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&g qRT &1 Wb | g8 AloTl eed IRIEl b
fory 9fre a1 (dioagdl) SRiH & dgd
TR 65 S| H ANL BRI | 5 oI o
31fdres STTETAT dTel ERT UR SIYAUY3TRTGH
& A FATAT U b IfJAIGT |
ey @ SRM faaR fHar S Adal
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3.6

g, afT 39 65 IENI W UATT AT H
IRIATSATG &1 g+l 2 |

jktho vkokl ;ktuk

RAR - Toq aRmal &fik wes at
& fo U 93 IAISHAT JIoid AT AToTT
B GO DI | 39 AT B Iqaed 39
Il Bl FERIdl Y€l BREN 8 ol
i Famal & Wi &1 S1ftraR
S B TGP o | ol Aard AT
@ fharad & g§RT WRGR &1 I
I B9 fewm # geq @ fory uRa
PRAT 2 a8 9RA Sleal 81 WIH o

B FHIAT| AN & HAFGS] & dR H
JIFAGH oI ¥ Ugel WM &I Ufshar e
! & e dgd aromr @ feenfacen &
UTeU TSl /dee IRIT ISR /B
HAteral anfe @ uRarferd RS9
gera / fewfdrn Arfy g & 128 aror
H 39 AT & ol 6.2 AT HRIS 5. B
yraemd fear T 21 398 |, ®eld
OIed MR 3.5 AR BRIS 5. BRI | dsid
golc 2010—11 H, Il A Aol ©
forr 1,270 *Is %. smdfed fea v €
STafe e a¥ 150 dRIS %. smEfed o
TT o |

ckDl 111-3

jktho vkokl ;ktuk

SIUAUAYSRYH DI AT I Grerisd
BIHR, MR & AT o Udh A Irorl
RTSld JTATH ATSTAT B GIYT 4 S, 2009
B B 6T deg W Jad IRd ¥,
gD SGad ISl / HaRId el Bl
T AT Pl G B B ol g9
AT A 3T 9@ PR B A & fold
UIcATRd HRAT B,

HIS[ET Tl &I SAuaTRe Rwed o
AMHT AT & AR I d 9 o
Jaa] Iue R & Sl TR & U
9RT H IuA B ¢ |

AyaRe Red &1 SAAT B R BT
e dRUT ¥l &1 fFHoT gar, 3R
TE”l H g &R SMardl B HHI X BRAT
S9® SR e WG AR ABM AL

e Ud ® SR AUl RISI-IE 3R
AR &1 §4 & o) |8 IR—BI
3SR BT FARAT B B T |

SIGIUGRIRYA I Hifd &1, J[oild AT
AT BT oded T W\ gAda SR
TSI IMMaTdl & I 8 g A
HT YU @ AT, e fAen &
forl & IR HRAT MawqH T | g9 3fcR
g © o Iolg SMaT Ao § S oA
DI FERIAT &1 Sl & S Y| fAariRet
BT WIHE BT AMBR < & 385 B
g | Tl 3MaT AT H X AR B
XAl BN A B BT YA fhar STrar
2| S9PT fharaa= udd 5T § g ARON
H BT — ORI TRT 3R feharaae avoT |
Ugel ORI H TeTH—Hdd 28R 3R Teld—gad
IS g9 B IR HRAT BIAT & | AT
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Ug IR TR SUIHE HATAT Tl Bl
Jderor B, TIH B oShemsTy  AfYT
PR IR IER g oY WRI UR &THar f=Hior

anfe @& ol IS WRBRI /IR R
Tl B AETIAT SUART BRI |

12K

dinh; ctV 2009&10 ei foftklu
;ktukvk d fy ;i vkeVu

R fEior & dgd gTHor giegrel
FRIHH B foTg 48,000 FRIS . Bl AR
aefed @1 TS |

SfART AT AT & T8 Ha™! gelTdhi
# ufd gdIs DA 45,000 5. IR UBRS!
g W 48500 T. © | 9 AT & ford
JMET §QT HR 10,000 TS B, B T
RIR2IN

M U4 IR T SuvEE & fory
2010—11 # 3fI§ed NI 850 RIS . I
T BY 1,000 P B, BT SF TS |

fUsel goie ® 9Iffd o § 10 99 .
T SMarT F0I W, IS ADHH BT I 20
ARG BY ¥ IAfF T &I, TP Hlaerd o
YT DI 31 A/, 2011 TP g1 AT AT |
Iy 2010—11 & foIv 59 Jo1 & fold 700
RIS B, 3dfed foa U

dinh; ctV 2010&11 e: foftklu
Jktukvk di fy, vkcVu

jktho vkokl ;ktuk ¥ s@ I Ao
e 9 & o 1,270 FRIS %. 3fEc d
Ay AR 8, o 99 150 PRIS 2. B
o= fasar ar en, (700 ufcrerd & orfdrdw
gfg) | <ol RN A & BT |

30

3.7

WBR BT YATH 9RA DI T Jad B
@ ford T @I UredTEd <A 2 |

Hkjr fuek.k ¥ ad 2010—11 & forg wRa
faefor IS & d'd ATHIT SmeTR®
HrIHAT D oI 48,000 FRIS . IrEfed
g 7T 2 |

1 afrtkr C;k€ jkgr ;ktuk & 2009—10
@ P b goic H, 10 NG B. D AAN
FOI R 1 YRR AT 8 AT @l
HIYUT &I TS 99 ABE DI DHIFd 20
G 5. 81| g AT 31 A9, 2011 TH
gel &1 TS 8 3R a¥ 2010—11 & fom
AT § 700 BRIS B, BT U= foar
TAT R |

“kgjh fodkl vKj vkokl & == fawma
& ford amde ¥ 75 gfawrd 9 @1 gig
DI TS S 3060 BRIS B. A GGT B 5400
RIe % B QAT TAT| AT U IEd
T Suemd @ ford a9 2010-11
3T 850 HRIS B. A 9T B 1000 BRI
5. PR fear T |

Hkjr e wkokll foUk

A ot &1 fare faff=1 ==on # gar
ST b= § UG G & wY H IS
AT db B ST 20 W AP AT
facr wuf il & dud T UcwIforar #
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3.8

100 fafera vud €| sard Qe 3R
TR | Sfard ol RIeH RHR iR
I grefeqaRenali Bl ggrar oF e
anfdfes wamM! @& |fadavor # s e
o 2 €1 39 a9 Raeiesy! @ o
THIAT T Th {&I gAKN T | T_MID
AN AR RGN &3, e AR
IR R W 3T &I Chaloe

& AT AISIEN] B 4 A BT ATl
B B R YITART X |

T 3del RISTDNT el & yRye]
H, 3. d& oAy fod fiwew @1 984
I 9ok ¥ Sie &1 YI™T &R &1 &
SR g8 oiiR gfaensil g smar R
ey &g fear e | AT Te—aiie
Ml 3R {HM BT @R B W SiEd
DI T[UIE H O IHAR W GH Helifa
oRfEd €1 AF™ Ud Aeaqul MR i
g Rraw omardl & el o & @i &
JMY® U AT gl ol i

31

g | 91 oma i & uRaRi &1 Ul
Tdl TR T B STexd Bl § i 9 g1
IR FD | I 6 59 INIR H FRINTT
fHioT 3R SauTe fde & ford wfha wu
A YT 8| S FANTdl Bl & BRed
& ol W@ =T AdSId dAT ARGN
ORI g ey &1 gl & ford i e
# waa faor il & 9 R
IR T T | TARI FERd ST B BR,
e <2 H R ey e & ford
ISR ARG 8 & 8T & Sl g Ua
JReR 21| 91 &R 9 &3 § Haerd
JEcll & PR 3D IRAGTHN Y& Bl
T Sl Afddes FoT FEEd] R ARIRG
IIGIR BRI | §9 BIABHAT B Aholdl 37
YRIATIT TR W T 8, T ANT—AFA 3R
AYfcf— AEMRT T & AR dTOIR
ATETRT B TATIH BT BIFIT AR
RET ¢ |
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

vkokl folk difuzk dh folkn;
fu"tkndrk

v & vkokl folk diifuzk dk ifjpkyu vkj fu'ikndrk

RISMEH RT Usilad ard fad syl
gRT R4 AT faa=foral # <1 18 =
wR SRA 2| g sma o wufai

41 JAT 31 A, 2010 BT 51 A€ faq wufr &1 ficd o aifer & A9 2T 2 o s
of o2 Wty armar do arfefrae, 1987 s H A MU eids 31 W, 2010
DI IRT 29T & YT & TTAR GOl [hRoT TF 1 3 TES TandAH R ol 49
yHToT g foar T B $H 9 31 Jma AT o wul=rai (2 A o wuf=rai
foq suEal @I AEie SH WaR T ToTERT R 5T o et 2) & &
PR BT AART &7 faAT delieRor AT 31 HE, 2010 P Mar A< Haf=
EERCOIRIE IS & He< g fa<ir debas rkfydk -l 4

2 vkokl folk difu;k d: foUkn; fea e &
Idrd 43 HE 2009 B 3id H gHIAT AT FT P

S JIf3T 126823.50 BRI . oAl S HIE 2010

& 3T db dghY 153188.73 HRIS ©. &

Rkkfydk 1tv-1 § wkokll folk difu;k&dN folki; Tdird

IdjkM #-4
;Fik 31 ekpl 2010 dk cdk;k
fooj .k ‘ " "
2008 oD 2009 oD 2010 oD
ifrr e ifrikr e ifrikr e

pdrk ith 4,324.13 17.48 4,797.13 10.94 4,890.47 1.95
fuc/k fjto 17,383.27 74.47 19,930.63 14.65 24,674.83 23.80
fuoy Lokf/kdr fuf/k 20,957.84 63.80 22,293.00 6.37 28,180.65 26.41
Tkotfud tek 13,082.72 -0.20 20,296.27 55.14 27,035.75 33.21
cdk;k vkokl .k 109,221.69 21.12 126,823.50 16.12 153,188.73 20.79

32



IRT # A &I UGy Yd Wi W ay 2010 @1 Rurd

3

4.4

Tg Sl 99 & SRM 2079 wfaw gig
SR T AT 2009 @ T H ATEASID
ST IRT 2029627 dRIS T Al I A
2010 & 3fd Tb dGHR 27035.75 PRIS 9.
B g Ol 9Y @ SR 3321 Uherd gfg
U AW S IRRN # gfg 8 s
o | gl Yol # T fUwel 99 A/ 2009
& 3T H 4797.13 RIS T. DI T | A
2010 @ 3T Tb ARSIl glg & AT 4890.
47 FRIS %, 81 s | (g Red @ik faa
e et # o fsel av #1e 2009
& JT H HHI 23.80 AR 26.41 Ul
@1 gfg I DI TS |

SR & 13 rkfydk 1v-l # eIl
IR 3mar o wufral & #ew qof
fo<i Amee dF At # e fea
T
Aree R ol &3 § emaw fad
e

3arg facd waf-ri

HUFAT BT TITHROT ST WIHR B AR
ST TWHR T8 BRI & AUR W fHar
T8

lotfud vkj futh {k= e vkokl folk
difu;k

33

[k

31 emar o duf-al & WReR! a9 H
ERT URIRTd Tl §Sd! & | TT 31 HId,
2010, I ®UHl fa<iia Gwema gern
Shemsl e wrsa fo. o1 fasRed
P IS B | JAT 31 AT, 2010 DI ol &
H 49 A fad wufrar € |

gaar goil iR by Red o a3 &
amare foa wufal § st 2| g9e
STHT IRRIT 3R g JMarT For fAoh
&3 @ AT fad wufral # arfde & o
rkfydk 1v-2 % <=ar S |edr 2 |

okf.kfT;d cidk }jk 1k;kfer vkokl
folk diifu;k

QIR ® dbl gRT TAISId ATd 31TdT
fog eufai € O 59 UeR § ¢

DT I foI. — &7 96 gNRT
IRIIN]

Jedd 8 B9 fo1. — dgd §6 e
sfear grT urford

s e fIeTE B1H wisAw fo. —
JMSHRIEILRTE & gRT uraford

s db 8™ Brsad fo1. — sfeua d§ gr
PIRIINIS]

Guadl 8 Bigad fo. — g9 [9Hd
d% gRT Ut
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

rifydk 1v-2 & Bkotfud cuke futh {k= dh vkokll folk diifu;k dh fu"ikndrk

IjkM A4

2007 - 08 2008- 09 2009-10
fooj.k
lotfud | fut D of) ltotfud futh Dy of) | lotfud futh D of)
= = Y ifrflr | {= {= ! ifr'lr | fe = Y ifr'ir
E)idhrk 2,288.73 2,035.40 4,324.13 17.48 2,308.72 2,488.41 4,797.13 10.94 2,220.73 2,669.74 4,890.47 1.95
]E;I_%ék 4,196.03 13,187.24 17,383.27 74.47 5,168.45 14,762.18 | 19,930.63 14.65 3,515.42 21,159.41 24,674.83 23.80
fuoy
Lokf/kdr 6,338.61 | 14,619.23 | 20,957.84 63.80 7,328.97 14,964.03 | 22,293.00 6.37 5,706.35 22,474.30 28,180.65 26.41
fuffk
_::k:k:thd 4,814.60 8,268.10 13,082.72 -0.20 5,106.24 15,190.03 | 20,296.27 55.14 5,517.63 21,518.13 27,035.75 33.21
S/tkjokk;lk ! 35,329.48 | 73,892.21 | 109,221.69 21.12 40,565.98 86,257.52 126,823.50 16.12 12,734.24 140,454.49 153,188.73 20.79
6. DI EH B fol. — YDl 6 gRI RISMdD gRT USildhd fo Smard fad
grafoTa HUf § | AT 14 gfaerd Ao
doi gRT Ui emar fad wufr €|
7. IESNRTE B9 Brgaw for, rEdidieng qIfoiTe dof gRT yrRIfa emard fae

ST URIRTa

FHufal o < feaeawar rkfydk v-3
SRR

34
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rkfydk 1v-3 b okf.kT;d cidk Fjk ik;kfer vkokl folk
difuzk dh foRrh; fu"tkndrk cuke wvU;

il jkM: #4

2007-08 2008-09 2009-10
okf.KT;d okf.KT; d okf.kT;d
A cdk clk ik cdk Hik
el ik N i'k'kfijr of) i‘k'kfijr of)
. vi; dy ifr'kr - wi; dy . - vi; dy o
ik;kftr Viokl ifr'kr Viokl ifr'tr
Viokl foRr foRr fohr
difu;k difu;k difusk
p:drk ith 958.07 3,366.06 4,324.13 17.48 1,423.05 3,374.08 4,797.13 10.94 1,390.66 3,499.81 4,890.47 1.95
fuclk fjto 51335 | 16,869.92 | 17,383.27 74.47 726.00 | 19,20463 | 19,930.63 14.65 05255 | 2372228 | 24,674.83 | 23.80
fuoy
Lokf/kdr 1,363.08 | 19594.76 | 20,957.84 63.80 1,098.93 | 20,294.07 | 22,293.00 6.37 212902 | 2605163 | 2818065 | 26.41
fuffk
liotfud 600.02 | 12,482.68 | 1308272 0.20 285180 | 1744447 | 20,296.27 55.14 366762 | 2336814 | 27,035.75 | 3321
tal ! 482, 082, 0. 851, 444, 296. ! 667. 368. 035. ;
cdk;k
kkl k 7,858.49 101,363.20 109,221.69 21.12 13,273.46 113,550.04 126,823.50 16.12 15,844.86 137,343.87 153,188.73 20.79
vkokl .

X-  vkokll folk difusk dk oxidj.k tek
Lohdkj dju vkj tek Lohdkj ugh dju
d vk ij

I¥ 2008, 2009 3R 2010 & TR AT
WIBR B dTell 20 AT faxd wufai

ff | o=am @ fRdi @ Rwroa @ for,

35

ST WHR B dlell UMl & AlveS
|ATH ghdl goll AR faa w@rfeaga
faferl @ Amat § S S €1 o
BRI drell e fa<y dufi &k

ST ST WIBR T8l Rl 8, @ fawi
Rerfar / rifyd 1v-4 & <ol 18 7 -
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rifydk v-4 & tek Lohdkj dju vkj tek Lohdkj ugh djui okyh
vkokl folk difu;k dh fu"tkndrk

IdjkMm #i sk

2007 - 08 2008-09 2009-10
F el
fooj Loidlj to | T tet
L o] Lo | Lo o | e Lo | L0d
Londlkj d'gu q of) i okjyh ugh dju of) dju oty ugh dju q of)

dju oty okjyh Yo Lt | SRV oy ifrie | S av | oy Yoo | iffir

Vifo-dliuh F Vifo- ‘ Vifo-

diub ‘ ‘
pjdrl( ith 3,982.87 341.26 4,324.13 17.48 4,413.10 384.03 4,797.13 10.94 4,363.60 526.87 4,890.47 1.95
fuclk fjto 17,180.66 202.61 17,383.27 74.47 19,614.88 315.75 19,930.63 14.65 24,048.39 626.44 24,674.83 23.80
fuoy
Lokfkdr 20,447.36 51048 | 20,957.84 | 6381 | 21,000.50 | 1,29150 | 22,293.00 6.37 27,029.98 | 1,150.67 | 28,180.65 26.41
fufk
Ik(?ttekad 13,082.70 0.00 13,082.72 -0.20 20,296.27 0.00 20,296.27 55.14 217,035.75 0.01 27,035.75 3321
ngﬂk’k ! 106,663.36 2,558.33 109,221.69 21.12 124,377.36 2,446.14 126,823.50 16.12 149,813.91 3,374.82 153,188.73 20.79
3- fuf/k;k dk Bixg.k # gRafdd ) 31.03.2009 I 4787.13
RIS . Al 1.95 Ufawrd gig & A1y e
45  uofiga e faq wufrar @1 fae 31.03.2010 BT 4890.47 BRIS ©. B TS |
Tfere ST J2T 31.03.2008 BT 20957,

84 BRI %. off S AT 2000 BT gF FX 46 Tollpd A fad wulEl & FWR e

22293.00 1€ B. B T8, I& 6.37 laerd
gfg <A &, 59 918 26.41 URRId gl
@ 1T 28180.65 BRIS ©. B TS | IMAN
o Sl &1 gaba Yol (arerfiear areft
¥RR Yol Afed o7 orfvard wu ¥ sfaad

36

IHIIT TGS ST IRRI ST A1 2009
DI 20296.27 BRI T. o, 33.21 Ufcrera gfg
@ AT HI 2010 BT 27035.76 BRIS . &I
TS| ¥ 2003 | 2008 qb, a4 2007 B
Blg ®R, oM R[N H fRmEe @ ygfa
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AT 78 | fa<T 99 2008—09 3R 200910 H
AGRIHAS Fgfed qof &Y TS |

IT% gRT g9 1 | rkfydk 5 iR

S @1 xkQ 1l TR W g, | <
ST gdar © fo faxT a¥ #2008 & 91

7 fas ' N 2009 & 41 I FON W FRRET $9 gF
IR Ro@ & eifaRad, g daf iR
NN . 3R #TE 2009 ¥ A 2010 & IR AR
foxira et & Ao arel il WR anf3ra
. . . ¢ Siafer AT 2008 & AT 2009 & I
BIcl © | AT fo wufrii & forr et , 5 s .
B 3 AT diel IR federi & Ao 9 el A jﬁ; RS
FCHI, AT—PHIARS I, OIS YuR T AT 2009 W A 2010 B 3
o : ' S - fiRTge omg | grdvie o IRl W
T T SR o @ e fiRar af 2007 & gfg il 2|
A 2010 ddb, KON BT AICAR A A
Rkkfy dk 1v-5 & wkokl foUk difu;k gk .k dk 12vd
IdjkMm #i ;4
;Fkk 31 ekp] dk cdk;k Bkotfud tek jkf'k;k
2008 2009 2010
__k db idfr
. ifrkr . ifrkr . ifrokr
jkE"k dy k" dy k" dy
cd _.k 54,755.37 39.65 60,547.80 36.05 70,471.39 36.65
VU; _k 70,262.50 50.88 87,096.58 51.86 94,786.89 49.29
lkotfud tek 13,082.72 9.47 20,296.27 12.09 27,035.75 14.06
dy 138,100.59 100.00 167,940.65 100.00 192,294.04 100.00

37
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PRV Tv-1 & vkokll folk diifusk Mjk . ok 1%vd idy K dk ifrekrd

2010

d& o1 (yferera)
m 39 %vr (vferq)

B gdute s (Ffoera)

4-

I

4.8

lkotfud tek jki*k;k dk
oxhdj .k

tekvk d vkdkj di vullkj oxhdj.k

fUgel 9 99l & fdH IHraT AT D
STHIRT BT SRT dTferdl 4.6 H foam 73T 2 |
31 HTE, 2010 P FHol SHBIT BT 1,00,000
RIS e 1 R P 1 ) B ER e A
84.32 yfaerd off Sir 31 AT 2009 @I
78.65 Ufaerd off | mard fod wufri #

38

AT S SR H 20072009 & ERE
gedl Ughy <@l g | S99 Ur 6 a9
sar o wufel ger s,
TAUHHIVS, TASIUHAl, §Spl, UIgd!
B Brg=d for, v gRe Taunud,
SHa-fha g fa. enfe 3 aiemei=
At § WRI AT H Aol ST IR
gred i |
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3

e

4.9

0:kE nj o Vi ij oxidj.k ¢

[T USTiqRd e fad Sufal § 2009—10
H BT STHRN BT &Nl GR—dR G THRT
rkfydk 1v-7 & fear 7 2| =g urar T
fop TSI BT a7 fvr AT |el SISl
BT 47.18 U9 omaT fad pufar #
6 & 9 gfaera & soft 7 g, < fUwer af

¥ kg Rafd § 8 d@ fdwar o
9 —11 uferera &1 ol & o | 39 srfaRe,
amara o wufal # 38.85 wioera ST
BRI 9 & 11 ufderd &re &) 90N 7 §
ST fUoe af o o # gedt ugfa gurt
BT B | 13 Ufrera a1 S9 31fd al e
goft § foel aR 99 § Fe HH o
g B |

Rikfydk Tv-6 & tek jki'k:k d vkdkj d Vi ij oxidj.k

IdjkM #1 5k
31 ekp' dk cdk;k Totfud tek jkf*k;k
dekj 2008 2009 2010
5000 #- rd 11.41 0.09 8.68 0.04 6.35 0.02
5001 N 10000 #- rd 79.14 0.60 73.51 0.36 55.28 0.21
10001 K 25000 #- rd 516.80 BE05 576.13 2.84 498.62 1.85
25001 N 50000 #- rd 1,449.05 11.08 2,040.79 10.06 1,939.11 7.17
50001 N: 100000 #- rd 1,024.11 7.83 1,634.52 8.05 1,738.89 6.43
1]00]000 # 1 vikd 10,002.21 76.45 15,962.64 78.65 22,797.50 84.32
dy 13,082.72 100.00 20,296.27 100.00 27,035.75 100.00
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rifydk v-7 & (ke nj d Vi ij oxidj.k

IdjkMm #i sk
31 ekp: dk cdk;k Tkotfud tek Jkik;k
ESHE 1] 2008 2009 2010
Inj ifrTkrk

(;kt eDr 12.59 0.09 11.67 0.06 7.65 0.03

6 ifr'kr 1) de 19.11 0.15 17.32 0.09 15.57 0.06

6 19 ifr'kr I uhp 7,143.39 54.60 5,596.32 27.57 12,755.69 47.18
9 I 11 ifr*kr L uhp 5,684.25 43.45 11,695.78 57.63 10,504.20 38.85
11 1 13 ifrkr 1 uhp 205.52 1.57 2,974.74 14.66 3,752.53 13.88
13 ifrkr ;k vi/kd 17.86 0.14 0.44 0.00 11.97 0.00
dy 13,082.72 100.00 20,296.27 100.00 27,035.75 100.00

Ixh  tekvk dh ifjiDork di vk/kj JMER WR ATHRT BT fIerelyor Sidr
oxfidj .k fop SHTBAT B UrNEar 24 wE AT
s uRuaadr erafer # gt 2 fohg 48

-
hl

410 Gravfas AR &1 afRugaar @

40
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rifydk v-8 & tekvk dh ifjiDork d vl ij oxtidj.k

YoM #i 54

31 ekp' dk cdk;k Tkotfud tek jkf*k;k
ifjiDork vof/k 2008 2009 2010
. dy dk . dy dk . dy dk
kE*k kF*k kF*k
. ifrkr ! ifrekr ! ifrkr
elx sk ukfvl nu
. 12.59 0.10 19.88 0.10 19.19 0.07
ij n;
12 ekg I de 87.09 0.67 95.84 0.47 100.14 0.37
12 ekg ;k vikd
1,274.07 9.74 3,609.91 17.79 3,908.92 14.46
fdir 24 ekg 1 de
24 ekg ;k vf/ikd
5,098.85 38.97 9,974.41 49.14 11,679.64 43.20
fdir 48 ekg I: de
48 ekg ;k vf/kd
183.99 1.41 522.66 2.58 514.88 1.90
fdir 60 ekg I' de
60 ekg 1,491.23 11.40 1,394.42 6.87 3,389.75 12.54
60 ekg ;k vfikd
411.87 3.15 151.07 0.74 107.25 0.40
fdir 84 ekg I: de
84 ekg 1,451.04 11.09 1,328.34 6.54 1,054.64 3.90
84 ekg It vf/kd 3,071.99 23.48 3,199.74 15.77 6,261.33 23.16
dy 13,082.72 100.00 20,296.27 100.00 27,035.75 100.00

g 9 &H, SiTfe fse 9 auf & SR
(2007 @ 2009) <=&T AT | 3 S1071 H AT

41

H 2009—10 & IR Tedl Ugfd @l Tg
srfe rifyd 1v-8 # <erfan wan &
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rifydk tv-9 & .k ,0 wvU; tek ilkotfud tekvk d vfrfjDri

IdjkMm #i sk

31 ekp' dk cdk;k Tkotfud tek jkf*k;k
2008 2009 2010
__kdh idfr
e dy dk . dy dk o dy dk
Jiek ifrr Jik ifrr Jiek ifrr
cd _ .k 54,755.37 12.21 60,547.80 10.58 70,471.39 16.39
_.k 70,262.50 31.82 87,096.58 23.96 94,786.89 8.83
djy 125,017.87 22.45 147,644.38 18.10 165,258.28 11.93
5 _ .k ,00vl; tek jkf'k;k PRIS . B T | 3 Fl H 8.83 vfcrerd
Wlkotfud tekvk d virfjDri @1 g g ST 31.03.2009 BT 87096.59
o _ BRIS B. U I8 31.03.2010 DBl 94786.89
411 O O UMl & Bl gHET RN RS . & T |
(AreIe SRl & SifaRead) # oo gy
& qor § 11.03 Ul @ qfy oot @ 6- Vkokl .k
ST 31.03.2009 DI 147644.38 TRIS . N N
™ ' 412 B Uollgd AN T duRl & Hae

9] I8 31.03.2010 BT 165258.28 RIS T. &
T | dfhT Ried & ol # 16.39 ufaerd
@I gig g Sl 31.03.2009 DI 60547.80
RS T I T8 31.03.2010 DI 70471.39

42

ghTIT AT ZROT Sl 31 HME, 2008 I
109,221.69 BXIS . 9 Sl d¢ DY 31.
AT, 2009 BT 126823.50 HRIS . & T,
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413

3T 16,12 UfeId Ifg o1 &) 7S | 39D
faRad, 31 A9, 2010 BT IMAN 0T 9
PN 153188.73 BXIS ©. B T Sl IRI gfeg
20.79 Tfererd g £ |

31 HTd, 2008 DI JMATT KON BT f2wm

Hl RO H 72,54 TR AT ST 31 A9,
2009 ®I AWl AR & w1 71.84
gfeerd o7 | 9@ 9], 31 HE, 2010 &I
JHTIT AT KON & BRIGRT 98, %
74.73 vfaerd 81 T8 |

rifydk tv-10 & dy .k di ifrkr di -1 e vkokl .k

IdjkMm #i sk

;Fkk 31-3-2007 dk

;Fkk 31-3-2008 dk

;Fkk 31-3-2009 dk

;Fkk 31-3-2010 dk

cdk;k vkokl __ .k 109,221.69 126,823.50 153,188.73
cdk;k dy .k 150560.46 176,535.29 204,992.78
dy .k di ifr'kr
. 74.73
d -1 e viokl _ .k 72.54 71.84

d-

414

__-k 1kVQkfy sk dk vof/k&okj
fo ky"k.k

M fa dufal & urd STeT @& MR
R 3R gl &I fIereiyor & iR I8
g T ' 6 7 9 9 3ifde rafdy arer
FEOT, ST 31.3.2008 P 86.29 Uferd o a8

43

31.32009 ®I ARl HCd & WS 85.86
gfcrerd %8 M| faw @ 2000—10 H 4
fRTae <& 18 &R 391 A0 & fewie
85.32 Yfcrerd Y&l grefifd, HicdlR A
UTEh! Bl Ugfcd STedIford A ol H

<l g |
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rifydk tv-11 ¢ viokll folk diifu:k Hjk cdk:k Bes&okj vkokl .k

IdjkMm #i sk
2009 2010
vkokl .k
JkEk dy ifrikr JkEk dy ifrikr

1 0% rd 1443.48 1.14 765.73 0.50
1 6L30%rd 6318.22 4.98 7,505.05 4.90
3 150%rd 6859.33 5.41 10,635.70 6.94
517 0% rd 3309.16 2.61 3,578.37 2.34
7 0% I vikd 108893.31 85.86 130,703.88 85.32
dy 126823.50 100.00 153,188.73 100.00

[ vkdkj&okj _ .k Bforj.k

415 99 2008—09 & SR 3 G %. db D
AfdTP ATATT 0N DY M 3902.41 HRIS
T. off ST 2009—10 & SRR TTHI 2470.19
BRIS B. X8 TS | IY 2008—09 b TR 10
g 5. db B Afddd AT O HI 4.16
I 19755.40 TRIS 3. off ST 200910 &
SR 98 BN 34933.18 TRIS ©. BT T3 3MR
Jg IY 2009—10 & ARM Hl HAART
AT 0N BT ufrerd 76,67 Ufaerd &7 |

44

59 10 dg B, dd DI ol H A
Fll @ wfaera e § 13.60 Ufoerd
@ RM@EC Mg | 2009—-10 & SR 39
Sofy H I TChHY 6196.81 %. Y& g il
2008—09 & GRTT 6855.76 ©. o |

fUsel ¥ AU SmaNy wWRieH / AT &=+
3R QR Sh1g & I~ (|1 fa)
@ for) Afddsd 3MmarT ol BT MHR—AR
dfaarer rkfydk 1v-12 # feam T 7
2009—10 & TR, 9 IMfIRad, 20 TS




IRT # A &I UGy Yd Wi W ay 2010 @1 Rurd L/-E[

31T o Sufal gRT QR gdbredl @l %. B g S 2008—09 & QR 6692.26
Wie o fory dfadRa Afads smara RIS B, o |
oIl # gig & A1 AR 11317.45 IRIS

rifydk v-12 ¢ vidkj&okj .k Iforj.k
idjkM #i s

2008 2009 2010
vikdj
. dy dk o dy dk . dy dk
Ik ifrer JEk ifrekr JK ifrekr
50000 # rd 937.45 3.00 9.74 0.03 9.97 0.02
50001 #-
889.69 2.84 1,050.11 3.11 1762.54 3.87
I: 100000 # rd
100001 #
1,264.62 4.04 2,842.56 8.41 699.80 1.53
1: 300000 # rd
300001 #-
2,807.86 8.97 3,290.93 9.74 1967.04 4.32
1: 500000 #- rd
500001 #-
4,849.39 15.50 6,855.76 20.28 6196.81 13.60
I: 1000000 # rd
1000000 #
20,546.60 65.65 19,755.40 58.44 34933.18 76.66
I vf/ikd
dy 31,295.61 100.00 33,804.50 100.00 45569.34 100.00
X- vU; .k ,o vixe %- fuo"k

417 AN O BUT & IR A WU 418 IATEN fA<T BUCT BT qet e 31 A7,

3R S\ W 31 #d, 2010 ®I 51803.89 2009 I 22647.93 BRIS . T S 31 HI,
PR T, A ST 31 AT, 2009 B 49711, 2009 ®I 19079.81 HRIS . oI, I8 18.70
79 BIS T o, I8 421 ufwd gfg yfcrera gfg gerar 2 |

ST © |

45
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uhfrxr ekey:

vkokl folk diuh 4jkvkcidh funi'k]
2001 e B:"kk/ku

¥ & SR, V3 §b gRT aT fad
U ([RId®) faqer, 2001 # fr=fealRad
JemeE fhy v

vi/kbpuk B- jkvkcid-, ,QIh-funi”k
27@1h,eM@2009 fnukd 3 flricj]

2009 4 tkf[ke Hkj e B"kk/ku

rard foa wufar &1 arfvrfisas 9
THET (BT SHIRG, Gaxl U, 98
SUI griorfisgs uREr, 9 ufkar
AN $HRd, 98 fhRdeR anforfsas
IRWR, eI a7 JIRES WId, gled
arferrgvr, fasr v faAfr enfe) & fAfd
TR 3R R—Ff emenRa fden w®
SIRgd R &I FraR deifda
T § —

C:kjk

dkM ke Hj

@)(iv) Al BT ol T d6d @ W 30 ARG B, qb ARl

3IUT = AT < 75% B |

237 (@) () 50

@)(ii.d) faal o1 srae FHfcd d8d @ IR HIqd ST 0T, FH 41
g1, f2 A enRa avffepa favam Tar § et varcidy srura = &7

>75% B |

237 (&)(ii) 75

(@)(ii.xM) =l ®r et Wl §ed G W 30 o B, ¥ 3D WRdiehd

3IUT = AT < 75% B |

237 (@)(iii) 100

(1)

aiforiae ¥ |war § [ emenRa ofk IR—Ffr smenRa frawr 246 100
(@Trafed SARA, GaxT Id, 9 Suanfl aiftiiae aReR, 98 aRar

T SR, 95 fPRRASR arforisae qReR, sienfiis I1 daRersd

ere, Blcd STferreY, fasmm ud faHfor onf)
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Vit

