAL HOUSING
BANK
Authorized Signatory Authorized Signatory
Name: Name:
Designation: Designation:
Place: Place:
Date: Date:
WITNESSES:
1.
2.
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Annexure ‘N’-(Pre Contract Integrity Pact)

Pre Contract Integrity Pact
(To be executed on a non- judicial stamp paper)

This pre-bid/pre-contract Agreement (hereinafter called “this Integrity Pact”) between,
the National Housing Bank, a bank established under the provisions of the National
Housing Bank Act, 1987 having its Head Office at Core 5A, India Habitat Centre, Lodhi
Road, New Delhi-110003 represented through Shri/Ms , (Designation)
(hereinafter called “NHB”, which expression shall mean and include, unless the context
otherwise requires, its successors in office and assigns) of the First Part

AND

M/s represented by Shri Chief Executive Officer
(hereinafter called the “Bidder” which expression shall mean and include, unless the
context otherwise requires, his successors and permitted assigns) of the Second Part.

(The party of the First Part and the party of the Second Part are hereinafter collectively referred
to as the “Parties” and individually as the “Party”)

WHEREAS NHB proposes to procure (name of the
items/services) as mentioned in the RFP No. (“RFP”) and the
Bidder is willing to offer/has offered (name of the

items/services) as desired by NHB in terms of the RFP;

WHEREAS the Bidder is a private company/public company/Government
undertaking/ partnership/registered export agency, constituted in accordance with the
relevant law in the matter and NHB is a statutory body established under the Act of
Parliament;
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4.38.4

4.38.5

4.38.6

WHEREAS to avoid all forms of corruption by following a system that is fair,
transparent and free from any influence/prejudiced dealings prior to, during and
subsequent to the currency of the contract to be entered into with a view to:-

(i) enabling NHB to obtain the desired said stores/equipment/services at a competitive
price in conformity with the defined specifications by avoiding the high cost and the
distortionary impact of corruption on public procurement and

(ii) enabling Bidders to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors
will also abstain from bribing and other corrupt practices and NHB will commit to
prevent corruption, in any form, by its officials by following transparent procedures.

AND WHEREAS the Parties hereto hereby agree to enter into this Integrity Pact on the
terms and conditions mentioned hereinafter.

NOW IT IS THEREFORE AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

1. Commitments of NHB

1.1 NHB undertakes that no official of NHB, connected directly or indirectly with the
contract, will demand, take a promise for or accept, directly or through intermediaries ,
any bribe, consideration, gift, reward, favour or any material or immaterial benefit or any
other advantage from the Bidder, either for themselves or for any person, organization or
third party related to the contract in exchange for an advantage in the bidding process,
Bid evaluation, contracting or implementation process related to the contract.

1.2 NHB will, during the pre-contract stage, treat all Bidders alike and will provide to all
Bidders the same information and will not provide any such information to any particular
Bidder which could afford an advantage to that particular Bidder in comparison to other
Bidders.

1.3  All the officials of NHB will report to the appropriate Government office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the
Bidder to NHB with full and verifiable facts and the same is prima facie found to be correct

by NHB, necessary disciplinary proceedings, or any other action as deemed fit, including
criminal proceedings may be initiated by NHB and such a person shall be debarred from
further dealings related to the contract process. In such a case while an enquiry is being
conducted by NHB the proceeding under the contract would not be stalled.

3. Commitments of Bidders
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438.7 3.1  Compliance of the Instructions of GOI/Guidelines of CVC/Others: The Bidder
undertakes that in case of its selection as the successful Bidder, it shall perform its duties

under the Contract in strict compliance of the relevant and extant instructions of

Government of India, GFR issued by Ministry of Finance, Guidelines of CVC and

provisions of the Procurement Manual/relevant instructions of NHB, as applicable to the

subject matter.

3.2 The Bidder represents that it has the expertise to undertake the assignment/contract
and also has the capability to deliver efficient and effective advice/services to NHB
under the contract in terms of the RFP.

3.3 The Bidder commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its Bid or during
any pre-contract or post-contract stage in order to secure the contract or in
furtherance to secure it and in particular commit itself to the following:-

(@)

The Bidder will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of NHB,
connected directly or indirectly with the Bidding process, or to any person,
organization or third party related to the contract in exchange for any
advantage in the Bidding, evaluation, contracting and implementation of the
contract.

The Bidder has not given, offered or promised to give, directly or indirectly
any bribe, gift, consideration, reward, favour, any material or immaterial
benefit or other advantage, commission, fees , brokerage or inducement to any
official of NHB or otherwise in procuring the Contract or forbearing to do or
having done any act in relation to the obtaining or execution of the contract or
any other contract with the Government for showing or forbearing to show
favour or disfavor to any person in relation to the contract or any other contract
with the Government.

The Bidder shall disclose the name and address of its agents and
representatives including its foreign principals or associates.

The Bidder shall disclose the payments to be made by it to agents/brokers or
any other intermediary, in connection with this Bid/contract.

The Bidder has not engaged any individual or firm or company whether Indian
or foreign to intercede, facilitate or in any way to recommend to NHB or any
of its functionaries, whether officially or unofficially to the award of the
contract to the Bidder, nor has any amount been paid, promised or intended to
be paid to any such individual, firm or company in respect or any such
intercession, facilitation or recommendation.

The Bidder, either while presenting the Bid or during pre-contract negotiations
or before signing the contract, shall disclose any payments he has made, is
committed to or intends to make to officials of NHB or their family members,
agents, brokers or any other intermediaries in connection with the contract and
the details of services agreed upon for such payments.
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34

(8)

(h)
()

The Bidder will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, Bid
evaluation, contracting and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corrupt practice,
unfair means and illegal activities.

The Bidder shall not use improperly, for purposes of competition or personal
gain or pass on to others, any information provided by NHB as part of the
business relationship, regarding plans, technical proposals and business
details, including information contained in any electronic data carrier. The
Bidder also undertakes to exercise due and adequate care lest any such
information is divulged.

The Bidder commits to refrain from giving any complaint directly or through
any other manner without supporting it with full and verifiable facts.

The Bidder shall not instigate or cause to instigate any third person to commit
any of the actions mentioned above.

If the Bidder or any employee of the Bidder or any person acting on behalf of
the Bidder, either directly or indirectly is a relative of any of the officers of NHB
or alternatively, if any relative of an officer of NHB has financial interest/stake
in the Bidders firm, the same shall be disclosed by the Bidder at the time of
filing of tender.

The term ‘relative’ for this purpose would be as defined in Section 6 of the
Companies Act 1956.

The Bidder shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of
NHB.

The Bidders shall disclose any transgressions with any other company that
may impinge on the anti-corruption principle.

The Bidder has not entered into any undisclosed agreement or understanding
with other Bidders with respect of prices, specifications, certifications,
subsidiary contracts, etc.

The Bidder undertakes and affirms that it shall take all measures necessary to
prevent any possible conflict of interest and in particular commit itself to the
following;:

(@)

(b)
()

The Bidder shall avoid any conflict of interest while discharging contractual

obligations and bring, beforehand, any possible instance of conflict of interest

to the knowledge of NHB, while rendering any advice or service.

The Bidder shall act/perform, at all times, in the interest of NHB and render

any advice/service with highest standard of professional integrity.

The Bidder undertakes that in case of its selection as the successful Bidder, it

shall provide professional, objective, and impartial advice and at all times and

shall hold NHB's interests paramount, without any consideration for future

work, and that in providing advice it shall avoid conflicts with other

assignments and its own interests.

The Bidder declares/affirms that it has not been hired by NHB for any
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assignment that would be in conflict with its prior or current obligations to
other employers/buyers, or that may place it in a position of being unable to
carry out the assignment/contract in the best interest of NHB. Without
limitation on the generality of the foregoing, the Bidder further
declares/ affirms as set forth below:

(1)

(i

Conflict between consulting activities and procurement of goods, works or
non-consulting services (i.e. services other than consulting services) - The
Bidder has not been engaged by NHB to provide goods, works, or non-
consulting services for a project, or any affiliate that directly or indirectly
controls, is controlled by, or is under common control with the Bidder. The
Bidder is fully aware that it shall be disqualified from providing consulting
services resulting from or directly related to those goods, works, or non-
consulting services. Further, the Bidder is also aware of the fact that in case
it has been hired to provide consulting services for the preparation or
implementation of a project, or any affiliate that directly or indirectly
controls, is controlled by, or is under common control with the firm, shall
be disqualified from subsequently providing goods, works, or services
(other than consulting services) resulting from or directly related to the
consulting services for such preparation or implementation.

This provision does not apply to the various firms (consultants, contractors,

or suppliers) which together are performing the Bidder’s obligations under
a turnkey or design and build contract.

Conflict among consulting assignments - The Bidder understands that
neither Bidder (including their personnel and sub-consultants), nor any
affiliate that directly or indirectly controls, is controlled by, or is under
common control with the firm, shall be hired for the assignment that, by
its nature, may be in conflict with another assignment of the Bidder. As an
example, Bidders assisting NHB in the privatization of public assets shall neither
purchase, nor advise purchasers of, such assets. Similarly, Bidders hired to prepare
Terms of Reference (TOR) for an assignment shall not be hired for the assignment
in question.

(iii) Relationship with NHB's staff - The Bidder is aware that the contract may

not be awarded to the Bidder in case it is observed that it, including its
experts and other personnel, and sub-consultants, has/have a close
business or family relationship with a professional staff of NHB (or of the
project implementing agency) who are directly or indirectly involved in
any part of: (i) the preparation of the TOR for the assignment, (ii) the
selection process for the contract; or (iii) the supervision of such contract,
unless the conflict stemming from this relationship has been resolved in a
manner acceptable to NHB throughout the selection process and the
execution of the contract.
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(iv) A Bidder shall submit only one proposal either individually or as a joint
venture partner in another proposal: If the Bidder, including a joint venture
partner, submits or participates in more than one proposal, all such
proposals shall be disqualified. This does not, however, preclude a
consulting firm to participate as a sub-consultant, or an individual to
participate as a team member, in more than one proposal when
circumstances justify and if permitted by the RFP.

4. Previous Transgression

4.1 The Bidder declares that no previous transgression occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any
country in respect of any corrupt practices envisaged hereunder or with any Public
Sector Enterprise in India or any Government Department in India that could justify
Bidder’s exclusion from the tender process.

4.2 The Bidder agrees that if it makes incorrect statement on this subject, Bidder can be
disqualified from the tender process or the contract, if already awarded can be
terminated for such reason.

5. Accountability

5.1 The Bidder undertakes that in case of its selection as the successful Bidder and
assignment of the contract to the Bidder, it shall be accountable for the
advice/supply made/to be made and/or for any service rendered/to be rendered
by it to NHB, keeping in view norms of ethical business, professionalism and the
fact that such advice / services to be rendered by it for a consideration.

5.2 The Bidder shall be accountable in case of improper discharge of contractual
obligations and/or any deviant conduct by the Bidder.

4.38.8
6. Personal Liability
The Bidder understands that in case of its selection as the successful Bidder, the
Bidder is expected to carry out its assignment with due diligence and in accordance
with prevailing standards of the profession. The Bidder shall be liable to NHB for any
violation of this Integrity Pact as per the applicable law, besides being liable to NHB
as may be provided under the service level agreement/contract to be executed.

7. Transparency and Competitiveness
The Bidder undertakes that in case of its selection as the successful Bidder, it shall
keep in view transparency, competitiveness, economy, efficiency and equal
opportunity to all prospective tenderers/Bidders, while rendering any
advice/service to NHB, in regard with matters related to selection of technology and
determination of design and specifications of the subject matter, Bid eligibility criteria
and Bid evaluation criteria, mode of tendering, tender notification, etc.
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8.