[k

4.20

funk I+ jkvkcid-, ,Ql-fun"k 28@
Ih,eM@2009 fnukd 3 Qjojh] 2010

STHT JIRRIT FHR ®R dlell A fod
HUAl BT TRIFT o9 AT AR AT,
e RN DI AEIT FRA IT =LA 2,
I ST ARAT WHR SR dlell ATaTr
facd dul &1 fod o= Pu H faer
AT FHAHAT &I, I o IRET WfieR
HR drell Mard fa<T wuel & warer fasdt
T BT fAord I1 WU 8, 59 Rerfa
H ISR oA I 9 fofRaa gd Wigfa
o1l BT |

uifrxr ifji= @Li"Vidj.k

¥ & TR, W03 96 F fEfafad
gRYF /T IHROT 3fTaT fad wuf=ral &r
I

ifji= 1~ jkvicdiufni@Mivij, 1@
uhfr 1- 30@2009 fnukd 23 fIrecj]
2009

Mt gRATSTRT & ford fad — emar
far wufral & Fwfcd d96 e @ dR
A Upele /ufyeT/ fasmodl | |gaar
% fory M ud ol &1 ORT @ IniAe
DT |

ifji= - jkvkcdiufni@Mhvky, 1@
ufr 1- 31@2009 fnukd 27 vDrcj]
2009

amare o wufar R1emdd) e, 2001
— ATGSIG RN Bl gRYIT — 31mar

47

o wufal gRT 9Nl disl / fSdeRi &1
e WADHR /AT JEARAHAT & AR
TR IMHAA HIAT — BRI

ifji= L~ jkvkcidiufnh@Mhvky, 1@
uhfr I- 32@2009 fnukd 16 ekp]
2010

MU UTEHT Ygd™ HFGS / BTell & eh
SUR AMES /dd! fawd dieor(Rvse)
A HIEAT/ BT & AT T4, 2002
@ d8d ddl BT FEdnT AR SHS d'd
fafia fom

ifji= I~ jkvkcdiufni@Mhvky, 1@
fofo/k@unfr b- 2@2009 fnukd 9
vily] 2010

i fa<iig fqe—fOR, <@ wied @l
RS anfe uegd o=

vkokl folk dhiuh Yjkvkcidy funi™k]
2001 dk v]ru RLdj.k

NEAREECICI I CE BN I C IR IE D]
1987 & d&d U Wfderai & TN B
gY, A fad &ul ([1emd®) fder
SR fBr | 3 fAder enfasufral & S
gl PRIAR & AMGS], Yol gATwdr &
IR ¥ fade Gd AFes, MRT aIfihRuT,
FUT FH-EU], I HFIQAI, 3eNe MR
Afeyg kol & Faven e | Hdfed
g | fAe & TRu—Ta W e fhar
T |

e I Hu R1edd) e ugell IR
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99 1989 H IR fhd T o | 1989—2000
% SR, 9 <9 # 29 #g, 2000 & 12
Helee {6y Q| o 9 o |IfYd ek
THfpd A9 29.9.2001 BT IR fhy g
e faa wut (emd®) fdwr, 2001
HET ST B |

2000—2010 & <SR 3Mard fad U=
(Rremd®) fder, 2001 # AL 2010 dd
30 geNeE fhy | s fad &uA

48

(r1Tea) =T, 2001 H g+ a1fdres et
B & H Id §U, 2000-2010 & R
8¢ Wl HeleEi @l e wRa |Afed
oY IR &7 & ford I ¥ srgHa
PR BT iy forar Tar| eI,
NN omar facd du= (Ruamdd) e,
2010 &A@ 10 S, 2010 BT SR fdY
T 3% IR & Jogs H ff gaeilRia
forar T g 2 |
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5.1

5.2

5.3

v/:k; v i BLFkxr fu"rtkndrk

vulfpr okf.kT;d cidk dk
iIfjpkyu vkj fu"tkndrk

Fqgfaa arfvrfisas 4o afRarl 4
Faifdd dad e_d © IR SRfaaven &
faffr=1 Qe BT R YT BRI aTed
= 9id & | fUod qoa H, srgqfad
qiforfsas d@1 7 ded RO ST
PRE H T 99 GRINTT 9Id © w9 H

Tyl AT TS |

vulfpr okf.kfT;d cidk dh foRrh;
fu"tkndrk

fUoe o qul & IR, AT &3 H Rl
SUAE B H Irggfad anforcad dai
B YTEHdT § ARG A faw 9T
H gdme uRRefRl & &R gigela
ygfcd <l g | A aiviTs dopi
@ BT MANT 9T AT 2009 & 3fd H
2,63,235 BRIS B. I Sl A 2010 & 3fd
H 9% B 3,15862 BRIS B. B I I
qIfeh SR R AT 20 Ufcrerd &1 gl
T 3 |

AT Ao dapi @I 3farE o
IR H IR auf H 980 9 BFRIQRI
off, S 39 Abe H Fad ds W W
Feall SR B | AT Ao dei
BT BT AMATT FE0T JAT AT 2009 B
T H Ahol §b FUIN BT 10 FiISrd WRT
o | AT 2009 & 3fd H, THTAT UrAfHamdr

49

54

55

Jrary ko FAgfad arvrfge dbl
ERT AMAART del Thrar Ureiffdhdr AT
RN BT 22.18 Uferd o7 |

vulifpr okf.kfT;d cidk d
vkokl foRr 1kVQkfy ;k dh 10fRr
dk fo"ky"k.ki 2005&2009-

cdk;k Idy cd __.ke vulfpr
okf.kfT;d cdk dk wvkokl _ .k
1kVQkfy 5 k

qhed db O H BT MATT 0l BT
gfcrerd A1 2009 H 2005 H 11 wfoerd &
Al R & A1 10 gfoerd oR a7
AT | BTeAifh, TE AT 2001 & T H Dl
3.44 wfaerd o | J€fU, 2001 ¥ 2009 &
FEUT UICHIfCIAT TAT §HTRIT Fhal §b 0l
3.44 Gferd | ggH) 10 Uferd &1 T |

.k Mhek ,o [kkrk dh B[k
vk .k

2005—2009 ®I JAMT & IRM AT
qIOTRIS bl & IHTAT IMMaTT 0T Wl
IR wor AR # uafa, S R S
TS B, 9B WAl B AT b oWy H
ATSIRIR BT 9.27 Ul 3R HRIT 0T
AHT @ w™T H 1849 Ufawrd iR gHmm
AT 0N & w9 H 17.56 Ufrerd <eriar
2 | BoRawy, 3d gHrT For A Uiy
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rkfydk v-1i vulifpr okf.kfT;d cidk dk vkokl .k
1kVQkfy ;k rFkk cdk;k Idy cid _ .k Yekpl wirk

hz- yk[k ek
o'k 2005 2006 2007 2008 2009
cdk;k Idy cd __ .k 11,52,46,793 15,13,84,213 19,47,09,962 24,17,00,652 28,47,71,312
cdk;k vkokl .k 1,26,79,703 1,82,16,718 2,28,92,335 2,48,43,497 2,84,75,091
cdk;k vkokl
; 11.00 12.03 11.76 10.28 10.00
__ M dk wfrokr
pkV. v-14 vullfpr okf.kfT;d cidk dk vkokl _ .k 1kVQkfy ;k
rAk cdk;k Idy cid _ .k Yekp wvirk
30000000 -
25000000 -
B 951 9dd
4 20000000 - 3% &0
E 15000000 -
® 10000000 -
IHIT A FoT
50000000
0 ! ! ! ! 1
2005 2006 2007 2008 2009
q9 (|rd 3fa)

50
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TdT ST AT 2005 § 3.96 g . o 98 A 2005 H 3.46 oIRG 5. AT 98 A 2009
AT 2009 ® 3id H 593 oRg B, & TS | P 3id H 4.99 TG %, B AT |
ST YR gHhTAT IMANT 0T Ui @rdr Sif

rkfydk v-2 & vkokl .k [kkr] _ .k Bhek] cdk;k vkokl .k Yekpl virt

hz- yk[k ek
| Viokl & cdi:k cdk;k vklr mfr [kkrk
o'k [krk dh_l‘['k viokl .k vkokl .k _ -k Nhek vklr _ .k
b — ifr [Krk hex
2005 36,66,450 1,26,79,703 3.46 1,45,03,364 3.96
2006 45,21,531 1,82,16,718 4.03 2,09,23,524 4.63
2007 50,09,913 2,28,92,335 4.57 2,69,74,527 5.38
2008 52,14,331 2,48,43,497 4.76 2,91,82,500 5.60
2009 57,10,702 2,84,75,091 4.99 3,38,79,690 5L
3 J.K&okj .k [Hr vkj cdk:k SfRe, TR S o B e
k 10—25 oI %. %id 4 gig g I Bl Bl
ST 26 GTCIerd © | BTelifdy, TehraT SfTard
56 9B U WAl H 39 SR Ugfcd 5 4 ot ¥ walie gfy @R & oraR) 0
10 @ %, ¥ s fawrg & e waa 2—5 ARI %, 3R 5-10 oG . 3T I ¥
31fers 25,000 ®. W 5 AR 2. Bl U0 =1

# aifse ot fad 1 (@ral @ A
@ IR BT SHIT 67 URIEN) | 9D

51
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rifydk v-3 ¢ J.k&okj .k [k vkj cdkck .k dwvkokl

hifrokr eh

dy cdk;k vkokl _ .k 1kVIQkfy;k dk ifr kr

;Fkk ekp! 2005 di vir e ;Fkk ekpl 2009 d vir e

[kkr JkFk [kkr JkFk
251000 #- rd 5.60 0.23 3.86 0.10
> 25000 #- & 2 yk[k # 44.83 13.49 34.86 6.72
>20]000 & 5 yk[k =- 32.03 28.47 32.24 19.85
>5 & 10 yk[k #- 12.21 22.94 16.62 20.83
>10 & 25 yk[k #- 4.48 17.32 9.62 25.62
>25 & 50 yk[k #- 0.65 5.43 2.15 12.16
>50 yk[k # 0.21 12.12 0.65 14.72
dy 100 100 100 100

pkV. v-2 § vullfpr okf.kfT;d cdk d J.kh&okj vkokl .k [kkr

Igqgfaa aifdias daf & Avii—ar smEN xo1 @ (fae)

50.00 -~
|
40.00 -
30.00 -
B g1 9k, 2005
P 20.00 A ® 3d A
10.00 - ‘
J A AT 414, 2009
- — .
0.00 . . . . @ 3ig ¥
R S S SO SO
93 Q © AN B
Q Y b ¢ $
o o “ A P &
w7 £ e © 7
Ao 7 7
7

52




IRT # A &I UGy Yd Wi W ay 2010 @1 Rurd

pkV. v-3i vulfpr okf.kfT;d cidk di J.kh&okj vkokl .k [kkr

qfaa aiftifias daf @ Avil—aR s *&or @rd (Ffaem)

30.00 -

25.00 _

B JAT 914, 2005
P 3d A

20.00

15.00 1

gfasra

0.00

:::HJ . ]J]

I ard, 2009
® 3fd A

4-  cdk;k vkokl .k 1kVQkfy ;k
dk {k=&okj fo"ky’k.k

57  fawrelwor gunar g f& #@d 2000 & ofd
H, sgfaa afviiae dai & @el ghr
JMarT For cferol e @1 38.77 Ufnd,
IIP qre ufldeHl &5 B 24.54 U,
IRl &3 BT 18.07 Ufaerd, AT & @
9.7 Ufrerd, gdi &3 & 821 Uferd, iR

53

5.8

gaicR & B 1.23 Ufaerd o S Ar
2005 @ 3fd H HHYT: 37.33 UfLd, 23.26
gfcrerd, 18.85 Uferd, 10.36 Uerd, 8.80
gfererd 3R 1.40 Ufrerd o |

faveyor g 1 <wiar ® f& g9 &=
IHTIAT A T YIehiferdl H Srafey
2005—2009 & SR 3ifSd c 9 Tl Tal
<l TS |
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rkfydk v-4 § vu-ok-cidk di {k=&okj cdk;k vkokl _ .k 1kVQkfy ;k

Ifrkr fgLBk:

o'k MR jh 10kRrj iofl el; if*pef nffk.k
2005 18.85 1.40 8.80 10.36 23.26 37.33
2006 20.83 1.41 8.37 9.56 24.23 35.59
2007 18.11 1.23 8.85 9.42 26.04 36.35
2008 16.33 1.32 8.31 10.77 23.92 39.34
2009 18.07 1.23 8.21 9.17 24.54 38.77

pkV. v-4 b vullfpr okf.kfT;d cidk di {k=&okj cdk;k vkokl

-k

Igfaa afviiae 9@ & &8F—aR ISR a7 giehiferdl (gfiaerm)

12000000 -
10000000 ‘
" 8000000 - m Sl
E B gafar
s 6000000 ‘ ‘ | o
4000000 " Te
2000000 - ‘ = gfRerfy
m cfepof}
O -
2005 2006 2007 2008 2009
a¥ (ard siq)
5- cdk;k vkokl .k dk qﬁmﬁwa‘\fﬁaﬁﬁaﬁ%ﬁmﬁm%
C;kEnj&okj oxhdj.k BT ARG TG F0T (75 UfCrTT) 6-10
gfoerd &S €% Yeid H o | F drfetdr
59 AT HTH 2009 P IHIAT ATAA F0ll B ¥ fafr= orgfeat & el ev—aR ggeen

TSTax—aR qITBRU & FAR DRI

JAMEA T (99T 65 Wierd) 10—15

ENIERIEN
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rifydk v-5 4§ cdk;k vkokl __ .kk dk C;kt nj&okj oxndj.k ¥

Ifrkr fgLBk:

o'k 6;":36” 6810 ifrkr | 10815 ifr'kr 13 \'/";;k(;r dy
2005 2.65 75.24 22.11 0.00 100
2006 2.30 83.20 14.50 0.00 100
2007 3.90 70.01 26.09 0.00 100
2008 0.45 30.19 68.18 1.18 100
2009 0.46 32.92 64.60 2.01 100

6- {k=&okj cdk;k vkokl _ .k yfererel FTioT 8151 T I T | 2005—2009
_ _ @ QIRTH UTHOT &=l T ST A/ 2009 H
510 WSl TP &A-—AR A FUl Fl GHTA TeT 713 Ufrerd & T S A 2005 #
IF3 BT HdT B, ST 50 IS HETHRI 10.27 TRYETT o |
¥ Hafgd oft, ST 915 e &= H 26
gfderd, 14 gfderd oef o8 &9 @R 10
rkfydk v-6 § {k=&okj cdk;k vkokl .k
Infrkr fgL Bk
o'k xkeh.k V/K&*kgjh *kgjh egkuxj dy
2005 10.27 15.21 27.21 47.30 100
2006 9.99 13.13 25.15 51.72 100
2007 8.75 12.40 24.40 54.46 100
2008 11.07 13.00 26.35 49.57 100
2009 7.13 14.14 26.70 52.02 100
7-  ikFfedrk {k= vixe & vkokl WAfAEAT & KT H qbrT Webel I
FUT 3R BT YA AhdT & AT ol
5141 ¥R Rord do @1 a8 2005-09 @ ¥ gHIT UIANGdT &7 O bl ST

qRd H dfbT B ggied wd wria Ruie’
R MR fA=ferRad arfeTar § g/

55
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rkfydk v-7 & tkFkfedrk {k= vfxe & wvkokl

IdjkMm #i sk
o'k 2005 2006 2007 2008 2009
ikFkfedrk {k= e dy cdk;k _ .k 3,81,476 5,10,738 6,35,966 7,47,380 9,15,886
ikFkfedrk {k= e cdk;k vkokl _ .k 90,298 1,33,200 1,60,343 1,91,878 2,03,154
cdk;k Idy cd _ .k ei cdk;k
iEdedrk = Tk ok ifrkr 36.47 35.33 34.41 33.26 34.58
ikFkfedrk {k= ki e Idy cdk;k .k ei
ilFfedr = & cdkck viokl ke dk ifrkr 2367 26.08 2521 2567 22.18

[

5.12

2009&10 di nkjku {k=h; xkeh.k cidk
dk ifypkyu ,o fu"ikndrk

ITHIVT AR B STxdl DI QT BT D
for) Ramded gRT &= UTHIvT dabi Bl
AP dF & w9 H ggAN @l TS D
J IR ISR & d8d AT &g A0
YTHIVT AT YA AT, TFIOT T

Fa : sead # Afbor B gafar va worfa Rald
faed iR g8y omar & fwior 8q

gefded & Sfiia YAfded A8l o &
u g |

513  rkfydk v-8 # 39 eF UHoT dai @
g & E T S g H ends &
e © AR 9P gRI fold Y YA &
w0 H EHdar 39 U6R T

rkfydk v-8 & nufoRr {k=n; xkeh.k cid

YoM #i 5k

2009&10 e 2009&10 e
{k=h; xkeh.k cid 30-06-10 dk 30-06-10 dk € . ?
dk uke lefdr Iforj.k cdk;k iuforr fdsk x:k di xb- ub
1ar fiorg. s usk Iforj.k ILoidfr;k
vk/k ik xkeh.k
150 134.8 50.00 0.00
fodkl cd
MDdu xkeh.k cid 49.7 49.7 49.70 0.00
Hrfxjh xkeh.k cd 0 0 0.00 100.00
pri; xknkojh xkeh.k cd 18.5 17.81 18.50 0.00
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Vklk ixfr xkeh.k cd 128.52 113.32 28.50 0.00
Vk;kor xkeh.k cid 8.86 8.52 7.30 0.00
dk*kh xkerh 1i;Dr xkeh.k cd 5 5 5.00 5.00
mRrj fcgkj xkeh.k cid 5.68 5.68 5.68 6.00
cMknk mRrj in"k xkeh.k cid 19 19 19.00 19.00
y[kA {k=h; xkeh.k cd 0 0 0.00 15.00
ikM;u xkeh.k cd 0 0 0.00 5.00
cfy;k {k=h; xkeh.k cd 0 0 0.00 1.00
f=o.kh {k=h; xkeh.k cd 0 0 0.00 1.50
iFkek cid 1.3 0 1.30 1.30
mRrjkpy Xxkeh.k cid 0 0 0.00 24.00
nuk xEjkr xkeh.k cd 2.87 0.97 0.00 0.00
dy 389.43 354.8 184.98 177.80
514  &H U §& S o 9% dad iy X- 0K 2009&10 di nkjku ekb@k&foRr
FON BT B PRER HId o, I Used BLFkuk dk ifypkyu vkj fu"tkndrk
6O 4 qUI Y I IR BT B FH N so 3 o N
. . T k=
PR AT 2| §o 9% ARTAUE & qgd 0 ;:qw ° gqﬁ%@ @
SYR < 9AY o9d WRIGR & w9 # ;::H' eﬂ:ﬂqm ’ Sré Wjﬁi
Tl THUK. I
AT 7| a9 2009-10 & IRM, gAfd / Pefled X _
o Feoit @ fory e wer Yot @ mﬁad?éﬁacsi YRR A e E‘ga
i 3
185 W T o7 7 SRaRaT &9 Tlgl TN Tdcd SUT&] T Hhd = |
a¥ 2000-10 & <RM, STR UG W 516 Gy &) TS qIferpT I HSHI—fied G

H 4 Y & Hg TN dbi 7 AT dF A
gAfde foram| ada T H oy e, SwR
yaer, fIER R R WAl # e
TV depl = 137 db | gAfde for |
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

rifydk v-9 | ekb@k&foRr ILFKkuk Mjk Bforj.k

dekd ekb@k&forr 2009&10 e: fd;k x;k ; Fik 30-6-2010 dk
ILFku dk uke usk Iforj.k ##- ef lefdr Mforj.k i#- e#
1 xke mRFkku] mMh Ik 4,00,00,000 5,00,00,000
2 JkI ekb@k ,Wjfil;kj MoyieV VLV] dukvd 16,50,000 16,50,000
3 egklee VLV] rfey ukM 25,00,000 75,00,000
4 Jidk QkmUM™ku Qkj eko@k GMV] rfey ukm 1,16,00,000 3,42,00,000
5 ixfr £;P;vyh :MsM dkwvki j:‘fV(i %]i\% R L EOEDETS
.M ekdifVix QMj*ku fy-] vk/k Enk
6 1%fe=k :jy Qkbuiky Bfollit] dukvd 56,50,000 2,58,50,000
7 vi/kdkj] mMhlk 50,00,000 1,00,00,000
bfM;u , Bkf*k; "ku Qkj BfoXI
8 19,20,000 19,20,000
,M @fMV] rfey ukM
9 , QMCY ; MCY ; ch] xrEjkr 70,00,000 1,00,00,000
10 dE;fuvh MoyieV LVj] rfey ukM 25,00,000 25,00,000
dy 7,98,20,000 15,36,20,000
517 99 2009—10 @ TIM, §& F AUA 518 M@ HEHRI AT BN SMER W

%-

TIUATE qIchiferdl # O Y JTED Bl
onfier foar | gaa sifaRad, §& =1 T
gl H ATy & HH DI T BIA D o
oY °Uch P wU H TATAUG Bl G3H D
oI b |

o'k 2009810 di nkjku Tgdkjh BLFkuk
dk ifjpkyu Vkj fu'ikndrk

58

T A=FEl T TH AT D AT, AN
JAMILIRAT B ATIAT SR DI GRT B
T D AR D I TEANT | SHD)
S & foRl B Ffdadl &1 Ub gu
BIAT 2| 31 ARl AWl H, dewrdr
wWied 8l 2 ok gar FEaw 8 g,
oIl e U Yol Bl RT BRA B
ford T IR W IRTE™ &R € |
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3

5.19

5.21

fafi=1 <l # AT AEhRT AR @
PR YUl WRHR gRT g i,
|fafr sfafad vd weer |l FraEt
& grT faafia gl | I 'R @
AEHNI GITed 3R 9§—19g Eh
|ffal &1 IR 95150 WEBRI
afafa ifarfam iR sl & uraem=l
gRT BIal 2| UIfied WX UR Smard
HEHRI FAAT BT 4 TR R IR gl
H gier ST @

fRRITR wrfic arard afafaar
fPRIeR Ae—urfier smar |fafcrar
3T A AR

3farsy ferfor a1 Hepre ferfor Ao
Hkgrh; gk'Vh; Bgdkgh vkokl B2 &

IR IET AEDRI AT HE Tg—Tod
HeapNl AR M & d8d usiigd
T MY I FEHER AT 81 98 1969
H Y WEdERI AT WY BT WRIUAT DI
TS 1| $HAT ST WEH ¥R W Th
W WIS BT TS SRAT o Sl oW H
Gﬁ_\’ THIY hNAd DI SCCNCQIIFEJCCJ FHTC

T |

ARA H AEhRNI A e # Ja9 fael
TR R UG A AEHRN AfAfaat
3R T TR W MY FEHRT A A"
BIAT B | TSR WR R MY FEHRI mard
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5.22

5.23

5.24

Y RGN IR GEdhN a9 9
THEE B 2 Ol S9! faer vofa, fa
fIiRoT SR 3T ®RI%H 99 9 fafi=
Il ¥ MUl Wl $I QR HRdl
2 dife 9 Gl gRT ifag koratsi &l
FEOT IURT B B foldl facd a1 agawen
B ST D | 3D IR, AR I
AEHRI AN G Fexd el Bl 70T
facig oAt ® 3R Al &HdT &l
ST B B forg i FERIEr wRd B |

"'k Bogdkgh vkokl B%

T el TR W UrRifAd T AEhR)
Affel BT ® qw H 26 MW WEBRY
AT el g§RT el < oIt g e
TehRI A dEi b AR @1 A
gTeIfie AEHNI AT |afdfaal, I
goll H fder, SReR | T, IR Sia=
o7 fE, I AT §6, Ay vd
el fawr fom, aiftiias ok wEary
dal aMfe iR WRGR §RT RS Y&l

fEdTR SN BT BT 2 |

9 °l A UTIfAd A AEdhrN! affaar
BT AU I B fol¢ HbEI b1 fAA{0r
PR B oI 10,908.80 HRIS o, GfAdRd
a2 |

Llk/kuk dk Bixg.K

Y FEHN I GH gRT fUsd =
Iuf & SR GUSIT A BT IR A
rkfydk v.10 # faar w7 -
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rkfydk v-10¢ "K'k Bgdkjh vkokl 12k di .k “lefdrs

YoljkM #i 5k

_ knkrk €N 2007&08 dy dk ifr*r 2008&09 dy dk ifrr 2009&10 dy dk ifr*r
,yvkb} Ih 3529.74 35.6 3620.26 35.6 3637.88 35.1
jk-vk-c&'d 851.04 8.6 853.04 8.4 893.04 8.6
gMdk) 1589.87 16.0 1589.87 15.6 1589.87 15.4
jkT; . 264.07 2.7 265.58 2.6 265.57 2.6
1jdkj:
tek jkf'k;lG 195.51 2.0 210.34 2.1 210.34 2.0
cd 2925.71 29.5 3063.73 30.2 3197.11 30.9
fMcipj 142.6 1.4 142.60 1.4 142.60 1.4
wU; 413.3 4.2 413.58 4.1 413.68 4.0
d{y 9911.84 100.00 10159.00 100.00 10350.09 100.00
TT : HRANT IGIT AgBI 3TareT JAT
525 ¥NY WEBRI AN HHl & YH b g9l b, g RB1| B RO H dbl B BFRER)
Sitge drr e faed 9o @1 U gq ST fUod 9ul # oHaR 961, 200910 &
AT o7 | BTefifs, 319 MY AEdRI 3mard SR 30.9 U o+t ¥&l | fawet i aut
Gl QAR @) Sud § sad) on ﬁ oy <_15cb|€\| AT Hel §RT el ol
e ¥ | Ueeedl & il § Ry H JT3M.dH BT IRTEH Al IR & A1
99 2006—07 ¥ 2008—09 & GRIF 356 CTTT AETad Se |
gfrerd R &1 99 I8 | 2009—10 & QIRT, Lilk/kuk dk viHkfu ;ktu
Eﬁﬁ\:fzjjzjj#s:w?ﬁ;z::? 526 g9 2004—05 3iR 2009-10 P @y H
Pl TS 3R 2009—10 H 154 Yfoerd W rifyd V.11 3 gfar &
rkfydk v-11% "'k Bgdkjh vkokl B2k dk .k ifjpkyu ilefdr
YoM #i 5k
i id‘fr 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10
m RUT 432.10 529.8 10603.65 10958.87 11185.36 11396.63
ﬂﬁaﬁa 2T 421.15 520.0 10125.22 10440.57 10709.36 10908.80
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527 3 WEHNI AT HEl gRT AfadRd SR 8T sosal & I iR Wl &
ISI—aR 3ard 91, e dF auf & AR A rkfydk v-12 % <eifar war &

rifydk v-12 & "kn'k Bgdkjh vkokl B2k gk Bforfjr vkokl _ .k vkj fuferr bdkb:;k
yk[k #1 5k

2007&08 2008&09 2009&10
] fufer@foRr fufer@foRr ikf'kr fufer@foRr
3 _ _ _ i |
ikf'kr bdkbi;k JKEk bdkb’;k JkEk , JKEk
bdkb';k
SERLE 1538 078,82 775 1903.18 756 1874.04
| _ _ 335 ERED 104 EREE
ﬁgr\l . .
FENTG oA T 28311 100 EIRE 100 EIDEE
el 496 7544.00 277 4376.19 173 3023.88
rar 2 17562 83 281.77 63 EIGE
R 2 7779 ENEE 183.12 . .
fewrae waw AT T 40.20 EREE] 104.15 6 114.70
SR HIR 3 540.23 EIDEEl 299.12 EUWE 871.15
PACH _ _ 329 1161.25 1085 932.00
Eac 4404 3478.89 5229 8459.63 5157 8632.11
e 2091 1599.10
HERT .
AR @ Tl @ T A el AT el
NEIEE 1 20
S
ESeNd 692 180,99 100 80547 12 15570
ESiIc] 2913 462315 5243 2280.60 588 1705.18
TSR 313 69.09 36 62.91 84 205.52
qfiet g 3552 6825900 1439 2289.00 1194 1679.00
EaEE _ _ 2192 4016.09 201 305.42
afem e 193 2018.44 1354 657.25 129 44468
dy 16240 31534.63 17492 2687973 9652 1994338
TiT : oA TG BB ST A
528 dY¥ 2009—10 & SR MY TEHNI AT T GRGRYT 9% X 10,908.80 RIS
FEl gRT JMERT R0 &I FHIbd HoR] 5. 8 AT |

96 PN 11,396.63 PNIS ©. B TS oldid
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

v/;k; v b gk'Vh; vkokl cid

0k 2009&10 d nkjku mtufoRr
fu"tkndrk

I 2009—10 & CRM, §& FRT 8,159.29
A I3 d6 B gAfde ARl & d8d
8,107.76 I . AfqaRd fwar |
Hd gAfd AfaaRd i 8,107.76 aRIs
T W W 369682 BRIS B. Bl AfIART
3. d6 @ TTHIT AT ATSTAIR eI
ol ST IO Er gAfded ATofT
iR urfior emar A @ T'd dfaaRd
far 1| 9% & @ gAfde dfadver |
TTHIOT SMIRT BT 2T fUsel a¥ 2008—09
H T 23 Ui ¥ 9§ R 2009—10 H
46 vfrerd &1 4T |

6.2

grfr g A & dgd, 96 Bl g
3,760.33 PRI ©. UId gY, AR db oIferd
qui & fog arioT I B yAfde @
gfa @ AR BT WIS B AT |
Tl Srary Y & d8d f¥ear T
5 oG %. O & AME™ RO & ol
g su9 Rig gar 2 & A &1 g
FeiRa Sgaeg & foy &1 far |

2005&06 11 2009&10 di nkjku Bforfjr
tufoRr dk 1ofRr foky'k.k

2005—06 ¥ 2009—10 & QIR LY
AT dd gINT fpar qar grfif®
gafde dfqarer | rkfydk vi-l 4

ST AT 2

rkfydk vi-1 1 2005&06 I 2009&10 di nkjku okf'kd mufoRr Bforj.k

IdjkM #i ;1 ek

0"k

Iforj.k

2005-06

5632

2006-07

5500

2007-08

8587

2008-09

10854

2009-10

8108
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6.3 JIT 30.06.2010 T FHfbd HIAAROT 58974. g fqaReT SIfdHaH o7 | ay¥ 2009—-10 ©
26 dRrs w. gam| rkfydk vil & S SR 8108 HRIS . P AfAaROT fhar 1
W g b aif¥ead R &1 Afdarer v S fUwel 9§ I 2008—09 | TTHI 25.3
2008—09 & SR fHar 7| I weITuAT gfererd &4 2 |
A AR AN T Al b 9y H gar
de 1- ;ktuk ik= ikFkfed __.knkrk BLFkku
mnkjhdr iufoRr ;keuk &, yvkj, I ‘ “ .
1 K fusfer sktukt & Bell: db: <ipk vulfpr cd] vkokl foRr difu;k
) Lo.K €;irh xkeh.k vkokl TufoRr ;ktuk vulfpr cd] vkokl foRr difu;k]
Irehevky, pvkj , 14 Lgdigh {k= di BLFkku
‘ , 1hch di virfjDr T
3 el viokl fuflk ih, yvib bikFded _knkrk ILFdus
4 fo"k'k tufoRr Nfo/kk vkokl foRr difu;k
5 vYidkyhu ;kEuk vkokl foRr difu;k] vulfpr cd
— . vulfpr cd] vkokll foRr difu;k]
fdQk; rh vkokl d ufoRr&fuek.k foR
6 dQicrh violl d Ty, iufofr&fuel.k fofr Lgdjh {= d ILRdu] etb@k Qibul LRk
7 xkeh.k {k=h; cidk di fy ;i TufoRr ;ktuk xkeh.k {k=h; cd
8 ,10,p,Q, 1 d fy; TufoRr ;ktuk ,Ih,p,Q,1
9 ,VkjMhch d: fy ;i TufoRr ;ktuk , VkjMnch

rkfydk vi-2 § 2005&10 di nkjku foftklu ;ktukvk di rgr Iforj.k dh 1ofRr

YoM #i 5k

sktuk dh fdLe 2005-06 2006-07 2007-08 2008-09 2009-10 lefdr dy
fu;fer 2800 2846 4731 4394 4312 19082
Thevkj, pvkj, 1 2610 2529 3856 718 1680 11394
Xk-vk-fo- 0 0 0 1761 2016 3777
fo-1-fo- - 0 0 0 3980 100 4080
vYidkyhu ;kEuk 223 125 0 0 0 348
lefdr dy 5632 5500 8587 10854 8108 38681
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pkV! vi-1 § 2005&10 o nkjku foftklu ;ktukvk di rgr Iforj.k dh 1ofRr

2005—-06 ®! Al & SN AR FIoeN & d8d Gigawor

5000

4500 X
h\
4000 N

3500 \

3000 \

2500

2000 \

1500

1000
500
0 1 1 _ 1

fag fa. DI eTd IS

frafia EIEEINGEING DIEIACE
w=2005-06 =fil=2006-07 2007-08 2008-09 ==ie=2009-10
64 37l 2005—10 & QIRME, fA9RT R 2005—07 &I T H THIT AT B
frfaReaa ars=mel & dga gffda T |
AfaaRd fear . :
3. 2008—09 & QIRIT WU AT ITHIOT
65  f=feRad &1 rifydk vi-2 9 <@ o gfded ST & d8d dgd bH Afdavor
SE IS 83 Sl 2009—10 & QRM 134 yferd
el |
1, 2005—10 & SR |af¥e Hfaavor Fafid '
AT & dgd fbar a1, I¥a 918 w@ol 4, gy 2008—09 H YEH B g JRYAUD
S AT GRS IS BT IR B | g UHIRUG & ded Wfaarer fhar wn
_ S THBTelE ol & dad afdaxor
2 2007—10 & <IRTA fwafhg |faawoer

64

2007—08 W I fear AT |




IRT # A &I UGy Yd Wi W ay 2010 @1 Rurd

3

rkfydk vi-3 4 2005&10 di nkjku foftklu tkFkfed _ .knkrk BiLFkkuk dk Bforj.k dh 1ofRr

hz- djkM et
dy
2005-06 2006-07 2007-08 2008-09 2009-10 .
Iforj.k
vkokl foRr diifu;k 1840 1210 1189 7055 3544 14838
vulfpr okf.kT;d cd 3790 4250 7328 3447 4150 22965
1gdkjh cd 1 30 70 150 189 440
Lgdkjh vkokll Bfefr;k 2 10 0 0 40 52
{k=h; xkeh.k cd 0 0 0 202 185 387
df'k ,o xkeh.k fodkl cid 0 0 0 0 0 0
dy Iforj.k 5632 5500 8587 10854 8108 38681
6-6  futufyf[kr dk rkfydk vi-3 I n[kk &k @ IRM, JMRdE ¥ Falfde gAfaa forar |