Co-operation in the Processes:

The Bidder shall cooperate fully with any legitimately provided/constituted
investigative body, conducting inquiry into processing or execution of the
consultancy contract/any other matter related with discharge of contractual
obligations by the Bidder.

9.

4.38.9
9.1

(vii)

(vii)

Sanctions for Violations

Any breach of the aforesaid provisions by the Bidder or any one employed by it or
acting on its behalf (whether with or without the knowledge of the Bidder) shall
entitle NHB to take all or any one of the following actions, whenever required:

To immediately call off the pre contract negotiations without assigning any reason
or giving any compensation to the Bidder. However the proceedings with the other
Bidder(S) would continue.

The Earnest Money Deposit (in per-contract stage) and / or Security Deposit
/Performance Bond/PBG (after the contract is signed) shall stand forfeited either
fully or partially, as decided by NHB and NHB shall not be required to assign any
reason therefor.

To immediately cancel the contract, if already signed, without giving any
compensation to the Bidder.

To recover all sums already paid by NHB, and in case of an Indian Bidder with
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank
of India, while in case of a Bidder from a country other than India with interest
thereon at 2% higher than the LIBOR. If any outstanding payment is due to the
Bidder from NHB in connection with any other contract, such outstanding
payment could also be utilized and appropriated by NHB to recover the aforesaid
sum and interest.

To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the Bidder, in order to recover the payments already made by NHB,
along with interest.

To cancel all or any other contracts with the Bidder. The Bidder shall be liable to
pay compensation for any loss or damage to NHB resulting from such cancellation
/rescission and NHB shall be entitled to deduct the amount so payable from the
money(s) due to the Bidder.

To debar the Bidder from participating in future Bidding process of NHB for a
minimum period of five year which may be further extended at the discretion of
NHB.

To recover all sums paid in violation of this Integrity Pact by Bidder(S) to any
middleman or agent or broker with a view to securing the contract.
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(ix)
()

9.2

9.3

In cases where irrevocable Letters of Credit have been received in respect of any
contract signed by NHB with the Bidder, the same shall not be opened.

Forfeiture of Performance Bond/PBG in case of a decision by NHB to forfeit the
same without assigning any reason for imposing sanction for violation of this
Integrity Pact.

NHB will be entitled to take all or any the actions mentioned at para 10.1(i) to (x)
of this Integrity Pact also on the Commission by the Bidder or any one employed
by it or acting on its behalf (whether with or without the knowledge of the Bidder),
of an offence as defined in Chapter IX of the Indian Penal Code, 1860 or Prevention
or Corruption Act, 1988 or any other statute enacted for prevention of corruption.
The decision of NHB to the effect that a breach of the provisions of this Integrity
Pact has been committed by the Bidder shall be final and conclusive on the Bidder.
However the Bidder can approach the Independent Monitor(s) appointed for the
purposes of this Integrity Pact.

10. Fall Clause:

11.

The Bidder undertakes that it has not supplied/is not supplying similar
product/systems or subsystems at a price lower than that offered in the present
Bid in respect of any other Ministry/Department of the Government of India or
PSU /Public Sector Bank and if it is found at any stage that similar product/systems
was supplied by the Bidder to any other Ministry/Department of the Government
of India or a PSU at a lower price, then that very price, with due allowance for
elapsed time, will be applicable to the present case and the difference in the cost
would be refunded by the Bidder to NHB, if the contract has already been
concluded.

Disqualification & Forfeiture of EMD/PBG etc

The Bidder(s) agree(s) that:

(@) Prior to award of contract or during execution of the contract, if the Bidder (s)
has/have committed any transgression/breach of this Integrity Pact, NHB is
entitled to disqualify the Bidder(s) from the tendering process/terminate the
contract.

(b) If NHB disqualifies the Bidders(s) from the tendering process prior to award
of contract under clause (a) above, NHB is entitled to demand and recover the
damages equivalent to the EMD and in such event, the EMD shall be forfeited.

(c) After selection of the successful Bidder and/or during execution of the
contract, any breach/violation by the successful Bidder of this Integrity Pact
under clause (a) above shall entail forfeiture of performance
bond/Performance Bank Guarantee (PBG).
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(a) It is agreed that the decision of NHB regarding forfeiture of EMD/performance

4.38.11

bonds/ PBG shall be final and binding.

12. Independent External Monitors:

121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

13.

14.

NHB has appointed Shri Kishore Kumar Sansi, Ex-MD of Vijaya Bank ( email id
kishoresansil@gmail.com) and Shri Rakesh Rewari, Ex-DMD, SIDBI ( email id :
r_rewari@yahoo.com ) as independent external monitors (hereinafter referred to as
“the Monitors”) for this Integrity Pact in consultation with the Central Vigilance
Commission.

The task of the Monitors shall be to review independently and objectively whether
and to what extent the Parties comply with the obligations under this Integrity
Pact.

The Monitors shall not be subject to instructions by the representatives of the
Parties and perform their functions neutrally and independently.

Both the Parties accept that the Monitors have the right to access all the documents
relating to the project procurement including minutes of meeting.

As soon as the Monitor notices, or has reason to believe a violation of this Integrity
Pact, he will so inform the Authority designated by NHB.

The Bidder accepts that the Monitor has the right to access without restriction to
all project documentation of NHB including that provided by the Bidder. The
Bidder will also grant the Monitor upon his request and demonstration of a valid
interest, unrestricted and unconditional access to his project documentation. The
same is applicable to sub-contractors. The Monitor shall be under contractual
obligation to treat the information and documents (s) of the Bidder/sub-contractor
with confidentiality.

NHB will provide to the Monitor sufficient information about all meetings among
the Parties related to the project provided such meeting could have an impact on
the contractual relations between the Parties. The Parties will offer to the Monitor
the option to participate in such meeting.

The Monitor will submit a written report to the designated Authority of NHB
within 8 to 10 weeks from the date of reference or intimation to him by
NHB/Bidder and, should the occasion arise, submit proposals for correcting
problematic situations.

Facilitation of Investigation:

In case of any allegation of violation of any provision to this Integrity Pact or
payment of commission, NHB or its agencies shall be entitled to examine all the
documents including the Books of Accounting of the Bidder and the Bidder shall
provide necessary information and documents in English and shall extend all
possible help for the purpose of such examination.

Law and Place of Jurisdiction:
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15.

16.

16.1

16.2

This Integrity Pact is subject to Indian Law. Any dispute arising out of this shall be
subject the jurisdictions of the Courts at New Delhi.

Other Legal Action:

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provision of the extant law in force
relating to any civil or criminal proceedings. However, the Parties shall not
approach the Courts of Law while representing the matters to the Monitor/s and
shall await the decision of the Monitor/s in the matter.

Validity:

The validity of this Integrity Pact shall be from date of its signing and extend up to
3 years or the complete execution of the contract to the satisfaction of both NHB
and the Bidder, including warranty period, whichever is later. In case Bidder is
unsuccessful, this Integrity Pact shall expire after six month from the date of the
signing of this Integrity Pact.

Should one or several provisions of this Integrity Pact turn out or be invalid, the
remainder of this Integrity Pact shall remain valid. In this case the Parties will strive
to come to an agreement to their original intentions.

The Parties hereto sign this Integrity Pact on the day, month and year and at the place
mentioned herein below.

For National Housing Bank For Bidder
(Authorised Signatory) (Authorised Signatory)
Place: Place:

Date: Date:

Witness Witness

1. 1.

(Name & Address) (Name & Address)

2. 2.

(Name & Address) (Name & Address)

(* provisions of these clauses would need to be amended /deleted in line with the policy of NHB
in regard to involvement of Indian agents of foreign suppliers.)
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Annexure ‘O’- (Resolution matrix)

(To be submitted along with Technical Bid)

We declare that we will adhere to following resolution matrix during our service contract period

with NHB:
Situation Expected response of Service Provider
Catastrophic business 1st call response immediate
impact: - Our Resources at Your site as soon as

Complete loss of a core (mission critical)
business process and work cannot reasonably
continue Needs immediate attention

possible.
-Continuous effort on a 24x7 basis
- Notification of Our Senior Executives

Critical business impact:
-Significant loss or degradation of services.

- Needs attention within Thour

1st call response in 1 hour or less

Our Resources at Your site as required.
- Continuous effort on a 24x7 basis
‘Notification of Our Senior Managers

Moderate business impact:

‘Moderate loss or degradation of services but
work can reasonably continue in an impaired
manner.

‘Needs attention within 2 Business Hours

1st call response in 2 hours or less

- Effort during Business Hours

Minimum business impact:
- Substantially functioning with minor or no

impediments of services.

-Needs attention within 4 Business Hours

1st call response in 4 hours or less

-Effort during Business Hours only

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘P’ - Undertaking by Bidder

The Bidder should give the following Undertaking/certificate on its letterhead

CERTIFICATE

I have read the Clause 3.41 of this RFP regarding restriction on procurement from a bidder of a
country which shares a land border with India; I certify that << name of the Bidder >> is not
from such a country or, if from such a country, has been registered with the Competent
Authority. I hereby certify that this Bidder fulfills all requirements in this regard and is eligible

to be considered. [Evidence of valid registration by the Competent Authority shall be attached.]

Authorized Signatories

(Name & Designation, seal of the company)
Date:
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Annexure ‘Q’ - Bank Account Details

The Bank Accounts details for crediting the Cost of the RFP is given below:

S.No | Type Particulars
1. | Beneficiary Name National Housing Bank
2. Beneficiary Address Core 5A, 4th Floor, India Habitat Centre, Lodhi
Road, New Delhi 110 003
3. | Beneficiary Bank Name | State Bank of India
4. Beneficiary Bank Branch | Pragati vihar Delhi Branch, Ground Floor, Core-
Address 6, Scope Complex, Lodhi Road, New Delhi - 110
003
5. | Type of Bank Account Current account
6. | Beneficiary Bank A/C 52142903844
No
7. | IFCS code of Bank SBIN0020511
branch
8. | MICR No 110002658

The proof of the payment should be enclosed and put in the envelope containing the
Technical Bid; in the absence of which the Bid may not be considered for further
evaluation.
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APPENDIX
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Appendix -1 - End User Devices

The list of End User Devices including their AMC Status is given in the below excel sheet.

3

Appendix%201.xIsx

Appendix -2 - Data Centre Equipment

The list of Data Centre Equipment including their AMC Status is given in the below excel
sheet.

3

Appendix%202.xlsx

Appendix -3 - Servers
The list of Servers including their AMC Status is given in the below excel sheet.

3

Appendix%203.xlsx

Appendix -4 - Network Equipment

The list of Network Equipment including their AMC Status is given in the below excel sheet.