Idrk g

2005—10 & <IRTA |alferes gAfded
a1 37T fae Hufrl &7 W & |

AT I Pufdal & dHel H 2008—09
@ IR, MAdD ¥ Halfde gAfde for |
SHHT HROT ARy gAfd Ao & dgd

gAfde <7 o |
T aTforsd dei & ARTel | 2007—08

65

6.7

2008—09 I BISHY, 2005—10 &b QR

AT Aoy dbl F Faiee gefdw
fera |

S gd goT e 9 iR oY Fgar
Mgy e Afafl @ fUser 5 auf |
gAfded el fear T F@ifes S sy
Rerfr @19 off | BTifd 20090-10 & SR
Iror 3rarT S AT & dEd 40 BRIS
%, dAfgaRa fea g |

gy 2008 H ITHIOT A I AT IH
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rkfydk vi-4 4 2009&10 di nkjku tufoRr Rforj.k % fooj.k

hz- djkM et
ikFkfed _ .knkrk fu;fer vk ,p vYidkyhu xkeh.k , 1 vk d
IiLFkku dh fdLe s kEuk vkj, 1 s kEuk vkokl fuf/k ,Q b/
vikokl foRr diifu;k 1410 239 0 1795 100 3544
vulfpr okf.kT;d cd 2709 1441 0 0 0 4150
Igdijh cd 185 0 0 4 0 189
Lgdkgh vkokll Ifefr;k 8 0 0 32 0 40
{k=h; xkeh.k cd 0 0 0 185 0 185
df'k ,o xkeh.k fodkl cid 0 0 0 0 0 0
dy 4312 1680 o 2016 100 8108
BF ® 915 | UHIV &Fl H AT e Afaarer 4 fUwel 99 & Jom | HA:
1 JoNferd HR & ford UTHIoT 3rars depi 134 Yfderd 3R 14.5 Ufaerd @ gfg <o
BT AT AT IR eI UIA8D gROTH ORI
| _
it DLFkku&okj
6-8  futufyf[kr dk rkfydk vi-4 b n[k &k _ o
1drk gt . Y 2009—10 ¥ AT AT dabi
|IIE® fHot BT 51.2 Gl gArded form
Uit ; kEUk&oK] IS e AT facd Hul BT I

Faffd o & d8d eif¥ead  gAfda
4312 PHIe B, fHar a1 Eaa 919
JIRTATH 3R SICRIRTTANRTT BT I
3T € |

IRTITH 3R SIOSINUTGIRTE & dgd

66

6.9

ST 44 fdera airdr 2 |

Y 2009—10 H YT a1 dapi AR
HEhRI dal gRT foRl gAfdw # Mo
9y B JolT W HEIE 204 UfdEd iR
26 Uferd @1 gl 8% | 2008—09 & AR

THARTG & ded ATIAR0T AL GeAdd
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6.10

gfaar & ded fear T B Sl 99 |9Hd
I Hae &1 R B & ford Rod da
ERT ST HRIs T8 off |

0" 2009&10 di nkjku ifj;ktuk
foRr fu"tkndrk

q¥ 2009—10 & TR, §F F 312.07 BRIS
. DI 7 URAMSHRI BT HSRI & 3R 51.
53 PRIS % B Afaaxer fear| aafed
MR WX, S 2010 3 T, db 5942.71
FRIS B, ANTd DI 427 URIATSHRI BT
HoR & 3R RTH®T o Hucd 444956

RIS %, | 3fl b do uRarer o
U907 B 1730.88 PRIS B, WAART IR
gaHT B 9§ & SR, 3mard Arsh I
& for 225 RIS B, B "o AT | 30
SIF 2010 I, 96 & YATHYH BRIGH B
qEd < B e AR UTNT e H Rerq
16,207 AT SHISTT 3MAT & | FHADA
MR W, A 2010 & 3fd P, d& =
83.92 RIS B. DI UAUATH HEMAl 23

ToiRiEl @ o |

2005&10 d nkjku Bforfjr ifj;ktuk
foRr 1ofRr dk fo"ky"k.k

rkfydk vi-5 ¢ 20058-06 I 2009&10 o nkjku okf'kd cdk;k ifj ;kttuk foRr ikVQkfy sk

hz- djkM et
o'k Lohdfr Iforj.k cdk;k
2005-2006 537.29 364.55 505
2006-2007 560.82 171.6 569
2007-2008 819.5 449.49 785.34
2008-2009 248.3 35.41 641.73
2009-2010 312.07 51.53 384.17

6.11

I drforeT ® ool 5 a8 &1 ORI
FHIIT 0T ST TAT B |

67

6.12

Y 2009—10 B AR del AIRIAT 212.
07 BRIS 3. o ST 2008—09 & TIRTT 248.3
IS B, ol |
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

pkVl vi-2 § 2005&06 B 2009&10 dh vof/k ei ifj;ktuk foRr BLondfr;k

hz- djkM et
Rt faw axdigfoa
1000
800 A— 3195
600 ——— 5608 \
537,
400 el R
2ag N 31207
200
0
2005-2006 2006-2007 2007-2008 2008-2009 2009-2010
2007—2010 @ IR 37ef gawern 3k W aRATRT @7 T far |

 FHeT ¥ dorr faRiy wu 9§ i e |
YT 3R WR 373 Hal & BRI, ATdol-1d
IR fofl omard woifrl o4 erg=i =or
Tfafafer # dekdl &R < R g8 ¥

6.14

S JffaRad, 39 A & SR Sffrmier
g &l &8 A1 ufdad 6| 39 98d
IR & dracie Wl RMRAEH T 3(u

pkV: vi-3 § 2005&06 B 2009&10 di nkjku ifj;ktuk foRr Bforj.k

hz- djkM et
Hfaaxor
500
450 449.49
400 A
350 \364.55 / \
300 \ /  \
250 N\ / \
200 \ / \ — i
150 V1716
100
50 \ 3541 5153
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TV STl BT fZRdr A omar i A
2005 ¥ 10.27 wfaerd o 3iR AMd 2009 #
7.13 GiCrerd Uk 3 14T |

vkokl folk diifu;k

ATATE faT ISR HT YH AgaYol
3, AIE AT dB B W Gofipd
srare for wufal grr wqie fear
ST 2 |
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

rkfydk x-14 vulfpr okf kfT;d cidk dk vkokl _ .k 1kVQkfy ;ki cdk;k Lafrkr

0" xkeh.k v/k*kgjh *kgjh egkuxjh; dy
2005 10.27 15.21 27.21 47.30 100
2006 9.99 13.13 25.15 51.72 100
2007 8.75 12.40 24.40 54.46 100
2008 11.07 13.00 26.35 49.57 100
2009 7.13 14.14 26.70 52.02 100

96 I amaryg fa wutal g wed HAl DI AN o dIcwIferal (B1ga)
g1 T e WA el § § | qunfy g9 @ fifha diferdr § <@ ST FadT © |
&3 ¥ IR T4 fARSied s fo
PUCAT & A1 A Hu AT AT el 9.7 ol T SWR @ drferdr § ST S Al
# IOl HEdr AT AN FeT @ T mfa g WM dH & A yohhd HuE B

rkfydk x-2 wvkokl .k 1kVQkfy ;k& wvkokl folk difuzk
idji e
. ‘ o Bevi xkeh.k Bforj.k d vulkj
o'k Iforj.k xkeh.k {k= e Nforj.k Sy [ &l A
2007-2008 31296.04 4341.06 13.87%
2008-2009 33804.35 4437.43 13.12%
2009-2010 45.569.35 7404.17 16.25%
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gRT AfdaRr fied $o auf # 9er 81 98
TTOT ST o aIcwiforar | ger 2|

YRA WRBR + SfART 3farq IS, H0]
g ST AT AT 0T ST o7
AT O AT (O O IR U9 U% 79)

2- xkeh.k vkokl ,o vkokll folk dlh O ATSTTY IR PR AT &7 H A
fn"kk e 15kl Bg KU P SORU B UAnRd B g,
) - - ISSEACSSERCErUIEIE] o—
W WG 1jdij c fag e
@- ;ktuk dk uke mnn®; 0 YkHkkFk 1gk; rk fVIi.kn
vunku
1- dh Thek
1. bfnjk wkokll — IO SAEET & IR Gd | — HAEN — ®7% U9 ST WDHNRI
; kEuk AN® @ gRT 797 BR 99 | &l H §RT USil A 75:25
vk, okbl 31 BRG] % 45000 ® U H, qAT SR
el 2004 4 S — qen gdf 5T H =g 9010 B
TFHY 3T T EESIRE] T
AT BT SRR ESEEEl
ST Ao B - F.WT /. AT, o
| et far ST G el g %o 48,500
S % AR ® FI—HTT JTHOT & <
&3l & IR IS, /A S SD
RNEIISCII I SR CE ]
&q, I e
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T & W FEmRl BT

THTETT SYcT€] DXRIT |

2. nk fefy;u T fafeas emard, emarw | oo e
feh b ykke PRIBHH UH KT ALMRT | &0 H
viokl dk;@e Jior & s ufad 20 | @R @
TG ARSI AP a9 BT | 7 o
JT FT e @1 T B | 35000/~
(7 T MEATH FHISAT TR | SEfd
g3l ) TqAT 13 ARG A | I TR
SHIS UMV &3 § 991 81 | 2 Fo
amfefs w9 A FHASNR a7 | 100000/ B
vd o I W & B | AR
SR B Y a1 g | AT Bl
Tg B
3. Lo.k €;irh grIfidTfya®s Iv uv ®OT Nl 1997 2010 Tb B! Al
xkeh.k vkokl IUARY & AegH | dAfadd H 27 G W IWF ER
folk ;ktuk JTITH B dSTdT S AT CEIRIY
Jkvkcd dh
;kEuk
4, xkeh.k {k=k Qi R dfed Y, I IE ISl Ahd YA TR
e "kgjh SAFEITH T AH—HAY i fpar~aa &1 ST
I[k& I fo/kkvk AGAT @ dgid gU onffd AV 7 |
dk 1ko/kku AIgdl & Hagd & AegH
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3

Hjr fuek.k

Ig IS 99 2005 H U THISE
IR AT b w9 H YR Pl

T3, e grT RiarE, I,

JTHOT S, UTHOT STy fi,
RO e e TR HrIarel
HRAT

9 AT & T8d 99 2005—09
@ 919 60 G SR AT
FAM B ded I@r | o
9 TRE U fHar ek
U& Y eI & WY H a9y 2014

TP 1.4 PRIS DAl & g

P ST BRI BRAT B |

xkeh.k wvkokl
fuf/k

grfor emare Af & sfaid o
2000 HRIS TJPH dY 2008—09,
2009—10 =g mdfed fwar ar

=

9 JEed H JAdd q 9y
2008—09 TJT 2009—10 & eIy
P feam g

liith

9.9

9.10

GKT: Hjdkjk ik ik

gD oIy fHHrIdl A IuAel BRI
& ghedr & A, Oy ®u | Wiaad
i Bg, 3TH ST BRI 7 G QI W
H B WBR DI ISR B FYRSA]
TG AN ISHN Iols & | Fod ™
AR FYFd wd A A STaIHe g
el TRATST Us Hisd RYfraaet vRaATST
@ToT &3 # Fafgerd qnr wfaHE
TRUIfTDT &) & AT 37T Y9
d IOl I8 DU, DRl H gt Al
IR U H HSHRIT SMATH AS1G el
% g

b WNAR UG T TN GRBRI P

91

il

9.1

ITHIOT AT IISTHIG J&Ad: $axT AT
g & fafdy w9 €1 @A e
9 AISARN 7 SHAE@] & UH 9gd
o R @ Wl fhar 2 ok quic
JMEe & daule, < B I gaATd H
G T JAMERT Bl HHT H YD e
de T8 BlS UR T URARI & TR &
YT’ UR SR STAAT AT WR fel A
qgiard = ud wral | uRRefaat
M 3 98 BHAGIR (I41d) I$ 13T |

JK'Vh; vkokl cd %,u ,p chi
d 1kl

RIS 3T deb < H 37T v IR
focia &g 89 @ A <9 § O9EY
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9.13

I

qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

WId F Mard Ud omard fod IR H
I~9 wd faerg & foru Rimier 2
faory w9 & AT UG HHOIR MfYd aif
qor e e @i f ey U4 ’mar
O @1 raEdRl B T/ B W IR
ST T B |

RIS ST I & HB BRIDH! / ATSTARA
H, urHor st Y, w@ul S AT
AR YA AT qAT TN & H
SdTEd AT Infe wfafera g1 s
BIIEURINCIIC R RIS IS HE IR
1 Ui &9 ®e Al sfe & forg
ArSd Tl @ U H BH BRAT © | 39D
AT B MNP - o7 IMarT uRval U
o1 o dveEl 6 e uRaren faw
Oewiferdl © ARTH W SR $HD AT &
g Tare (A1) & Ares 9@ <
JMITHARMN BT W T &Hxal | Siifh
fo<ir weaRell &1 olrets | g erdl
R ot garfad axar 2|

R AT db &I Ho IS8l bl
wfarea faaRor =R § —

xkenh.k vkok B fuf/k ivkj ,p ,Ql % 3o
M A &1 GIYo Brg WRAR & dolc

2008—07 H:; UTHIUT & H IS 3MarT
9% @ YAl vared @ 9o & fog @l
T3 ofl, e foY U g ad Sryfed
of it b wrafiddr & &I ol yg™
PRI D AU ITRGQNAE DI G-I B H
e & ¥ | degaR A fad @4 g
golc HYU & SR Ho 1200 BRIS DI
v A wendd o forv efya @ WS |
URY H, 39 fog wRd Red 99 @&
ERT %o 1000 HRIS &I 3 Iefed &
g off S 91g | Hde} 2008, H SffARd

o 1000 PRIS TGTHY ATEfed Bl TS |

SRIFT TR MEMRA, I 3ma dd
F grier erma fAfYr (BRI
®S) AME Th il AfSd dI, dlfd
IR Rofd db & fawn Fder & sgar
qIIfHdbar &3 dl Hoieadl & v H
g9 fey daeiR 9 @1 ol #
MM drel ATl @ forw umiior smar @
fSTReRl IS B KU Y fdy Y |
T 1T YA YTl @ ey a9 H §
@ forg af 200910 H Fo 2000 HIS
Tar 99 2010—11 H Wo 2000 PIIS ®U
o Y mdfed @t T2 o | 59 AT b
ded fwredar & A rkfydk 1IxX.3 #
e T 28—

rkfydk 1x-3 xkeh.k vkokl fuf/k di virxr fu"tkndrk

hzE djkM et
o'k vkcVu Jkvkcd gk 1kir dh xb jkf*k Jkvkcd gk Fforfyr jkitk
2008-09 2,000 1,760.33* 1,761.48
2,000
2009-10 2,000 2,015.82
*3.13 for 2008-09
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914  NI3MdP gRT UTHOT A A & Sfaed
I IR AAaRor TR 28—
rkfydk 1x-4 xkeh.k vkokl fuf/k d virxr BLFkxr Bforj.k
hz- djkM et

ILFkku Ji.kh 2008-09 2009-10

vkokl folk dfiu;k 1544.88 1794.86

{k=h; xkeh.k cd 201.60 184.96

Lgdkfjrk {k= 15.00 36.00

dy ;kx 1761.48 2015.82
UMk Lo.k €zirh xkeh.k vkokl folk iufolk g9 A P TEd ol dR-dR 91T

Iixh

;kEukh @ 200010 & SARM FA TN
gAfdd Wo 8,107.76 HIIS H H 4558
gfierd |HIe ®Y A Wo 3,695.82 IS
() TTHIOT 3mrar fAfer derr Tt S
IV M@ gAfdd i T & sfadid
R & H UTIffeh SOTarar eIl Bl
FOT & w9 | QU Y|

Lo.k t;irh xkeh.k vkokl folk sktuk!
g AISAT &1 T8 1997 H FTHIOT
g3 H AT ®I HHI Bl FHT |
fagess & fou fear war eom| aTHoT
&5 ® Iicid g8 & AT § Siel BIs
T & Mo & 98 &9 fed TR H 3rer
g, 99 BT SIPT STTAIT 1991 Bl
SIRTOT & JIJER 50,000 A 2Afdd el
B 1R |

93

)

TT ST 99 1997—98 H Pdel 50,000 HBI
fgiRa @1 g o, 98 a9 2010—11
3,75,000 SPHISAT (APHM) HR f&ar 7aT|
fUwel 13 aul (1997—2010) & IR, SAD
UAT & QR Hol 28,59,246 DS DI
fod vam foar T St 39dT ded
29,80,000 SHISAT AT (T 96 Wfaerd
deg g far ) | 39 Ao &
ded FEiRa e vd uifld & 99 rgaR
rkfydk 1x-5 # fe@mr mar &

JI3MEH & AIGT O & Sfddd ATHIT
JIMAN ®I TH Adhisd &85 & ©d H
fafeigiepa fovar T € &fiR jramdsd arHior
3MATH & g Bl WIS dx =g o=
TATEl WX BT HRAT BT © | I8 A U
fh 3faTd AMg &g DA UD Y AL




()

qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

rkfydk 1x-5 Lo.k €;irh xkeh.k vkokl folk ;ktuk di virxr Ip;h in"ku

Ibdkbi;k dh B[ ;K

i . Iforfyr jki*k
el i AL IzE djkM e#
1997-1998 50,000 51,272 ykxi ugh
1998-1999 1,00,000 1,25,731 ykxi ugh
1999-2000 1,25,000 1,41,363 ykxi ugh
2000-2001 1,50,000 1,58,426 ykx ugh
2001-2002 1,75,000 1,87,268 3246.03
2002-2003 2,25,000 1,78,200 3816.34
2003-2004 2,50,000 2,43,753 6353.82
2004-2005 2,50,000 2,58,562 6440.95
2005-2006 2,75,000 2,98,651 8367.86
2006-2007 3,30,000 2,98,426 7664.58
2007-2008 3,50,000 2,71, 537 8844.81
2008-2009 3,50,000 2,58,265 10337.88
2009-2010 3,50,000 3,87,792 15565.24
dy 29,80,000 28,59,246

g, dfed M SUEH fhardadl & forw
warea 79 Wl 7, 319 3mdd 1 Mxkeh.k
{k=k et mRiknd wvkokD** YikMfDVo
gkmflx bu -y ,fj;kth & Foea ot
gerar fear, e forg emara vd Swred
F01 8 Uhdl farg Rigdh RiTer arge
feeliadl) <@l | 59 AfMY R’ BT A
"ged 100 UfoRrd yAfd & AE BN,
ST F0T BT SAEH Ued fad db |
g 0T BN UTHIOT & W Sded

94

A (@ TF oM IR T—fhw) fag @
YHATT MIdD b R 39 Iga%d D
|l B T3 6 T8 gior F A ia
& A0 BT GITH AT IR A1 & T
AT M BT A SUALT BFTT S ATHIOT
AT @1 A & Bl fasiaa & |
9 ASHT & dsd AT &Fl § O
G W ST AT $HW AT BT Wo 70,000
&1 afs Fkor e =1 15 Al H
BT BT | S99 9 25 Uferd 3feifa o
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3

iM%

17500 3T T4 B &5 Bl [T oA &
forT STl BRI | 52,500/ — . &) A
IR 9 Wi 9fkd a1 aF o S @
0T @ forg grm | ¥g A Adhdardd
g 3R 3% Vandd gN Henfed faar
ST AGAT B gd H U O & AfaaRer
@ U9 9§ gTErd wo 25000 (WUY) B
Uh Hgfg RO & IR H AR fHar o
AHdl g Slife AT 7eM & I+9A
@ foIu M| sHa W1 B, RUTHdl
gq dufeaes wu 9 A R 9mHfew
AT AT & dd Sitas T arfersi o
<Al TG i TRl B G S AT
H BT FOT B qel GERFd B | |

bfnjk vkokl ;ktuk gr Vki&vi _ k'
JMRTdE 7 ST A Ao @ ded
100 UfGd SU—ay k0T YHfd< IS
URH B Sl ISRgd dal gq faved
ol &Y (RHIRTd YT M 3evve)

(iv)

9.15

3-

qroT & dgd Ufa amreff wo 20,000
IS gfexT AT ArorT & ATt
BT db gRT ue fhar Sidar g

ukckM. YNABARDY }Ikjk TnUk xkeh.k
vkokl folk

T & H AN B HEAl Bl Al
<d U TS T @y 2001—02 H ITHIUT
R $f¥ &3 (T7 T TH) gafad Sde
@ wU H YHIV AN Bg JAd URH
fhaT | UTTIOT SIETT AT & Td TS
9 Jufdde /AeHIRAT 3fMard afAfeal gq
FUT DI FRAT TG ddl b foy gAfaa
1 faxdiRa fbar| e & grr o
q8d del YAfd< AR H YrAoT S
gAfaa &1 s rkfydk ix-6 # <= <
HHAT B |

xkeh.k vkokl e ukxfjd lekt

rifydk mx-6 2005&06 1 2009&10 dh vof/k di nkjku ukckM: di Jjk
xXJ Nf'k {k= d rgr dy nufolk ei xkeh.k vkokl dk vuikr

hzC djkM et
- xj Nfk {k= %,u ,Q\, I xkef.k vkokl d rgr xj Nfk {k= d rgr dy iufolk
d rgr dy iufolk Iforj.k el xkeh.k vkokl dk ifr*kr
2005-06 2285.98 1242.80 54 1fr kr
2006-07 2265.16 1087.63 47 ifrkr
2007-08 2747.95 876.41 31 ifrkr
2008-09 2706.79 268.47 9 ifrrkr
2009-10 3465.99 704.69 20 1frvkr
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qRT # 3Mar &I UgRI gd Wi W ay 2010 1 Rre

I xBuki 40h, Fvkk
DLFkkuk dh Hkkxhnkgh

IR AN A6 FHfbd amHioT e
T & U 2t @ w9 H amHIvT e
DI Uh AT 7 | SUATRT B Farferd
HRA gU UIQ Y § | IR RPN Al /
IRTR® el o f am faem, fasmr
famey (SIV) TAT MSICIVE & gRT 3T
P 9T I B AIHd I8 Had od ©
fo doital Fwels Jarel & @ iR
RGN He A & fory fad gfaemg
JER WYad ®U W qd 2| SIfE 3mard
@ O], GgFd ®9 W Td & | Silfe
SITATA T JOT, MR G Al B
fagesl, wataRer #51 fEer drenfifeat
AT Sa=ATI FHE YoTTell &l gHfed
I 2 |

,00 VvU;

T A o # e faa vl
(THURITEST) I AHT 94T vd Rer iy
A 93 @ T | AR gen fa el &
SIS URATAl | AT & foTg 0T Ut
FRAT U oY/ Ges b AR I8 J&I:
W B AT I dBN (FUR) Tb B
ARG 2 a1 9 9 U= a9 @ BIc
Jfaferdl & forg sIam & | Afden wawdl @
QU 1Y a7rary GuR B W FErar GHEl
@ FI b IN H WAl (sewa) b A9
Y 39 H AT T & oIy Aherdydd
GUedl T BT U SaTeR & |

JK'Vh; xkeh.k vkokl ,o 1Kokl
unfr&ik: i

96

9.18

TSI THYOT 3{TaTT U GATars Sfo—yrey,
TRA WRAR & I e d31rad
ERT TOR AT ST ATHIT 9RA | gaiw
Uqd fHwrcl smears den fedre uaia
& fIPE BT SMaegdhanil Bl R H+
@ URUET HI FeIferd BT TRl |
39 I &1 deg vt & fav gyia
Tq fhmradl ard gRfad e qo
RO FHA, Fq¥S 9rfery &l
grdl ThR U4 ATaoiad ol qrfiery &
AT GAIARIST @& Wl & GRN H Ed
8U 9] [WR dxa fChrs; vd FHIfawe
watar e B GH 9 B |

ST YT AT U qiarg Hifa &
IR I&T W Tl Ud Feol AT
U1 IeUTE TAT SUGed YT UshH bl
JMATTHAT & SIl TTHIVT & DI AT HrT
Uqd TEmell & Ufd Saeesl wR | K
AT Td qaiary ifd & R, I8 W
AEGR Td AT 0T TG qAT I
ARAD UhH BT AMATIHBAT & ST ATHIOT
g3l B ATITIRATAT Td M3 B ITAR
gfafeear <ar & o9 & sifafia g
ARTHT 3 oI 1 el JNfdaT | Rrat
Tq, 3MMaTH U & YA DI Fheldl bl
M IUTEH fhATheAdl & AT qAiard
faprg & 91 IH<Gg b gRT derIT ol
REZUR

ST 3MArT Ud UIiard Aifd Uy &l
fa vg e ey yg@ Axgfoa
TR 8-
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3

TTHITT A @ e dAfed, TRigad
T Ad B e AT IR Y@l |
A ud amfdie HHGIR v @I fa<i ge
UG R @I STORd & JAT TTHIOT ST
DI RO B IIOTHAIAT BT AT Sl
B |

RIS Td AG[d dddh] Bl des Ud T
WRBRI gRT e AEIAT SUT&E BRI

BT |

YTHIOT AT & gavd Y AWy ol
R (fSHIRiTT YT amp gexwe)
it (R @ 9 ) aRdR 9@
fRTTRT =T B |

AR G DI Al & ForhdlAl BT U
g1 Bq BC gad U4 fBHrRIl &% W 0T
o9 B TS IEM B AN UK
BT BT |

U I I [, I mar d§6
R drford @1 o9 dTell g9 BRf
arfe urIfie Feorerdl Rl df faxi
IOl SUdel 8 9d, e 9
T R W U A B foly, For
SUSEl BRIV 3R BIC Tq WHd fbary,
AEH ¥ YT AN B dol Ud d1RI
gofl Suerer & |

IIETT AT §b Bl ffaRad AfSl &
AT B faRre uragel & A\rgq |

97

AT <=1 BRT S o dfiee 9 died
/I dfe Bl IOR H SARAT 3R
SID 1T B TV SIPREIIR SITIHS
he (UTHIV o GYEdr faerg fHfen)
(ATRRTSSIYH) H A QT |1 <A1 Bl |

IO SAEEAT g 3UH FUT UATE
DI eI B UM T G
(froctansst) I 9gmar o B Ub UhH

o N
[dDBTAT DIAT 2T |

TR0 A UG fedre, gufamd fasra
P UrIAe Forerar ExamEl (Wgd o)
@ fou waffedr &9 & Foeddar ©
SUALIT Bl HFIAT <A1 BRI dAT 59 &3
& forg e oft zenfid &= i |

gfe gior arars B UrIffiedr a5 @
&g T8l 9¥ B o § Al ey a1 e
d | S A S |

IR frqrees Rl &g g ard-dl =sh
@ FHIET BT BRAT |

greIffeh SRUTCTAT RATAT bl JTHIOT STTaT™d
g RO o H WeH g9 B SUYd
SIRGA ~ATBRUT UM DI WISl Td IR
fpar SO | I8T W SHH lEdR
GRETT / BCHRT IS, JHANOT SRgA ey
T T RS IS WIfAer B8R |

YT AT 0N TR SIIRIH IR Gl

BT |
YTHOT JTITT KON bl dME] & Ifdid
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ST BRI Alfh Fevrdhdl &1 IeITs 977 a1
fameriar 89 @1 Rerfa & S&f &1 <,
9T FUCIT | U B AT TR FEUThA!

T BT SAIADBRI BT 9T 2T |

d1 BT JTHIOT AT B I F0T QI
Tq faRIy omRferd &I FAMUIf® ST |
AT o @ e < Bl

TTHTOT ATIIRY AT TTIOT ATIRYA FET
& FUN R ITId 3T DI AR H BT
aTe BT |

T LT TAT USHARUT GIR fifererger
B |

JTHOT &= | g Forerdren g
Affa 9= 9rdas @1 foar B W
T B U B DI GE <N BT |

gTeIfiieh FRUTSTAT AT BT FTHIUT
ST % RU—ARR B Bg @
FETIAT WHE! AT e Jrary fa<T |
(TAUBRSST) BT Afhd & 1 afeaferd
HRAT BT |

TTHIOT MY |ed oy wRImuArstl &l ol
& BT YIIERI & Aegd W yfafted foxia
IR BT ARNERT BT ¥ grearfed dRAT
BT |

i URAR, I AEIdr A8l © ddl,
AT FEHINATAT TAT TR AT
B = SfawaddBsl Bl YR bR BY

98

QU UG UTehdy (PRTMIGSS) AR

FT IATE U B BT |

SATGH AT IS URH BT ST STa,
3MAT TG M 54 Sl & forg o7 feam
NI ISR G IC IS I IRVICE DIE
FUT S1h ST 1ol &% AT ST Silfdy
e & forg B ud T v | A
@ IRAR TG SRMRIME R BT |

diiver aRIR & Sfiaqamd srar<l &l
FURA B TAT A WR IoM &g forasd
q 3T TABR A H 4% B & Iy
B U faRaiRa smagad T St
B B WROR Yd ANRE ARl @
TSGR ®I Uit fhar SIo |

Sfad aU=T Ud M S99 ISR @l
AT T4 9T [ g dadi 9 SireT
ST |

Sugad ST ghd f[AaRid o & gRI
Jufede e w@ifRl wd wmEl gRT v
UShH U BRIAT ST ST ol e,
TR H AT qaiar faera gg wor
T FT B fou e o & wu H

UrcdTe UQT- dXAT |

ggiqReT H3 Sugdd AT Al @
IAEH B $9 AMEERAT B TN Bl
gerdl o @ HA H faig greared fear
ST |

YT fIpTT H3Terd §RT ddb-ildb] dqq,
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ear AT T B & S enfe
& fou e IR daal ARl Be
() TR faar Sireem |

YTHIOT S Ud Heqd e RIS
Pl R (FE) FOT o @ e
far SIToEm iR faf wR WR da=l &1
G ARl gRT IR fHar S |
W R M9 §RT JIR 39 TS0 1
UM, <t a2l e fAarT Joemetl ©
A ¥, JAT YeITUd S Ud el \a]
fapra & fory STova R I8 IroHn faar
ST |

50 TG AT 9 SHUR DHIAd drel AT
SET @ gRATSHRN BT THh AR
ST ST S JTI0T Sard Ud Hel
AT BT bl o B H0T TR [ @
fFETor H ARiERY & |

TTIIOT ST B 9 &7 7 (a1 BT ggran
S B PHH H SMURYI RS D FHM
HIET ST |

ITHIVT 3T AT 9diaE & e =9
Aol ol ARieR & e Sugad
Sia—sdrd (Jad TS deid) &I gerdl
fear s |

U9 UG g SMYURYT A3 Bl
FaeerRll @ oy arier faerd R o
fFaer & fou foxia gel & gRT uiedTfed
fepar STQT |
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9.19.

xkeh.k folUk Dgk;rk mikxe&
1Qyrk vd

JrfoT o eIl SURH & oy R
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1.1

1.2

Chapter | : Housing and Housing Finance

Background

Housing is a basic need. For most people,
though, it is the singlemost expensive
purchase they ever make in their life.
Housing, including land, often costs as
much as nine or ten times a household’s
annual income. One of the big challenges
faced today is the widening gap between
demand and supply of housing units and
housing finance. “Affordable Housing” has
emerged as a key concern for the policy
makers and the industry. To address the
problem in the larger national context, a
number of countries across the world are
exploring integrated end-to-end solutions
through holistic approach involving
demand and supply responses in the
housing and housing finance industry.

Overview of the Housing and
Real Sector in India

Over the years, the credible and a
responsive regulatory regime and the
market-orientation of the housing finance
system have contributed significantly
to growth of a vibrant primary housing
market. The market has witnessed
growing competition in pricing and
marketing of new innovative products.
The profile has changed from a rigid
sellers’ market to a competition and
choice-oriented buyers’ market. This has
also meant the growth of a dynamic and
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efficient demand-driven market. The
increased focus on the huge market for
affordable housing has attracted the
builder community as well as the lending
institutions. Though there have been
concerns on lack of transparency in the
industry practices, some of the industry
players are reworking their business
model with a positive outlook on the
viability of this market segment. Though
“scales” will continue to be a challenge,
going forward, it can be optimistically
expected that the affordable housing
solutions will emerge as options in the
market to suit the average Indian families
whose disposable income is steadily on
the rise. The industry is just about seeing
housing units at affordable prices being
delivered in the market place to suit the
needs of the average household.

The real estate boom in India was
inextricably linked to the country’s
economic stability, which made India a
preferred investment destination. With
sustained demand for housing for India’s
population coupled with commercial
and industrial boom, large-scale real
estate projects were launched across
the country. With high profit potential,
these projects have been funded
through diversified sources that included
overseas and domestic private funds
and private equity funds. To create an
environment friendly climate for foreign
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investments, foreign direct investment
of up to 100 per cent was allowed since
2005 in townships, built-up housing and
construction development projects with
the liberalization of FDI regulations.
The free and enhanced inflow of funds
catalyzed the organized development of
housing. However, in 2008, the global
meltdown in the financial and real sector
triggered a downturn in the Indian real
estate market too.

The real estate and the construction
sector faced liquidity crunch as the
banking industry adopted a very cautious
approach towards financing the real
estate and construction companies. The
lending institutions too, faced liquidity
crunch. This was reflected in the cautious
and more prudent approach adopted by
the lenders in terms of lower loan-to-
value loans, construction-linked payment
and financing only for projects nearing
completion. Further, real estate developers
also had to increasingly depend on other
sources of funding, such as private
equity and stock markets, which also
provided limited scope. Funding through
receivables from residential projects
under construction were also blocked
with falling demand and buyers deferring
payments until they took possession of
properties. The resultant fall in valuation
coupled with high interest rates and low
availability of money created stress and
uncertain conditions in the market with
homebuyers remaining away from the
market for most part of the period.
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The property price-cycle and the interest
rate-cycle continued to affect the
sentiments of the market and the decision
of potential buyers and borrowers. In the
residential segment, the period witnessed
the launch of residential projects with
some price rationalization. However, the
price corrections are more pronounced
in new launches than existing projects.
Further, the correction in prices, cuts in
bank interest rates, and smaller unit sizes
per apartment, with increased emphasis
on affordable housing, has together
resulted in improved environment for
homeownership. The current scenario
has also opened up new locations for
residential development, as far-flung
suburban locations, where land is
relatively inexpensive, have witnessed the
launch of aggressively priced projects in
recent times. With huge latent demand
for housing units in India, the residential
sector, for most part of the year, led the
recovery in the real estate market in
terms of sales volume and asset pricing.

Housing Finance — Evolution
and Growth

The housing finance system has evolved
over a period of time. The mainstream
financing institutions in the country,
including the commercial banks and
the Housing Finance Institutions are
increasing their presence and role in
purveying housing credit. The housing
finance sector is well integrated with
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the broader financial market. As per the
mandate, the NHB operates as a principal
agency for promoting, regulating and
providing financial and other support to
housing finance institutions at local and
regional levels. Since 1988, the number
of specialized entities, viz. Housing
Finance Companies (HFCs) has increased
significantly both in public and private
sector. As on 30th June, 2010 fifty two
(52) HFCs having branches across the
country are registered with the National
Housing Bank.