3

Appendix%204.xIsx
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End of RFP
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Helpdesk Asset

		S.N.		Location		Asset type		Model		AMC ends on 		CAMC cost per item for 5 years

		1		New Delhi		Desktop		HP Pro 3330 MT		Till contract expiry of current FMS Vendor

		2		New Delhi		Desktop		HP Pro 3330 MT		Till contract expiry of current FMS Vendor

		3		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		4		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		5		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		6		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		7		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		8		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		9		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		10		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		11		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		12		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		13		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		14		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		15		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		16		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		17		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		18		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		19		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		20		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		21		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		22		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		23		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		24		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		25		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		26		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		27		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		28		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		29		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		30		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		31		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		32		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		33		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		34		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		35		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		36		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		37		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		38		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		39		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		40		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		41		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		42		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		43		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		44		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		45		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		46		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		47		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		48		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		49		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		50		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		51		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		52		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		53		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		54		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		55		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		56		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		57		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		58		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		59		New Delhi		Desktop		ThinkCentre M93z		Till contract expiry of current FMS Vendor

		60		New Delhi		Desktop		HP Pro 3330 MT		Till contract expiry of current FMS Vendor

		61		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		62		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		63		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		64		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		65		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		66		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		67		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		68		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		69		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		70		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		71		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		72		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		73		New Delhi		Desktop		OptiPlex 9020 AIO		Till contract expiry of current FMS Vendor

		74		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		75		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		76		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		77		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		78		New Delhi		Desktop		HP EliteOne 800 G1 Aio		Till contract expiry of current FMS Vendor

		79		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		80		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		81		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		82		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		83		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		84		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		85		New Delhi		Desktop		HP EliteOne 800 G1 AiO		Till contract expiry of current FMS Vendor

		86		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		87		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		88		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		89		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		90		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		91		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		92		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		93		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		94		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		95		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		96		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		97		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		98		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		99		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		100		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		101		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		102		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		103		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		104		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		105		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		106		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		107		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		108		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		Till contract expiry of current FMS Vendor

		109		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		110		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		111		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		112		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		113		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		114		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		115		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		116		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		117		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		118		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		119		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		120		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		121		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		122		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		123		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		124		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		125		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		126		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		127		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		128		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		129		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		130		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		131		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		132		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		133		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		134		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		135		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		136		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		137		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		138		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		139		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		140		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		141		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		142		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		143		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		144		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		145		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		146		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		147		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		148		New Delhi		Desktop		HP ProOne 400 G1 AiO		Till contract expiry of current FMS Vendor

		149		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		150		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		151		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		152		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		153		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		154		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		155		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		156		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		157		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		158		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		159		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		160		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		161		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		162		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		163		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		164		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		165		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		166		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		167		New Delhi		Desktop		HP ProOne 600 G2 21.5-in Non-Touch AiO		4/21/21

		168		New Delhi		Desktop		20-r016il		10/20/21

		169		New Delhi		Desktop		20-r016il		10/20/21

		170		New Delhi		Desktop		20-r016il		10/20/21

		171		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		11/29/21

		172		New Delhi		Desktop		HP EliteOne 800 G2 23-in Non-Touch AiO		6/30/21

		173		New Delhi		Desktop		20-c020il		7/25/21

		174		New Delhi		Desktop		20-c020il		7/25/21

		175		New Delhi		Desktop		APPLE I MAC 27		9/12/22

		176		New Delhi		Desktop		DELL OPTIPLEX 7450		9/12/22

		177		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/23

		178		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		179		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		6/30/22

		180		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		181		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		182		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		183		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		184		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		185		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		186		New Delhi		Desktop		HP EliteOne 800 G3 23.8-in Touch AiO		9/18/22

		187		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		188		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		189		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		190		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		191		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		192		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		193		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		194		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		195		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		196		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		197		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		198		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		199		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		200		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		201		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		202		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		203		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		204		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		205		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		206		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		207		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		208		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		209		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		210		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		211		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		212		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		213		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		214		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		215		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		216		New Delhi		Desktop		HP ProOne 400 G2 20-in Non-Touch AiO		9/18/22

		217		New Delhi		Desktop		Apple iMac 27-Hardware		3/16/23

		218		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		3/23/23

		219		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		220		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		221		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		222		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		223		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		224		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		225		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		226		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		227		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		228		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		229		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		230		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		231		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		232		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		233		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		234		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		235		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		236		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		237		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		238		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		5/28/24

		239		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		240		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		241		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		242		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		243		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		244		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		245		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		246		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		247		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		248		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		249		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		250		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		251		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		252		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		253		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		254		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		255		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		256		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		257		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		258		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		259		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		260		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		261		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		262		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		263		New Delhi		Desktop		HP EliteOne 800 G4 23.8-in Non-Touch AiO		8/24/24

		264		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		265		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		266		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		267		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		268		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		269		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		270		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		271		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		272		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		273		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		274		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		275		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		276		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		277		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		278		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		279		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		280		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		281		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		282		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		283		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		284		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		285		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		286		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		287		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		288		New Delhi		Desktop		HP EliteOne 800 G5 23.8-in All-in-One		2/13/25

		289		New Delhi		Desktop		iMac16,2		10/9/25

		290		New Delhi		Desktop		Dell optplex pc 		12/1/25

		291		New Delhi		Desktop		Dell optplex pc 		12/1/25

		292		New Delhi		Desktop		Dell optplex pc 		12/1/25

		293		New Delhi		Desktop		Dell Opti 7470(I5-9th GEN/8GB RAM/1TB HDD/W10 PRO) 23'' Display		11/13/25

		294		New Delhi		Desktop		Dell Opti 7470(I5-9th GEN/8GB RAM/1TB HDD/W10 PRO) 23'' Display		11/13/25

		295		New Delhi		Desktop		Dell Opti 7470(I5-9th GEN/8GB RAM/1TB HDD/W10 PRO) 23'' Display		11/13/25

		296		New Delhi		IT-IP-Phones		Type-2 IP Telephone 41		1/16/25

		297		New Delhi		IT-IP-Phones		Type-2 IP Telephone 40		1/16/25

		298		New Delhi		IT-IP-Phones		Type-2 IP Telephone 39		1/16/25

		299		New Delhi		IT-IP-Phones		Type-2 IP Telephone 38		1/16/25

		300		New Delhi		IT-IP-Phones		Type-2 IP Telephone 37		1/16/25

		301		New Delhi		IT-IP-Phones		Type-2 IP Telephone 36		1/16/25

		302		New Delhi		IT-IP-Phones		Type-2 IP Telephone 35		1/16/25

		303		New Delhi		IT-IP-Phones		Type-2 IP Telephone 34		1/16/25

		304		New Delhi		IT-IP-Phones		Type-2 IP Telephone 33		1/16/25

		305		New Delhi		IT-IP-Phones		Type-2 IP Telephone 32		1/16/25

		306		New Delhi		IT-IP-Phones		Type-2 IP Telephone 31		1/16/25

		307		New Delhi		IT-IP-Phones		Type-2 IP Telephone 30		1/16/25

		308		New Delhi		IT-IP-Phones		Type-2 IP Telephone 29		1/16/25

		309		New Delhi		IT-IP-Phones		Type-2 IP Telephone 28		1/16/25

		310		New Delhi		IT-IP-Phones		Type-2 IP Telephone 27		1/16/25

		311		New Delhi		IT-IP-Phones		Type-2 IP Telephone 26		1/16/25

		312		New Delhi		IT-IP-Phones		Type-2 IP Telephone 25		1/16/25

		313		New Delhi		IT-IP-Phones		Type-2 IP Telephone 24		1/16/25

		314		New Delhi		IT-IP-Phones		Type-2 IP Telephone 23		1/16/25

		315		New Delhi		IT-IP-Phones		Type-2 IP Telephone 22		1/16/25

		316		New Delhi		IT-IP-Phones		Type-2 IP Telephone 21		1/16/25

		317		New Delhi		IT-IP-Phones		Type-2 IP Telephone 20		1/16/25

		318		New Delhi		IT-IP-Phones		Type-2 IP Telephone 19		1/16/25

		319		New Delhi		IT-IP-Phones		Type-2 IP Telephone 18		1/16/25

		320		New Delhi		IT-IP-Phones		Type-2 IP Telephone 17		1/16/25

		321		New Delhi		IT-IP-Phones		Type-2 IP Telephone 16		1/16/25

		322		New Delhi		IT-IP-Phones		Type-2 IP Telephone 15		1/16/25

		323		New Delhi		IT-IP-Phones		Type-2 IP Telephone 14		1/16/25

		324		New Delhi		IT-IP-Phones		Type-2 IP Telephone 13		1/16/25

		325		New Delhi		IT-IP-Phones		Type-2 IP Telephone 12		1/16/25

		326		New Delhi		IT-IP-Phones		Type-2 IP Telephone 11		1/16/25

		327		New Delhi		IT-IP-Phones		Type-2 IP Telephone 10		1/16/25

		328		New Delhi		IT-IP-Phones		Type-2 IP Telephone 9		1/16/25

		329		New Delhi		IT-IP-Phones		Type-2 IP Telephone 8		1/16/25

		330		New Delhi		IT-IP-Phones		Type-2 IP Telephone 7		1/16/25

		331		New Delhi		IT-IP-Phones		Type-2 IP Telephone 6		1/16/25

		332		New Delhi		IT-IP-Phones		Type-2 IP Telephone 5		1/16/25

		333		New Delhi		IT-IP-Phones		Type-2 IP Telephone 4		1/16/25

		334		New Delhi		IT-IP-Phones		Type-2 IP Telephone 3		1/16/25

		335		New Delhi		IT-IP-Phones		Type-2 IP Telephone 2		1/16/25

		336		New Delhi		IT-IP-Phones		Type-2 IP Telephone 1		1/16/25

		337		New Delhi		IT-IP-Phones		IP phones		9/30/22

		338		New Delhi		IT-IP-Phones		IP phones		9/30/22

		339		New Delhi		IT-IP-Phones		IP phones		9/30/22

		340		New Delhi		IT-IP-Phones		IP phones		9/30/22

		341		New Delhi		IT-IP-Phones		IP phones		9/30/22

		342		New Delhi		IT-IP-Phones		IP phones		9/30/22

		343		New Delhi		IT-IP-Phones		IP phones		6/14/22

		344		New Delhi		IT-IP-Phones		IP phones		6/14/22

		345		New Delhi		IT-IP-Phones		IP phones		6/14/22

		346		New Delhi		IT-IP-Phones		IP phones		6/14/22

		347		New Delhi		IT-IP-Phones		IP phones		6/14/22

		348		New Delhi		IT-IP-Phones		IP phones		6/14/22

		349		New Delhi		IT-IP-Phones		IP phones		6/14/22

		350		New Delhi		IT-IP-Phones		IP phones		6/14/22

		351		New Delhi		IT-IP-Phones		IP phones		6/14/22

		352		New Delhi		IT-IP-Phones		IP phones		6/14/22

		353		New Delhi		IT-IP-Phones		IP phones		6/14/22

		354		New Delhi		IT-IP-Phones		IP phones		6/14/22

		355		New Delhi		IT-IP-Phones		IP phones		6/14/22

		356		New Delhi		IT-IP-Phones		IP phones		6/14/22

		357		New Delhi		IT-IP-Phones		IP phones		6/14/22

		358		New Delhi		IT-IP-Phones		IP phones		6/14/22

		359		New Delhi		IT-IP-Phones		IP phones		6/14/22

		360		New Delhi		IT-IP-Phones		IP phones		6/14/22

		361		New Delhi		IT-IP-Phones		IP phones		6/14/22

		362		New Delhi		IT-IP-Phones		IP phones		6/14/22

		363		New Delhi		IT-IP-Phones		IP phones		6/14/22

		364		New Delhi		IT-IP-Phones		IP phones		6/14/22

		365		New Delhi		IT-IP-Phones		IP phones		6/14/22

		366		New Delhi		IT-IP-Phones		IP phones		6/14/22

		367		New Delhi		IT-IP-Phones		IP phones		6/14/22

		368		New Delhi		IT-IP-Phones		IP phones		6/14/22

		369		New Delhi		IT-IP-Phones		IP phones		6/14/22

		370		New Delhi		IT-IP-Phones		IP phones		6/14/22

		371		New Delhi		IT-IP-Phones		IP phones		6/14/22

		372		New Delhi		IT-IP-Phones		IP phones		6/14/22

		373		New Delhi		IT-IP-Phones		IP phones		6/14/22

		374		New Delhi		IT-IP-Phones		IP phones		6/14/22

		375		New Delhi		IT-IP-Phones		IP phones		6/14/22

		376		New Delhi		IT-IP-Phones		IP phones		6/14/22

		377		New Delhi		IT-IP-Phones		IP phones		6/14/22

		378		New Delhi		IT-IP-Phones		IP phones		6/14/22

		379		New Delhi		IT-IP-Phones		IP phones		6/14/22

		380		New Delhi		IT-IP-Phones		IP phones		6/14/22

		381		New Delhi		IT-IP-Phones		IP phones		6/14/22

		382		New Delhi		IT-IP-Phones		IP phones		6/14/22

		383		New Delhi		IT-IP-Phones		IP phones		6/14/22

		384		New Delhi		IT-IP-Phones		IP phones		6/14/22

		385		New Delhi		IT-IP-Phones		IP phones		6/14/22

		386		New Delhi		IT-IP-Phones		IP phones		6/14/22

		387		New Delhi		IT-IP-Phones		IP phones		6/14/22

		388		New Delhi		IT-IP-Phones		IP phones		6/14/22

		389		New Delhi		IT-IP-Phones		IP phones		6/14/22

		390		New Delhi		IT-IP-Phones		IP phones		6/14/22

		391		New Delhi		IT-IP-Phones		IP phones		6/14/22

		392		New Delhi		IT-IP-Phones		IP phones		6/14/22

		393		New Delhi		IT-IP-Phones		IP phones		6/14/22

		394		New Delhi		IT-IP-Phones		IP phones		6/14/22

		395		New Delhi		IT-IP-Phones		IP phones		6/14/22

		396		New Delhi		IT-IP-Phones		IP phones		6/14/22

		397		New Delhi		IT-IP-Phones		IP phones		6/14/22

		398		New Delhi		IT-IP-Phones		IP phones		6/14/22

		399		New Delhi		IT-IP-Phones		IP phones		6/14/22

		400		New Delhi		IT-IP-Phones		IP phones		6/14/22

		401		New Delhi		IT-IP-Phones		IP phones		6/14/22

		402		New Delhi		IT-IP-Phones		IP phones		6/14/22

		403		New Delhi		IT-IP-Phones		IP phones		6/14/22

		404		New Delhi		IT-IP-Phones		IP phones		6/14/22

		405		New Delhi		IT-IP-Phones		IP phones		6/14/22

		406		New Delhi		IT-IP-Phones		IP phones		6/14/22

		407		New Delhi		IT-IP-Phones		IP phones		6/14/22

		408		New Delhi		IT-IP-Phones		IP phones		11/18/21

		409		New Delhi		IT-IP-Phones		IP phones		11/18/21

		410		New Delhi		IT-IP-Phones		IP phones		11/18/21

		411		New Delhi		IT-IP-Phones		IP phones		11/18/21

		412		New Delhi		IT-IP-Phones		IP phones		11/18/21

		413		New Delhi		IT-IP-Phones		IP phones		11/18/21

		414		New Delhi		IT-IP-Phones		IP phones		11/18/21

		415		New Delhi		IT-IP-Phones		IP phones		11/18/21

		416		New Delhi		IT-IP-Phones		IP phones		11/18/21

		417		New Delhi		IT-IP-Phones		IP phones		11/18/21

		418		New Delhi		IT-IP-Phones		IP phones		11/18/21

		419		New Delhi		IT-IP-Phones		IP phones		11/18/21

		420		New Delhi		IT-IP-Phones		IP phones		11/18/21

		421		New Delhi		IT-IP-Phones		IP phones		11/18/21

		422		New Delhi		IT-IP-Phones		IP phones		11/18/21

		423		New Delhi		IT-IP-Phones		IP phones		11/18/21

		424		New Delhi		IT-IP-Phones		IP phones		11/18/21

		425		New Delhi		IT-IP-Phones		IP phones		11/18/21

		426		New Delhi		IT-IP-Phones		IP phones		11/18/21

		427		New Delhi		IT-IP-Phones		IP phones		11/18/21

		428		New Delhi		IT-IP-Phones		IP phones		11/18/21

		429		New Delhi		IT-IP-Phones		IP phones		11/18/21

		430		New Delhi		IT-IP-Phones		IP phones		11/18/21

		431		New Delhi		IT-IP-Phones		IP phones		11/18/21

		432		New Delhi		IT-IP-Phones		IP phones		11/18/21

		433		New Delhi		IT-IP-Phones		IP phones		11/18/21

		434		New Delhi		IT-IP-Phones		IP phones		11/18/21

		435		New Delhi		IT-IP-Phones		IP phones		11/18/21

		436		New Delhi		IT-IP-Phones		IP phones		11/18/21

		437		New Delhi		IT-IP-Phones		IP phones		11/18/21

		438		New Delhi		IT-IP-Phones		IP phones		11/18/21

		439		New Delhi		IT-IP-Phones		IP phones		11/18/21

		440		New Delhi		IT-IP-Phones		IP phones		11/18/21

		441		New Delhi		IT-IP-Phones		IP phones		11/18/21

		442		New Delhi		IT-IP-Phones		IP phones		11/18/21

		443		New Delhi		IT-IP-Phones		IP phones		11/18/21

		444		New Delhi		IT-IP-Phones		IP phones		11/18/21

		445		New Delhi		IT-IP-Phones		IP phones		11/18/21

		446		New Delhi		IT-IP-Phones		IP phones		11/18/21

		447		New Delhi		IT-IP-Phones		IP phones		11/18/21

		448		New Delhi		IT-IP-Phones		IP phones		11/18/21

		449		New Delhi		IT-IP-Phones		IP phones		11/18/21

		450		New Delhi		IT-IP-Phones		IP phones		11/18/21

		451		New Delhi		IT-IP-Phones		IP phones		11/18/21

		452		New Delhi		IT-IP-Phones		IP phones		11/18/21

		453		New Delhi		IT-IP-Phones		IP phones		11/18/21

		454		New Delhi		IT-IP-Phones		IP phones		11/18/21

		455		New Delhi		IT-IP-Phones		IP phones		11/18/21

		456		New Delhi		IT-IP-Phones		IP phones		11/18/21

		457		New Delhi		IT-IP-Phones		IP phones		11/18/21

		458		New Delhi		IT-IP-Phones		IP phones		11/18/21

		459		New Delhi		IT-IP-Phones		IP phones		11/18/21

		460		New Delhi		IT-IP-Phones		IP phones		11/18/21

		461		New Delhi		IT-IP-Phones		IP phones		11/18/21

		462		New Delhi		IT-IP-Phones		IP phones		11/18/21

		463		New Delhi		IT-IP-Phones		IP phones		11/18/21