Although Scheduled Commercial Banks
(SCBs) constitute the largest mobilizers of
savings in the country, they were initially
reluctant to lend for housing. Their outlook
on housing has considerably changed and
towards the end of the 1990s, against
the backdrop of lower interest rates,
rising disposable incomes, stable property
prices and fiscal incentives, commercial
banks began to focus on housing finance
requirements of retail customers. Market
became increasingly demand driven with
favorable demographic and employment
trends. Besides, the SCBs and HFCs, there
are a large number of Co-operative Sector
Institutions, Micro Finance Institutions
present in both rural and urban areas
serving the formal and informal sector
people. Though with limited capacity to
undertake housing finance, the MFIs have
made a beginning and are becoming more
visible in this segment.
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With the emergence of the banks in
the housing finance sector, there has
been an exponential growth in housing
finance during the last 5 years and the
Compounded Annual Growth Rate (CAGR)
has been around 30 per cent. However,
during the year 2008-09, there has been
a slight slowdown in off- take of housing
finance, mainly on account of the impact
of global economic conditions and its
resultant effect on demand and liquidity in
the system. The housing finance market
has witnessed robust growth during the
last decade. While the share of the HFCs
has declined, the share of the commercial
banks has increased. The market share of
commercial banks has increased from 31
per cent in 2000-01 to over 60 per cent
in 2008-09 due to their wider network,
access to low cost deposits and their
new areas of interest and expansion .
The market share of the housing finance
companies has declined from 69 per cent
during 2000-01 to 38 per cent during
2008-09. However, the HFCs continued
to upgrade their skills and systems to
account for a steady growth in their
portfolios, well contained non-performing
assets and improved reach and depth in
the market. Overall, the volumes have
grown and the competition in the market
has benefited the borrowers. The sector is
becoming increasingly demand-driven and
market oriented. NHB sees sustainability
of the trend, combined with robust risk-
management skills, as key to the health
and soundness of the housing finance
system and the market.
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The phenomenal growth in mortgage
disbursements in recent years has also
been supported through alternative
distribution channels adopted by banks
and HFCs. Over the last few years,
not only has there been a significant
increase in the number of banks’ own
distribution points, but also a proliferation
of direct sales agents (DSAs), which have
contributed to this expansion in their
reach.

Increased competition has led to the
introduction of new mortgage products
in the market. These products include
variable interest rate loans, customized
products with features like ballooning
equated monthly installments (EMI) or
reducing EMIs, depending on the need
and eligibility of the borrowers concerned.
In addition, some banks and HFCs are
offering home equity loans (loans against
the mortgage of existing property), which
may be used for non-housing purposes.

Housing Finance has evolved through
various stages, with NHB as the key
institution at the centre-stage. Today, over
20 HFCs have a mortgage loan portfolio of
over ¥1000 billion. The housing industry
and the responsive housing credit system
can potentially play an important role
in stimulating the local and the national
economies and in the distribution of
economic resources. “Scaling up” is a
key challenge for the stakeholders in the
sector.
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Outlook

The emerging regime of economic
development has thrown up significant
“affordability” related issues. The
Government-owned Public agencies
which have been the major providers of
subsidized housing have had to gradually
withdraw from their construction activities
and make space for the private sector. For
the sake of affordability for the low and
moderate income households, however,
the public and private sector agencies
are seeking to work in partnership
and supplement each others’ efforts,
deploying their resources to their areas
of comparative strengths. “Affordable
Housing for All” has been a stated national
policy of the Government of India. The
efforts and the initiatives of the Central
Government are being supplemented
by housing schemes of several State
Governments.

In the housing finance market, there are
still wide gaps as the resources required
to meet the country’s housing needs are
colossal. In a demand-driven sector like
today, the “needs” of the people with
lower economic means or in the lower
income segments often do not convert
into “effective demand”. These segments
of the population are outside the Income-
Tax bracket and the fiscal benefits are
not availed by them. On the other hand,
they are perceived as higher risk by
the lending agencies that often charge
higher interest rate and demand higher
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equity (borrower’s contribution in the
project) for the loan. The challenges are
of two sorts viz. (1) the housing needs
of these segments are “least revealed”
to the market, both on the “demand”
(credit) and the “supply” side and (2)
even if identification of demand could be
possible, “affordability” is a key challenge.
Addressing these issues will continue to
engage the policy makers and planners,
regulators and financiers alike.

The housing finance sector has enormous
developmental impact in terms of social
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stability and economic empowerment at
the individual level and larger economic
development at the sector and national
level. The extent of integration of the
housing finance system with the broader
financial market however, will determine
the extent of leveraging for the sector.
However, as evidenced in different
economies, in recent times triggered by
the sub-prime crisis, the higher level
of integration of the housing finance
market with the rest of the economy can
also result in greater pro-cyclicality with
inherent downside systemic risk.




2.1

2.2

2.3

Report on Trend and Progress of Housing in India, 2010

Chapter Il : Global and Indian Economic Perspective

Global Economic Perspective

During the second half of the year 2009,
the “green shoots” of recovery were
visible across several economies. The
developing economies, particularly those
in Asia, had weathered the impact of
the global meltdown better than their
developed counterparts.

The renewed optimism and positive
sentiment generated by the better-than
expected performance during the end of
the year 2009 and beginning of 2010 was
short-lived as the global economy once
again plunged into a state of uncertainty
during the first half of the year 2010.
This was mainly on account of concerns
relating to fiscal instability in some Euro
zone countries and Dubai in Asia. Greece
experienced problems with respect to
the payment of its sovereign debt and
soon the contagion spread to other Euro
zone countries (Portugal, Ireland, Italy
and Spain). This contagious sovereign
debt crisis not only led to a significant
depreciation of the Euro, but also
transmitted volatility in financial markets
across the world.

A similar crisis of sorts was experienced
in Dubai which generated further volatility
across global markets. The renewed
volatility across global markets, particularly
those in advanced economies (which
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had considerable stake in the affected
countries) induced investors to resort
to “flight to safety” principles, forsaking
markets of the developed world for the
developing markets, which were perceived
to be relatively safe. This phenomenon
contributed to a spurt in capital inflows
in the developing and emerging markets
which eventually created appreciation
pressures on their exchange rates and
rise in asset prices.

The developed economies need to
strike a balance between continuing the
fiscal stimulus so as to sustain recovery
and resorting to fiscal consolidation
for maintaining medium term growth
prospects. The volatility in global markets
created as a result of the debt crisis in
some advanced economies has affected
markets in emerging/developing markets
including India. As a result of this volatility
the near future outlook with respect
to trade and capital flows is uncertain.
The emerging market economies
will need to rely heavily on the strength
of their domestic markets to maintain
the growth momentum. The developed
economies, on the other hand, will
have to rely on continued stimulus
packages — monetary and fiscal,
coupled with some well directed austerity
measures in the short and medium
term to return to the path of fiscal
consolidation.
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The wide disparities in growth rates
experienced across the developed and
emerging markets and the remedial
measures undertaken therefore generated
further volatility in global markets,
affecting commodity prices, asset prices
and exchange rates. In view of the
continued volatility and uncertainty in
the global economy, a cautious approach
continued to be advocated.

Indian Economic Perspective

There is much uncertainty and risk
aversion in the global economy despite the
fact that positive growth trends have been
witnessed across many nations. India, on
its part, has done reasonably well in not
only minimizing the impact of the global
meltdown on its economy but in also
charting a return to its growth trajectory.
The Indian economy'’s resilience amidst
the global downturn has demonstrated
to the world how a prudently regulated,
domestic-demand driven economy is
capable of exhibiting positive growth
trends.

The watershed came about in the second
guarter of the year 2009-10, when the
Indian economy grew at 7.9 per cent.
The positive growth trend induced
policymakers to shift focus from ‘containing
the contagion’ to ‘managing the recovery’.
As per the advance estimates released by
the Central Statistical Organization (CSO),
India’s Gross Domestic Product (GDP) is
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estimated to grow at around 7.2 per cent
in 2009-10. The agriculture and allied
activities are estimated to grow negatively
at around 0.2 per cent, whereas Industry
and the Services sector are expected to
grow at 8.2 per cent and 8.7 per cent
respectively. The recovery is impressive
as it has come about despite a decline
in agricultural output mainly due to sub-
normal monsoons.

The overall index of six core industries —
crude oil, petroleum, electricity, cement
and finished steel — that have a direct
bearing on infrastructure, registered
a growth of 4.8 per cent during 2009-
10 (April — December) which is higher
compared to the 3.2 per cent growth
registered during the previous year.
Sectors including mining and quarrying,
manufacturing, and electricity, gas and
water supply have significantly improved
their growth rates at over 8 per cent
in comparison with 2008-09. The
construction sector and trade, hotels,
transport and communication have also
improved their growth rates over the
preceding year, though to a lesser extent.
Financing, insurance, real estate and
business services have retained their
growth momentum at around 10 per cent
in 2009-10.

As far as the external sector is concerned,
exports and imports showed significant
decline during the first half of the financial
year 2009-10 (April-September) vis-a-vis
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the corresponding period in 2008-09.
There has however been an improvement
in the country’s Balance of Payments
(BoP) situation during the first half of
the financial year 2009-10 over the
corresponding period during the year
2008-09 which was due to a fall in the
trade deficit. The trade deficit dropped
to US$ 58.2 billion during the first half of
2009 (April-September) from US$ 64.4
billion in April-September 2008.

A major cause of concern during the year
2009-10, particularly during the second
half of the year, was the emergence of
double digit food inflation. Inflation, as
measured by variations in the Wholesale
Price Index (WPI) on a year-on-year
basis was 8.6 per cent in January, 2010
as against 5 per cent in January, 2009.
A remarkable volatility was witnessed
with respect to the year-on-year inflation
rates during the year 2009-10. It was as
low as 1.2 per cent in March 2009 and
continued to decline so as to turn negative
during June-August 2009. However, it
turned positive in September 2009 and
accelerated to 4.8 per cent in November
2009 and further to 7.3 per cent in
December 2009.

With respect to food articles (with a weight
of 25.4 per cent in the WPI Index), inflation
was significantly higher at 19.2 per cent in
December 2009 on a year-on-year basis.
At the same time, the composite non-food
inflation within the manufactured group
of the WPI (with a weight of 53.7 per
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cent) was at 2.4 per cent in December
2009. A major contributor to the surging
food inflation was supply-side deficiencies
with respect to essential commodities,
perpetuated by delayed and sub-normal
monsoons in some parts and drought like
conditions in other parts of the country.
As a result of the delayed and erratic
coverage of monsoons across the country,
the seasonal decline in prices for most
food articles normally witnessed during
October to March was also prevented.

The Reserve bank of India (RBI), which
had adopted an accommodative monetary
policy since the outbreak of the global
economic crisis in September 2008,
continued the same policy during the year
2009-10 so as to negate the after-effects
of the crisis and initiate a quick return to
consolidation and growth. The Reserve
Bank had lowered the repo rate by 425
basis points, the reverse repo rate by 275
basis points and the Cash Reserve Ratio
(CRR) by 400 basis points over a period
of about seven months between October
2008 and April 2009. The rationale behind
the policy initiatives taken by RBI was to
provide sufficient rupee liquidity for the
smooth functioning of the financial markets
and maintain market conditions which
would be conducive to ensure continued
flow of credit to productive sectors so as
to revive and sustain economic growth.

During the financial year 2009-10, growth
in bank credit remained at a low level
for most of the year. The year-on-year
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growth in bank credit during 2009-10 was
15.1 per cent as of February 12, 2010 as
against 19.8 per cent on the corresponding
date during 2008-09. Year on year growth
in non food credit during 2009-10 (up to
February 12, 2010) was 15.4 per cent as
compared with 20 per cent during the
corresponding date of the preceding year.
The lower expansion in credit in relation
to an expansion in deposits during 2009-
10 has resulted in a decline in the credit-
deposit ratio. The slowdown in the off
take of non-food credit can be attributed
to economic conditions wherein banks
are reluctant to lend to the retail sector
owing to increased risk perception and
consumers are reluctant to borrow and
spend. Liquidity conditions remained
easy for most parts of the year. However,
growing inflationary pressures may induce
RBI to shift from its accommodative
policies towards monetary tightening.

Contribution of Housing Sector

Housing and Gross Domestic Product
(GDP) have strong inter-linkages and
complement each other’s growth,
especially in the emerging economies,
like India. Housing has a critical role
in the nation’s growth as it contributes
significantly to the national income and
employment generation. An investment in
the housing sector can trigger off a series
of investments in various other sectors
through the well recognised ‘multiplier’
effect. From heavy industries like Steel,
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Cement to industries like Paint, Furniture
and even Small Scale Industries, the
housing sector impacts many industries
through direct and indirect linkages (as
many as 249 industries as some studies
have shown).

Investment in housing can significantly
contribute to GDP growth as Housing is
the second largest employment generator
in the country after agriculture. As per
Central Statistical Organization (CSO)
estimate, the housing sector contributed
4.5 per cent to India's Gross Domestic
Product (GDP) in 2003-04 at current prices.
The contribution of housing in urban areas
to the GDP in 2003-04 was 3.13 per cent.
As a result of various developmental
programmes under liberalization policies
adopted by the Government of India, it
is estimated that by the year 2011, urban
areas would contribute about 65 per cent
of GDP. However, this higher productivity is
contingent upon the availability and quality
of infrastructure services. Urban economic
activities are dependent on infrastructure
such as power, telecom, roads, water
supply and mass transportation coupled
with civic infrastructure such as sanitation
and solid waste management. In view
of increased investments in the services
sector, which accounts for over 50 per
cent of the nation’s GDP and growth
in urbanization, it is expected that the
share of housing in GDP would go up
substantially in the coming years. It
has been estimated that the share of
outstanding housing loan as a percentage
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of GDP has risen from 3.4 per cent in
2001 to 7.25 per cent in 2007. The
residential property market constitutes
about 80 per cent of the real estate
market in India in terms of volume and
has been growing at approximately 34
per cent annually. With greater reliance
on the institutional funding, the sector’s
profile will become increasingly more
organized.

Future Prospects

The growth prospects for the immediate
future look reasonably good given the
buoyant recovery witnessed during the last
quarter of the financial year 2009-10. The
robust performance of industrial sector
and the continued resilience displayed by
services sector indicate significant and
steady growth momentum that could be
sustained throughout the latter half of the
year.

2.17

From the demand perspective, a spurt
in investment demand was witnessed
during the latter half of the year 2009-
10. Private consumption demand, as
indicated by the recent growth in
corporate sales, production of consumer
durables and auto sales has also witnessed
gradual growth. Growth acceleration in
these sectors would make the growth
momentum robust and self sustaining.
Although, the recent debt crisis in
the Euro Zone area can potentially
impact Indian economy, India’s growth
trajectory in the near future could
reflect its strong fundamentals. As far
as the Banking and financial sector
is concerned, the RBI has initiated
certain new policies like the introduction
of the Base Rate system is expected
to bring greater transparency and fair
industrial practices in loan markets.

(Source: Economic Survey of India 2009-10, Ministry of Finance Annual Report

2009-10 & RBI Annual Report 2009-10)
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Chapter I11: Policy Environment for
Housing and Housing Finance

Policy Developments in the
Housing Sector

Housing not only constitutes a basic human
requirement, but is also a key contributor
to a country’s economic development.
Investments in the housing sector,
besides improving the housing stock in
the country, also have a significant impact
on the national income and employment.
Rapid population growth along with
increasing urbanization trends is exerting
tremendous pressure on the available land
and infrastructure facilities, particularly
in the urban areas. As per Government
estimates, the total housing shortage in
the urban areas, at the beginning of the
11th Plan period is around 24.71 million
units, of which 99 per cent pertains to the
economically weaker section (EWS) and
low income group (LIG) categories.

It is well recognized that in order to
improve the quality of life in urban areas,
it is imperative that the housing supply
and quality of existing housing stock is

3.3

improved through urban renewal, in-situ
slum improvement, and development
of new housing stock in existing cities,
as well as new townships. Availability of
financial and credit support is critical for
such interventions on demand side for the
individuals as well as the supply side for
the construction agencies. Considerable
efforts have been made to address
the deficit in housing supply as well as
improving the quality of housing stock
and infrastructure facilities. Such efforts
also included specific steps to improve the
lives of the poor and vulnerable groups
of society through improved access
to housing credit, basic housing and
amenities.

The National Sample Survey Organization
(NSSO) has published Reports on Housing
Conditions and Amenities in India and
Characteristics of Urban Slums in India
based on the 65" round survey conducted
during July 2008 to June 2009. The
highlights of the two Reports have been
indicated as Box Items as follows:

Box I11.1

Key Highlights of Report on Housing Conditions and Amenities in
India, 2008-09, NSS 65" Round

These highlights are based on the 65th round
survey on Housing Condition conducted during
July 2008 to June 2009. In this survey, a total of
12,865 first stage units (FSUs) were surveyed:

8,130 villages in rural areas and 4,735 urban
frame survey (UFS) blocks in urban areas. The
survey covered a sample of 1,53,518 households
(97,144 in rural areas and 56,374 in urban areas).
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Some of the key findings are stated below.

1. Characteristics of the house
and dwelling unit

1.1 Type of structure

. Nearly 55 per cent of the rural households
and 92 per cent of the urban households
lived in pucca structures.

o Nearly 28 per cent of the rural households

and 6 per cent of the urban households

lived in semi-pucca structures. 1.4
. Nearly 2 per cent of the urban households

and 17 per cent of the rural households
lived in katcha structures.

1.2 Tenure types

. A majority of the households in both rural
and urban areas were residing in owned
dwelling: nearly 95 per cent in rural areas o
and 62 per cent in urban areas.

. 3 per cent of rural households lived in
hired dwelling while a greater proportion,
viz., 30 per cent of urban households lived
in hired dwelling.

. Nearly 5 per cent of the urban households
had residence in employer’s quarter
against slightly less than one per cent of
rural households.

1.3 Availability of separate room to
married couples and per capita
floor area

. Nearly 75 per cent of households, both 3.

in rural as well as in urban areas, had
availability of separate room for the
married couples.

Per capita floor area availability was 8.39
sg. mt. in rural areas and 9.45 sg. mt. in
urban areas.

Nearly 13 per cent of the urban households
and 8 per cent of the rural households
had per capita floor area of 20 sq. mt. and
above.

Rent of hired accommodation
Average monthly rent of hired dwellings
(excluding employer’s quarter) per
household in urban areas (31149) was
nearly double of that in rural areas
(X 560).

Micro environmental elements
surrounding the house

Nearly 19 per cent of the households in
rural areas and 6 per cent in urban areas
had open katcha drainage. Nearly 57
per cent of the households in rural areas
and 15 per cent in urban areas had no
drainage arrangement.

Garbage disposal arrangement was
available to only 24 per cent of rural
households against 79 per cent of the
urban households.

Nearly 18 per cent of the rural households
had no direct opening to road against nearly
6 per cent of the urban households.

Construction for residential
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purpose during the last 365
days

Nearly 12 per cent households in rural
areas and 4 per cent households in urban
areas undertook constructions during the
last 365 days.

Among rural households, nearly 11 per
cent completed constructions and 1 per
cent undertook constructions which were
in-progress.

In urban areas, nearly 4 per cent
households completed constructions
and less than 1 per cent undertook
constructions which were in-progress.

On an average, each reporting household,
both in rural and urban areas, undertook
only one construction activity.

Average cost per completed construction
was nearly ¥ 27,000 in rural areas and
nearly ¥ 58,000 in urban areas.

Average cost of constructions that were
in-progress was nearly ¥ 82,000 in rural
areas against nearly ¥ 1,53,000 in urban
areas.

Nearly 72 per cent of the completed
constructions in rural areas and 71 per
cent in urban areas were of the type
alteration /improvement/ major repair.

In both rural and urban areas, nearly 14
per cent of the constructions related to
new building.

In rural areas, for nearly 9 per cent
of the completed constructions some

amount was financed from institutional
agencies, while in urban areas it was for
nearly 11 per cent of the constructions.

Financing from non-institutional agencies
was almost of the same order in both rural
and urban areas: in rural areas nearly 27
per cent of the constructions had some
amount financed from non-institutional
agencies while it was nearly 26 per cent in
urban areas.

In both the rural and urban areas,
financing of the cost of construction from
own sources had dominant share in total
cost of completed constructions: in rural
areas nearly 66 per cent of the total cost
of completed constructions was financed
from own sources which was nearly 61
per cent in urban areas.

In rural areas, nearly 18 per cent of the
total cost of completed constructions was
financed from institutional agencies and
nearly 17 per cent from non-institutional
agencies.

In urban areas, nearly 25 per cent of
the total cost of completed constructions
was financed from institutional agencies
against 15 per cent from non-institutional
agencies.

Some Aspects of Housing
Condition among Social
Groups

In rural areas, ‘tube well/hand pump’
remained the major source of drinking
water across all the social groups:
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nearly 59 per cent of the SC households
depended on ‘tube well/hand pump’ as
the major source of drinking water against
56 per cent of ST households, 52 per cent
of OBC households and 56 per cent of the
residual social group ‘others’.

In rural areas, ‘tap’ as a major source of
drinking water was the lowest reported
among ST households (19 per cent)
and it was the highest among OBC
households (33 per cent) closely followed
by households in the residual social group
‘others’ (31 per cent).

In urban areas, proportion of households
who depended on ‘tap’ was lowest among
ST households (69 per cent) and the
same was highest among ‘others’ (78 per
cent).

I

In urban areas, ‘tube well/hand pump
served the highest proportion of SC
households (23 per cent) and lowest

proportion of ‘others’ households (14 per
cent).

In rural areas, highest proportion of SC
households had no latrine facility (76 per
cent), closely followed by ST households
(75 per cent) and lowest proportion of
‘others’ households had no latrine facility
(43 per cent).

In urban areas, highest proportion of SC
households had no latrine facility (23 per
cent), closely followed by ST households
(21 per cent) and for ‘others’ households
the proportion was lowest (4 per cent).

In rural areas, nearly 57 per cent of ST
households had electricity for domestic use
against nearly 74 per cent of households
in ‘others’ category.

In urban areas, nearly 92 per cent of ST
households had electricity against nearly
98 per cent of households in ‘others’
category.

(Source: Report on Housing Conditions and Amenities in India, 2008-09, NSS 65" Round)

Box I11.2

Highlights of the Report on Some Characteristics of Urban Slums
2008-09, NSS 65" Round

For the survey, conducted during July
2008 to June 2009, urban areas notified
as slums by respective municipalities,
corporations, local bodies or development
authorities were treated as “notified

slums”. A “non-notified slum” was a
compact urban area with a collection
of poorly built tenements, mostly of
temporary nature, crowded together
usually with inadequate sanitary and
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drinking water facilities in unhygienic
conditions. All such slums, notified or
non-notified, were considered as ‘slum’
for the purpose of the survey, if at least
20 households lived in such a slum within
the selected urban block. In the 4738
urban blocks surveyed out of the allotted
random sample of 4764 urban blocks
during the 65th round, there existed 365
notified and 365 non-notified slums.

About 49 thousand slums were estimated
to be in existence in urban India in 2008-
09, 24 per cent of them were located
along nallahs and drains and 12 per cent
along railway lines.

About 57 per cent of slums were built on
public land, owned mostly by local bodies,
state government, etc.

In 64 per cent of notified slums, a
majority of the dwellings were pucca, the
corresponding percentage for the non-
notified ones being 50 per cent.

For 95 per cent slums, the major source of
drinking water was either tap or tubewell.

Only 1 per cent notified and 7 per cent
non-notified slums did not have electricity
connection.

About 78 per cent of notified slums and
57 per cent of the non-notified slums had
a pucca road inside the slum.

About 73 per cent notified and 58 per
cent non-notified slums had a motorable
approach road.

About 48 per cent of the slums were
usually affected by waterlogging during
monsoon — 32 per cent with inside of slum
waterlogged as well as approach road to
the slum, 7 per cent where the slum was
waterlogged but not the approach road,
and 9 per cent where only the approach
road was waterlogged in the monsoon.

The sanitary conditions in the slums in
terms of latrine facility during 2008-09
showed considerable improvement since
2002. Latrines with septic tanks (or
similar facility) were available in 68 per
cent notified and 47 per cent non-notified
slums (up from 66 per cent and 35 per
cent respectively in 2002). At the other
extreme, 10 per cent notified and 20 per
cent non-notified slums (down from 17
per cent and 51 per cent in 2002) did not
have any latrine facility at all.

About 10 per cent notified and 23 per
cent non-notified slums did not have
any drainage facility. The corresponding
proportions in 2002 had been 15 per
cent for notified and 44 per cent for
non-notified slums. Underground drainage
systems or drainage systems constructed
of pucca materials existed in about 39
per cent notified slums (25 per cent in
2002) and 24 per cent non-notified slums
(13 per cent in 2002).

Underground sewerage existed in about
33 per cent notified slums (30 per cent in
2002) and 19 per cent non-notified slums
(15 per cent in 2002).
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Over the last five years, facilities had
improved in about 50 per cent of notified
slums in terms of roads (both within-
slum road and approach road) and water
supply. The incidence of deterioration of
any of the existing facilities in notified
slums during the last five years was quite
low (about 6 per cent or below).

Where improvement had been brought
about during the last 5 years, it was due

to the Government’s efforts in about
80-90 per cent of slums, both notified
as well as non-notified and for all the
facilities. Improvement in educational
facilities at primary level was attributed to
NGOs in 13 per cent of the notified slums
where such improvement was reported.
NGOs were also found to have played a
role in the improvement of latrine and
sewerage system in non-notified slums.

(Source: Report on Some Characteristics of Urban Slums 2008-09, NSS 65 Round)

®

3.4

Government Initiatives to
Promote Affordable Housing
for EWS/LIG

Interest Subsidy Scheme for
Housing the Urban Poor (ISHUP)

The Interest Subsidy Scheme for Housing
the Urban Poor (ISHUP) was launched in
December 2008 with a view to enable
the urban poor in accessing long term
institutional finance. The Scheme seeks to
provide interest subsidy to Economically
Weaker Section (EWS) and Low Income
Group (LIG) beneficiaries on availing
loans from Banks /Housing Finance
Companies (HFCs) to enhance affordability
of these income segments. Under this
Scheme, an interest subsidy of 5 per
cent per annum will be given upfront on
loans upto ¥1,00,000/- taken from Banks /
Housing Finance Companies (HFCs) during
11th Five Year Plan. The Loan repayment
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period would be 15-20 years. The
Scheme is positively inclined towards
EWS households and out of creation of
3.10 lakh dwelling units envisaged under
the Scheme, 2.70 lakh dwelling units are
targeted for EWS housing.

Scheme of “Affordable Housing in
Partnership”

The Government has also launched new
scheme of Affordable HousinginPartnership
with an outlay of ¥5,000 crore for
construction of one million houses for
EWS/LIG/MIG with at least 25 per cent
for EWS category. The Scheme focuses
on partnership between various agencies/
Government/ parastatals/ Urban Local
Bodies/ developers— for realizing the goal
of affordable housing for all. The scheme
is primarily applicable to the 65 cities
covered under the BSUP programme.
Other cities of population above 5 lakhs
could be considered during implementation
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with approval of the National Steering
Group for JNNURM, if adequate number
of projects is not forthcoming from the 65
cities.

Rajiv Awas Yojana

Government has announced a new
scheme called Rajiv Awas Yojana (RAY)
for the slum dwellers and the urban poor.
This Scheme aims at providing support to
States that are willing to provide property
rights to slum dwellers. The Government’s
effort through the implementation of
RAY would be to encourage the States

to adopt a pace that will create a slum
free India at the earliest. The process
of consultation before seeking approval
on the parameters of the Scheme is in
progress with the circulation of Draft
Guidelines of the Scheme to States/
UTs/Central Ministries etc. seeking their
suggestions/ comments. An outlay of
6.2 lakh crore has been provided for
this Scheme in the 12th Plan. Out of this,
Central Budgetary burden will be of 3.5
lakh crore. In the Union Budget 2010-
2011 1,270 crore has been allocated for
Rajiv Awas Yojana as compared to I150
crore last year.

Box 111.3

Rajiv Awas Yojana

Encouraged by the popularity of the
JNNURM, the President of India has
announced a new Scheme called Rajiv
Awas Yojana (RAY) on June 4, 2009 with
the vision of a “Slum free India” that aims
at encouraging States/Union Territories to
progress beyond JNNURM, and tackle the
problem of slums holistically by:

Bringing existing slums within the formal
system and enabling them to avail of the
same level of basic amenities as the rest
of the town;

Redressing the failures of the formal
system that lie behind the creation of
slums and

Tackling the shortages of urban land and
housing that keep shelter out of reach of

the urban poor and force them to resort to
extra-legal solutions in a bid to retain their
sources of livelihood and employment.

As in JNNURM, the goals of RAY will be
driven and incentivized by the provision
of central support for slum redevelopment
and construction of affordable housing
conditional to a set of reforms necessary
for urban development to become
inclusive. The major difference is that RAY
extends support to States that are willing
to assign property rights to people living
in slum areas. RAY will adopt a whole-city
approach upgrading all slums in a city. It
will be operationalized in two phases in
each State — preparatory phase and an
operational phase. The former involves
the preparation of Slum-free City and
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Slum-free State Plans. The Ministry of
Housing and Urban Poverty Alleviation will
provide support to State Governments/

Urban Local Bodies for slum survey,
GIS mapping of slums, and for capacity
creation at city and State levels etc.

(@iv)

)

Allocations to various Schemes in
the Union Budget 2009-10

An amount of 48,000 crore was allocated
for rural infrastructure programmes under
Bharat Nirman.

Unit cost under Indira Awas Yojana
increased to 45,000 in the plain areas and
to ¥48,500 in the hilly areas. Allocation for
this scheme increased to 310,000 crore.

Allocation for Housing and Urban Poverty
Alleviation raised from ¥850 crore to
1,000 crore in 2010-11.

Scheme of one per cent interest subvention
on housing loan upto %10 lakh, where
the cost of the house does not exceed
%20 lakh — announced in the last Budget
— extended up to March 31, 2011.
700 crore provided for this scheme for
the year 2010-11.

Allocations to various Schemes in
the Union Budget 2010-11

Rajiv Awas Yojana: An allocation of
31,270 crore was made under the scheme
for the year as compared to I150 crore
for the last year (an increase of over 700
per cent). The Government's efforts in
the implementation of RAY would be to
encourage the States to create a slum
free India at the earliest.
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Bharat Nirman: An amount of 348,000
crore has been allocated for rural
infrastructure programmes under Bharat
Nirman for the year 2010-11.

1 per cent Interest Subvention
Scheme: In the Union Budget of 2009-
10, a Scheme of 1 per cent Interest
Subvention on Housing loans up to %10
lakh, where the cost of the house does
not exceed 320 lakh, was announced.
This Scheme has been extended upto
31st March, 2011 and a sum of ¥700 crore
is provided for this Scheme for the year
2010-11.

Urban Development and Housing:
Allocation for urban development has been
increased by more than 75 per cent from
3,060 crore to ¥5,400 crore. Allocation
for Housing and Urban Poverty Alleviation
has been raised from ¥ 850 crore to
1,000 crore in 2010-11.

Housing Finance in India

Housing Finance has evolved through
various stages, with NHB as the key
institution at the centre stage. The
housing industry and the responsive
housing credit system are today playing
a role in stimulating the local and the
national economies and in the distribution
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of economic resources. "Scaling up” is a
key challenge for the stakeholders in the
sector. NHB will continue to address this
challenge in partnership with other major
stakeholders in the Government and
non-government sectors, domestic and
international.

In the overall context of a supportive
fiscal regime, the NHB is seeking to
integrate the housing finance system
with the broader financial market with
focus on affordable and inclusive housing.
The socio-economic benefits and the
improvement in the quality of life derived
from owning a house is well known.
House is a critical asset serving the
economic and social needs of the people
particularly for the lower segments of the
population. The low income households
are critically dependent on credit support
from the financial sector on terms that
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they can satisfy and afford. NHB is
actively engaged in institutional building
and product development in this market
space. In meeting these challenges, NHB
shares the platform with other Public
and Government agencies, as also the
construction agencies in the private
sector on the supply side. Through its
pro-active and supportive role, NHB is
seeking market based solutions for low
and moderate income housing in the
country that could be sustainable and
scalable. The Bank's promotional initiative
in this sphere has resulted in a number
of projects on the ground based on the
credit support to the individuals and
a viable market for the builders. The
success of these Programs, still on a pilot
scale, seeks to demonstrate market-based
solutions based on demand-driven and
supply- oriented approach.
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Chapter 1V: Operation and Performance of
Housing Finance Companies

1. Financial Performance of
Housing Finance Companies

4.1 As on 31st March, 2010, there are 51
HFCs to whom Certificate of Registration
(CoR) has been granted in terms of the
provisions of Section 29A of the National
Housing Bank Act, 1987. Of these, 31
HFCs have been given the CoR without

permission to accept public deposits.

Table IV.1 : HFCs - Some Financial Indicators

2.

4.2

Financial Indicators of HFCs

The data and the analysis thereof in this
Chapter are based on the information
furnished in the Annual Returns submitted
by the HFCs registered with NHB. As the
financial year of the HFCs is from April
to March, the financial data given in this
Chapter is as on March 31, 2010. The
data pertains to 49 (registration of 2 HFCs
since been cancelled) HFCs registered with
NHB. The important financial indicators of
the HFCs as on March 31, 2010 are given
in Table 1V.1.

(Amount in ZCrore)

Outstanding as on 31st March, 2010

Particulars

Growth Growth Growth

2008 2009 2010

per cent per cent per cent
Paid up capital 4,324.13 17.48 4,797.13 10.94 4,890.47 1.95
Free reserves 17,383.27 74.47 19,930.63 14.65 24,674.83 23.80
Net owned fund (NOF) 20,957.84 63.80 22,293.00 6.37 28,180.65 26.41
Public Deposits 13,082.72 -0.20 20,296.27 55.14 27,035.75 33.21
Outstanding

i 109,221.69 21.12 126,823.50 16.12 153,188.73 20.79

Housing Loans
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4.3

4.4

The housing loans outstanding at the
end of March, 2009 were ¥126823.50
crore which increased to ¥153188.73
crore at the end of March, 2010, thereby
registering a growth of 20.79 per cent
during the year. The Public Deposits grew
by 33.21 per cent from 320296.27 crore
at the end of March, 2009 to %27035.75
crore at the end of March, 2010 as there
was increase in the amount of Public
Deposits with major HFCs. The paid-up
capital has also increased marginally to
34890.47 crore at the end of March, 2010
from %4797.13 crore at the end of March,
2009. Free reserves and Net Owned Fund
have also increased by 23.80 per cent and
26.41 respectively at the end of March,
2010 as compared to March, 2009.