		464		New Delhi		IT-IP-Phones		IP phones		11/18/21

		465		New Delhi		IT-IP-Phones		IP phones		11/18/21

		466		New Delhi		IT-IP-Phones		IP phones		11/18/21

		467		New Delhi		IT-IP-Phones		IP phones		11/18/21

		468		New Delhi		IT-IP-Phones		IP phones		11/18/21

		469		New Delhi		IT-IP-Phones		IP phones		11/18/21

		470		New Delhi		IT-IP-Phones		IP phones		11/18/21

		471		New Delhi		IT-IP-Phones		IP phones		11/18/21

		472		New Delhi		IT-IP-Phones		IP phones		11/18/21

		473		New Delhi		IT-IP-Phones		IP phones		11/18/21

		474		New Delhi		IT-IP-Phones		IP phones		11/18/21

		475		New Delhi		IT-IP-Phones		IP phones		11/18/21

		476		New Delhi		IT-IP-Phones		IP phones		11/18/21

		477		New Delhi		IT-IP-Phones		IP phones		11/18/21

		478		New Delhi		IT-IP-Phones		IP phones		11/18/21

		479		New Delhi		IT-IP-Phones		IP phones		11/18/21

		480		New Delhi		IT-IP-Phones		IP phones		11/18/21

		481		New Delhi		IT-IP-Phones		IP phones		11/18/21

		482		New Delhi		IT-IP-Phones		IP phones		11/18/21

		483		New Delhi		IT-IP-Phones		IP phones		11/18/21

		484		New Delhi		IT-IP-Phones		IP phones		11/18/21

		485		New Delhi		IT-IP-Phones		IP phones		11/18/21

		486		New Delhi		IT-IP-Phones		IP phones		11/18/21

		487		New Delhi		IT-IP-Phones		IP phones		11/18/21

		488		New Delhi		IT-IP-Phones		IP phones		11/18/21

		489		New Delhi		IT-IP-Phones		IP phones		11/18/21

		490		New Delhi		IT-IP-Phones		IP phones		11/18/21

		491		New Delhi		IT-IP-Phones		IP phones		11/18/21

		492		New Delhi		IT-IP-Phones		IP phones		11/18/21

		493		New Delhi		IT-IP-Phones		IP phones		11/18/21

		494		New Delhi		IT-IP-Phones		IP phones		11/18/21

		495		New Delhi		IT-IP-Phones		IP phones		11/18/21

		496		New Delhi		IT-IP-Phones		IP phones		11/18/21

		497		New Delhi		IT-IP-Phones		IP phones		11/18/21

		498		New Delhi		IT-IP-Phones		IP phones		11/18/21

		499		New Delhi		IT-IP-Phones		IP phones		11/18/21

		500		New Delhi		IT-IP-Phones		IP phones		11/18/21

		501		New Delhi		IT-IP-Phones		IP phones		11/18/21

		502		New Delhi		IT-IP-Phones		IP phones		11/18/21

		503		New Delhi		IT-IP-Phones		IP phones		11/18/21

		504		New Delhi		IT-IP-Phones		IP phones		11/18/21

		505		New Delhi		IT-IP-Phones		IP phones		11/18/21

		506		New Delhi		IT-IP-Phones		IP phones		11/18/21

		507		New Delhi		IT-IP-Phones		IP phones		11/18/21

		508		New Delhi		IT-IP-Phones		IP phones		11/18/21

		509		New Delhi		IT-IP-Phones		IP phones		11/18/21

		510		New Delhi		IT-IP-Phones		IP phones		11/18/21

		511		New Delhi		IT-IP-Phones		IP phones		11/18/21

		512		New Delhi		IT-IP-Phones		IP phones		11/18/21

		513		New Delhi		IT-IP-Phones		IP phones		11/18/21

		514		New Delhi		IT-IP-Phones		IP phones		11/18/21

		515		New Delhi		IT-IP-Phones		IP phones		11/18/21

		516		New Delhi		IT-IP-Phones		IP phones		11/18/21

		517		New Delhi		IT-IP-Phones		IP phones		11/18/21

		518		New Delhi		IT-IP-Phones		IP phones		11/18/21

		519		New Delhi		IT-IP-Phones		IP phones		11/18/21

		520		New Delhi		IT-IP-Phones		IP phones		11/18/21

		521		New Delhi		IT-IP-Phones		IP phones		11/18/21

		522		New Delhi		IT-IP-Phones		IP phones		11/18/21

		523		New Delhi		IT-IP-Phones		IP phones		11/18/21

		524		New Delhi		IT-IP-Phones		IP phones		11/18/21

		525		New Delhi		IT-IP-Phones		IP phones		11/18/21

		526		New Delhi		IT-IP-Phones		IP phones		11/18/21

		527		New Delhi		IT-IP-Phones		IP phones		11/18/21

		528		New Delhi		IT-IP-Phones		IP phones		11/18/21

		529		New Delhi		IT-IP-Phones		IP phones		11/18/21

		530		New Delhi		IT-IP-Phones		IP phones		11/18/21

		531		New Delhi		IT-IP-Phones		IP phones		11/18/21

		532		New Delhi		IT-IP-Phones		IP phones		11/18/21

		533		New Delhi		IT-IP-Phones		IP phones		11/18/21

		534		New Delhi		IT-IP-Phones		IP phones		11/18/21

		535		New Delhi		IT-IP-Phones		IP phones		11/18/21

		536		New Delhi		IT-IP-Phones		IP phones		11/18/21

		537		New Delhi		IT-IP-Phones		IP phones		11/18/21

		538		New Delhi		IT-IP-Phones		IP phones		11/18/21

		539		New Delhi		IT-IP-Phones		IP phones		11/18/21

		540		New Delhi		IT-IP-Phones		IP phones		11/18/21

		541		New Delhi		IT-IP-Phones		IP phones		11/18/21

		542		New Delhi		IT-IP-Phones		IP phones		11/18/21

		543		New Delhi		IT-IP-Phones		IP phones		11/18/21

		544		New Delhi		IT-IP-Phones		IP phones		11/18/21

		545		New Delhi		IT-IP-Phones		IP phones		11/18/21

		546		New Delhi		IT-IP-Phones		IP phones		11/18/21

		547		New Delhi		IT-IP-Phones		IP phones		11/18/21

		548		New Delhi		IT-IP-Phones		IP phones		11/18/21

		549		New Delhi		IT-IP-Phones		IP phones		11/18/21

		550		New Delhi		IT-IP-Phones		IP phones		11/18/21

		551		New Delhi		IT-IP-Phones		IP phones		11/18/21

		552		New Delhi		IT-IP-Phones		IP phones		11/18/21

		553		New Delhi		IT-IP-Phones		IP phones		11/18/21

		554		New Delhi		IT-IP-Phones		IP phones		11/18/21

		555		New Delhi		IT-IP-Phones		IP phones		11/18/21

		556		New Delhi		IT-IP-Phones		IP phones		11/18/21

		557		New Delhi		IT-IP-Phones		IP phones		11/18/21

		558		New Delhi		IT-IP-Phones		IP phones		11/18/21

		559		New Delhi		IT-IP-Phones		IP phones		11/18/21

		560		New Delhi		IT-IP-Phones		IP phones		11/18/21

		561		New Delhi		IT-IP-Phones		IP phones		11/18/21

		562		New Delhi		IT-IP-Phones		IP phones		11/18/21

		563		New Delhi		IT-IP-Phones		IP phones		11/18/21

		564		New Delhi		IT-IP-Phones		IP phones		11/18/21

		565		New Delhi		IT-IP-Phones		IP phones		11/18/21

		566		New Delhi		IT-IP-Phones		IP phones		11/18/21

		567		New Delhi		IT-IP-Phones		IP phones		11/18/21

		568		New Delhi		IT-IP-Phones		IP phones		11/18/21

		569		New Delhi		IT-IP-Phones		IP phones		11/18/21

		570		New Delhi		IT-IP-Phones		IP phones		11/18/21

		571		New Delhi		IT-IP-Phones		IP phones		11/18/21

		572		New Delhi		IT-IP-Phones		IP phones		11/18/21

		573		New Delhi		IT-IP-Phones		IP phones		11/18/21

		574		New Delhi		IT-IP-Phones		IP phones		11/18/21

		575		New Delhi		IT-IP-Phones		IP phones		11/18/21

		576		New Delhi		IT-IP-Phones		IP phones		11/18/21

		577		New Delhi		IT-IP-Phones		IP phones		11/18/21

		578		New Delhi		IT-IP-Phones		IP phones		11/18/21

		579		New Delhi		IT-IP-Phones		IP phones		11/18/21

		580		New Delhi		IT-IP-Phones		IP phones		11/18/21

		581		New Delhi		IT-IP-Phones		IP phones		11/18/21

		582		New Delhi		IT-IP-Phones		IP phones		11/18/21

		583		New Delhi		IT-IP-Phones		IP phones		11/18/21

		584		New Delhi		IT-IP-Phones		IP phones		11/18/21

		585		New Delhi		IT-IP-Phones		IP phones		11/18/21

		586		New Delhi		IT-IP-Phones		IP phones		11/18/21

		587		New Delhi		IT-IP-Phones		IP phones		11/18/21

		588		New Delhi		IT-IP-Phones		IP phones		11/18/21

		589		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		590		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		591		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		592		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		593		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		594		New Delhi		Laptop		Latitude 3460		Till contract expiry of current FMS Vendor

		595		New Delhi		Laptop		Latitude 3470		Till contract expiry of current FMS Vendor

		596		New Delhi		Laptop		Latitude 3470		Till contract expiry of current FMS Vendor

		597		New Delhi		Laptop		Latitude 3470		Till contract expiry of current FMS Vendor

		598		New Delhi		Laptop		Apple MacBook Air 13'Care Pack,Carry Bag,AppleUSB 1		Till contract expiry of current FMS Vendor

		599		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		600		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		601		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		602		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		603		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		604		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		605		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		606		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		607		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		608		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		609		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		610		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		611		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		612		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		613		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		614		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		615		New Delhi		Laptop		Latitude 3480		Till contract expiry of current FMS Vendor

		616		New Delhi		Laptop		Mac book pro 13		Till contract expiry of current FMS Vendor

		617		New Delhi		Laptop		Apple MacBook Air 13'Care Pack,Carry Bag,AppleUSB 2		3/16/21

		618		New Delhi		Laptop		Latitude 3480		3/31/21

		619		New Delhi		Laptop		Latitude 3480		3/31/21

		620		New Delhi		Laptop		Latitude 3480		3/31/21

		621		New Delhi		Laptop		Latitude 3480		3/31/21

		622		New Delhi		Laptop		Latitude 3480		3/31/21

		623		New Delhi		Laptop		Latitude 3480		3/31/21

		624		New Delhi		Laptop		Latitude 3480		3/31/21

		625		New Delhi		Laptop		Latitude 3480		3/31/21

		626		New Delhi		Laptop		Latitude 3480		3/31/21

		627		New Delhi		Laptop		Latitude 3480		3/31/21

		628		New Delhi		Laptop		Latitude 3480		3/31/21

		629		New Delhi		Laptop		Latitude 3480		3/31/21

		630		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		631		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		632		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		633		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		634		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		635		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		636		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		637		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		638		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		639		New Delhi		Laptop		HP Probook 440 G5		1/30/22

		640		New Delhi		Laptop		Mac book pro 13		1/8/23

		641		New Delhi		Laptop		HP 348 G7		8/3/23

		642		New Delhi		Laptop		HP 348 G7		8/3/23

		643		New Delhi		Laptop		HP 348 G7		8/3/23

		644		New Delhi		Laptop		HP 348 G7		8/3/23

		645		New Delhi		Laptop		HP 348 G7		8/3/23

		646		New Delhi		Laptop		HP 348 G7		8/3/23

		647		New Delhi		Laptop		HP 348 G7		8/3/23

		648		New Delhi		Laptop		HP 348 G7		8/3/23

		649		New Delhi		Laptop		HP 348 G7		8/3/23

		650		New Delhi		Laptop		HP 348 G7		8/3/23

		651		New Delhi		Laptop		HP 348 G7		8/3/23

		652		New Delhi		Laptop		HP 348 G7		8/3/23

		653		New Delhi		Laptop		HP 348 G7		8/3/23

		654		New Delhi		Laptop		HP 348 G7		8/3/23

		655		New Delhi		Laptop		HP 348 G7		8/3/23

		656		New Delhi		Laptop		HP 348 G7		8/3/23

		657		New Delhi		Laptop		HP 348 G7		8/3/23

		658		New Delhi		Laptop		HP 348 G7		8/3/23

		659		New Delhi		Laptop		HP 348 G7		8/3/23

		660		New Delhi		Laptop		HP 348 G7		8/3/23

		661		New Delhi		Laptop		HP 348 G7		8/3/23

		662		New Delhi		Laptop		HP 348 G7		8/3/23

		663		New Delhi		Laptop		HP 348 G7		8/3/23

		664		New Delhi		Laptop		HP 348 G7		8/3/23

		665		New Delhi		Laptop		HP 348 G7		8/3/23

		666		New Delhi		Laptop		HP 348 G7		8/3/23

		667		New Delhi		Laptop		HP 348 G7		8/3/23

		668		New Delhi		Laptop		HP 348 G7		8/3/23

		669		New Delhi		Laptop		HP 348 G7		8/3/23

		670		New Delhi		Laptop		HP 348 G7		8/3/23

		671		New Delhi		Laptop		HP 348 G7		8/3/23

		672		New Delhi		Laptop		HP 348 G7		8/3/23

		673		New Delhi		Laptop		HP 348 G7		8/3/23

		674		New Delhi		Laptop		HP 348 G7		8/3/23

		675		New Delhi		Laptop		HP 348 G7		8/3/23

		676		New Delhi		Laptop		HP 348 G7		8/3/23

		677		New Delhi		Laptop		HP 348 G7		8/3/23

		678		New Delhi		Laptop		HP 348 G7		8/3/23

		679		New Delhi		Laptop		HP 348 G7		8/3/23

		680		New Delhi		Laptop		HP 348 G7		8/3/23

		681		New Delhi		Laptop		HP 348 G7		8/3/23

		682		New Delhi		Laptop		HP 348 G7		8/3/23

		683		New Delhi		Laptop		HP 348 G7		8/3/23

		684		New Delhi		Laptop		HP 348 G7		8/3/23

		685		New Delhi		Laptop		HP 348 G7		8/3/23

		686		New Delhi		Laptop		HP 348 G7		8/3/23

		687		New Delhi		Laptop		HP 348 G7		8/3/23

		688		New Delhi		Laptop		HP 348 G7		8/3/23

		689		New Delhi		Laptop		HP 348 G7		8/3/23

		690		New Delhi		Laptop		HP 348 G7		8/3/23

		691		New Delhi		Laptop		HP 348 G7		8/3/23

		692		New Delhi		Laptop		HP 348 G7		8/3/23

		693		New Delhi		Laptop		HP 348 G7		8/3/23

		694		New Delhi		Laptop		HP 348 G7		8/3/23

		695		New Delhi		Laptop		HP 348 G7		8/3/23

		696		New Delhi		Laptop		HP 348 G7		8/3/23

		697		New Delhi		Laptop		HP 348 G7		8/3/23

		698		New Delhi		Laptop		HP 348 G7		8/3/23

		699		New Delhi		Laptop		HP 348 G7		8/3/23

		700		New Delhi		Laptop		HP 348 G7		8/3/23

		701		New Delhi		Laptop		HP 348 G7		8/3/23

		702		New Delhi		Laptop		HP 348 G7		8/3/23

		703		New Delhi		Laptop		HP 348 G7		8/3/23

		704		New Delhi		Laptop		HP 348 G7		8/3/23

		705		New Delhi		Laptop		HP 348 G7		8/3/23

		706		New Delhi		Laptop		HP 348 G7		8/3/23

		707		New Delhi		Laptop		HP 348 G7		8/3/23

		708		New Delhi		Laptop		HP 348 G7		8/3/23

		709		New Delhi		Laptop		HP 348 G7		8/3/23

		710		New Delhi		Laptop		HP 348 G7		8/3/23

		711		New Delhi		Laptop		HP 348 G7		8/3/23

		712		New Delhi		Laptop		HP 348 G7		8/3/23

		713		New Delhi		Laptop		HP 348 G7		8/3/23

		714		New Delhi		Laptop		HP 348 G7		8/3/23

		715		New Delhi		Laptop		HP 348 G7		8/3/23

		716		New Delhi		Laptop		HP 348 G7		8/3/23

		717		New Delhi		Laptop		HP 348 G7		8/3/23

		718		New Delhi		Laptop		HP 348 G7		8/3/23

		719		New Delhi		Laptop		HP 348 G7		8/3/23

		720		New Delhi		Laptop		HP 348 G7		8/3/23

		721		New Delhi		Laptop		HP 348 G7		8/3/23

		722		New Delhi		Laptop		HP 348 G7		8/3/23

		723		New Delhi		Laptop		HP 348 G7		8/3/23

		724		New Delhi		Laptop		HP 348 G7		8/3/23

		725		New Delhi		Laptop		HP 348 G7		8/3/23

		726		New Delhi		Laptop		HP 348 G7		8/3/23

		727		New Delhi		Laptop		HP 348 G7		8/3/23

		728		New Delhi		Laptop		HP 348 G7		8/3/23

		729		New Delhi		Laptop		HP 348 G7		8/14/23

		730		New Delhi		Laptop		HP 348 G7		8/14/23

		731		New Delhi		Laptop		HP 348 G7		8/14/23

		732		New Delhi		Laptop		HP 348 G7		8/14/23

		733		New Delhi		Laptop		HP 348 G7		8/14/23

		734		New Delhi		Laptop		HP 348 G7		8/14/23

		735		New Delhi		Laptop		HP 348 G7		8/14/23

		736		New Delhi		Laptop		HP 348 G7		8/14/23

		737		New Delhi		Laptop		HP 348 G7		8/14/23

		738		New Delhi		Laptop		HP 348 G7		8/14/23

		739		New Delhi		Laptop		HP 348 G7		8/14/23

		740		New Delhi		Laptop		HP 348 G7		8/14/23

		741		New Delhi		Laptop		HP 348 G7		8/14/23

		742		New Delhi		Laptop		HP 348 G7		8/14/23

		743		New Delhi		Laptop		HP 348 G7		8/14/23

		744		New Delhi		Laptop		dell latitude 3400		8/19/23

		745		New Delhi		Miscellaneous Other Asset		AIR CONDITIONER		11/29/21

		746		New Delhi		Miscellaneous Other Asset		AIR CONDITIONER		11/29/21

		747		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		748		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		749		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		750		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		751		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		752		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		753		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		754		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		755		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		756		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		757		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		758		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		759		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		760		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		761		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		762		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		763		New Delhi		Miscellaneous Other Asset		Biometric Decvice-Mumbai-Hardware		6/30/23

		764		New Delhi		Miscellaneous Other Asset		Biometric Decvice-Mumbai-Hardware		6/30/23

		765		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		766		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		767		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		768		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		769		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		770		New Delhi		Miscellaneous Other Asset		Biometric Device		6/30/23

		771		New Delhi		Miscellaneous Other Asset		Kindle Paper		2/7/21

		772		New Delhi		Miscellaneous Other Asset		Kindle Paper		2/19/21

		773		New Delhi		Miscellaneous Other Asset		Biometric Device		2/19/23

		774		New Delhi		Miscellaneous Other Asset		Biometric Device		2/19/23

		775		New Delhi		Miscellaneous Other Asset		Biometric Device		2/19/23

		776		New Delhi		Miscellaneous Other Asset		Biometric Device		2/19/23

		777		New Delhi		Miscellaneous Other Asset		Kindle Paper		9/2/23

		778		New Delhi		Printer		LASERJET P2055DN		Till contract expiry of current FMS Vendor

		779		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		780		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		781		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		782		New Delhi		Printer		LASERJET P3015		Till contract expiry of current FMS Vendor

		783		New Delhi		Printer		LASERJET P3015		Till contract expiry of current FMS Vendor

		784		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		785		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		786		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		787		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		788		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		789		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		790		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		791		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		792		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		793		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		794		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		795		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		796		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		797		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		798		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		799		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		800		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		801		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		802		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		803		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		804		New Delhi		Printer		LASERJET PRO400 M400dn		Till contract expiry of current FMS Vendor

		805		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		806		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		807		New Delhi		Printer		OFFICEJET PRO 8600PLUS		Till contract expiry of current FMS Vendor

		808		New Delhi		Printer		DYMO LABEL PRINTER LW 450DUO		Till contract expiry of current FMS Vendor

		809		New Delhi		Printer		DYMO LABEL PRINTER LW 450DUO		Till contract expiry of current FMS Vendor

		810		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		811		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		812		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		813		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		814		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		815		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		816		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		817		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		818		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		819		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		820		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		821		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		822		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		823		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		824		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		825		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		826		New Delhi		Printer		OFFICEJET PRO 8620PLUS		Till contract expiry of current FMS Vendor

		827		New Delhi		Printer		HP LASERJET ENTERPRICE7700 M712XH		Till contract expiry of current FMS Vendor

		828		New Delhi		Printer		HP-Printer		Till contract expiry of current FMS Vendor

		829		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		830		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		831		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		832		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		833		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		834		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		835		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		836		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		837		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		838		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		839		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		840		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		841		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		842		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		843		New Delhi		Printer		LASERJET PRO400 M400dn		4/22/21

		844		New Delhi		Printer		OFFICEJET PRO 8620PLUS		7/11/21

		845		New Delhi		Printer		HP LASERJET M202N PRINTER- HARDWARE		6/30/21

		846		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		847		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		848		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		849		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		850		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		851		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		852		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		853		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		854		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		855		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		856		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		857		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		858		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		859		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		860		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		861		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		862		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		863		New Delhi		Printer		CANNON LBP 6680X		9/5/21

		864		New Delhi		Printer		OFFICEJET PRO 8620PLUS		11/29/21

		865		New Delhi		Printer		HP Officejet Pro 8720		6/19/22

		866		New Delhi		Printer		HP LJ Pro 400 M403dn		6/30/22

		867		New Delhi		Printer		HP Colour LJ Pro M452dn		6/30/22

		868		New Delhi		Printer		HP Officejet Pro 8720		7/3/22

		869		New Delhi		Printer		Printer BRO-Hardware		7/25/22

		870		New Delhi		Printer		HP-Printer		8/31/22

		871		New Delhi		Printer		HP-Printer		8/31/22

		872		New Delhi		Printer		HP-Printer		8/31/22

		873		New Delhi		Printer		colour printer		8/31/22

		874		New Delhi		Printer		HP-Printer		8/31/22

		875		New Delhi		Printer		HP-Printer		8/31/22

		876		New Delhi		Printer		HP-Printer		8/31/22

		877		New Delhi		Printer		HP Officejet Pro 8720		9/12/22

		878		New Delhi		Printer		HP CLJ Pro M252DN		12/29/22

		879		New Delhi		Printer		Duper Pro 3D Printer		12/29/22

		880		New Delhi		Printer		HP OfficeJet 200 Mobile Printer(CZ993A)		5/16/23

		881		New Delhi		Printer		HP OfficeJet 200 Mobile Printer(CZ993A)		5/16/23

		882		New Delhi		Printer		HP OfficeJet 200 Mobile Printer(CZ993A)		5/16/23

		883		New Delhi		Printer		HP DESKJET 5075 ALL-IN-ONE		8/16/23

		884		New Delhi		Printer		hp officejet pro 9020		1/8/25

		885		New Delhi		Printer		HP officejet 8730		2/11/25

		886		New Delhi		Printer		HP LaserJet 700 M712		10/9/25

		887		New Delhi		Printer		hp officejet pro 9020		10/9/25

		888		New Delhi		Printer		HP Laserjet Pro M 405D		9/2/25

		889		New Delhi		Printer		HP officejet 9020		11/5/25

		890		New Delhi		Printer		HP officejet 8720		11/5/25

		891		New Delhi		Printer		HP officejet 9020		12/1/25

		892		New Delhi		Projector & TV		TV 1		Till contract expiry of current FMS Vendor

		893		New Delhi		Projector & TV		meeting room		Till contract expiry of current FMS Vendor

		894		New Delhi		Projector & TV		board room		Till contract expiry of current FMS Vendor

		895		New Delhi		Projector & TV		ed Cabin		Till contract expiry of current FMS Vendor

		896		New Delhi		Projector & TV		MD cain		Till contract expiry of current FMS Vendor

		897		New Delhi		Projector & TV		Panboard		Till contract expiry of current FMS Vendor

		898		New Delhi		Projector & TV		in stock projector		6/9/21

		899		New Delhi		Projector & TV		in stock projector 2		6/9/21

		900		New Delhi		Projector & TV		3rd floor		9/15/21

		901		New Delhi		Projector & TV		4th floor		9/15/21

		902		New Delhi		Projector & TV		5th floor		9/15/21

		903		New Delhi		Projector & TV		TV 2		9/15/21

		904		New Delhi		Projector & TV		TV 3		9/15/21

		905		New Delhi		Projector & TV		TV 4		9/15/21

		906		New Delhi		Projector & TV		TV 5		9/15/21

		907		New Delhi		Projector & TV		TV 6		9/15/21

		908		New Delhi		Projector & TV		Samsung Smart TV 40		12/16/25

		909		New Delhi		Scanner		SJ HP N6350 		Till contract expiry of current FMS Vendor

		910		New Delhi		Scanner		Kodak ScannerI2900 Dplex_Sl No._52971192		Till contract expiry of current FMS Vendor

		911		New Delhi		Scanner		Kodak ScannerI2900 Dplex_Sl No._52971199		Till contract expiry of current FMS Vendor

		912		New Delhi		Scanner		MINDEO MS 3390 MOBILE SCANNER		Till contract expiry of current FMS Vendor

		913		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		914		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		915		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		916		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		917		New Delhi		Scanner		Hardware HP Digital Sender Flow n9120		Till contract expiry of current FMS Vendor

		918		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		919		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		920		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		921		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		922		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		923		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		924		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		925		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		926		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		927		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		928		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		929		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		930		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		931		New Delhi		Scanner		HP 9200C Digital Sender		Till contract expiry of current FMS Vendor

		932		New Delhi		Scanner		HP Digital sender flow 8500 fn1		Till contract expiry of current FMS Vendor

		933		New Delhi		Scanner		HP 3000 S2 Sheet-Feed Scanner_Banglore		10/20/21

		934		New Delhi		Scanner		HP Scanner _Banglor		3/23/23

		935		New Delhi		Scanner		hp scanjet flow N9120		10/9/25

		936		New Delhi		Tablet		APPLE I PAD AIR 2 64 GB GOLD CELLULAR		Till contract expiry of current FMS Vendor

		937		New Delhi		Tablet		Apple I Pad Air 2-128GB 2		Till contract expiry of current FMS Vendor

		938		New Delhi		Tablet		APPLE I PAD AIR 2-64 BG 2		Till contract expiry of current FMS Vendor

		939		New Delhi		Tablet		APPLE I PAD AIR 2-64 BG 14		Till contract expiry of current FMS Vendor

		940		New Delhi		Tablet		APPLE I PAD AIR 2-64 BG 15		Till contract expiry of current FMS Vendor

		941		New Delhi		Tablet		Ipad Air 2 item 2		Till contract expiry of current FMS Vendor

		942		New Delhi		Tablet		Ipad Air 2 item 8		Till contract expiry of current FMS Vendor

		943		New Delhi		Tablet		Ipad Air 2 item 12		Till contract expiry of current FMS Vendor

		944		New Delhi		Tablet		Ipad Air 2 item 13		Till contract expiry of current FMS Vendor

		945		New Delhi		Tablet		Ipad Air 2 item 14		Till contract expiry of current FMS Vendor

		946		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		Till contract expiry of current FMS Vendor

		947		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		Till contract expiry of current FMS Vendor

		948		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		Till contract expiry of current FMS Vendor

		949		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		Till contract expiry of current FMS Vendor

		950		New Delhi		Tablet		Ipad Pro 128GB		Till contract expiry of current FMS Vendor

		951		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		952		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		953		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		954		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		955		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		956		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		Till contract expiry of current FMS Vendor

		957		New Delhi		Tablet		Apple lpad 10.5" Pro Wi-Fi		Till contract expiry of current FMS Vendor

		958		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		959		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		960		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		961		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		962		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		963		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		964		New Delhi		Tablet		Apple IPAD 10.5 Pro		Till contract expiry of current FMS Vendor