The important financial parameters of
HFCs as given in Table 1V.1 above have
been classified into three categories:

HFCs in Public and Private Sector

HFCs sponsored by Commercial Banks
and others

HFCs classified based on deposit accepting
and non-deposit accepting

HFCs in Public and Private Sector

Two HFCs have been classified in Public
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Vi.

Sector; of which one is Govt. sponsored i.e.
HUDCO. The remaining one is sponsored
by financial institutions viz. GIC Housing
Finance Ltd. as on March 31, 2010. There
were 49 HFCs in private sector as on
March 31, 2010.

The Paid-up capital and free reserves
are more in case of Private Sector HFCs.
Further, the NOF, Public deposits and
Outstanding Housing Loans are more in
Private Sector HFCs as may be seen from
Table IV.2.

HFCs Sponsored by Commercial
Banks

Seven HFCs have been sponsored by
Commercial Banks. These are:

Canfin Homes Ltd., sponsored by Canara
Bank

Centbank Home Finance Ltd., sponsored
by Central Bank of India

ICICI Home Finance Ltd., sponsored by
ICICI Bank

Ind Bank Home Finance Ltd., sponsored
by Indian Bank

PNB Home Finance Ltd., sponsored by
Punjab National Bank

REPCO Home Finance Ltd., sponsored by
REPCO Bank
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Table 1V.2 — Performance of Public v/s Private HFCs

(Amount inZCrore )

2007 — 08 2008- 09 2009-10
Particulars — —
Public Private fowt Public Private fowt Public Private Growth
Total (per Total (per Total
Sector Sector Sector Sector Sector Sector (per cent)
cent) cent)
Paid up
capital 2,288.73 2,035.40 4,324.13 17.48 2,308.72 2,488.41 4,797.13 10.94 2,220.73 2,669.74 4,890.47 1.95
::eerves 4,196.03 13,187.24 | 17,383.27 74.47 5,168.45 14,762.18 | 19,930.63 14.65 3,515.42 21,159.41 24,674.83 23.80
Net owned
fund (NOF) 6,338.61 14,619.23 | 20,957.84 63.80 7,328.97 14,964.03 | 22,293.00 6.37 5,706.35 22,474.30 28,180.65 26.41
E:zg;ts 4,814.60 8,268.10 13,082.72 -0.20 5,106.24 15,190.03 | 20,296.27 55.14 5,517.63 21,518.13 217,035.75 3321
Outstanding
Housing 35,329.48 | 73,892.21 | 109,221.69 21.12 40,565.98 86,257.52 | 126,823.50 | 16.12 12,734.24 140,454.49 153,188.73 20.79
Loans
vil. IDBI Home Finance Ltd., sponsored by of the total HFCs registered with NHB.
IDBI Bank. The Financial performance of the HFCs

The number of HFCs sponsored by

commercial banks is nearly 14 per cent
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sponsored by commercial banks is given
in Table 1V.3.
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Table 1V.3: Performance of HFCs sponsored by Commercial Banks v/s others

(Amount in XCrore)

2007-08 2008-09 2009-10
Particulars Commercial Growth | Commercial Growth | Commercial Growth
Bank Others Total percent Bank Others Total percent Bank Others Total percent
sponsored (per sponsored (per sponsored (per
HFCs' cent) HFCs’ cent) HFCs' cent)
Paid up capital 958.07 3,366.06 4,324.13 17.48 1,423.05 3,374.08 4,797.13 10.94 1,390.66 3,499.81 4,890.47 1.95
Free Reserves 513.35 16,869.92 17,383.27 74.47 726.00 19,204.63 19,930.63 14.65 952.55 23,722.28 24,674.83 23.80
Net Owned
Fund (NOF) 1,363.08 19,594.76 20,957.84 63.80 1,998.93 20,294.07 22,293.00 6.37 2,129.02 26,051.63 28,180.65 26.41
El:zzlt;f;its 600.02 12,482.68 13,082.72 -0.20 2,851.80 17,444.47 20,296.27 55.14 3,667.62 23,368.14 27,035.75 3321
Outst_andlng 7,858.49 101,363.20 | 109,221.69 2112 13,273.46 113,550.04 | 126,823.50 16.12 15,844.86 13734387 | 153,188.73 20.79
Housing Loans

Classification based on deposit
accepting and non deposit accepting
HFCs

There were 20 deposit accepting HFCs
during the year 2008, 2009 & 2010.
For the purpose of protecting public

155

interest, the deposit taking companies
have a higher stipulation in respect of
parameters like minimum paid up capital
and NOF. The financial position of the
deposit taking companies vis-a-vis those
which do not accept deposits are given in
Table IV .4
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Table: IV.4 - Performance of Deposit and Non-deposit accepting HFCs

(Amount in ZCrore)

2007 - 08 2008-09 2009-10
Fartar Deposit Non - Deposit Non- Deposit Non -
i . Deposit Growth > . Deposit Growth > . Deposit Growth
accepting . Total accepting . Total accepting . Total
accepting percent accepting percent accepting percent
HFCs HFCs HFCs
HFCs HFCs HFCs
Paid up capital 3,982.87 341.26 4,324.13 17.48 4,413.10 384.03 4,797.13 10.94 4,363.60 526.87 4,890.47 1.95
Free Reserves 17,180.66 202.61 17,383.27 74.47 19,614.88 315.75 19,930.63 14.65 24,048.39 626.44 24,674.83 23.80
Net owned
fund (NOF) 20,447.36 510.48 20,957.84 63.81 21,001.50 1,291.50 22,293.00 6.37 27,029.98 1,150.67 28,180.65 26.41
Public Deposits 13,082.70 0.00 13,082.72 -0.20 20,296.27 0.00 20,296.27 55.14 27,035.75 0.01 27,035.75 3321
Outstanding
. 106,663.36 2,558.33 109,221.69 2112 124,377.36 2,446.14 126,823.50 16.12 149,813.91 337482 153,188.73 20.79
Housing Loans

4.5

Mobilization of Funds

The Net Owned Funds of the registered
HFCs noted an increase of 6.37 per cent
from %20957.84 crore as on 31.03.2008
to ¥22293.00 crore as on March 2009,
further to I28180.65 crore as on March
2010 with an increase of 26.41 per cent.
The paid-up capital of HFCs (including
the preference share capital which is
compulsorily convertible into equity)

4.6
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increased by 1.95 per cent from ¥4797.13
crore as on 31.03.2009 to 34890.47 crore
as on 31.03.2010.

The total outstanding public deposits with
the registered HFCs noted an increase
of 33.21 per cent from ¥20296.27 as on
March 2009 to ¥27035.76 crore as on
March 2010. The growth rate of deposits
had been on a downward trend during
the years 2003 to 2008, with year
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2006-07 as an exception. However, the
financial years 2008-09 & 2009-10 have
shown a positive growth.

The HFCs primarily depend on loans
from banks and financial institutions
besides their owned funds- equity and
reserves. Borrowing money through
bonds and debentures, inter-corporate
deposits (ICDs), commercial paper, sub-
ordinate debt and fixed deposits from
public are other sources of funds for
HFCs. A graphical representation of the
borrowings of the HFCs on a broad scale
for the last three years, till March 31,

2010 is given below. It can be observed
from the Table 1V.5 and graphical
representation of the same in Chart IV.1
that the dependence on ‘bank borrowings’
has marginally decreased from Financial
Year March, 2008 to March, 2009 and
marginally increased from March, 2009 to
March 2010, while dependence on ‘other
borrowings’ has marginally increased
from March, 2008 to March, 2009 and
marginally decreased from March, 2009
to March, 2010. The dependence on
public deposit shows an increasing trend
since 2007.

Table: 1V.5 — Composition of Borrowings by HFCs

(Amount in ZCrore)

Outstanding public deposit as on 31st March

2008 2009 2010
Type of borrowings Per
Per cent Per cent
Amount Amount cent
Total Total

Total

Bank borrowings 54,755.37 39.65 60,547.80 36.05 70,471.39 36.65
Other borrowings 70,262.50 50.88 87,096.58 51.86 94,786.89 49.29
Public Deposits 13,082.72 9.47 20,296.27 12.09 27,035.75 14.06
Total 138,100.59 100.00 167,940.65 100.00 192,294.04 100.00
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Chart 1V.1: Composition of borrowings by HFCs (per cent of Total Borrowings)

Classification of Public
Deposits

Classification based on size of
deposits:

The size-wise details of public deposits
outstanding at the end of last three
years are given in Table 1V.6. The share
of public deposits of over ¥1,00,000
accounted for 84.32 per cent of the total
deposits as on March 31, 2010 as against
78.65 per cent of the total deposits, as on
March 31 2009.The public deposits with
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4.9

the HFCs have shown increasing trend
during the period 2007-2009. It has been
noticed that major HFCs i.e. ICICI HFCL,
HDFC, HUDCO, PNB Home Finance Ltd,
BNP Paribas HFL, Can-fin Homes Ltd. etc
mobilized significant the public deposits
during the period under review.
Classification Based on Interest
Rate:

The interest rate-wise classification of
deposits outstanding for the year 2009-10
with all the Registered HFCs is given in
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Table 1V.7. It is observed that a major
part of the deposits, i.e. 47.18 per cent
of the total deposits is held by the HFCs
in the interest rate category of 6 to 9 per
cent, which is in contrast with previous
year where major part of the deposits fell
in the category of 9 to 11 per cent. Further,

the HFCs are having 38.85 per cent of
deposits in the interest rate category of
9 per cent to 11 per cent which has been
showing a decreasing trend from last
year. The category of interest rate of 13
per cent and above had the least share of
deposits for the past four years.

Table: IV.6 — Classification based on size of deposit

(Amount in ¥ Crore)

Outstanding public deposit as on 31st March
2008 2009 2010
Per cent Per cent Per cent
Amount Amount Amount
of Total of Total of Total
Upto I5000 11.41 0.09 8.68 0.04 6.35 0.02
I5001 to ¥10000 79.14 0.60 73.51 0.36 55.28 0.21
310001 to ¥25000 516.80 3.95 576.13 2.84 498.62 1.85
325001 to I50000 1,449.05 11.08 2,040.79 10.06 1,939.11 7.17
I50001 to ¥100000 1,024.11 7.83 1,634.52 8.05 1,738.89 6.43
Over 3100000 10,002.21 76.45 15,962.64 78.65 22,797.50 84.32
13,082.72 100.00 20,296.27 100.00 27,035.75 100.00
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Table: IV.7 - Classification of deposit based on Interest Rate

(Amount in XCrore)

Outstanding public deposit as on 31st March
Rate of interest (Rate per 2008 2009 2010
annum)
Per cent Per cent
Per cent
Amount of Amount Amount of
of Total
Total Total
Free of interest 12.59 0.09 11.67 0.06 7.65 0.03
Below 6 per cent 19.11 0.15 17.32 0.09 1557 0.06
6 per cent to
7,143.39 54.60 5,5696.32 27.57 12,755.69 47.18
below 9 per cent
9 per cent to
5,684.25 43.45 11,695.78 57.63 10,504.20 38.85
below 11 per cent
11 per cent to
205.52 1.57 2,974.74 14.66 3,752.53 13.88
below 13 per cent
13 per cent or more 17.86 0.14 0.44 0.00 11.97 0.00
Total 13,082.72 100.00 20,296.27 100.00 27,035.75 100.00

(iii) Classification Based on maturity of
deposits

4.10  An analysis of maturity-wise classification
of public deposits indicates Depositors’
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preference for public deposits having a
maturity period of 24 months or more
but less than 48 months as observed in
the previous three years also (2007 and
2009). The share of the deposits in this
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Table: IV.8 — Classification based on maturity of deposit

£3)

(Amount in XCrore)

Outstanding public deposit as on 31st March 2010

Maturity period 2008 2009 2010
Per cent Per cent Per cent
Amount Amount Amount
of Total of Total of Total
Repayable on demand
12.59 0.10 19.88 0.10 19.19 0.07
or on notice
Less than 12 months 87.09 0.67 95.84 0.47 100.14 0.37
12 months or more
1,274.07 9.74 3,609.91 17.79 3,908.92 14.46
but less than 24 months
24 months or more
5,098.85 38.97 9,974.41 49.14 11,679.64 43.20
but less than 48 months
48 months or more
183.99 1.41 522.66 2.58 514.88 1.90
but less than 60 months
60 months 1,491.23 11.40 1,394.42 6.87 3,389.75 12.54
More than 60 months
411.87 3.15 151.07 0.74 107.25 0.40
but less than 84 months
84 months 1,451.04 11.09 1,328.34 6.54 1,054.64 3.90
More than
3,071.99 23.48 3,199.74 15.77 6,261.33 23.16
84 months
Total 13,082.72 100.00 20,296.27 100.00 27,035.75 100.00

category has been showing a decreasing
trend during the period 2009 - 2010

compared to the period 2008-09 as may
be noted from Table 1V.8.
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Table: 1V.9 — Borrowings and other deposits (Other than public deposits)

(Amount in XCrore)

Outstanding public deposit as on 31st March
2008 2009 2010

Type of
borrowings Growth Growth Growth

Amount per cent Amount per cent Amount per cent
Bank

54,755.37 12.21 60,547.80 10.58 70,471.39 16.39
borrowings
Other

70,262.50 31.82 87,096.58 23.96 94,786.89 8.83
borrowings
Total 125,017.87 22.45 147,644.38 18.10 165,258.28 11.93

5. Borrowing and other deposits 31, 2009. ‘Other Borrowings’ increased

(other than public deposits)

4.11 The aggregate outstanding borrowings
(excluding public deposits) of HFCs
increased by 11.93 per cent from
T147644.38 crore as on March 31,2009 to 6.
165258.28 crore as on March 31 2010.
Borrowings from the banking system  4.12
increased by 16.39 per cent amounting
to I70471.39 crore as on March 31, 2010
as against I60547.80 crore as on March
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from ¥87096.59 crore as on March 31,
2009 to 394786.89 crore as on March 31,
2010 which shows a growth rate of 8.83
per cent.

Housing Loans

The aggregate outstanding housing
loans of all registered HFCs, which was
109,221.69 crore as on March 31, 2008
which increased to ¥126823.50 crore
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as on March 31, 2009 registering a
growth of 16.12 per cent. Further Housing
Loans increased to ¥153188.73 crore as
on March 31 2010, showing an impressive
increase by 20.79 per cent.

31, 2008 stood at 72.54 per cent of the
total loans which marginally decreased to
71.84 per cent on March 31 2009. Further,
the share of outstanding housing loan
increased to 74.73 per cent as on March
31, 2010.

4.13  The percentage of housing loan on March
Table 1V.10: Housing Loans as percentage of Total Loans
(Amount in ZCrore)
Particulars As on 31.3.2008 As on 31.3.2009 As on 31.3.2010
Outstanding
109,221.69 126,823.50 153,188.73
Housing Loans
Outstanding
150560.46 176,535.29 204,992.78
Total Loans
Percentage of
Housing loans to
74.73
Total Loans 72.54 71.84
(per cent)
A. Tenure—wise analysis of loan March 31, 2008 marginally decreased to
portfolio 85.86 per cent as on March 31, 2009.
Financial Year 2009-10 further saw a
4.14 Based on the data received from HFCs minor decline and the share of the same

and an analysis of trends, it is observed
that the loans of tenure above 7 years,
which formed 86.29 per cent as on

163

category stood at 85.32 per cent. However,
broadly the trend displays borrowers’
preference for long-term Housing loans.
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Table IV.11: Term-wise Housing Loans outstanding of HFCs

(Amount in XCrore)

2009 2010
Term of
Housing Loan
Per cent Per cent
Amount Amount
Total Total
Up to 1 year 1443.48 1.14 765.73 0.50
1to 3 years 6318.22 4.98 7,505.05 4.90
3to 5 years 6859.33 5.41 10,635.70 6.94
5to 7 years 3309.16 2.61 3,578.37 2.34
Above 7 years 108893.31 85.86 130,703.88 85.32
Total 126823.50 100.00 153,188.73 100.00
B. Size-wise Loan Disbursal: in the category of 5 to 10 lakhs decreased
to 13.60 per cent. The amount in
4.15 Individual Housing Loans up to %3 this category decreased from 3¥6855.76

lakhs decreased from ¥3902.41 crore
during 2008-09 to ¥2472.31 crore during
2009-10. Housing loans above %10 lakhs
increased from ¥19755.40 crore in 2008-
09 to I34933.18 crore in 2009-10 and
accounted for 76.66 per cent of the total
housing loans disbursed during 2009-10.
The percentage share of Housing Loans
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4.16

crore in 2008-09 to ¥6196.81 crore in
2009-10.

The size-wise disbursement of individual
Housing Loans for acquisition/construction
of new units and up-gradation of old
units (all HFCs) for the last three years is
presented below in Table 1V.12. Besides,
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individual Housing Loans disbursed by
20 major HFCs for purchasing old units
has increased to ¥11317.45 crore during

2009-10 as compared to 36692.26 crore
during 2008-09.

Table: 1V.12 — Size-wise loan Disbursal

(Amount in ZCrore)

2008 2009 2010
Size
Per cent Per cent Per cent
Amount Amount Amount
Total Total Total
Upto I 50000 937.45 3.00 9.74 0.03 9.97 0.02
350001 to
889.69 2.84 1,050.11 3.11 1762.54 3.87
3100000
3100001 to
1,264.62 4.04 2,842.56 8.41 699.80 1.53
¥300000
3300001 to
2,807.86 8.97 3,290.93 9.74 1967.04 4.32
¥500000
3500001 to
4,849.39 15.50 6,855.76 20.28 6196.81 13.60
31000000
Over
20,546.60 65.65 19,755.40 58.44 34933.18 76.66
1000000
Total 31,295.61 100.00 33,804.50 100.00 45569.34 100.00
C. Other loans and advances D. Investments
4.17  Other loans and advances outstanding 418  Aggregate investments of HFCs stood at

of HFCs were ¥51803.89 crore as on
March 31, 2010 as compared to the
corresponding figure of ¥49711.79 crore as
on March 31, 2009, therefore registering
an increase of 4.21 per cent.
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322647.93 crore as on March 31, 2010 as
against ¥19079.81 crore as on March 31,
2009, therefore registering an increase by
18.70 per cent.
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Policy Matters

Amendment in HFC (NHB) Directions,
2001

During the year, the following amendments
were made in the NHB (HFC) Directions,
2001 by NHB:

Notification No. NHB.HFC.DIR. 27/
CMD/2009 dated September 3, 20009:

Modification in Risk Weight.

Risk weightage of HFCs’ exposure to fund
based and non-fund based exposures to
commercial real estate (office buildings,
retail space, multi-purpose commercial
premises, multi-family residential
buildings, multi-tenanted commercial
premises, industrial or warehouse space,
hotels, land acquisition, development and
construction, etc. was revised as under —

Particulars

Code Risk weight

75 per cent

(e) (ii-a) Housing loans sanctioned to individuals up to %30 lakhs
secured by mortgage of immovable property, which are
classified as standard assets where LTV Ratio is = or <

237(b) (i) 50

75 per cent

(e) (ii-b) Housing loans sanctioned to individuals above %30 lakhs
secured by mortgage of immovable property, which are
classified as standard assets where LTV Ratio is = or <

237(b)(ii) 75

is > 75 per cent

(e) (ii-c) Housing loans sanctioned to individuals, irrespective of the
amount, secured by mortgage of immovable property,
which are classified as standard assets, where LTV Ratio

237(b)(ii) 100

0))

Fund based and non-fund based exposure to commercial 246 100

real estate (office building, retail space, multi-purpose
commercial premises, multi-family residential building,
multi tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, development

and construction etc.
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Direction No. NHB.HFC.DIR. 28/
CMD/2009 dated February 3, 2010

Any takeover or acquisition of control
of a deposit taking housing finance
company, whether by acquisition of
shares or otherwise, or any merger or
amalgamation of a deposit taking housing
finance company with another entity, or
any merger or amalgamation of an entity
with a deposit taking housing finance
company, shall require prior approval of
the National Housing Bank in writing.

Policy Circulars/ Clarifications

During the year, NHB issued the following
policy circulars/clarifications to HFCs:

Circular No- NHB (ND)/DRS/Pol-No.
30/2009 dated September 23, 2009

Finance for Housing Projects- Incorporating
clause in the terms and conditions
to disclose in Pamphlets/Brochures/
Advertisements information regarding
mortgage of property to the HFC.

Circular No- NHB (ND)/DRS/Pol-No.
31/2009 dated October 27, 2009

The Housing Finance Companies (NHB)
Directions, 2001- Definition of public
deposit-to include bonds/debentures
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issued by HFCs on the basis of negative
lien/or Power of Attorney —Clarification.

Circular No- NHB (ND)/DRS/Pol-No.
32/2009 dated March 16, 2010

Know Your Customer (KYC) norms /
Anti-Money Laundering (AML) standards/
Combating of Financing of Terrorism (CFT)/
Obligation of banks under Prevention of
Money Laundering Act, 2002 (PMLA) and
rules framed there under.

Circular No- NHB (ND)/DRS/Misce./
Pol. No. 2/2009 dated April 9, 2010

Furnishing of Annual Financial Statements,
Auditor’s Report etc.

Updated version of Housing Finance
Companies (NHB) Directions, 2001

The Bank has, in exercise of the powers
vested in it under the National Housing
Bank Act, 1987, issued Directions
known as Housing Finance Companies
(NHB) Directions. These Directions
cover norms for deposit acceptance
activities of HFCs, prudential norms
in regard to capital adequacy, asset
classification, concentration of credit,
income recognition, provisioning for bad
and doubtful debts etc.
have been amended from time to time.

The Directions
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The Housing Finance Companies (NHB)
Directions was first issued in the year
1989. During 1989-2000, 12 amendments
were carried out in these directions till
29th May, 2000. The Bank, therefore
revised and issued consolidated Directions
known as Housing Finance Companies
(NHB) Directions, 2001 on 29.09.2001.

During 2000-2010, 30 amendments were
made up to May, 2010 in the Housing
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Finance Companies (NHB) Directions,
2001. In view of the large number of
amendments in the HFC (NHB) Directions
2001, it was decided with the approval of
the Board to consolidate the Directions
covering all the amendments effected
during 2000-2010. Accordingly, the
revised Housing Finance Companies
(NHB) Directions, 2010 were issued on
June 10, 2010 . The same has also been
published in the Gazette of India.
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5.1

5.2

5.3

Chapter V: Institutional Performance

Operation and Performance of
Scheduled Commercial Banks

SCBs are one of the largest mobilizers
of households’ savings and a major
source of credit for various sectors of the
economy. During the last decade, SCBs
have assumed a significant role as the
largest institutional source for providing
mortgage loans.

Financial Performance of Scheduled
Commercial Banks

During the last few years, the performance
of the Scheduled Commercial Banks
(SCBs) in extending loans to the housing
sector has been showing an increasing
trend due to the favorable scenario in
the Indian housing finance market. The
outstanding housing loan of SCB’s has
increased from %2,63,235 crore as at end
of March 2009 to ¥3,15,862 crore as at
end March 2010, indicating a growth of
approximately 20 per cent on a year-on-
year basis.

The Scheduled Commercial Banks, which
were having a small share of the housing
finance market in their early years, now
account for a dominant share of the
market. Housing loan outstanding of
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5.4

5.5

SCBs constituted 10 per cent of the Gross
Bank Credit as at end of March, 2009 and
outstanding priority sector housing loans
accounted for 22.18 per cent of the total
outstanding priority sector loans disbursed
by SCBs.

Trend Analysis of Housing
Finance portfolio of Scheduled
Commercial Banks (SCBs):
2005-2009.

Housing Loan Portfolio of SCBs in
Outstanding Gross Bank Credit

The percentage of outstanding housing
credit to gross bank credit has declined
slightly from 11 per cent in 2005 to 10
per cent in March 2009. However, the
same as at end March 2001 was 3.44 per
cent only. Thus during the period 2001
to 2009, the housing loan portfolio of
SCBs vis-a-vis the outstanding gross bank
credit has increased from 3.44 per cent to
10 per cent.

Credit Limit vis-a-vis Number
of Accounts and Loan Amount

The trend in outstanding housing loan
accounts and loan amount of SCBs during
the period 2005-2009, as shown below,
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Table V.1 Housing loan portfolio of SCBs

vis-a-vis outstanding gross bank credit (end March )

(Fin lakh)
Year 2005 2006 2007 2008 2009
O/s Gross
11,52,46,793 15,13,84,213 19,47,09,962 24,17,00,652 28,47,71,312
Bank Credit
O/s Housing Loan 1,26,79,703 1,82,16,718 2,28,92,335 2,48,43,497 2,84,75,091
per cent of
11.00 12.03 11.76 10.28 10.00
o/s HL
Chart V.1 Housing loan portfolio of
SCBs vis-a-vis outstanding gross bank credit (end March)
30000000 -~
25000000 -
B O/s Gross Bank
< 20000000 - Credit
©
-
£ 15000000 -
&
10000000 -
O/s Housing Loan
50000000 A
I I I I |

2005 2006 2007 2008 2009
Year (end March)
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indicates a CAGR of 9.27 per cent in
terms of number of outstanding accounts,
18.49 per cent in terms of outstanding

credit limit and 17.56 per cent in terms
of outstanding housing loans. As a result,
the average outstanding credit limit per

Table V.2 Housing Loan accounts, credit limit, housing loan o/s (end March)

Rin lakh)
Av. Housing
No. of Housing Av. credit limit
Year Housing Loan o/s Loan o/s per Credit limit
Loan A/c per A/c
A/c

2005 36,66,450 1,26,79,703 3.46 1,45,03,364 3.96
2006 45,21,531 1,82,16,718 4.03 2,09,23,524 4.63
2007 50,09,913 2,28,92,335 4.57 2,69,74,527 5.38
2008 52,14,331 2,48,43,497 4.76 2,91,82,500 5.60
2009 57,10,702 2,84,75,091 4.99 3,38,79,690 5.93

account has increased from ¥3.96 lakh in
March 2005 to ¥5.93 lakh as at end March
2009. Similarly, the average housing loan
outstanding per account has increased
from %3.46 lakh in March 2005 to %4.99
lakh by end March 2009.

Category-Wise Loan Accounts and
Loan Outstanding
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5.6

The trend in outstanding loan accounts
indicates a shift towards the credit limit
category of 5 to 10 lakh during the
period with major lending being in the
category of 25,000 to 35 lakh (around
67 per cent lending in terms of number
of accounts). Further, in terms of the
amount of outstanding housing loan, the
shift has been towards 310-25 lakh slab
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Table V.3 Category-wise Loan Accounts and Loan O/s (Housing)

[In per cent]

Percentage to total o/s housing loan portfolio
As at end March 2005 As at end March 2009
Accounts Amount Accounts Amount
Upto 325000 5.60 0.23 3.86 0.10
>325000 - 32 lakh 44.83 13.49 34.86 6.72
>32 - 5 lakh 32.03 28.47 32.24 19.85
>35 - 10 lakh 12.21 22.94 16.62 20.83
>310 - 25 lakh 4.48 17.32 9.62 25.62
>325 - 50 lakh 0.65 5.43 2.15 12.16
> 350 lakh 0.21 12.12 0.65 14.72
Total 100 100 100 100

Chart V.2: Category-wise Housing Loan Accounts of SCBs

Loan Category-wise Housing Loan Accounts of SCBs (percent)
50.00 -
|
40.00
< 30.00 -
S M As at end March
o 20.00 - 2005
10.00 - .
As at end March
0.00 . . . . A —— —_— 2009
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Chart V.3 Category-wise Housing Loan Amount of SCBs

Loan Category-wise Housing Loan Amount of SCBs (percent)
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which accounted for around 26 per cent 5.7 The analysis indicates that as at end March

of the total. However, a significant
percentage of outstanding housing
loan portfolios (in terms of amount)
also lie in the slabs of ¥2-5 lakh and
%5-10 lakh.

Region-Wise analysis of
outstanding housing loan
portfolio:
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2009, the Southern region accounted for
38.77 per cent of the total outstanding
housing loan of SCBs, followed by
the Western region at 24.54 per cent,
Northern region at 18.07 per cent, Central
region at 9.17 per cent, Eastern region
at 8.21 per cent and N-E region at 1.23
per cent as against the figures of 37.33
per cent, 23.26 per cent, 18.85 per cent,
10.36 per cent, 8.80 per cent and 1.40
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Table V.4: Region-wise O/s Housing Loan Portfolio of SCBs
(Per cent Share)

Year Northern North-East Eastern Central Western Southern
2005 18.85 1.40 8.80 10.36 23.26 SESS
2006 20.83 1.41 8.37 9.56 24.23 35.59
2007 18.11 1.23 8.85 9.42 26.04 36.35
2008 16.33 1.32 8.31 10.77 23.92 39.34
2009 18.07 1.23 8.21 9.17 24.54 38.77

Chart V.4: Region-wise outstanding Housing Loans of SCBs

Region-wise O/s Housing Loan Portfolio of SCBs
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Year (end March)

per cent respectively as at end March 5, Interest Rate-wise classification
2005. of outstanding housing loans

5.8 The analysis also indicates that the 5.9 In terms of interest rate wise classification

outstanding housing loan portfolios in of outstanding housing loans, as on March
these regions have not witnessed much 2009, a majority of the housing loans
variation over the period 2005-2009. (around 65 per cent) were in the interest
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Table V.5: Interest Rate-wise classification of

Outstanding Housing Loans

(Per cent Share)

less than 6 per 15 per cent &
Year 6-10 per cent 10-15 per cent Total
cent above
2005 2.65 75.24 22.11 0.00 100
2006 2.30 83.20 14.50 0.00 100
2007 3.90 70.01 26.09 0.00 100
2008 0.45 30.19 68.18 1.18 100
2009 0.46 32.92 64.60 2.01 100
rate slab of 10-15 per cent, whereas in 5.10 As far as the amount outstanding on

March 2005, a majority of the loans were
in the slab of 6-10 per cent (75 per cent).
The following table reflects the interest
rate regime during the different periods.

Area-wise Outstanding Housing
Loan

housing loans on an area-wise basis is
concerned, on an average around 50 per
cent was concentrated in the metropolitan
areas, followed by 26 per cent in urban
areas, 14 per cent in semi-urban and
around 10 per cent in rural areas. The
share of rural areas during the period

Table V.6: Area-wise Outstanding Housing Loans

(Per cent Share)

Year Rural Semi-Urban Urban Metropolitan Total

2005 10.27 15.21 27.21 47.30 100

2006 9.99 13.13 25.15 51.72 100

2007 8.75 12.40 24.40 54.46 100

2008 11.07 13.00 26.35 4957 100

2009 7.13 14.14 26.70 52.02 100
2005-2009, has come down from 10.27 5.11 Based on the ‘Report on Trend and

per cent in March 2005 to 7.13 per cent in
March 2009.

Priority Sector Advances -
Housing

175

Progress of Banking in India’ for the years
2005-09 of the Reserve Bank of India,
the following table depicts the share
of outstanding Priority Sector Loans in
the outstanding Gross Bank Credit and
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Table V.7 Priority Sector Advances — Housing

R in Crore)
Year 2005 2006 2007 2008 2009
Total Priority Sector O/S Loans 3,81,476 5,10,738 6,35,966 7,47,380 9,15,886
Priority Sector O/S Housing Loans 90,298 1,33,200 1,60,343 1,91,878 2,03,154
per cent of O/s Priority Sector Loans to O/s
; 36.47 BbIeE 34.41 33.26 34.58

Gross Bank Credit
per cent of Priority Sector O/s HL to total O/s

. 23.67 26.08 25.21 25.67 22.18
Priority Sector Loans

5.12

Source: Report on Trend & Progress of Banking in India

the share of outstanding Priority Sector
Housing Loans in outstanding Priority
Sector Lending.

Operation and Performance of
Regional Rural Banks during
2009-10

RRBs have been identified by NHB as an

important delivery mechanism to cater to
rural housing. They are eligible for availing
refinance under 4 Schemes viz. Refinance
Schemes for RRBs, Golden Jubilee Rural
Housing Refinance Scheme (GJRHRS),
Rural Housing Fund (RHF) and Refinance
of Construction Finance for Affordable
Housing (RCFAH).

Table V.8: Refinance - Regional Rural Banks

X in Crore)
Cumulative Refinance . Fresh Sanctions
_ _ Fresh Disbursement .
Name of the RRB Disbursments as on | Outstanding as on made in
made in 2009-10
30.06.10 30.06.10 2009-10
Andhra Pradesh Grameen
150 134.8 50.00 0.00
Vikas Bank
Deccan Grameena Bank 49.7 49.7 49.70 0.00
Saptgiri Grameena Bank 0 0 0.00 100.00
Chaitanya Godavari Grameena Bank 18.5 17.81 18.50 0.00
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Andhra Pragathi Grameena Bank 128.52 113.32 28.50 0.00
Aryavart Gramin Bank 8.86 8.52 7.30 0.00
Kashi Gomti Samyut Gramin Bank 5 5 5.00 5.00
Uttar Bihar Gramin Bank 5.68 5.68 5.68 6.00
Baroda Uttar Pradesh Gramin Bank 19 19 19.00 19.00
Luckhnow Kshetriya Gramin Bank 0 0 0.00 15.00
Pandyan Gramin Bank 0 0 0.00 5.00
Ballia Kshetriya Gramin Bank 0 0 0.00 1.00
Triveni Kshetriya Gramin Bank 0 0 0.00 1.50
Prathma Bank 1.3 0 1.30 1.30
Uttaranchal Gramin Bank 0 0 0.00 24.00
Dena Gujrat Gramin Bank 2.87 0.97 0.00 0.00
Total 389.43 354.8 184.98 177.80
5.13 Table V.8 shows the list of RRBs which NHB. Presently RRBs in the states of AP,

5.14

are existing clients of NHB and their
performance in terms of Refinance availed
by them.

RRBs which were hitherto concentrating
only on agricultural loans have started
disbursing housing loans in recent years.
The Bank has identified them as channel
partners while lending under RHF. During
the year 2009-10, an amount of 185
crore has been disbursed to RRBs for
refinancing housing loans. During the
year 2009-10, 4 new RRBs in the State of
Uttar Pradesh have taken refinance from
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5.15

5.16

UP, Bihar & Gujarat have availed refinance
from NHB.

Operation and Performance of
Micro-finance Institutions
during 2009-10

National Housing Bank has recognized
the role that Community Based Financial
Institutions (CBFIs) such as NGO/MFIs
play in delivery of housing finance to the
un-served and underserved sections at
the local and decentralized level.

The Table above shows the list of MFIs
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Table V.9: Disbursement - MFIs

Fresh Disbursement Cumulative
S.No Name of MFls made in 2009-10 Disbursement as on
(in%) 30.06.2010 (in%)
1 Gram Utthan, Orissa 4,00,00,000 5,00,00,000
Rores Micro Entrepreneur Development Trust,
2 16,50,000 16,50,000
Karnataka
3 Mahasemam Trust, Tamil Nadu 25,00,000 75,00,000
Repco Foundation for Micro Credit, Tamil
4 1,16,00,000 3,42,00,000
Nadu
Pragathi Mutually Aided Cooperative Credit
5 and marketing Federation Ltd, Andhra 20,00,000 1,00,00,000
Pradesh
Sangamithra Rural Financial Services,
6 56,50,000 2,58,50,000
Karnataka
7 Adhikar, Orissa 50,00,000 1,00,00,000
Indian Association for Savings & Credit, Tamil
8 19,20,000 19,20,000
Nadu
9 FWWB, Gujarat 70,00,000 1,00,00,000
10 Community Development Centre, Tamil Nadu 25,00,000 25,00,000
Total 7,98,20,000 15,36,20,000
which are existing clients of NHB and their Co-operative Institutions
performance in terms of disbursement during 2009-10
availed by them during 2009-2010.
5.18 A housing cooperative is a legally
5.17  During the year 2009-10, Bank has added incorporated group of persons with limited
three new clients to its HMF portfolio. means, with an objective of meeting
Further, the Bank has made efforts to the common need of housing or its
promote HMF as a major component to |mprovement based on mutual asssta_nce
. of its members. In such a cooperative,
cater to the shortfall of housing in rural o
the membership is voluntary and control
areas. . .
is democratic and members make an
) approximately equal contribution to the
D. Operation and Performance of
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capital required.
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5.21

The activities of housing cooperatives
in various States are regulated through
respective Cooperative Societies Act and
Cooperative Societies Rules administered
by the Registrar of Cooperative Societies
appointed by the Government. The
national level cooperative organizations
and the multi-state cooperative societies
are governed by the provisions of
Multi-State Cooperative Societies Act
and Rules. Housing cooperatives at the
primary level can be broadly classified
into four groups:

Tenant Ownership Housing Societies
Tenant Co-Partnership Housing Societies
House Mortgage Societies

House Construction or House Building
Societies

The National Co-operative Housing
Federation of India: The National
Cooperative Housing Federation of India
(NCHF) is an apex national cooperative
society registered under the Multi-State
Cooperative Societies Act. It was promoted
by Apex Cooperative Housing Federations
in the year 1969. The basic thrust of its
formation was to have an organization
at the national level to assume the
responsibility of promoting, developing
and coordinating the activities of housing
cooperatives in the country.

The cooperative housing structure
in India consists of primary housing
cooperatives at the grass root level and
Apex Cooperative Housing Federations
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5.22

5.23

5.24

(ACHFs) at the State level. ACHFs at
the State level are affiliated to NCHF,
which looks after their growth strategies,
policy formulations and evolving housing
programmes besides inter-facing with
various institutions to channelize finance
for these Federations for onward lending
to the ultimate borrowers. In addition,
NCHF also helps the member Federations
in improving their financial, organizational
and technical capabilities.

Apex Cooperative Housing Federations

The primary housing co-operatives
functioning at the grass root level are
supported by 26 ACHFs all over the
country. The sources of funds for the
ACHFs are their investment in share capital
by primary cooperative housing societies,
State Governments and other cooperative
institutions, loans from the Government,
Life Insurance Corporation of India (LIC),
National Housing Bank (NHB), Housing
and Urban Development Corporation
(HUDCO), Commercial and Cooperative
Banks etc. and issue of debentures
guaranteed by the Government.

These Federations have so far disbursed
310,908.80 crore to primary housing
co-operatives for construction of dwelling
units for their members.

Mobilization of Resources:
The details of the resources mobilized by

the ACHFs during the last three years are
outlined in Table V.10 below:
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Table V.10: Borrowings of Apex Cooperative Housing Federations (Cumulative)

R in Crore)
) per cent of per cent of per cent of
Lending Agency 2007-08 2008-09 2009-10
Total Total Total
LIC 3520.74 35.6 3620.26 35.6 3637.88 35.1
NHB 851.04 8.6 853.04 8.4 893.04 8.6
HUDCO 1589.87 16.0 1589.87 15.6 1589.87 15.4
State
Governments 264.07 2.7 265.58 2.6 265.57 2.6
Deposits 195.51 2.0 210.34 2.1 210.34 2.0
Banks 2925.71 29.5 3063.73 30.2 3197.11 30.9
Debentures 142.6 1.4 142.60 1.4 142.60 1.4
Others 413.3 4.2 413.58 4.1 413.68 4.0
Total 9911.84 100.00 10159.00 100.00 10350.09 100.00
Source: National Co-operative Housing Federation of India
5.25  During the initial years of the ACHFs, LIC in the total borrowings, which has been

was the major source of funding. However,
it is now experiencing lower share in the
liability side portfolio of the ACHFs. The
share in borrowings from LIC has been
stagnant at 35.6 per cent over the period
2006-07 to 2008-09. During 2009-10, it
further declined to 35.1 per cent. As far
as borrowing from HUDCO is concerned,
it has shown a marginal downward trend
over the last three years and stood at 15.4
per cent in 2009-10. The share of Banks

5.26

increasing over the years stood at 30.9
per cent during the year 2009-10. The
contribution of NHB to total borrowings by
ACHFs has been almost steady with slight
moderation over the last three years.

Deployment of Resources:

The sanctions and disbursements of
housing loans extended by ACHFs during
the period 2004-05 and 2009-10 is
indicated in Table V.11 below:

Table V.11: Lending Operations of Apex Co-operative Housing Federations (Cumulative)

R in Crore)
Type 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10
Loan Sanctioned 432.10 529.8 10603.65 10958.87 11185.36 11396.63
Loan Disbursed 421.15 520.0 10125.22 10440.57 10709.36 10908.80

Source: National Co-operative Housing Federation of India
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5.27 The State-wise housing loans disbursed over the last three years are outlined in
by the ACHFs, both in terms of amounts the Table V.12 below:
and number of dwelling units constructed
Table V.12: Housing Loan Disbursed and Units Constructed by ACHFs
Rin lakh)
2007-08 2008-09 2009-10
Units Units Units
State
Constructed/ Amount Constructed/ Amount Constructed/ Amount
Financed Financed Financed
Andhra Pradesh 1538 2078.82 775 1903.18 756 1874.04
Assam - - 885 n.a. 104 n.a.
Bihar - - - - - -
Chandigarh NA 283.11 100 n.a. 100 n.a.
Delhi 496 7544.00 277 4376.19 173 3023.88
Goa 22 175.62 83 281.77 63 n.a.
Gujarat - - - - - -
Haryana 22 77.79 n.a. 183.12 - -
Himachal Pradesh NA 40.20 n.a. 104.15 6 114.70
Jammu & Kashmir 3 540.23 n.a 299.12 n.a 871.15
Karnataka - - 329 1161.25 1085 932.00
Kerala 4404 3478.89 5229 8459.63 5157 8632.11
Madhya Pradesh 2091 1599.10 - - - -
Maharashtra - - - - - -
Manipur = = n.a. n.a. n.a. n.a.
Meghalaya 1 .20 - - - -
Orissa - - - - - -
Pondicherry 692 2180.99 100 805.47 12 155.70
Punjab 2913 4623.15 5243 2280.60 588 1705.18
Rajasthan 313 69.09 36 62.91 84 205.52
Tamil Nadu 3552 6825.00 1439 2289.00 1194 1679.00
Uttar Pradesh - - 2192 4016.09 201 305.42
West Bengal 193 2018.44 1354 657.25 129 444.68
Total: 16240 31534.63 17492 26879.73 9652 19943.38
Source: National Co-operative Housing Federation of India
5.28 The quantum of cumulative sanction of disbursal rose to ¥10,908.80 crore during

housing loan by the ACHFs increased
to 11,396.63 crore while cumulative

the year 2009-10.
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Chapter VI : Nat

Refinance performance during
the year 2009-10

During the year 2009-10, an aggregate
amount of ¥8,159.29 crore was disbursed
by the Bank, of which ¥8,107.76 crore
was disbursed under refinance schemes
of NHB. Out of the total refinance
disbursements of ¥8,107.76 crore, an
amount of ¥3,695.82 crore was disbursed
towards rural housing schemes of NHB viz.
Golden Jubilee Rural Housing Refinance
Scheme (GJRHRS) and Rural Housing
Fund. The share of rural housing in total
refinance disbursements of the Bank has
increased over the year from around 23
per cent in 2008-09 to 46 per cent in
2009-10.

ional Housing Bank

6.2 Under the Rural Housing Fund, a total
amount of ¥3,760.33 crore was received
by the Bank which was deployed in full
towards refinance for rural housing for the
target groups. Most of the lending under
the Rural Housing Fund has been for
housing loans of upto %5 lakhs, indicating
that the Fund had been utilized for its
intended purpose.

Trend analysis of Refinance
disbursed during the period 2005-
06 to 2009-10

Yearly refinance disbursements made by
the National Housing Bank during the
period 2005-06 to 2009-10 has been
indicated in Table V1.1 below:

Table VI.1: Yearly refinance disbursements during the period 2005-06 to 2009-10

(inZCrore)
Year Disbursements
2005-06 5632
2006-07 5500
2007-08 8587
2008-09 10854
2009-10 8108
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6.3 Cumulative Disbursals up to 30.06.2010 in a single year since the inception of the
was I58974.26 crore. As evident from Bank.
Table V1.1 maximum amount of disbursals
were made during the year 2008-09. This 6.4 During the period 2005-10, refinance was
was the highest disbursement achieved disbursed by the Bank under the following
Schemes:
S.No. Scheme Eligible PLIs
Liberalized Refinance Scheme (LRS or Regular Scheme) - General Scheduled Banks, HFCs
1
framework )
Scheduled Banks, HFCs, Co-operative Sector
2 Golden Jubilee Rural Housing Refinance Scheme (GJRHRS)
Institutions.
3 Rural Housing Fund (RHF) All PLIs Except SCBs
4 Special Refinance Facility (SRF) HFCs
5 Short Term Scheme HFCs, Scheduled Banks
Refinance of Construction Finance for Scheduled Banks, HFCs, Co-operative Sector
6
Affordable Housing (RCFAH) Institutions, MFIs
7 Refinance Scheme for RRBs RRBs
8 Refinance Scheme for ACHFS ACHFCs
9 Refinance Scheme for ARDBs ARDBs

Table VI1.2: Trend of Disbursals under various Schemes over the period 2005-10

(in%Crore)

Type of Scheme 2005-06 2006-07 2007-08 2008-09 2009-10 Cumulative Total
Regular 2800 2846 4731 4394 4312 19082

GJRHRS 2610 2529 3856 718 1680 11394

RHF 0 0 0 1761 2016 3777

SRF 0 0 0 3980 100 4080

Short Term Scheme 223 125 0 0 0 348
Cumulative Total 5632 5500 8587 10854 8108 38681
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Chart VI1.1: Trend of Disbursals under various Schemes over the period 2005-10

Report on Trend and Progress of Housing in India, 2010

Disbursements under various Schemes

over the period 2005-10
5000
4500 }\
4000 N
3500 \
3000 R\
2500
2000 \
1500
1000
500
0 . . = . .
Regular GJRHRS RHF SRF Short Term Scheme
m=2005-06 =iil=2006-07 2007-08 2008-09 ==ie=2009-10
6.5 The following inference can be derived iii. Disbursal under GJRHRS was least during
from Table VI1.2: the year 2008-09 which showed a sign
of recovery during the year 2009-10 by
i. During the period of 2005-10, maximum showing an increase of around 134 per
refinance was disbursed under the Regular cent.
Scheme followed by GJRHRS. . . _
iv. Disbursals under RHF & SRF started in

ii. Disbursals under Regular Scheme almost
doubled in 2007-10 in comparison to
2005-07.

the year 2008-09 whereas disbursal under
Short Term Scheme stopped from 2007-
08 onwards.
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Table V1.3 Trend of Disbursals to various PLIs over the period 2005-10

(in%Crore)
Total
2005-06 2006-07 2007-08 2008-09 2009-10

Disbursals
Housing Finance Companies 1840 1210 1189 7055 3544 14838
Scheduled Commercial Banks 3790 4250 7328 3447 4150 22965
Co-Operative Banks 1 30 70 150 189 440
Co-Operative Housing Societies 2 10 0 0 40 52
Regional Rural Banks 0 0 0 202 185 387
Agriculture & Rural Developments

0 0 0 0 0 0

Banks
Total Disbursals 5632 5500 8587 10854 8108 38681

6.6

The following inference can be derived
from Table VI1.3:

During the period 2005-10, maximum
refinance was availed by the SCBs followed
by the HFCs.

In case of HFCs, 2008-09 was the year
in which they availed the maximum
refinance from NHB. This was due to
refinance extended under the Special
Refinance Scheme (SRS).

In case of SCBs, 2007-08 was the year
in which they availed the maximum
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6.7

refinance from NHB. Except during the
year 2008-09, SCBs were the top client of
NHB during the period 2005-10.

Agriculture & Rural Development Banks
and Apex Co-operative Housing Federation
Societies were not provided refinance
in the last 5 years mainly due to their
poor financials. However 340 crore was
disbursed in 2009-10 under Rural Housing
Fund Scheme.

RRBs have been chosen for channelizing
funds for housing in rural areas since
the commencement of Rural Housing
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Table VI.4: Refinance Disbursements during 2009-10: Breakup

(in%Crore)
Rural
Regular Short Term
Type of PLI GJRHRS Housing SRF Total
Scheme Scheme
Fund
Housing Finance Companies 1410 239 0 1795 100 3544
Scheduled Commercial Banks 2709 1441 0 0 0 4150
Co-Operative Banks 185 0 0 4 0 189
Co-Operative Housing Socities 8 0 0 32 0 40
Regional Rural Banks 0 0 0 185 0 185
Agriculture & Rural Developments Banks 0 0 0 0 0 0
Total 4312 1680 ) 2016 100 8108
Fund Scheme in 2008 and have shown (i) Institution-wise:
encouraging results.
. Scheduled Commercial Banks availed
6.8 The following inference can be derived the maximum refinance in the year
from Table VI1.4: 2009-10 i.e. 51.2 per cent of the total
disbursal followed by HFCs who availed
(i) Scheme-wise: approximately 44 per cent of the total
disbursals.
o Maximum Refinance, of 34312 has been
disbursed under the Regular Scheme 6.9 Refinance availed by SCBs & Co-operative

which was followed by RHF & GJRHRS
respectively.

Disbursals under GJRHRS & RHF showed
an increase of around 134 per cent & 14.5
per cent respectively in comparison with
the previous year.
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Banks increased by 20.4 per cent & 26
per cent respectively in the year 2009-
10 in comparison to the previous year.
Disbursements under SRF during 2008-
09 were made under the liquidity facility
provided by RBI to roll over the financial
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crisis at that time. The Scheme was
extended up to 31.03.2010.

Project Finance performance
during the year 2009-10

During the year 2009-10, the Bank
sanctioned project finance for 7 projects
amounting to ¥312.07 crore and
disbursed an aggregate of ¥51.53 crore.
Cumulatively, till end of June 2010, the
Bank had sanctioned 427 projects having
a cumulative cost of ¥5942.71 crore
and with a loan component of I4449.56
crore. So far the Bank has disbursed

%1730.88 crore as project finance. During
the year, a total of ¥2.25 crore was
sanctioned for Housing Micro-Finance
(HMF) lending. Till June 30, 2010, the
Bank’s HMF programme covered 16,207
housing units located in both urban and
rural areas of the country. Cumulatively,
till end of June 2010, the Bank had
sanctioned HMF assistance to 23 agencies
amounting to ¥83.92 crore.

Trend analysis of Project
Finance disbursed during the
period 2005-10

Table V1.5: Yearly Project Finance portfolio during the period 2005-06 to 2009-10

(inZCrore)
Year Sanctions Disbursements Outstanding
2005-2006 537.29 364.55 505
2006-2007 560.82 171.6 569
2007-2008 819.5 449.49 785.34
2008-2009 248.3 35.41 641.73
2009-2010 312.07 51.53 384.17

6.11

The table above shows Sanctions,
Disbursement and Outstanding relating to
Project Finance for last 5 years.

The total sanctions during the year 2009-
10 are ¥312.07 crore as compared to
248.3 crore during 2008-09.
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Chart VI1.2: Project Finance Sanctions during the period 2005-06 to 2009-10

(inXCrore)
Project Finance Sanctions
1000
800 8195
600 ———560.82
537.29 ,
400 Sanctions
pag N 312,07
200
0 T T T 1
2005-2006 2006-2007 2007-2008 2008-2009 2009-2010

On account of an overall slowdown in
the economy and in the real estate and
construction sectors in particular during
the period 2007-2010, the public and
private housing agencies had cut down
on their lending activities, resulting in

6.14

postponement of already sanctioned
projects.

Further, the interest rates remained
prohibitive during the major part of the
period. Despite this external scenario,

Chart VI1.3: Project Finance Disbursements during the period 2005-06 to 2009-10

(in3Crore)
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Chart VI1.4: Outstanding Project Finance portfolio during the period 2005-06 to 2009-10
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NHB continued with its project finance
activities.

The total disbursements during the year
2009-10 are %¥51.53 crore as compared to
355.41 crore during 2008-09.

The total outstanding as on 31.06.2010
had come down to ¥384.17 crore from
3641.73 crore as on 31.06.2009.

Reverse Mortgage Loan

Concept

Pursuant to the announcement made
in Budget 2007-08 (Para 89) regarding

6.18
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introduction of Reverse Mortgage, NHB
issued Reverse Mortgage Loan draft
operational guidelines in May 2007 to
be implemented by Primary Lending
Institutions, (PLIs) viz. Scheduled
Commercial Banks and Housing Finance
Companies.

The Reverse Mortgage Loan monetizes
the owner’s equity in his/her otherwise
illiquid house asset and get a stream of
fund inflows throughout the life time for
meeting increased living expenses, while
at the same time allowing the individual
to continue to occupy the house. The
scheme involves a house owning senior
citizen borrower(s) over the age of 60
mortgaging the house property to a
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Bank/HFC, which then makes periodic
payments to the borrower(s) during the
latter’s lifetime.

Institutional Performance

As per information available, 23 Banks and
2 HFCs have launched RML and around
7400 RMLs aggregating to about ¥1500
crore sanctioned (as on June 30, 2010).
The major lenders being State Bank of
India, Punjab National Bank, State Bank
of Hyderabad, State Bank of Mysore and
Central Bank of India.

Initiatives by NHB
Policy Initiatives:

NHB’s advocacy on the taxation of
payments received under Reverse
Mortgage yielded in the announcement
in Union Budget 2008-09, wherein the
Income-tax Act, 1961 was amended.
This announcement enabled the addition
of a new subsection (43) under Section
10 of the Income Tax Act to the effect
that the stream of payments received by
senior citizens under RML scheme made
and notified by the Central Government
would not be treated as “income”. Further,
a new subsection (xvi) has been added
to Section 47 of the Income Tax Act
providing that any transfer of a capital
asset in a transaction of reverse mortgage
shall not be regarded as a transfer. A
senior citizen borrower will be thus liable
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(b)

(©

(d)

©)

to tax on capital gains only at the point of
alienation of the mortgaged property.

NHB's effort also paved way for the
notification of the Reverse Mortgage
Scheme by the Government of India vide
the notification number 93/2008 dated
30th September, 2008.

Promotional Initiatives:

NHB has seven counseling centres in
association with reputed NGOs such as
HelpAge India, Nightingale Medical Trust
and Consumer Association of India at New
Delhi, Hyderabad, Chandigarh, Kolkata,
Bengaluru and Chennai including one at
Head Office of NHB in New Delhi. NHB is
also planning to set up 4 more counseling
centres.

NHB is operating dedicated toll free
helplines for information on Reverse
Mortgage Loan. The toll free no. at NHB’s
office at Delhi is 1-800-115-432. NHB had
executed an agreement with Harmony
Foundation for Silvers at Mumbai for
providing assistance on RML through a
toll free no. 1-800-100-1111.

NHB has been widely disseminating
information through RML seminars/
workshops/interactions held at different
centres such as Delhi, Mumbai, Hyderabad,
Chandigarh, Faridabad, Kolkata, Pune,
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Bengaluru, Jaipur, etc.

NHB has made available a separate
section on RML on NHB’s website. The
website contains information on RML such
as guidelines, nodal officers, recent events
on RML, addresses and contact persons of
the counseling centres and other relevant
details.

Developmental Initiatives:

In December 2009, NHB launched a
improvised version of RML viz. Reverse
Mortgage Loan enabled Annuity (RMLeA)
assuring enhanced lifetime annuity to the
house owning senior citizen. NHB had
also issued the operational guidelines to
banks and housing finance companies to
enable them to extend RMLeA.

Presently, Central Bank of India in
association with Star Union Dai-ichi Life
Insurance Company Ltd is the only Bank
to offer the product.

Residential Mortgage Backed
Securitization

NHB has so far completed fourteen
residential mortgage backed securitization
transactions involving 38,809 individual
housing loans of six Housing Finance
Companies (HFCs) and one Scheduled
Commercial Bank of housing loans
amounting to ¥862.20 crore. The success
of the issues of RMBS has significantly
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provided means to better understand and
addressing the various legal, regulatory,
fiscal, accounting and other capital
market related issues relating to such
transactions as also various policy issues
for a conducive environment for such
issuances. The structure of NHB's RMBS
issues has been designed under the
provisions of the National Housing Bank
Amendment Act, 2000 (Sections 14 (ea),
14 (eb), 14 (ec) and 18), which authorize
the Bank to carry out securitization
transactions and issue mortgage backed
securities as trust certificates of beneficial
interest and act as Trustee for the holders
of such securities.

Performance of the Pools of Housing
loans Securitized

NHB has appointed the respective
originators as Servicing and Paying
Agents (S and P Agents) to ensure that
collections in respect of each of the pool
of securitized loans are distributed to
the respective Pass Through Certificate
(PTC) holders and Service providers. The
yields to Class A PTC holders have been
consistent with that indicated at the time
of issuances.

Redemption of RMBS pools

The Class ‘A’ PTCs of one of the
residential mortgage backed securitization
transaction has been redeemed and the
Special Purpose Vehicle trust has been
successfully closed.
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Fraudulent Transactions: Issue
of Caution Advice

An initiative which was taken by NHB is
to issue Caution Advices to all the HFCs
on the lines of similar information being
shared by the Reserve Bank of India/
Indian Banks Association to member
banks. The HFCs are required to submit
information on fraudulent transaction
to NHB on a quarterly basis. Individual
details of fraudulent home loan borrowers
are then shared among all the HFCs along
with the modus operandi and causative
factors involved. It is expected that
the caution list would help in instituting
checks and balances among the various
lending institutions, the larger objective
being to prevent occurrence/ recurrence
of frauds in the housing sector. In the
year 2009-10, 4 caution advices were
issued by the Bank totaling 652 number
of fraudulent transactions.

Complaints received against
Housing Finance Companies

The Bank has set up a Complaint Cell
to ensure prompt redressal of customer
complaints and grievances against
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HFCs. The Bank has also uploaded the
complete details for the same on its
Website, (http://www.nhb.org.in/
Regulation/Complaint_Cell) regarding
role of the Complaint Cell in addressing
complaints received from public against
HFCs.

The Bank is also a member organization
of Centralized Grievance Redress and
Monitoring System (CPGRAMS) of DARPG
which is aimed to provide the citizens
with a platform for redressal of their
grievances. The complaints received on
PG Portal related to NHB are monitored
on a regular basis and are promptly
disposed off.

During the financial year 2009-10,
the Bank had received a total of 341
complaints. Necessary action has been
taken in all the cases and the same have
been disposed off.

During the year 2009-2010, the
Bank received 5 complaints regarding
deposits placed with HFCs. These
were followed up with the HFCs and
settled to the satisfaction of the
complainants.
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Chapter VII: Affordable Housing Perspectives and Way Forward

7.1

7.2

Concept & Current Scenario

The need for affordable housing in
India can hardly be over emphasized.
In the present scenario, almost every
assessment suggests that provision of
affordable housing is one of the most
formidable challenges that India currently
faces. Approximately, 42.8 million persons
or about 15.2 per cent of India’s urban
population live in slum settlements.
According to the Census of India, 35 per
cent of urban households live in single
room dwelling units and 68 per cent
of such households have four or more
members. Approximately 25.7 per cent
of the total urban population is living
below the official poverty line. As per the
estimates the urban housing shortage
in India is approximately 24.71 million
dwelling units, out of which ninety nine
per cent pertains to the Economically
Weaker Sections (EWS) and Low Income
Groups (LIG). These factors indicate that
provision of ‘affordable housing for all’
is one of the biggest challenges in the
current scenario.

The Housing sector needs special
attention as Housing is a major contributor
to the country’s economic and social
development. Housing is also the largest
component of the financial sector, and
the construction sector and is central
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to economic growth as it is capable of
creating multiplier effects on various
other sectors thereby contributing to
employment generation, poverty reduction
etc. It is thus critical to recognize housing
investment as a basic, fundamental
building block of economic activity.

The term “affordable housing” is an
indicator that all citizens should be able to
afford shelter i.e one should have the title
ownership or rental of a legal dwelling
unit. It also means the capacity to hold
on to this asset through a regular source
of income. In India, however, the term
‘affordable housing’ is often confused with
low income housing, which is a different
concept. ‘Affordable Housing’ does not
necessarily translate into poor/low quality
housing. An attempt to define the term
‘affordable housing’ for a country as large
and diverse as India using the “one size fits
all” principle can be counter- productive.
However, certain broad parameters have
been identified by the Government which
have helped define ‘affordable housing’
for different sections of the population;

Affordable Housing for EWS 7/ LIG
categories of households : A unit with
a carpet area most likely between 300 and
600 sq ft, with (i) the cost not exceeding
four times the household gross annual
income (ii) EMI/rent not exceeding 30
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per cent of the household's gross monthly
income.

Affordable Housing for MIG category
of households : A unit with a carpet area
not exceeding 1200 sq ft, with (i) the cost
not exceeding five times the household
gross annual income (ii) EMI/rent not
exceeding 40 per cent of the household's
gross monthly income.

“Affordable Housing” for all has to
be addressed through the provision of
affordable housing finance, affordable
technology, affordable building designs
and affordable land & infrastructure.
The provision of all the above factors
in an effective and judicious manner
would require appropriate support from
the existing policy regime. Taking these
considerations into account, the Ministry
of Housing & Urban Poverty Alleviation
had set up a High Level Task Force on
January 15, 2008 to look into the various
aspects of providing ‘Affordable Housing
for All' under the Chairmanship of Mr.
Deepak Parekh, and to submit a report on
various key issues:-

Developing innovative financial
instruments for bringing flexibility in the
housing market and examining various
fiscal and spatial incentives for increasing
supply of houses to Economically Weaker
Sections (EWS) and Low Income Groups
(LIG).

Affordability of all categories including
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the Economically Weaker Sections (EWS),
Low Income Groups (LIG) and Middle
Income Groups (MIG) in terms of their
income and consequent paying capability
as well as other factors.

Recommending ways and means of
enhancing accessibility of EWS/LIG groups
to housing with suitable governmental
support; and recommending ways and
means of enhancing accessibility of MIG
groups to housing.

Examining the framework of Regional
Planning and Master Planning with a view
to enhancing the supply of developed land
and recommending legislative measures
for accelerating the supply of housing
units for the urban poor.

Recommending measures for promotion
of low cost building technologies.

Suggesting steps for enhancing the supply
of rental housing;

Assisting the Ministry in devising an
integrated strategy for in-situ slum up-
gradation with a view to improving the
quality of habitat as well as providing the
urban poor with places to work and sell;
and

Advising the Ministry about various types
of programme initiatives with the aim of
achieving the goal of “Affordable Housing
for All".
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The members of the High Level Task
Force have submitted their views on
various aspects related to the provision
of ‘affordable housing’. Some of their
noteworthy suggestions have been
highlighted below:

Affordable Developed Land: Factors
which hampers supply of developed
land are generally the cumbersome land
acquisition procedures, lack of clear
rules on land development, absence of
updated or revised Master Plans and poor
definition of the zoning laws in cities.
Therefore, it was suggested to simplify
the land approval and land conversion
procedures for development projects. All
the information relating to land must be
placed proactively in the public domain.

Affordable Technology: The major
issue of any design for a sustainable
habitat is to create a balance between
resource conservation and quality of
living environment. Appropriate housing
technology and typology options are
important to help reduce the cost of
construction and to increase the speed
of construction to save on time as
well as maintenance. The Task Force
recommended few technology options for
the construction or upgrading of housing
like new prefabricated construction
technology could be used where the
transaction is to be done at a faster pace
with quality control. In smaller towns,
the concept of core housing needs to be
considered as it is very cost effective and
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chances of incremental construction are
also more.

Affordable Housing Finance: The
issue of affordability in the housing sector,
particularly in the provision of housing
for the EWS and LIG housing, housing
finance remains a highly underdeveloped
component of the financial market.
Lending for housing is relatively small
and poorly accessible. Lending institutions
remain vulnerable to various types
of risks, as a result of which housing
finance continues to be costly. To tackle
this situation, the Task Force decided
that additional budgetary resources for
affordable housing need to be allocated.
Besides that, a need for creating pool
of funds or resources with a potential
of replenishment and the creation of an
incentive structure should be such which
encourages the investment flows into
housing sector.

Institutional Initiatives

Since the concept of ‘affordable housing’
has critical significance from a policy
perspective, there is not only a need for
all concerned agencies/authorities to play
a pro-active and supportive role to ensure
its successful implementation across
the country but also a need for various
agencies to co-ordinate and synchronize
their efforts towards the achievement of
a common goal. In this context, the role
of Government - Central and State and
various other agencies involved should be
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to create an enabling environment so as
to facilitate realization of affordable and
decent housing for all.

Central Government: The Government
of India has initiated various programmes
for supplementing the housing stock
as well as for improving the basic
infrastructural requirements like JINNURM,
Bharat Nirman etc. Besides, the Central
Government needs to play the following
roles:

To bring in appropriate policy changes
and financial architecture enabling flow
of institutional credit and private sector
investments in housing and infrastructure
particularly for low income housing and in
rural areas.

To provide appropriate fiscal concessions
to individuals, institutions including the
corporate for housing, infrastructure,
innovative to energy saving construction
materials and technologies etc.

To bring in appropriate indexing formula
for providing capital subsidy under
Government sponsored schemes for BPL
/ Poor / EWS / and linking the same to
inflation rate.

To allow mobilization of resources from
external sources as well as building
technologies to promote housing
and infrastructure especially for the
projects meant for low income segment
households.

State Government: The State
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Government not only needs to work hand-
in-glove with the Central Government and
provide requisite support but also needs
to be proactive in innovating and initiating
new policies. It is expected to play the
following roles;

To prepare short, medium and long term
programmes and strategies to address the
housing and infrastructure requirements.

To bring appropriate structural changes in
the State agencies role and responsibilities
with focus on low income segment housing
construction projects.

To bring appropriate legal and adminis-
trative environment for encouraging
participation of private sector investment
in housing focusing on low income
segment requirements.

Urban Local Bodies / Development
Authorities / Housing Boards: These
agencies need to provide requisite support
to both Central and State Governments in
the implementation of various policies.
Further they also need to focus on areas
such as;

Capacity building at the local level to design
and take up inner — city development
scheme, in — situ slum up gradation
projects and slum relocation projects
through suitable training programme.

Implementation of Central and State
sector schemes pertaining to housing at
their level with appropriate provision for
EWS and LIG beneficiaries in the Master
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Plan as well as Zonal Plans.
Provision of land at affordable prices.

Financial Institutions/Banks: They
need to play a key role in the following
areas:

Reassess their strategies with a view to
make them more inclusive in terms of
EWS and LIG segments.

Promote innovative financial instruments
like Mortgage Backed Securitization
Market and Secondary Mortgage Market.

Enhance/strengthen the income spread
of housing loans portfolio to increasingly
cover EWS and LIG beneficiaries.

Role of NHB

In its endeavor to support and strengthen
the cause of ‘affordable housing’ in India,
the National Housing Bank (NHB) has
formulated a policy whereby it provides
refinance of construction finance for
‘affordable housing’.

The Scheme draws on the National Urban
Housing & Habitat Policy 2007 (NUHHP-
2007) which has laid stress on measures to
respond to the housing needs in the urban
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areas and the growing pressure on housing
and related infrastructure facilities. The
Policy seeks to promote various types of
public-private partnerships for realizing the
goal of “Affordable Housing for All” with
special emphasis on the urban poor. The
Policy aims at sustainable development
of habitat in the country with a view to
ensuring equitable supply of land, shelter
and services at affordable prices to all
sections of society. The ultimate aim is to
shift to a demand driven approach through
proactive financial sector interventions.

To encourage and support the banking
sector’s involvement in this endeavor and
as part of its developmental role, NHB
intends to lend support to the housing
activities aimed at those segments of
the society who may afford a moderately
priced dwelling unit by way of refinance
support. NHB intends to refinance banks’
financing of low and lower middle income
housing, slum housing, industrial worker
housing, working women hostels and old
age homes, housing projects financed
under the JNNURM along with rental
housing schemes for migrant labour or
any other similar Central Government/
State Government scheme including
housing affected by natural disaster.
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Chapter VIII: Trends and Developments through

Regional Initiatives

The Regional Project on
Pro-Poor Housing Finance

To understand and outline the key
challenges in providing finance for
pro-poor housing and for formulating
measures which address the cause of
pro-poor housing finance, the United
Nations Economic and Social Council
for the Asia and the Pacific (UNESCAP)
initiated a regional project on pro-poor
housing finance implemented jointly by
the National Housing Bank (NHB) and UN-
HABITAT. The project involved preparing
and publishing country reports on the
state of pro-poor housing finance in five
Asia Pacific countries viz. India, Thailand,
Indonesia, Sri Lanka and Mongolia based
on an analysis of the housing and housing
finance conditions in such countries.

Objectives of the Regional
Project on Pro-Poor Housing

Finance

The objectives of the Regional Project on
Pro Poor Housing Finance were:

To review the state of the housing finance
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(iii)

(v)

(V)

system with a focus on pro-poor housing
in five identified countries of the region,
that are India, Thailand, Indonesia,
Sri Lanka, and Mongolia.

To bring together the formal and
community-based housing finance
institutions on a common platform to
identify, replicate and upscale innovative
approaches in pro poor housing finance.

To bring out a compendium on housing
finance based on country reports on the
state of housing finance, and innovative
experiences in housing finance for EWS
and LIGs.

To strengthen the capacity of governmental
and non-governmental policy makers
staffing order to develop policy framework
and implement pro-poor housing finance
programs.

Promote a regional knowledge sharing
forum by establishing a regional network
on housing finance institutions and stake
holders.

Implementation Strategy
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Preparing and publishing individual
country reports highlighting the state of
its housing finance sector with a focus on
pro-poor housing initiatives;

Organizing national level workshops in
each country for reviewing and analyzing
the country reports in the presence of
various stakeholders as well as promoting
dialogue and knowledge sharing at all
levels;

Strengthening regional networking and
linkages through such national level
workshops;

Preparation of a comparative analysis on
the state of pro-poor housing finance in
the Asia and Pacific.

National Workshop & Regional
Symposium on Pro-Poor
Housing Finance

A National Workshop on Pro-Poor Housing
Finance in India was jointly organized
by the United Nations Economic and
Social Council for Asia and the Pacific
(UNESCAP) and National Housing Bank
(NHB) on October 29, 2009 at New Delhi,
India. The objectives of the Workshop
were to understand and outline the key
challenges in providing finance for Pro-
poor Housing and reviewing the draft of
the country report on the State of Housing
Finance with focus on Pro-poor Housing
Finance in India. Further, a meeting of a
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core group of select panelists and experts
was organized within National Housing
Bank on October 30, 2009 to evaluate the
draft country report for India. The final
country report was drafted on the basis
of suggestions and recommendations
received from the core group.

The Regional Project also involved the
preparation of a comparative assessment
of innovative practices in housing finance
being followed in the above mentioned
countries and some other select countries
of the Asia Pacific region. A Regional
Symposium on Pro-Poor Housing Finance
was organized on April 19-20 in New
Delhi, where a Compendium of select
countries of the Asia Pacific region was
released. The Compendium highlights
issues of regional importance pertaining
to housing and housing finance and brings
forward a few of the innovative examples
on pro-poor housing finance that are
being implemented in certain countries
across the region. The highlights of the
Compendium have been reflected in the
following pages.

Highlights of the Compendium
of select countries of Asia
Pacific Region

HOUSING SCENARIO IN ASIA AND
PACIFIC

Over the last five decades, Asia has
seen some enormous urbanization and
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demographic changes. One of the most
dramatic changes of all has been the
movement of people from villages to
cities. The percentage of people living in
Asian cities and towns, as compared to
total country populations, is increasing
rapidly. The United Nations estimates that
urbanization in Asia between 2005 and
2010 will increase at the rate of about 2.5
per cent each year. At this rate, about half
of Asia’s total population will live in urban
areas by the year 2025, and by 2030, it
is expected that 54.5 per cent of Asia’s
population will be urbanized.

HOUSING CONDITIONS

One out of every three people living in
cities of the developing world lives in a
slum. UN-HABITAT estimates reveal that
in 2005, more than half of the world’s
slum population resided in Asia, followed
by sub-Saharan Africa, Latin America and
the Caribbean. In Asia, slum prevalence
varies from a high of 43 per cent in
Southern Asia to a low of 24 per cent in
Western Asia, while in Latin America and
the Caribbean, 27 per cent of the urban
population was classified as living in slum
conditions in 2005.

In India, as per census 2001, the total
housing stock was 249 million units out
of which 29 per cent (72 million) were
in urban areas and 71 per cent (177
million) were in rural areas. Majority of
the households live in permanent or semi-
permanent houses. In terms of ownership
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status, majority of the households in rural
areas own the houses while the trend for
acquiring houses is on the increase in the
urban areas. Housing shortage in urban
areas at the beginning of 2007 was about
24.71 million units and is likely to go up to
26.53 million units by 2012. Ninety nine
percent of the shortage in the urban areas
pertains to the Economically Weaker
Sections and Lower Income Groups.

In Thailand, because there is no significant
housing backlog and very few people
are squatting, the housing stock should
ideally equal the number of households,
which are 18 million dwellings. About
94 per cent of dwellings are made of
permanent materials; cement or brick 28
per cent, wood and cement or brick 20
per cent, and 48 per cent of the dwellings
are made of other hybrid permanent
materials. In Mongolia, currently 49.1 per
cent of the country’s population is living
in apartments and housing units whereas
remaining 50.9 per cent of the population
is residing in “ger” dwellings.

In Indonesia, the majority of households
occupy a single/non-attached dwelling
unit and the total housing stock is
approximately 54 million housing units
of which approximately 24 million are
in urban areas. Statistics show that
7.5 million households do not own a
house and about 14 million units of
existing housing stock are sub-standard.
In SriLanka, single houses are predominant
and account for 91 per cent of the houses
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in the country. In Pakistan, the current
estimates of the housing backlog are
anywhere between 7.5 - 8.0 million.

HOUSING POLICIES AND
PROGRAMS

The National Governments in these
countries have been taking various
measures over the years in meeting
the housing needs for the poor through
various programs, missions, etc. In India,
the Government has launched Special
Missions such as the current Jawaharlal
Nehru National Urban Renewal Mission
(JNNURM) across 63 cities in the country.
Such missions are implemented by the
Government owned institutions like
Municipal Corporations, Housing Boards,
etc. Special Schemes/programmes
targeting subsidy to the poor and
vulnerable groups like Indira Awas Yojana
(1AY), etc. have also been launched.

Loan assistance is provided to
governmental agencies/beneficiaries at
below-market interest rate for housing and
at normal rate for housing/ infrastructure
through the National Housing Bank (NHB)
and Housing and Urban Development
Corporation (HUDCO). Under Interest
Subsidy Scheme for Housing the Urban
Poor (ISHUP), interest subsidy of five
per cent per annum is provided on
loan amount of up to %1 lakh for the
economically weaker section and lower
income group in the urban areas for
acquisition/construction of houses.
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The Thailand Government has two major
programs with different approaches. The
National Housing Authority (NHA) offers
the Baan Eua-Arthorn (BEA) program and
Community Organizations Development
Institute (CODI) offers the Baan Mankong
(BMK) Program. BEA is a new community
housing program enabling lower income
households to have homeownership in
new communities with social and personal
security. The BMK’s objective is solving
settlement and tenure security problems
for low-income communities countrywide.
The concept of BMK is not to tackle each
slum’s problem individually but to look at
collective problems on a city-wide scale.

In Mongolia, the ADB and the Government
of Mongolia initiated the Housing Finance
Sector Program (HFSP), which provided
funds for lending to partner banks to offer
mortgages to low and middle income
households as well as technical assistance
to build knowledge and expertise in
mortgage finance in commercial banks
and the government stakeholders.

In Indonesia, the National Movement
for One Million Houses was initiated by
Government in 2003 to accelerate housing
supply, specifically for low-income and poor
households. This involves programs for
improving access to land, housing finance
system, institution building and capacity
building within the sector. The Subsidized
Home Mortgage (KPR) Scheme initiated
in 1976 facilitates low-income community
to increase their purchasing power to
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acquire a house from developers.

In Sri Lanka, under the current Janaudana
Housing Programme, new houses are
sought to be constructed with the
enabling approach and participation of
beneficiaries in direct construction. In
Pakistan, the most important step of
the Government — apart from revamping
and restructuring of HBFC, a specialized
housing finance institution in public sector
— is the formulation of National Housing
Policy 2001. The State Bank of Pakistan is
playing a very proactive role in promotion
of housing finance, by encouraging a
proactive role of commercial banks in real
estate finance.

HOUSING FINANCE SYSTEMS

The National (or Federal) Governments
in these countries frames and formulates
policies. All the Governments have a
separate Ministry for preparing and
overseeing the implementation of the
housing policies. However, due to political
structure in different countries, the
effectiveness of such central ministries
varies from country to country. Public
sector institutions have a wide variety of
roles in India and Mongolia, where they
serve the role of ‘provider’ of houses i.e.,
they construct houses for the poor. In
Pakistan federal public sector institutions
like Pakistan Housing Authority have
played some role in providing low income
housing to the low income government
employees. In nearly all countries such
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public sector financial institutions provide
housing loans to the individuals and to the
developers.

Private developers/Construction
companies form the ‘supply’ side of
housing along with those government
agencies which also construct houses.
Retail lending institutions (like housing
finance companies-HFCs) which provide
housing loans to individuals, enable them
to purchase/construct the houses. They
facilitate the ‘demand’ side of housing.
It was observed that in the recent years,
the commercial banks enjoy the largest
market share in housing loans in all the
countries, and the market share of HFCs is
declining. Apart from a proactive role now
being played by the commercial banks in
housing finance, one reason is the scarcity
of long term funding resources with the
HFCs.

Microfinance Institutions/Community
based organizations also have a minor
though important role in the housing
finance market in these countries. They
serve as ‘gap fillers’ i.e., they serve
those segments of the society which
have been ignored by the formal sector
financial institutions. They give small
loans for incremental housing which serve
the poor well. The individuals comprise
the ‘demand’ side of housing. These
individuals could be organized in the form
of community networks as in the case of
Thailand or in the form of self help/joint
liability groups as in the case of India
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and by Grameen Bank in Bangladesh.
Aggregation of demand in the form
of such groups/networks helps in cost
efficieny, and delivery of pro-poor housing
solutions. Last but not the least, the
donors also play a major role in shaping
the housing finance systems as was
observed in the case of Mongolia. The
support from Asian Development Bank
helped establish mortgage lending in the
country whereas the availability of low
cost funds from World Bank helped the
National Housing Bank (Bank Tabungan
Negara-BTN) in Indonesia in providing
subsidized housing credit to the lower
income segments in the country.

CONSTRAINTS IN PROVIDING
HOUSING FINANCE TO THE URBAN
POOR

The comparative analysis reveals following
bottlenecks in providing accessible housing
finance to the poor:

Existing Programs not ‘Affordable’ to
the Poor: It was observed that in certain
countries, some of the existing programs
which were in fact meant for the poor
had failed to reach them. For example,
in Mongolia, the Housing Finance Sector
Project (HFSP) could not meet the total
borrowing needs of the low and middle
class households as majority of moderate
and low income families could not afford
mortgage loans on terms of commercial
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banks. In Thailand, under the the Baan
Eua-Arthorn (BEA) program, there was
misunderstanding in projecting demand
as well as determining who should be
eligible as there was no lower income
limit. In India, the supply of houses by
public authorities to the poor segments
has declined. With sky rocketing land
prices, the private sector are reluctant
to build houses at a price that can be
afforded by the poor.

Impediments with respect to Titling
and Registration Process: In most
of these countries the lack of clear and
marketable titles has proved to be a major
barrier for the poor in accessing housing
finance from the financial institutions in
the formal sector. These institutions are
wary of lending to such segments without
‘safe collateral’ and it is the valid land title
which serves as the collateral.

Lack of Long Term Sources of
Funding: Access to long term funds
at affordable costs is a major challenge
for institutions who strive to provide
affordable housing finance to the poor.

No Prior Credit Histories/Non-
availabilityofUnderwritingStandards
for the Poor: In Thailand, under the
Baan Eua-Arthorn (BEA) program, many
buyers could not get access to housing
finance due to lack of credit history. In
Indonesia, there are no well documented
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underwriting standards. In Sri Lanka, due
to the volatility and variability of their
incomes, the low income groups are not
entertained by most of the formal sector
institutions.

Absence of Well Developed
Secondary Markets: The absence of
well developed secondary mortgage
markets have acted as an impediment in
making long term funds available for the
growth of the housing finance market in
all the countries.

Need for a Single Institution that
caters exclusively to the Poor: The
comparative analysis has revealed that
in all the countries there is not a single
institution which caters exclusively to
the housing needs of the poor. There
are a number of NGOs/CBOs/MFIs in
these countries who are working with the
poor. However they are not working on
a large scale and are confined to limited
geographical areas.

INNOVATIONS
HOUSING FINANCE

IN PRO-POOR

Even though the constraints mentioned
have affected the availability of low cost
and long term funds for the poor in
these countries, there have been certain
innovations which have been ‘game
changers’ in increasing the accessibility of
housing finance to the poor.
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Housing Microfinance Program of
National Housing Bank: National
Housing Bank in India has a program on
Housing Microfinance wherein financial
assistance in the form of long term
housing loans is extended to the NGOs/
MFIs/CBOs. These institutions lend to
their members who are organized in terms
of Self-Help Groups/Joint Liability Groups.
MFIs borrowing from commercial banks,
are for a short tenor, say 2-3 years, and
meant primarily for income generation
and micro-enterprise development. The
National Housing Bank took the lead
in lending to MFIs for a longer period,
thereby allowing them to meet the housing
needs of their clients.

Women’s Bank, Sri Lanka: Women'’s
Bank utilizes the resources, ideas and
support of its own members to solve their
own problems using principles of self-
help and mutual aid. It provides loans
to its members for constructing basic
and essential amenities like kitchens,
toilets, wells etc. As most of its activities
are based on self help and mutual help
basis, its overheads are negligible. It has
achieved a record recovery rate of over 99
per cent despite the fact that its members
are poor women.

Poverty Reduction Project, Mongolia:
Asian Development Bank (ADB) had
prepared an innovative poverty reduction
project under the Japan Fund for Poverty
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Reduction (JFPR) to pilot sustainable
approaches for addressing housing-
related poverty in selected “ger” areas
of Mongolia’s cities. The JFPR Project
applied social housing criteria by providing
adequate funding size with different
financial repayment conditions based on
the poverty situation of the beneficiaries.

Baan Mankong Program (BMK),
Thailand: The BMK is implemented by the
Community Organizations Development
Institute through Community Networks.
The types of programs for which financial
assistance is extended are on-site
upgrading, on-site re-blocking, on-site
reconstruction, land sharing, relocation.
The types of funding available are
Government subsidy per family, long term
loan for housing development by CODI,
and savings by each household.

CONCLUSION AND
RECOMMENDATIONS

The recommendations which emerged
from the preparation of country reports
and from discussions in the National level
workshops in each of these countries are
enumerated as under:

Risk Mitigants: There is a need for
creation of credit risk management
mechanisms which will encourage the
lenders to provide finance to the poor.
These credit risk management mechanisms
could be in the form of Credit Guarantee
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fund/Risk fund by the Government,
Title insurance, Credit Bureau and other
alternative forms of collateral.

Creation of an “Affordable Housing
Fund”: An affordable housing fund needs
to be created by the National Governments
in which annual budgetary allocations
need to be earmarked. The other sources
of the fund could include deduction
in monthly earnings of employees or
utilizing the already available pension
fund/provident fund sources.

Role of Community Networks: The
success of the BMK program implemented
by CODI in Thailand and the Community
Mortgage program in Philippines clearly
point that channeling of funds through
community networks can work to the
advantage of the community.

Strengthening of Laws: There is a
strong need for strengthening of laws
related to the recovery of Housing loans.

Dialogue & Dissemination: There
is need for continuous dialogue and
dissemination among various stakeholders
at all levels.

Need for Mediating Institutions:
There is a need for creating “Exclusive” or
“Intermediate” institutions which will act
as a bridge or link between the community
and the formal sector institutions.
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Need for Regional Networks: A
regional network in Asia and the Pacific
linking institutions across the entire
spectrum of housing finance, promoting/
undertaking research and analyses of
innovative practices in pro-poor housing
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finance is needed. This network will
encourage training and capacity building
activities, better exchange of information
and advocate pro-poor housing finance
issues.




Report on Trend and Progress of Housing in India, 2010

Chapter IX : Rural Housing

Rural Housing Requirements

9.1

9.2

As per the Working Group on Rural
Housing for the 11" Five Year Plan, the
total housing shortage in rural areas is
estimated at 47.43 million units at the end
of 2012. Of these, approximately, 42.69
million units (90 per cent of the rural
housing shortage) pertain to the Below

Poverty Line population (BPL).

The housing finance market in the country
is dominated by some major players which
include the Banks besides the Housing
Finance Companies. However, the small
sectors viz. the Co-operative sector,
micro finance institutions, community
based organisations and Regional Rural
Banks are gathering momentum towards
disbursement of housing loans. The same
has become possible on account of rising
concern over the low income housing
and the affordable housing in the country
considering the huge housing shortage
for the Economically Weaker Section and

Low Income Group category.
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9.3

9.4

Scheduled Commercial Banks

The Scheduled Commercial Banks are
the major players of the housing finance
market in India. As per the Basic Statistical
Returns, the annual publication of the
Reserve Bank of India, the outstanding
housing loan portfolio of SCBs is on rise
continuously over the last many years
although, its share in the outstanding gross
bank credit has by and large remained the
same (slightly fluctuating between 10 to
11 per cent). The trend is reflecting the
growing demand for housing finance as
also the expanding housing and housing

finance market.

In terms of area-wise amount outstanding,
on an average during the period, around
50 per cent has been in the metropolitan
areas, followed by 26 per cent in Urban
areas, 14 per cent in semi-urban and
around 10 per cent in rural areas. The
share of rural areas during the period
2005-2009, has come down from 10.27
per cent in March 2005 to 7.13 per cent in
March 2009.
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Table 1X.1: Housing Loan Portfolio of SCBs: Outstanding (per cent)

Year Rural Semi-Urban Urban Metropolitan Total
2005 10.27 15.21 27.21 47.30 100
2006 9.99 13.13 25.15 51.72 100
2007 8.75 12.40 24.40 54.46 100
2008 11.07 13.00 26.35 49.57 100
2009 7.13 14.14 26.70 52.02 100
(i) Housing Finance Companies 9.6 Though HFCs major portfolio being

in urban areas and the urban fringes,
however, their penetration in the rural
areas is also on rise with new specialized
HFCs emanating from the sector. The
housing finance portfolio of the HFCs is
depicted in the table below:

9.5 A significant portion of the housing
finance market is addressed by the
Housing Finance Companies registered
with the National Housing Bank (NHB).

Table 1X.2: Housing Loan Portfolio - Housing Finance Companies (HFC's)

R in Crore)
Rural Disbursement as a
) Disbursements in Rural percentage
Year Total Disbursements .
Areas of Total Disbursements
2007-2008 31296.04 4341.06 13.87%
2008-2009 33804.35 4437.43 13.12%
2009-2010 45.569.35 7404.17 16.25%
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9.7 As may be observed from the table above, () Government of India
the disbursements by HFCs registered
with NHB is on the rise over the last few 9.8 Government has initiated various schemes
years. The rural housing finance portfolio like Indira Awas Yojana, Credit cum
of HFCs during the past three years has subsidy Scheme and Golden Jubilee
also increased. Rural Housing Finance Scheme (GJRHFS)
to encourage acceleration of credit for
2. Initiatives towards Rural housing in rural areas, the details of
Housing and Housing Finance which are furnished below:
Sr - :
. Name of Scheme Objective & Beneficiaries Limits on Subsidy Remarks
1 Indira Awas - help construction of new | ¥45,000 in plain | Complete Capital
Yojana (1AY) dwelling units by vulnerable | areas and 348,500 | Subsidy by Central
(Samagra segments of rural population in hilly and difficult | and State Govts in the

Awaas Yojana
merged with
IAY w.e.f. April
2004)

- conversion of Kutcha houses
into Pucca/Semi Pucca

- Members of SCs/ST Tribes,
freed bonded labourers and
also non-SC/ST rural poor
BPL by extending them grant-
in-aid.

ratio of 75:25/90:10
for NE States

regions
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2 Two Million - 2 MHP is a loan based | - Average cost of
Housing scheme, which envisages | unit for EWS has
Programme facilitating construction of 20 | been estimated at

lakh additional units every | ¥35,000/- while for
year (7lakh DUs-in Urban | LIG the same has
areas; 13 lakh DUs in Rural | been estimated at
areas). <1,00,000/-.

- Economically Weaker

sections and Low Income

Group segments of the

population.

3 Golden Jubilee - Encouraging individual - Nil More than 27 lakh
Rural Housing housing through credit houses constructed
Finance Scheme delivery at commercial during 1997-2010.
— NHB Scheme rates.

4 Provision of Providing solutions to -Nil Scheme is yet to be
Urban Amenities problems in rural areas implemented on a
in Rural areas through enhancement in large scale.

physical, electronic and
knowledge infrastructure
leading to economic
connectively including
habitat improvement
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5 Bharat Nirman The Scheme was launched -Nil Under the Scheme,
in 2005 as a time bound a target of 60 lakh
business plan for action in additional houses
the rural infrastructure in for the poor was
the areas of irrigation, road, set for the period
rural housing, rural water 2005-09 which was
supply, rural electrification fully achieved and
and rural telecommunication a new target of
connectivity. 1.2 crore units has

been adopted to be
achieved by 2014.
6 Rural Housing Under RHF, allocation of -Nil Of these allocations,
Fund %2000 was made for each of NHB has fully
the years 2008-09, 2009-10. disbursed the entire
amount it has
received during the
years 2008-09 &
2009-10.
(i) State Government Initiatives at Central and State level are mainly
variants of the IAY. The schemes
9.9 With a view to provide affordable housing altogether have managed to touch only
to all particularly for the poorer segment, a miniscule segment of the population
several State Government’s run housing and despite growing budgetary allocation,
schemes are supplementing the Central have not been able to make a dent in the
Government’s schemes across the country. total rural housing shortage in the country.
Some of the State run schemes include The emphasis has been on the “provision”
Integrated Novel Development in Rural of homes to the houseless and very
Areas & Model Municipal Areas and little emphasis is laid on overall habitat
Rajiv Gruha Kalpa in Andhra Pradesh, planning and ecological development in
Kudumbshree in Kerala, Mahamaya the villages.
Housing Scheme in Uttar Pradesh etc.
(iii) National Housing Bank (NHB)
9.10  Rural housing schemes of the Government Initiatives
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9.11 The National Housing Bank being the follows:
apex financial institution for housing
in the country is responsible for the (a) Rural Housing Fund (RHF): RHF was
development and promotion of housing announced in the Union Budget 2008-09
and housing finance market in a holistic to enhance the refinance operations of
manner. The focus area of NHB is to National Housing Bank in the rural sector,
emphasize on the fulfillment of housing by tapping the resources of scheduled
and housing finance needs of the entire commercial banks to the extent that they
population with particular focus on rural fall short of their obligation to lend to
EWS and LIG segments. the priority sector. Accordingly, a Fund of
1200 crore for NHB was announced in
9.12  Some of the Schemes/ Programmes of the the Budget Speech of the Hon’ble Finance
National Housing Bank include Refinance Minister. Initially, an amount of ¥1000
Schemes, like Rural Housing Fund, Golden crore was allocated by the RBI which was
Jubilee Rural Housing Refinance Scheme, later enhanced by an additional allocation
and Productive Housing in Rural Areas of ¥1000 crore in November, 2008.
besides acting as the nodal agency for the
Interest Subsidy for Housing the Urban Based on the above, NHB has formulated
Poor and 1 per cent Interest Subvention a Scheme called Rural Housing Fund
Scheme, etc. NHB also caters to the (RHF) for lending towards rural housing
financial needs of State Housing Boards undertaken by people falling under the
and Micro Finance Institutions through weaker section category as defined in the
its Project Finance portfolio besides the RBI guidelines on lending to priority sector.
Refinance window through which it offers The Scheme is in its third year of operation
funds on competitive terms and conditions with an allocation of 2000 crore for the
to the financial intermediaries. year 2009-10 and again an allocation of
2000 crore for the year 2010-11. The
9.13 The brief details of some of the schemes performance under the Scheme is placed
of the National Housing Bank are as below in the Table 1X.3:
Table IX.3: Performance under Rural Housing Fund
R in Crore)
Year Allocation Amount received by NHB Amount disbursed by NHB
2008-09 2,000 1,760.33* 1,761.48
2009-10 2,000 2,000 2,015.82
*3.13 for 2008-09
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Institution-wise disbursements by NHB
under RHF is as under:

Table 1X.4: Institutional disbursements under Rural Housing Fund

(R in Crore)
Institution Category 2008-09 2009-10
Housing Finance Companies 1544.88 1794.86
Regional Rural Banks 201.60 184.96
Cooperative Sector 15.00 36.00
Total 1761.48 2015.82

(b)

(©)

Golden Jubilee Rural Housing Finance
Refinance Scheme:

Out of the total refinance releases of
38,107.76 crore made during the year
2009-10, 45.58 per cent aggregating
33,695.82 crore have been made under
the Rural Housing Fund (RHF) and the
Golden Jubilee Rural Housing Refinance
Scheme (GJRHRS) in respect of loans
given by Primary Lending Institutions
(PLIS) in rural areas.

Golden Jubilee Rural Housing Finance
Scheme (GJRHFS):

The Scheme was formulated in 1997 to
address the problem of housing shortage
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in the rural areas. Rural area is the area
comprised in any village including the area
comprised in any town, the population of
which does not exceed 50,000 as per the
1991 Census.

The targets under the Scheme were
progressively increased over the years
from 50,000 units in 1997-98 to 3,75,000
units for the year 2010-11. Over the last 13
years (1997-2010) of its operation, a total
of 28,59,246 units have been financed
as against target of 29,80,000 units
(approximately 96 per cent achievement).
The targets and achievement under the
Scheme over the years are placed below
in the Table IX.5:
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Table IX.5: Cumulative Performance under GJRHES

(No of Units)

Amount disbursed
Year Target Achievement
Rin crore)

1997-1998 50,000 51,272 N.A.
1998-1999 1,00,000 1,25,731 N.A.
1999-2000 1,25,000 1,41,363 N.A.
2000-2001 1,50,000 1,58,426 N.A.
2001-2002 1,75,000 1,87,268 3246.03
2002-2003 2,25,000 1,78,200 3816.34
2003-2004 2,50,000 2,43,753 6353.82
2004-2005 2,50,000 2,58,562 6440.95
2005-2006 2,75,000 2,98,651 8367.86
2006-2007 3,30,000 2,98,426 7664.58
2007-2008 3,50,000 2,71, 537 8844.81
2008-2009 3,50,000 2,58,265 10337.88
2009-2010 3,50,000 3,87,792 15565.24

Total 29,80,000 28,59,246

(d)

Rural housing has been identified as a
key focus area of NHB's future strategy
and NHB has been working on various
initiatives to address the issue of rural
housing. Considering housing as not
just a place of shelter but as an excellent
platform for income generating activities,
NHB has promoted the concept of
Productive Housing in Rural Areas
(PHIRA) as a single point of delivery
for housing and productive loan. The
housing component of this composite loan
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will be eligible for 100 per cent refinance,
while the productive component of the
loan would be loan from the financing
bank. PHIRA was launched by NHB with
an aim to facilitate construction of houses
for rural families and also to provide a
source of sustainable income to the rural
poor to develop their repayment capacity.
Under the Scheme, a composite loan of
housing of ¥70,000 will be extended to
persons marginally above the poverty line
in rural areas repayable within 15 years,
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of which an amount to the extent of 25
per cent i.e. ¥17,500 is meant for income
generating activities and the rest amount
of ¥52,500 is for construction of housing
unit plus work area, including purchase of
land. These limits are indicative and may
be modified by NHB. An incremental loan
of 25,000 could also be considered to be
extended after a period of 3 years from
the date of disbursement of earlier loan
for up-gradation of house built. Besides, a
life insurance policy will also be taken for
the borrower’s life either individually or
through a group insurance plan to ensure
recovery of the outstanding loan in case
of the death of the borrower.

(@iv)

9.15

the Indira Awas Yojana up to a maximum
of 20,000 per beneficiary under the
Differential Rate of Interest (DRI Scheme)
for Nationalized Banks.

Rural Housing Finance provided by
NABARD

Recognizing the importance of housing in
rural areas, NABARD made refinancing for
rural housing as an eligible activity in the
year 2001-02 under the sub-segment of
Rural Non-Farm Sector (NFS) Refinance
Products. Under the Rural Housing
Scheme, NABARD extends refinance to
banks for provision of loans to individuals/
cooperative housing societies. The

(e) Top-up Loan for Indira Awas Yojana: proportion of Rural Housing refinance

to the total refinance disbursed under

NHB has introduced a scheme providing Non-Farm Sector by NABARD during

100 per cent refinance for top-up-loans the last five years may be seen in

provided by banks to beneficiaries under Table 1X.6:
Table IX.6: Proportion of Rural Housing to total Refinance under NFS
by NABARD for the period from 2005-06 to 2009-10
R in Crore)
Total Refinance Disbursement under per cent of Rural Housing to
Y
ar under NFS Rural Housing total refinance under NFS

2005-06 2285.98 1242.80 54 per cent
2006-07 2265.16 1087.63 47 per cent
2007-08 2747.95 876.41 31 per cent
2008-09 2706.79 268.47 9 per cent
2009-10 3465.99 704.69 20 per cent
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9.18

Participation of Civil Society
Organisations (CSOs) and
other institutions in Rural
Housing

NGOs have been found to operate in
an integrated manner treating rural
housing as a part of comprehensive rural
development strategy. The experiences
of housing sector promotion by NGOs/
CSOs such as Gram Vikas, Development
Alternatives, and ODTF indicate that NGO
facilitated finance for housing is well
integrated with technical support services
which ensure quality of the house, delivery
of basic amenities, promotion of eco-
friendly construction technologies and
livelihood support systems.

The role of Micro-Finance Institutions
(MFIs) in rural housing finance is steadily
growing. Credit for housing has been a
small component of the product offerings
of various MFIs and is mainly restricted to
small loans for house improvement and
for shorter periods of three to five years.
SEWA's experience of loans to women
members of its Self-Help Groups for house
improvement is an example of successful
delivery mechanism for housing finance.

Draft National Rural Housing &
Habitat Policy

The Draft National Rural Housing &
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Habitat Policy, prepared by the Ministry
of Rural Development, Government of
India, seeks to address concerns with
regard to fulfilling the needs of adequate
and affordable housing & development
of sustainable habitat in rural areas. The
goal of the Policy is to ensure adequate
and affordable housing for all and to
facilitate development of sustainable
and inclusive habitats by expanding
Government support, promoting
community participation, self-help and
public-private partnership within the

framework of Panchayati Raj.

According to Draft National Housing &
Habitat Policy, there is need for flexible
and easily accessible credit products and
appropriate institutional mechanisms
that respond to the needs and conditions
of the rural areas such as irregular and
seasonable income streams and low
cash surpluses. Success in repayment of
housing loans can be enhanced through
dovetailing of habitat development with
income-generating opportunities for the
poor. The main recommendations of
the Draft National Housing & Habitat
Policy relating to access to finance
are as follows:

With regard to rural housing, the need
for providing grants for the poorest and
vulnerable and financial concessions for
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the BPL and EWS and access to credit by
the rural populace will be recognized.

Central Government along with State
Governments will provide grant assistance
for the poorest and the vulnerable.

Differential Rate of Interest (DRI) will be
extended to all BPLs for purpose of Rural
Housing.

Interest Subsidy Scheme will be introduced
to enable borrowers in the category of
EWS to get loan at concessional and
affordable rates.

A National Rural Shelter Fund, to be
administered by the National Housing
Bank (NHB) will be created to provide
financial assistance to primary lending
institutions (PLIs) to enable them to lend
for rural housing at lower interest rates
and to provide equity and debt for rural
housing for small and marginal farmers,
small village artisans, self-employed etc.
through institutions recognized for the
purpose.

NHB will be allowed to access further
funds through special provisions such
as floatation of Capital Gains Bonds
/ Special Bonds as also access to
Rural Infrastructure Development Fund
(RIDF).
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Mechanisms will be developed to
encourage PLIs to enhance their credit
flow to the rural populations.

Rural Housing and Sustainable Habitat
Development will be recognized as a sub-
target of the Priority Sector Lending for
PLIs and target will be set for this sector.

In case of non-fulfillment of priority sector
target for rural housing, funds will be
deposited with NHB.

Pay-back cycles as also norms for non-
performing assets will be reviewed.

Appropriate risk mitigants will be evolved
and introduced to enable PLIs to increase
their lending for rural housing. These will
include title indemnity scheme, rural risk
fund and credit guarantee scheme.

The Risk Weight on Rural Housing Loans
will be reduced.

Rural housing loans will be brought under
insurance so that in the event of death
/ permanent disability of borrower, the
claims of banks are met from insurance
companies and the house is available to
the legal heirs of the borrower.

Banks will be allowed to create Special
Reserves in proportion to their lending for
rural housing.
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Income earned through rural housing and
rural infrastructure loan portfolio will be
exempt from Income Tax.

Stamp-duty and registration charges will
be rationalized.

Equitable mortgage created by PLIs in
rural areas will be allowed to be registered
without any stamp duty.

PLIs will actively involve Self-help groups
(SHGs) and microfinance institutions
(MFIs) to extend credit to the rural
population.

Rural Housing micro-finance set ups
will be encouraged through private
sector participation with partnership
arrangements with reputed Financial
Institutions.

Appropriate and customized housing
loan products will be introduced to cater
to the different requirements of various
segments of the rural households, SHG
federations, housing cooperatives and
village institutions for infrastructure
development.

Productive housing schemes will be
introduced where loan is provided both
for housing and income generation.
Productive housing-cum-livelihood loans
will be considered at same rate of interest
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as housing loan and at DRI for the BPL.

Government and civil society partnership
will be encouraged to extend necessary
support to BPL to improve their livelihood
opportunities and income levels that will
enable them in due course to invest in
housing.

Livelihood and income generating schemes
will be linked with savings for housing and
habitat development.

Incentives in the form of lower interest
rates for rural housing loans for energy
efficient, eco-friendly habitat development
by individual home owners and village
mechanism will be provided by evolving
appropriate rating mechanism.

Fiscal incentives will be extended to
producers of eco-friendly appropriate
construction materials in order to promote
the use of these materials.

A National Technical Assistance Fund
will be created by Ministry of Rural
Development for technical support,
capacity building, up gradation of skill
etc.

Rural housing and infrastructure plan will
be included in the district credit plan to
be monitored by banker’s coordination

committees at different levels. These
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plans will take into consideration the
need for housing and infrastructure
development as projected through annual
village, block and district development
plans prepared by the PRIs.

A cess on construction industry for
projects of value %50 lakh and above will
be imposed and this cess will contribute
towards building up the Credit Guarantee
Fund for rural housing and infrastructure
lending.

Rural Housing will be considered on par
with infrastructure in order to encourage
investments in the sector.

Public — private partnership for
development of rural housing and habitats
with suitable checks and balances will be
encouraged.

Private sector will be encouraged through
fiscal concessions to invest in rural
infrastructure development for provision
of power, water, sanitation, waste

management and other infrastructure.

Rural Financing Approach —
Success Factors

Some of the success factors identified for
rural financing approach may include the
following:
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Appropriate Policy Framework

Use of market research techniques in
designing and developing products and
due selection of clients

Evolving financial products and services
appropriate to the needs and repaying
capacities of the target population as
against conventional approach based on
targeted programs.

Evolving suitable product for extending
both short and long-term needs.

Use of local people and local institutions.

Empoweringwomenthrough creditdelivery
mechanism and their participation.

Development of suitable IT systems
for facilitating credit delivery and for
capturing data which can be mined and
processed for policy formulation and
intervention.

Sharing of success stories and wide
dissemination.

In view of the above, a rural housing
product maybe developed based on the
following points/observations:

Development of an appropriate low
cost housing model
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While developing the product, low cost
technology based on locally available
materials have to be considered. Standard
size of the family and their need for
covered space for the purpose of sleeping,
sitting, cooking, sanitation, study etc.
must be factored in while designing the
structure.

Further, factors such as natural calamities
like earthquakes, cyclones, etc. have to be
considered while designing models for a
particular area. Additional structures like
sanitation, harnessing of solar energy, rain
water harvesting should be considered
while deciding the cost of the house.
Climate change factors such as floods
in unusual locations, etc. needs to be
factored in.

As there are problems of land ownership
in rural areas, appropriate solution may
be found in consultation with the State
Governments. This could be area/ region
specific.

Recovery could be a major challenge in
rural lending. To overcome this, products/
Schemes may be implemented through
SHG and JLG modes which have graduated
to sustainable livelihood generation with

Net Disposal Income.

The social and environmental cause also
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needs to be protected. For the same,
alternative and renewable sources of
energy such as Solar lighting/ heating or
a hybrid unit, rain water harvesting etc.
needs to be promoted. This will also help
in tackling the shortage of conventional
electricity in rural areas and will help in
development of healthy environment
for overall improvement in the living
conditions of the people.

Flexible repayment schedule should be
prescribed depending upon the periodicity
of the cash flow of the borrower having
regard to his/ her source of income.

Need for development of appropriate risk
mitigants and infusing the concept of
guarantee into the system for the overall
development of the industry. This would
also help the lending institutions. For the
purpose, the State Governments can play
a vital role by setting up a Guarantee
Fund and Risk Fund with support from the
Central Government and PLIs.

Before lending for a house, there is a
need to categorise the characteristics of
the house by the PLIs as whether it is
a productive house or it is meant only
for residential purposes. This would help
in strengthening the flow of credit to
the productive houses and thus would
enhance the repayment capacity of the
borrowers.
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Since the cost of servicing of the PLIs in
lending towards the rural housing is high,
the cluster approach for housing may be
considered as an alternative.

To address the housing situation of the
rural areas, availability and flow of credit
is not the only factor that needs to be
taken into account but the availability
of construction material and expert
construction agencies is also a very critical
issue. For the purpose, involvement of the
expert construction agencies and quick,
easy and affordable availability of building
material is key issue which needs to be
considered for the development of the
sector. In this regard, the construction
agencies and the building material
suppliers need to be encouraged to set up
their manufacturing and storage centres
in the rural areas which are now attracting
the focus of the policy makers as also
the market players. Use of local building
material and encouragement of people
at the local level to go for the same is a
prime concern. This will not only provide
easy and affordable building material
but will also help in strengthening the
income of the rural poor thus addressing
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10.

11.

the two parameters viz. infrastructural
development and financial inclusion of the

economic development.

The various factors that may trigger the
development of the rural housing sector
can take a form of tax incentives to the
PLIs (both at the operating and profit
level)/construction agencies/building
material suppliers/development of
building material at local level etc, interest
subsidy to the borrowers, involvement of
local administrative bodies such as Gram
Panchayats for land title, technological
interventions in the form of Kiosk/new
construction techniques and designs etc.
(See Box I1X.1))

Although, the incentives to the players
of the rural housing market viz. PLIs,
construction agencies, building material
suppliers, borrowers etc. will put a little
extra burden on the financial planning
of the economy, the greater activity in
the areas will neutralise the burden with
greater revenue and growth emanating

from the rural housing sector.
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Box IX.1

Information Kiosks

The Kiosk concept can prove to be a quick and
better channel for construction of houses in rural
areas. Following services can be provided by the
Kiosks:

1. Design and materials for up-gradation of
the existing houses and structures

2. Provision of building materials at
reasonable costs

3. Provision of housing credit through proper
channels at reasonable rates

4. Provide transit accommodation to the
migrant workers

5. Arrangement of credit for the creation of
multi-storey buildings

6. Information about latest building designs
and technologies

For the working on sustainable lines of
these kiosks, some innovative initiatives
are required to be adopted which may
include:

1. Strengthen the mechanisms of
supply to kiosks and standardisation:
It will help in reducing the cost. It is
required that new entrepreneurs and
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technical groups may be targeted as it
will help in increasing competition and
hence raising standards & reducing costs.
Availability of land at affordable rate is a
major concern in the creation of Kiosks
which should be tackled prudently. Key
item for the construction of houses
is building materials; therefore, there
should be proper arrangement for the
timely supply of such materials. In
addition to this, there should be proper
arrangement for the equipments required
in the construction of houses or for the
usage in houses.

Design an appropriate mechanism
for the delivery of services of kiosks:
Comprehensive implementation and
delivery plan should be there for the
effective functioning of Kiosks. Agency
system should work in this set-up and it
should be feasible. One of the impediments
in ensuring timely delivery of the services
is lack of connectivity of the villages. To
overcome this, a proper network needs to
be created which should be based on the
database created for all the households
of different villages willing to avail the
services of Kiosks. Information from
other countries and their experiences
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can be studied through institutions like
Brookings, Ford Foundation etc. which
could provide us valuable insights. Given
the fact that ITC, Hariyali, Hindustan
Lever have rural outlets, the delivery
mechanism may not be an uphill task. The
best thing would be to start in one place.
Village level stratification or segmentation
needs to be done. The common service
centre run by village entrepreneurs should
accommodate business to citizen services
and integrate multiple services at the
grass-root level. Proper supply chains
should be generated to supply materials
to Kiosks and to deliver services of the
Kiosks to the customers.

Arrangement of credit guarantee
scheme for financers of kiosks: It is
required on the part of the Government to
design a proper credit guarantee scheme

Source : NCAER Conference on Rural Housing
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wherein the loss occurring to lenders
due to non payment of loans by rural
households may be refinanced by the
assigned authority in this regard.

Awareness programmes for ‘on
demand kiosks’: Once the decision to
construct Kiosks is finalised, the next step
will be to raise the awareness about the
utility of Kiosks among the people. It can
be done through various channels like
electronic media i.e. through Radio, T.V,,
e-choupals and pamphlets or through
announcements in village or by way
of plays etc. It is important because in
order to create demand for the services
of Kiosks and hence for making them
economical or profitable it is necessary
that people are aware about its benefits
or usage.
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Chapter X: Measuring Housing Prices

Housing Start-up Index in
India

House is often the most important asset of
households and accounts for a major share
of the household’s wealth. Any movement
in the housing sector may, therefore, have
a significant effect on economic activities
in the country including on the financial
sector. The former would have a powerful
multiplier effect in the economy operating
through the inter-sectoral linkages in the
production system. The number of housing
starts during a given period reflects the
demand for houses, which would have an
impact on the outlook of the construction
industry due to the backward and forward
linkages. Given this perspective, it has
been considered necessary to develop
a Housing Start-Up Index (HSUI), a tool
to monitor the movements of the Indian

economy on a regular basis.

The development of sound and reliable
Housing Start-Up Index inter-alia includes
concept of housing starts, sources of data,
data collection mechanism, periodicity of
compilation, need for pilot survey etc. This
Initiative of the RBI is expected to bring
significant value to the industry. NHB is
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also closely associated with this Initiative.
Asset prices contain important information
about the current and future state of the
economy and play an important role in
monetary policy setting.

The Reserve Bank has initiated an exercise
to set up a housing start-up index (HSUI)
to track new residential projects in 31
major cities and measure the changes
in construction activities. The HSUI will
cover new residential projects in all major
cities including Delhi, Mumbai, Chennai,
Kolkata and Bangaluru, among others.
The RBI has indicated housing start-ups
in a particular quarter would be estimated
from the permits issued in that quarter
and the various past quarters by using the
rates at which the permits got converted
into start-ups in the recent past.

The housing index will give insights into
consumer activity as construction of new
houses requires large investment, thus it
depicts forward trends in the economy. An
economy that is growing rapidly has an
increased demand for housing and HSUI
could be used to forecast demand for
new houses. The index would also act as
an indicator of economic growth as more

houses would lead to increased demand
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for input materials like steel, cement and
credit. The data on housing would be
collected for eight quarters. This data will
be processed through a co-efficient matrix
to arrive at the actual data.

The HSUI planned by the Reserve Bank
of India aims to indicate the volume of
construction taking place in a particular
location. The RBI expects to start
publishing the data by March 2010. Once
operational, the data is expected to be
published every quarter. HSUI is meant
to serve as a lead indicator of economy’s
growth as more houses would propel
demand for input materials like cement
and steel, labour requirements and credit
demand. The demand for consumer
durables would also increase apparently.
The index would cover metro cities and
some tier | cities initially. It would then
eventually cover the rest of the country.
This is a barometer of housing demand
in future. It would help probe factors
responsible for increasing property prices.
Industry experts believe that with the
help of HSUI, property bubble could
be detected in its early stages and be
controlled subsequently.

Data collection will start from the last
eight quarters while the ground survey of
the number of conversions taking place
would be conducted every three to five
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years. This data will be processed through
a co-efficient matrix that will make clear
how many conversions are actually
happening. According to the group, an
advisory committee on HSUI at NBO may
be set up to guide and oversee the entire
process of compilation of housing permit
data from concerned local bodies and the
Directorate of Economics and Statistics of
the state governments.

The number of housing-starts (a case
where the construction begins) during
a period would indicate the demand
and supply situation in the housing
market, as reflected in conversion (a case
where housing permits translate into real
construction). This data will help both the
players and the consumers and this index
would be useful for developers as it would
help identify areas of oversupply. They can
hence refrain from construction activity in
those areas. In case of an oversupply in
a particular location, consumers would
hence wait before investing till prices
fall. Thus, HSUI would help bridge the
demand and supply.

Housing start up index (HSUI) tracks
construction of new houses started in a
particular period. It is a measure of the
level of construction activity in a given

period for a region and is considered as
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one of the leading indicators of economic
activity. New starts pick up when the
business cycle picks up.

How will HSUI help?

Business: Housing activity has a bearing
on a number of other sectors such as
steel, cement and construction labour.
Moreover, investment in housing would
at a later stage translate into increased
purchases of other consumer goods
such as furniture, furnishings and home
appliances. Timely and quality data on
housing starts can help these businesses
plan better. The index will help the
developers ascertain the risk of building
in a particular area, as it will provide
information about the construction
activity happening across major cities.
For instance, a developer will not enter a
location where there is excessive housing
construction.

Policy-makers: The housing start index
is one of the key leading indicators of the
economic activity. It is a good measure of
consumer confidence as only in a situation
when they are confident about the future
would they take on a big liability such as
buying a house. Therefore, the index is
one of the important inputs in conduct of
monetary policy in developed countries
and is keenly watched. It can also help
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authorities detect property bubbles in
their early stage.

Home buyers: Through this index,
prospective buyer or seller will get a
good idea of the future supply, helping
them get a better fix on the likely trends
in prices. The buyer/seller can compare
the index price with the offer while
deciding on a deal. The Index, helps in
tracking consumer behaviour as well as
the investment trends geographically.
Once operational, the data is expected to
be printed on a quarterly basis.

Asset Price Monitoring
Mechanism, Reserve Bank of
India (RBI)

Real estate activity represents a key engine
of economic growth. Residential as well as
commercial property forms an important
part of asset formation; it provides an
assured stream of return and utility value
to the owner of the property by way of
rental earning, durable consumption in
the form of shelter and other residential/
commercial services, as also its use as
collaterals for availing loans. Policymakers,
regulators, financiers, and investors
recognize the increasing importance of
housing investment as well as risks of
long-term housing finance systems. In the
emerging market economies, priorities
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are gaining ground for a strengthened
and more accessible financial sector,
an expanding housing market, and an
effective urban shelter strategy for the
poor.

Nevertheless, increased openness to
global shock accelerated real estate
activity backed up by strong wealth
effects registered in upcoming stratum of
the economy, coupled with expectation for
high and resilient growth perspective, call
for having a consistent statistical measure
of housing price in India. It is urgently
felt to put a data collection system
in place for house price index compilation
in the country. Lack of transparency in
the residential property market
transaction and limited availability of
price information pose important
challenges for keeping track of real
estate price dynamics and their relationship
with financial stability and monetary

policy.

NHB RESIDEX: Tracking prices
of residential properties in
Indian Market

BACKGROUND

NHB RESIDEX is an Initiative of the
National Housing Bank to provide an
Index of Residential Prices in India across
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cities and over time. NHB launched
RESIDEX for tracking prices of residential
properties in India, in July 2007, covering
data upto 2005 with 2001 as the base
year. The pilot study covered 5 cities viz.
Bangaluru, Bhopal, Delhi, Kolkata and
Mumbai. As a pilot, 5 cities were studied
and thereafter NHB RESIDEX has now
been expanded to ten more cities viz.,
Ahmedabad, Faridabad, Chennai, Kochi,
Hyderabad, Jaipur, Patna, Lucknow, Pune
and Surat. NHB RESIDEX now covers 15
cities and is being updated upto June,
2010 (April — June). NHB RESIDEX is now
being updated on a quarterly basis
with 2007 as the base year from
January, 2010.

Need for NHB RESIDEX

Movement in prices of real estate
particularly residential housing is of vital
importance to the macro economy as
well as to various stakeholders including
the lender, borrowers and all those who
aspire to own a house. It has acquired
added importance in the light of sustained
increase in property prices, in the recent
past. Besides the obvious wealth effect
and its implications on macro economy,
housing prices have emerged as good
indicators of output, inflation, etc.
which are useful inputs for developing
regulatory and financial policies. A broad
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representative housing price index serves
as a useful indicator for macroeconomic
analysis.

NHB RESIDEX seeks to track the movement
in prices of residential properties over
a period of time by size and location
of dwelling units. Granular information
on movement of prices of residential
properties (location wise, zone wise and
city wise) are relevant indicators for
various policy formulations at the local
and State level. The complex nature of
markets for real estate is one of the major
challenges towards construction of a
representative price index for residential
properties in India. With heterogeneous
attributes in terms of qualitative and

iii)
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guantitative aspects like locality, covered
area, community facilities, individual
layouts, infrastructure, local demand and
supply etc. captured in the RESIDEX, it
provides a widely representative Index
based on a set of correlated factors.

Scope and Coverage of the Index

NHB RESIDEX is covering only the
residential properties. NHB RESIDEX is
a step in the direction of building up a
large and reliable database of housing
prices and related information on housing
and housing finance. The Initiative,
as it evolves will seek to bring greater

transparency in the property market.

Box X.1

Scope of NHB RESIDEX

The importance of the construction and real
estate sector in creation of both physical and
financial assets has been growing. The share of
the construction sector in the GDP at constant
prices (2004-05) has increased from 7.7 per
cent in 2004- 05 to 8.0 per cent in 2008-09
(quick estimates). Similarly, the share of real
estate, ownership of dwelling and business
services (in the financial sector) in overall GDP
has increased from 8.9 per cent in 2004-05 to
9.2 per cent in 2008-09 (quick estimates). Both
these sectors have grown at an average of 9.7
per cent (construction) and 9.6 per cent (real
estate, ownership of dwelling and business
services) during 2004-05 to 2008-09.
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The launch of the National Housing Bank (NHB)
RESIDEX in India in 2007 was a maiden effort
to capture the trend of price movements in
residential property on a comprehensive scale.
Initially 2001 was taken as the base year for
the NHB RESIDEX and price movements during
the period 2001-05 were captured for five
cities (Bangalore, Bhopal, Delhi, Kolkata and
Mumbai). Subsequently, based on data from
the housing finance companies (HFCs) and
National Council of Applied Economic Research
(NCAER) the NHB RESIDEX was updated for
two years, 2006 and 2007.

The NHB RESIDEX has now been expanded
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to fifteen cities, namely Bengaluru, Bhopal,
Delhi,Kolkata, Mumbai, Ahmedabad, Faridabad,
Chennai, Kochi, Hyderabad, Jaipur, Patna,
Lucknow, Pune and Surat and has been updated
up to June, 2010 (April — June). NHB RESIDEX
is now being updated on a quarterly basis with

(iv)  Use of NHB RESIDEX

10.15 The index will also aid the home buyers
in their purchase decisions by enabling
comparison between cities, between the
localities in the same city and comparison
of a price rise in a particular city and
localities, over time. One of the major
considerations in housing finance is
the proper assessment of the value of
property which is being financed. This
information has a critical bearing on the
credit evaluation and assessment of the
quality of the security against the loan.
NHB RESIDEX can be a useful indicator
to estimate the value of property to be
financed and also assess the adequacy
of security cover on the outstanding
loan. Observers can also identify the
potential markets from the movements
of the NHB RESIDEX at the city level.
Builders and developers may also benefit
from the index by assessing the demand
scenario in a locality, and mapping the
housing needs in different parts of the
country. NHB RESIDEX may be useful to
policy makers, banks, housing finance
companies, builders, developers, investors
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2007 as the base year. In order to make it a
truly national index the intention is to extend
the NHB RESIDEX to 63 cities which are covered
under the Jawaharlal Nehru National Urban
Renewal Mission (JNNURM).

10.16

and individuals.

NHB RESIDEX - June 2010

The movement in prices of residential
properties has shown a mixed trend
in the 15 cities covered under NHB
RESIDEX in April — June, 2010. Residential
housing prices in 11 cities have shown
an increasing trend in this quarter (April-
June, 2010) over the previous quarter
(Jan-March, 2010). They are Surat (24
per cent), Mumbai (19 per cent), Lucknow
(19 per cent), Ahmedabad (16 per cent),
Chennai (12 per cent), Pune (8 per cent),
Kolkata (6 per cent), Bengaluru (6 per
cent), Kochi (4 per cent), Delhi (3 per
cent) and Hyderabad (1 per cent). Surat
(24 per cent) has shown the maximum
increase followed by Mumbai and Lucknow
(19 per cent). There are 4 cities which
have shown correction in prices over
the previous quarter which are namely
Jaipur (-9 per cent), Bhopal (-4 per cent),
Patna (-3 per cent) and Faridabad (-1 per
cent). Jaipur (-9 per cent) has shown the
maximum price correction in residential
property prices.




Report on Trend and Progress of Housing in India, 2010

Table X.1 : CITY WISE HOUSING PRICE INDEX

Jan-Mar
Jan-June July- Dec Jan-June July-Dec
2007 2010 Jan-Mar Apr-Jun
2008 2008 2009 2009
CITIES Index Index 2010 2010
Index Index Index Index
)

Surat 100 101 98 111 123 104 109 136
Pune 100 101 97 103 117 133 124 135
Patna 100 103 100 107 119 102 127 124
Mumbai 100 112 117 124 126 134 134 160
Lucknow 100 103 102 104 119 109 112 133
Kolkata 100 114 140 162 185 157 165 176
Kochi 100 106 95 90 83 76 79 83
Jaipur 100 119 115 71 63 66 66 61
Hyderabad 100 96 92 65 81 75 81 82
Faridabad 100 100 121 139 145 147 154 152
Delhi 100 124 130 121 113 104 106 110
Chennai 100 104 95 120 143 158 164 183
Bhopal 100 139 151 139 162 151 158 153
Bengaluru 100 73 76 58 59 65 64 68
Ahmedabad 100 106 100 127 128 113 113 131

(P) — Indices for the quarter Jan-March, 2010 have since been revised based on actual transaction
price data. The revised indices are given in the next column
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Chapter XI: Future Outlook

1. Spurt in Housing Loan
disbursals during 2009-10
11.1  The Reserve Bank of India, in its Report

“Trend and Progress of Banking in India”
has indicated that home loan portfolio of
the Banks have risen by 20 per cent to
33.15 lakh crore during 2009-10 against
2.63 lakh crore during 2008-09. On
the other hand, loans for other retail
segments like auto, consumer durables
and personal purposes dropped during
2009-10.

11.2  The increase in housing loan disbursals
was mainly on account of low interest
rates that prevailed during the major part
of the financial year 2009-10. Another
factor for the increase in Housing Loan
disbursals may be attributed to Special
(Teaser) Home Loans offered by some
banks under which home loans are offered
at low interest rates during the initial
years. Interestingly, the increase in
housing loan off-take was registered
against a spurt in property prices during
the same period.

Box XI1.1

Micro-mortgages- A Macro Opportunity in low-income Housing Finance

Tens of Millions of India’s low income urban
families live in poorly constructed houses, with
deplorable sanitary conditions and lacking in basic
amenities. Despite strong demand, lack of access
to quality affordable housing has been a critical
challenge for this group.

In order to study the housing situation for lower
income segments and arrive at market based
solutions, NHB-Monitor Group Study revealed
that it was commercially viable to build housing
for a large number of households~20 million
households in the ¥5,000-311,000 household
income range. To demonstrate the commercial
viability, pilot projects were initiated across the
cities of Mumbai and Ahmedabad. Based on these
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pilots, at present there are approximately more
than 20 projects across the country wherein the
units price varies between X3 lakh to I8 lakh.
The key learning from the pilot has been the
commercial viability and tremendous customer
demand for low income housing. The pilots have
also spurred the interest of players from outside
the real estate industry including an entrepreneur
with a proven track record of running successful
business ventures.

Low-income housing supply — in the range of ¥3-10
lakhs — is now increasing, but access to affordable
mortgages for low-income customers remains a
critical bottleneck. Historically, the vast majority
of housing finance activity has focused on the
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middle and high income segments of the formal
market, as low-income and particularly informal
sector households are deemed both high risk and
too expensive to serve. Additionally, they lack the
necessary documentation viz. bank statements,
salary slips, tax returns etc. This financial exclusion
results not only in a glaring gap in social equity,
but also in a missed commercial opportunity
since the market for mortgages relating to
%3-10 lakh houses comprises more than 20 million
households and is an enormous %8,25,000 crore.

Nevertheless, there has been some recent
progress and market players are acknowledging
that a fundamentally different business model is
needed to serve lower income, informal sector
customers. They recognize that these customers
are not “high-risk” as perceived by conventional
lending institutions, but “unknown risk”. To
assess this “unknown risk”, they rely on detailed,
field based verification rather than on formal

2. Prospects for the Industry

11.3  The housing finance sector has seen very
high growth rates over the last five years.
The main factors driving this growth are:

Fiscal concessions provided by Government
in successive Budgets.

Prudent and proactive regulations of
Reserve Bank of India (RBI) & National
Housing Bank (NHB) that inter alia
mitigate the credit risk and protect the
lenders in this sector.

Decline in interest rates on housing loans
during the years 2003 to 2008-09.
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financial documentation. However, their number
is limited and volumes limited. Thus there is an
urgent need for more entrants and for existing
players to offer small ticket housing finance, or
“micro-mortgages” to low income households.

Micro-mortgages as compared to microfinance
have the additional advantage of being secured
loans and are of a much higher ticket size. Some
of the key challenges for a new entrant wishing
to provide micro-mortgages include the need to
build a robust credit-assessment framework and
implement a cost effective and flexible collection
platform.

Given that the micro-mortgages are in great
demand, are collateralized, relatively affordable
and have a positive regulatory environment, the
prospective impact on the Bottom of the Pyramid
population could be even greater than that of
microcredit.

Higher competition & increase in product
offerings.

Rapid construction, increasing supply, and
stable/declining property prices for most
years.

Steady increase in urbanization levels.

Increase in disposable income for large
sections of the population.

Change in attitude to debt for purchase
of a house (one of the largest individual
investments).

Confidence-building measures and positive
sentiments have also played an important
role




11.4

11.5

Report on Trend and Progress of Housing in India, 2010

Presently, the Indian housing finance
market is oligopolistic in nature and
the major players are Banks, HFCs and
the Co-operative sector institutions.
These three types of financial institutions
account for over 95 per cent of the Indian
housing finance market. However, their
geographical coverage has not reached
the interiors of the urban and rural areas
which accommodate a large section of
the poor and vulnerable masses. As a
result, a large number of other small scale
institutions viz. micro-finance institutions
(MFlIs), community based organisations
(CBOs), self-help groups (SHGs) etc have
emerged to cater to the housing and
housing finance needs of these segments
of the population. Although, the cost of
housing finance from these small sources
are comparatively high to that of the
Banks, HFCs and co-operative sector
institutions, the easy, quick and timely
availability of finance are supporting the
growth and development of these small
scale institutions.

At the end of March, 2010 outstanding
housing loans of Banks and Housing
Finance Companies was around ¥3,16,000
crore and 1,53,000 crore, respectively.
Although the housing finance industry in
India has been growing at an impressive
rate for the past few years, financing
through the organized sector continues
to account for only 25 per cent of the
total housing investment in India. The
amount of loan is dependent on the
debt-repayment capacity of the borrower,
which in the case of many self employed
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individuals, is under-assessed. As a result
this market segment continues to be
highly under-penetrated. The general
Loan-to-Value (LTV) ratio practiced in
the industry is about 70 per cent. In the
absence of mortgage guaranty/insurance,
the high LTV loans are not prevalent. Also,
high LTV loans carry higher regulatory
risk weights, thus acting as a disincentive
for the lenders. This market segment has
been growing rapidly with urbanization
and migration of people from rural to
urban centres.

The regulatory framework established by
the National Housing Bank coupled with
its financing and promotional support
has led to widening and deepening of
the housing finance system along sound
and sustainable lines. Moreover, as the
regulations relate to nearly all aspects of
HFCs functioning, the potential promoters
also feel comfortable and protected in
taking higher equities in these institutions.
Regulations have also controlled the
proportion of nonperforming assets (NPA)
in the industry, which has remained at
1.5 per cent and below (currently 0.83
per cent), the expansion in housing
credit notwithstanding. With enhanced
confidence in the HFCs, the banks’ lending
to the housing finance companies have
gone up quite significantly, growing
25-30 per cent between 2003-04 to
2009-10. This has further added to the
depth and reach of the housing finance
system. Greater funding by the banks
for the HFCs, has also added to greater
integration of the housing finance system
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with the broader financial market.

The housing finance sector in India
continues to be driven by the combined
effect of the policies and the market.
While sizeable segments of the population
are still outside the fold of the formal
system and still untapped, the lending
agencies are looking to serve these
segments with special skills and products
to increase their market share. The lending
institutions, at the same time, recognize
the risk in lending to such segments such
as non-salaried, non-conventional etc.
and they charge higher interest rates
corresponding to higher risks and higher
cost-to-service. As this market segment
is quite huge and is rapidly growing, it
offers an enormous untapped potential
for the lending institutions. There is also
a significant segment of borrowers on the
margin who can be reached profitably by
the credit institutions provided their level
of confidence and comfort is enhanced
through an appropriate institutional
mechanism. The Government of India had
announced exploring a market-oriented
mechanism for Mortgage Guarantee to
support and expand lending and improve
home ownership in the country. NHB is
exploring mortgage guarantee product
in the country in collaboration with some
international partners including the IFC
and the ADB. This venture will seek to
improve ‘accessibility’ and ‘affordability’ of
housing finance for the newer segments
of the population and act as an incentive
for the lenders. This venture will also
promote market for MBS in the country
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and bring about efficiencies in practices
and operations, inducing stability in the
industry, while ensuring expansion.

Prospects for Affordable
Housing

The future strategy for the sector is
critically premised on exploring market
based solutions for the low and moderate
income households. While there is need
to address the land issues, transparency
in functioning of the market particularly
in pricing and quality assurances are
emerging as critical issues. There is
a felt need for a suitable framework
for protecting consumer interest and
mitigating the vulnerabilities in the face
of market uncertainties. The role of
public housing agencies need to be
revisited in the specific context of low
income housing and in construction and
supply of housing at affordable costs and
reasonable standards. Public agencies may
need to be strengthened so that they can
continue to play their role in construction
and development of houses for the low
income households and weaker sections.

In tandem with the financial sector
developments, NHB recognizes the
imminent need for Policy reforms at the
State and local levels in governance of
land and housing markets. Unlocking
the value of land in the urban centres
and deploying these resources for low-
income housing will be ‘key’ determinants
for a sustainable solution. This will
entail a host of interventions from the
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financial sector as well as the "real"
sector, viz. supply side and appropriate
institutional and product mix. The market
segment has seen growing momentum
in this direction through a number of
measures and Programmes announced
by the Ministry of Housing and Urban
Poverty Alleviation, Government of India,
which will need to be sustained through
effective implementation to ensure results
and scaling-up. The Programmes also
envisage partnership with the private
sector engaged in construction and
development.

As an apex institution and a Developmental
Finance Institution (DFI), NHB seeks to
pursue its intervention and partnerships
with National and State Governments
in implementation of various financial
sector-related Programmes and Schemes.
The Bank, as nodal agency, has supported
in the conception, design, promotion
and implementation of various subsidy
oriented Government Programs. These
Schemes are targeted at lowest segments
of the population which are invariably
excluded from the market in securing
their houses. Further, at macro level
NHB recognizes and advocates the
multiplier potential of housing investments
in terms of employment opportunities,
income generation and forward and
backward linkages with their obvious
implications for the local and national
economy.

There have been a slew of measures,
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in recent times, with focus on market
infrastructure development for sustained
expansion and stability in the sector.
NHB through its multiple roles is building
up the primary mortgage market to better
integrate with the broader financial sector
and the capital market. The emerging
market dynamics are witnessing new
initiatives for better financial inclusion for
the low and moderate income households
as sustainable business opportunities
for both lenders as well as construction
agencies. There is now greater recognition
of the vulnerabilities of the lower income
households to market dysfunctions and
failures. NHB's initiatives on developing
the market infrastructure will continue
to focus on promoting efficiency and
competition in the market, resulting in
better performance and efficient pricing.
As a Policy and promotional institution,
the Bank is constantly seeking to better
connect the growing demand for housing
credit with a responsive and flexible
supply mechanism. The low income and
affordable housing market is increasingly
engaging the policy makers at the Union,
State and local levels with a view to
explore sustainable development of this
market segment through appropriate
partnership among various stakeholders
in the formal and informal sectors. Better
consumer focus and measures and policies
to protect the interest of the consumers
will continue to engage the regulators and
the policy makers as well as the industry
participants.
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LIST OF ABBREVIATIONS

ABS Australian Bureau of Statistics

ACHFS Apex Cooperative Housing Finance Societies
ACHFs Apex Cooperative Housing Federations

AML Anti Money Laundering

APM Australian Property Monitors

ARDBs Agriculture and Rural Development Banks

BEA Baan-Eua Arthorn

BMK Baan Mankong Program

BPL Below Poverty Line

CAGR Compounded Annual Growth Rate

CBOs Community Based Organizations

CDs Certificate of Deposits

CFT Combating of Financing of Terrorism

CMHC Canada Mortgage and Housing Corporation
CoDI Community Organization Development Institute
CoR Certificate of Registration

CPs Commercial Papers

CPGRAMS Centralized Grievance Redressal and Monitoring System
CRISIL Credit Rating and Information Services of India Ltd.
CRR Cash Reserve Ratio

CSO Central Statistical Organization

DFL Developmental Finance Institution

DRI Differential Rate of Interest

ECB External Commercial Borrowings

EWS Economically Weaker Section

EXIM Bank Export Import Bank
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FAR/FSI Floor Area Ratio/Floor Space Index

FDI Foreign Direct Investment

FDRs Fixed Deposit Receipts

FHOG First Home Owner Grant

FHSA First Home Saver Accounts

FIU-IND Financial Intelligence Unit — India

FSAP Financial Sector Assessment Program

GDP Gross Domestic Product

GHB Government Housing Bank, Thailand

GIS Global Information System

GJRHFS Golden Jubilee Rural Housing Finance Scheme
GJRHRS Golden Jubilee Rural Housing Refinance Scheme
HBFC Housing Building Finance Corporation Ltd.

HDFC Housing Development Finance Corporation Ltd.
HDB Housing Development Board

HFCs Housing Finance Companies

HFSP Housing Finance Sector Project

HMF Housing Micro Finance

HPI Housing Price Index

HPX Hypoport German House Price Index

HSUI Housing Start-up Index

HUDCO Housing and Urban Development Corporation Ltd.
ICDs Inter-Corporate Deposits

ICRA Information and Credit Rating Agency

IFC International Finance Corporation

ISHUP Interest Subsidy Scheme for Housing the Urban Poor
IT/ITES Information Technology /Information Technology Enabled Services
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JNNURM Jawaharlal Nehru National Urban Renewal Mission
JFPR Japan Fund for Poverty Reduction

JLG Joint Liability Group

KYC Know Your Customer

LIC Life Insurance Corporation of India Ltd.

LTV Loan to Value Ratio

MBS Mortgage Backed Securitization

MFIs Micro Finance Institutions

MITR Mortgage Interest Tax Relief

MIG Middle Income Group

NABARD National Bank for Agricultural and Rural Development
NAR National Association of Realtors

NBFC Non Banking Financial Corporations

NCAER National Council for Applied Economic Research
NCREIF National Council of Real Estate Investment Fiduciaries
NCHF National Cooperative Housing Federation

NFS Non Farm Sector

NGO Non Governmental Organization

NHA National Housing Authority

NHB National Housing Bank

NHB RESIDEX NHB Residential Housing Price Index

NHPI New Housing Price Indices

NOF Net Owned Fund

NPA Non Performing Asset

NRAS National Rental Affordability Scheme

NSSO National Sample Survey Organization

NUHHP National Urban Housing and Habitat Policy
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PHIRA Productive Housing in Rural Areas

PLIs Primary Lending Institutions

PMLA Prevention of Money Laundering Act

RAY Rajiv Awas Yojana

RBA Reserve Bank of Australia

RBI Reserve Bank of India

RCFAH Refinance of Construction Finance for Affordable Housing

RFMC Repco Foundation for Micro-Credit

RHF Rural Housing Fund

RHFL Repco Home Finance Ltd.

RIDCL Repco Infrastructure Development Company Ltd.

RIDF Rural Infrastructure Development Fund

RML Reverse Mortgage Loan

RMLeA Reverse Mortgage Loan enabled Annuity

RRBs Regional Rural Banks

SARFAES| Securitization and Reconstruction of Financial Assets and Enforcement of
Security Interest Act

SC Scheduled Caste

SCB Scheduled Commercial Banks

SHG Self Help Groups

SLR Statutory Liquidity Ratio

SRF Special Refinance