		965		New Delhi		Tablet		Apple IPad 9.7" Wi-Fi + Cellular		3/16/21

		966		New Delhi		Tablet		IPad Wi-Fi Cellular 128 GB		11/12/22

		967		New Delhi		Tablet		IPad Wi-Fi Cellular 128 GB		11/12/22

		968		New Delhi		Tablet		IPad Wi-Fi Cellular 128 GB		11/12/22

		969		New Delhi		Tablet		IPad Wi-Fi Cellular 128 GB		11/12/22

		970		New Delhi		Tablet		IPad Wi-Fi Cellular 128 GB		11/12/22

		971		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		972		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		973		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		974		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		975		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		976		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		977		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		978		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		979		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		980		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		981		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		982		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		983		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		984		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		985		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		3/5/23

		986		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		987		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		988		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		989		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		990		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		991		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		992		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		993		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		994		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		995		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		996		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		997		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		998		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		999		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		1000		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		5/3/23

		1001		New Delhi		Tablet		Apple I Pad Air 2-128GB 1		5/3/23

		1002		New Delhi		Tablet		Apple Ipad 10.2" Wifi+ Cellular 128 GB		5/3/23

		1003		New Delhi		Tablet		iPad Pro 11Inch		12/31/23

		1004		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1005		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1006		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1007		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1008		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1009		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1010		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1011		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1012		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1013		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1014		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1015		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1016		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1017		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1018		Mumbai		Desktop		HP Ellite one 800 G1		Till contract expiry of current FMS Vendor

		1019		Mumbai		Desktop		HP Ellite one 800 G2		Till contract expiry of current FMS Vendor

		1020		Mumbai		Desktop		HP Ellite one 800 G5		6/1/25

		1021		Mumbai		Desktop		HP Ellite one 800 G5		6/1/25

		1022		Mumbai		Desktop		HP Ellite one 800 G5		6/1/25

		1023		Mumbai		Desktop		HP Ellite one 800 G5		6/1/25

		1024		Mumbai		Laptop		HP probook 440 G5		1/22/22

		1025		Mumbai		Laptop		Dell Latitude 3470		Till contract expiry of current FMS Vendor

		1026		Mumbai		Laptop		Dell Latitude 3460		Till contract expiry of current FMS Vendor

		1027		Mumbai		Laptop		Dell Latitude 3470		Till contract expiry of current FMS Vendor

		1028		Mumbai		Laptop		Dell Latitude 3480		3/21/21

		1029		Mumbai		Laptop		Dell Latitude E5420		Till contract expiry of current FMS Vendor

		1030		Mumbai		Laptop		HP probook 440G2		Till contract expiry of current FMS Vendor

		1031		Mumbai		Printer		Canon LPB 6680x		Till contract expiry of current FMS Vendor

		1032		Mumbai		Printer		Canon LPB 6680x		Till contract expiry of current FMS Vendor

		1033		Mumbai		Printer		Canon LPB 6680x		Till contract expiry of current FMS Vendor

		1034		Mumbai		Printer		Canon LPB 6680x		Till contract expiry of current FMS Vendor

		1035		Mumbai		Printer		Laserjet M202n		Till contract expiry of current FMS Vendor

		1036		Mumbai		Printer		HP LJ PRO M403dn		Till contract expiry of current FMS Vendor

		1037		Mumbai		Printer		HP COLOR LJ PRO M452		Till contract expiry of current FMS Vendor

		1038		Mumbai		Printer		HP OFFICEJET PRO 8720		Till contract expiry of current FMS Vendor

		1039		Mumbai		Printer		HP OFFICEJET PRO 8720		Till contract expiry of current FMS Vendor

		1040		Mumbai		Printer		HP Deskjet 5075 all in one ink advantage		Till contract expiry of current FMS Vendor

		1041		Mumbai		Printer		HP LJ PRO M403dn		10/1/25

		1042		Mumbai		Printer		HP LJ PRO M403dn		10/1/25

		1043		Ahmedabad		Desktop		HP PRO 3090		Till contract expiry of current FMS Vendor

		1044		Ahmedabad		Desktop		HP Commercial  DX 2480		Till contract expiry of current FMS Vendor

		1045		Ahmedabad		Laptop		HP Compaq 6510b  		Till contract expiry of current FMS Vendor

		1046		Ahmedabad		Printer		HP LJ 1606DN		Till contract expiry of current FMS Vendor

		1047		Ahmedabad		Printer		HP LJ M 1005 AIO		Till contract expiry of current FMS Vendor

		1048		Ahmedabad		Printer		HP OFFICEJET PRO 8720 PRINTER 		Till contract expiry of current FMS Vendor

		1049		Ahmedabad		Desktop		HP PRO ONE 400 G2 20'' AIO		Till contract expiry of current FMS Vendor

		1050		Ahmedabad		Printer		Canon 220-240V		Till contract expiry of current FMS Vendor

		1051		Ahmedabad		Desktop		Dell Optiplex 7470		8/5/24

		1052		Ahmedabad		Desktop		Dell Optiplex 7470		8/5/24

		1053		Ahmedabad		Desktop		Dell Optiplex 7470		8/5/24

		1054		Bengaluru		Desktop		HP 7580 AIO Printer		Till contract expiry of current FMS Vendor

		1055		Bengaluru		Desktop		Desktop – HP DX 7380with HP 15” TFT Monitor		Till contract expiry of current FMS Vendor

		1056		Bengaluru		Desktop		Lenovo H-33 Desktop PC		Till contract expiry of current FMS Vendor

		1057		Bengaluru		Printer		HP LaserJet Pro Printer 400		Till contract expiry of current FMS Vendor

		1058		Bengaluru		Printer		Officejet Pro 8600		Till contract expiry of current FMS Vendor

		1059		Bengaluru		Printer		HP LaserJet Pro Printer 400		Till contract expiry of current FMS Vendor

		1060		Bengaluru		Printer		Canon Printer		Till contract expiry of current FMS Vendor

		1061		Bengaluru		Desktop		Desktop All in One HP		Till contract expiry of current FMS Vendor

		1062		Bengaluru		Desktop		Desktop All in One HP		Till contract expiry of current FMS Vendor

		1063		Bengaluru		Desktop		Desktop All in One HP		Till contract expiry of current FMS Vendor

		1064		Bengaluru		Desktop		Desktop All in One HP		Till contract expiry of current FMS Vendor

		1065		Bengaluru		Scanner		Scanner		Till contract expiry of current FMS Vendor

		1066		Bengaluru		Desktop		Desktop All in One HP		Till contract expiry of current FMS Vendor

		1067		Kolkata		Desktop		HP Commercial Desktop TFT 15”		Till contract expiry of current FMS Vendor

		1068		Kolkata		Desktop		HP Commercial Desktop TFT 15”		Till contract expiry of current FMS Vendor

		1069		Kolkata		Desktop		HP Commercial Desktop		Till contract expiry of current FMS Vendor

		1070		Kolkata		Printer		HP LASERJET P2014		Till contract expiry of current FMS Vendor

		1071		Kolkata		Printer		HP LASERJET P2014		Till contract expiry of current FMS Vendor

		1072		Kolkata		Printer		Samsung Multifunction Printer  (Print/Scan/Copy/Fax)		Till contract expiry of current FMS Vendor

		1073		Kolkata		Printer		Office Jet pro 8720		Till contract expiry of current FMS Vendor

		1074		Kolkata		Projector & TV		320MX-3		Till contract expiry of current FMS Vendor

		1075		Kolkata		Printer		SJ HP N6350		Till contract expiry of current FMS Vendor

		1076		Kolkata		Desktop		HP ProOne 400 G2 20-IN AIO Desktop		Till contract expiry of current FMS Vendor

		1077		Kolkata		Desktop		DELL Optiplex 7470 AIO Desktop		7/8/24

		1078		Kolkata		Desktop		DELL Optiplex 7470 AIO Desktop		7/9/24

		1079		Kolkata		Desktop		DELL Optiplex 7470 AIO Desktop		7/10/24

		1080		Kolkata		Printer		HP Laserjet Pro M 405D		7/11/24

		1081		Kolkata		UPS		APC Back UPS 600		Till contract expiry of current FMS Vendor

		1082		Kolkata		UPS		APC Back UPS 600		Till contract expiry of current FMS Vendor

		1083		Kolkata		UPS		APC Back UPS 600		Till contract expiry of current FMS Vendor

		1084		Kolkata		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1085		Kolkata		TABLET		APPLE 10.2" I PAD WIFI+CELLULAR 128 GB		Till contract expiry of current FMS Vendor

		1086		Kolkata		TABLET		APPLE 10.2" I PAD WIFI+CELLULAR 128 GB		Till contract expiry of current FMS Vendor

		1087		Kolkata		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1088		Kolkata		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1089		Hyderabad		Desktop		Desktop computer (HP-DX2380)		Till contract expiry of current FMS Vendor

		1090		Hyderabad		Desktop		Desktop computer(HP Pro 3330 MI)		Till contract expiry of current FMS Vendor

		1091		Hyderabad		Printer		Printers (HP-LI 132D)		Till contract expiry of current FMS Vendor

		1092		Hyderabad		Printer		Colour Printer (Hp Office jet Pro 8600)		Till contract expiry of current FMS Vendor

		1093		Hyderabad		Miscellaneous Other Asset		Fax Machine (Brother Model 2820)		Till contract expiry of current FMS Vendor

		1094		Hyderabad		Miscellaneous Other Asset		Photo copier Konica Minolta bizhub 162		Till contract expiry of current FMS Vendor

		1095		Hyderabad		UPS		UPS APCSUA 2200R XML3U		Till contract expiry of current FMS Vendor

		1096		Hyderabad		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1097		Hyderabad		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1098		Hyderabad		Laptop		Note Book HP 348 G7 I5 		8/3/23

		1099		Hyderabad		TABLET		iPad		Till contract expiry of current FMS Vendor

		1100		Hyderabad		Printer		Canon Printer		Till contract expiry of current FMS Vendor

		Total CAMC Cost for End User Devices										0
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Data Centre

		S.No 		Item		Model		AMC ends on 		CAMC cost per item for 5 years

		1		APC		APC Rack LCD Console		Expired

		2		APC		APC Rack LCD Console		Expired

		3		APC		APC Rack LCD Console		Expired

		4		APC		APC Rack LCD Console		Expired

		5		APC		APC Rack LCD Console		Expired

		6		APC Symmetra PX 16kW Scalable to 48kW,All in one		SYCF48KH		3/31/21

		7		APC Symmetra PX 16kW Scalable to 48kW,All in one		SYCF48KH		6/12/21

		8		APC Symmetra PX 64kW Scalable to 160kW, 400V		SY64K160H		4/2/21

		9		AC uni flair(Precision AC)		TDAV1021AN40-1		3/31/21

		10		AC uni flair(Precision AC)		TDAV1021AN40-1		3/31/21

		11		Stablizer Tsi Elecpower		50000-9339-200M		3/31/21

		12		Stablizer Tsi Elecpower		50000-9339-200M		3/31/21

		13		Security &  Fire Alarm System		APOLLO SMART X 132 AP		3/31/21

		14		Gas Release System(Microprocessor based)				3/31/21

		15		Rodent Repellent (Qty-04)		Ultra NW Star		3/31/21

		16		Water Leak Detector		Ultra NW Star		3/31/21

		17		Data Center Electric panels				3/31/21

		18		Temperature Sensors  (Qty -3)				Expired

		20		VESDA				Expired

		21		CCTV Camera(8 cameras) & NVR (recorder)				Expired

		22		Emergency Door open alarm 				Expired

		23		Access Door open alarm				Expired

		24		Biometric Device (Qty -03)		OIN7020057011901764/OIN7030057031401470		Expired

		25		42 U Network Rack - (Qty - 02)				Expired

		26		24 U Rack				Expired

		27		12 U Rack (Qty - 2)				Expired

		28		Power Distribution Units (PDU) (Qty - 10)				Expired

		29		PDU with Indian Socket -(Qty -02)				Expired

		30		Fire Suppression System NOVEC 1230 or Higher (Qty -02)				Expired

		Total CAMC Cost for Data Centre Equipment								0






Server Asset

		S.No 		Location		Item		Model		AMC ends on 		CAMC cost per item for 5 years

		1		New Delhi		Rack Server 		DELL PowerEdge R430		Expired

		2		New Delhi		Rack Server 		DELL PowerEdge R430		Expired

		3		New Delhi		Rack Server 		DELL PowerEdge R430		Expired

		4		New Delhi		Rack Server 		DELL PowerEdge R430		2/11/22

		5		New Delhi		Rack Server 		DELL PowerEdge R430		2/11/22

		6		New Delhi		Rack Server 		Dell PowerEdge R430		Expired

		7		New Delhi		Rack Server 		Dell PowerEdge R430		Expired

		8		New Delhi		Rack Server 		IBM xSeries X3650		Expired

		9		New Delhi		Rack Server 		IBM xSeries X3650		Expired

		10		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		11		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		12		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		13		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		14		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		15		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		16		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		17		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		18		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		19		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		20		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		21		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		22		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		23		New Delhi		Dell Blade Server Server		Blade Server Server PowerEdge M630		11-Feb-22

		24		New Delhi		Rack Server 		Dell Poweredge R230		5/3/21

		25		New Delhi		Rack Server 		DELL PowerEdge R720		7/3/21

		26		New Delhi		Rack Server 		Dell PowerEdge 720		Expired

		27		New Delhi		Rack Server 		Dell PowerEdge 720		Expired

		28		New Delhi		Rack Server 		Dell PowerEdge 720		Expired

		29		New Delhi		Rack Server 		Dell PowerEdge 720		Expired

		30		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		31		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		32		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		33		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		34		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		35		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		36		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen8		Expired

		37		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen9		23-Mar-21

		38		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen9		23-Mar-21

		39		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen9		23-Mar-21

		40		New Delhi		HP Blade Server Server		HP ProLiant BL460c Gen9		Expired

		41		New Delhi		Rack Server 		Intel-xeon		Expired

		42		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		43		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		44		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		45		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		46		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		47		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		48		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		49		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		50		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		51		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		52		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		53		New Delhi		Rack Server 		Dell PowerEdge R610		7/3/21

		54		New Delhi		Rack Server 		Dell EMC R440		1/4/23

		55		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		56		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		57		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		58		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		59		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		60		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		61		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		62		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		63		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		64		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		65		New Delhi		IBM Blade Server Server		IBM Blade Server Server Server HS22 -[7870IZS]		Expired

		66		New Delhi		Rack Server 		PowerEdge R630		9/9/22

		67		New Delhi		Rack Server 		DELL PowerEdge R720		Expired

		68		New Delhi		Rack Server 		DELL PowerEdge R720		Expired

		69		New Delhi		Rack Server 		DELL PowerEdge R720		Expired

		70		New Delhi		Rack Server 		DELL PowerEdge R720		Expired

		71		New Delhi		Rack Server 		DELL PowerEdge R610		Expired

		72		New Delhi		Rack Server 		DELL PowerEdge R610		Expired

		73		New Delhi		Rack Server 		DELL PowerEdge R610		Expired

		74		New Delhi		Rack Server 		DELL PowerEdge R720		Expired

		75		New Delhi		Rack Server 		DELL PowerEdge R430		9-Jul-21

		76		New Delhi		Rack Server 		HP ProLiant DL380		Expired

		77		New Delhi		Rack Server 		DELL PowerEdge R430		11-Feb-22

		78		New Delhi		Rack Server 		DELL PowerEdge R430		11-Feb-22

		79		New Delhi		Rack Server 		DELL PowerEdge R430		11-Feb-22

		80		New Delhi		Rack Server 		DELL PowerEdge R440		4-Jan-23

		81		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		82		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		83		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		84		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		85		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		86		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		87		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		88		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		89		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		90		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		91		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		92		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		93		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		94		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		95		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		96		New Delhi		Blade Server		ProLiant BL460c Gen10		4/5/21

		97		New Delhi		Rack Server 		Dell EMC R240		7/19/23

		98		New Delhi		Rack Server 		Dell EMC R240		7/19/23

		99		New Delhi		HP Blade Chassis  Enclosure		C7000		Expired

		100		New Delhi		IBM Blade Center Chessis Enclosure		MT 8677 Product  No. 86774TA		Expired

		101		New Delhi		DELL chesiss Eclosure		Power Edge M 1000e, exp svc-7607401454		11-Feb-22

		102		New Delhi		HP Blade Chessis  Enclosure		C7000		4/5/21

		103		New Delhi		Dell PowerVault TL4000 Tape Library		Exp-2335189717		Expired

		104		New Delhi		Hitachi SAN		 VSP G400 - FBDB60		7/1/21

		105		Mumbai		Server		DELL PowerEdge R720		Expired

		106		Mumbai		Server		DELL PowerEdge R720		Expired

		107		Mumbai		Server		DELL PowerEdge R720		Expired

		108		Mumbai		Server		DELL PowerEdge R720		Expired

		109		Mumbai		Server		DELL PowerEdge R610		Expired

		110		Mumbai		Server		DELL PowerEdge R610		Expired

		111		Mumbai		Server		DELL PowerEdge R610		Expired

		112		Mumbai		Server		DELL PowerEdge R720		Expired

		113		Mumbai		Server		DELL PowerEdge R430		7/9/21

		114		Mumbai		Server		HP ProLiant DL380		Expired

		115		Mumbai		Server		DELL PowerEdge R430		2/11/22

		116		Mumbai		Server		DELL PowerEdge R430		2/11/22

		117		Mumbai		Server		DELL PowerEdge R430		2/11/22

		118		Mumbai		Server		DELL PowerEdge R440		1/4/23

		Total CAMC Cost for Server Asset										0






Network Asset

		S.No 		Network Asset & VC equipment		Model		AMC ends on 		CAMC cost per item for 5 years

		1		SAN Switch (Primary)		MDS 9148S 16G Multilayer fabric switch		9/19/22

		2		SAN Switch (Secondary)		MDS 9148S 16G Multilayer fabric switch		9/19/22

		3		Internet Switch (Primary)		WS-C3650-24TS-E V04		9/19/22

		4		Internet Switch (Secondary)		WS-C3650-24TS-E V04		9/19/22

		5		Internet firewall (Primary)		Cisco ASA 5545 V04		9/19/22

		6		Internet firewall (Secondary)		Cisco ASA 5545 V04		9/19/22

		7		MPLS firewall  (Primary)		Cisco ASA 5545 V04		9/19/22

		8		MPLS firewall  (Secondary)		Cisco ASA 5545 V04		9/19/22

		9		DMZ Switch (Primary)		 WS-C2960X-24PS-L		9/19/22

		10		DMZ Switch (Secondary)		WS-C2960X-24PS-L		9/19/22

		11		Core Switch (Primary)		WS-C4500X-32		9/19/22

		12		Core Switch (Secondary)		WS-C4500X-32		9/19/22

		13		Server Switch (Primary)		Cisco Nexus 93128TX		9/19/22

		14		Server Switch (Secondary)		Cisco Nexus 93128TX		9/19/22

		15		 Primary VPN		Array Networks AG1000		9/19/22

		16		Secondary VPN		Array Networks AG1000		9/19/22

		17		WLC		CISCO2504 		9/19/22

		18		Switch Client Zone 3rd floor Field Rack 		WS-C2960X-48FPS-L V05		9/19/22

		19		Switch Client Zone 3rd floor Field Rack		WS-C2960X-48FPS-L V05		9/19/22

		20		Switch Client Zone 3rd floor West wing		WS-C2960X-48FPS-L		9/19/22

		21		Switch Client Zone 3rd floor West wing		WS-C2960X-48FPS-L		9/19/22

		22		Switch Client Zone 3rd floor West wing		WS-C2960X-48FPS-L		9/19/22

		23		Switch Client Zone 3rd floor West wing		WS-C2960X-24PS-L		9/19/22

		24		Switch Client Zone 4th floor East wing		WS-C2960X-48FPS-L		9/19/22

		25		Switch Client Zone 4th floor West wing		WS-C2960X-48FPS-L		9/19/22

		26		SwitchClient Zone 4th floor West wing		WS-C2960X-48FPS-L		9/19/22

		27		Switch Client Zone 4th floor West wing		WS-C2960X-48FPS-L		9/19/22

		28		Switch Client Zone 4th floor West wing		WS-C2960X-48FPS-L		9/19/22

		29		Switch Client Zone 5th floor East wing		 WS-C2960X-48FPS-L		9/19/22

		30		Switch Client Zone 5th floor East wing		WS-C2960X-24TS-L		9/19/22

		31		Switch Client Zone 5th floor West wing		 WS-C2960X-48FPS-L		9/19/22

		32		Switch Client Zone 5th floor West wing		 WS-C2960X-48FPS-L		9/19/22

		33		Switch Client Zone 5th floor West wing		 WS-C2960X-48FPS-L		9/19/22

		34		Switch Client Zone 5th floor West wing		 WS-C2960X-24TS-L		9/19/22

		35		24-Port 10G Base-T Stackable Managed Switch		SG350XG-24T		9/19/22

		36		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		37		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		38		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		39		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		40		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		41		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		42		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		43		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		44		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		45		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		46		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		47		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		48		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		49		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		50		Cisco Aironet 1700i Access Points		AIR-CAP1702I-D-K9		9/19/22

		51		ROUTER Bangalore		CISCO 1900		9/19/22

		52		SWITCH Bangalore		CATALYST-2960S		9/19/22

		53		ROUTER Kolkata		CISCO 1900		9/19/22

		54		SWITCH Kolkata		CATALYST-2960S		9/19/22

		55		ROUTER Hydrabad		CISCO 1900		9/19/22

		56		SWITCH Hydrabad		CATALYST-2960S		9/19/22

		57		ROUTER Ahmedabad		CISCO 1900		9/19/22

		58		SWITCH Ahmedabad		CATALYST-2960S		9/19/22

		59		Firewall Mumbai		Cisco Firewall-5510		9/19/22

		60		 client switch		Cisco 2950 switch		9/19/22

		61		server Switch		Cisco 2950 switch		9/19/22

		62		Polycom RMX		Polycom RMX 2000		3/31/21

		63		Polycom HDX		Polycom HDX 7000		3/31/21

		64		Polycom HDX		Polycom HDX 7000		3/31/21

		65		Polycom HDX		Polycom HDX 7000		3/31/21

		66		Polycom HDX		Polycom HDX 6000		3/31/21

		67		Polycom HDX		Polycom HDX 6000		3/31/21

		68		Polycom HDX		Polycom HDX 6000		3/31/21

		69		Polycom HDX		Polycom HDX 6000		3/31/21

		70		Polycom HDX		Polycom HDX 6000		3/31/21

		71		Polycom HDX		Polycom HDX 6000		3/31/21

		72		Polycom HDX		Polycom HDX 6000		3/31/21

		73		Polycom HDX		Polycom HDX 4000		3/31/21

		74		Polycom CRPVDM		Polycom CRPVDM		3/31/21

		75		Polycom RPAD		Polycom RPAD		3/31/21

		76		Polycom HDX		Polycom HDX 6000		3/31/21

		77		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		78		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		79		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		80		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		81		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		82		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		83		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		84		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		85		Polycom Media cart		Polycom Media Cart with standard accessories 		3/31/21

		Total CAMC Cost for Network Assets								0







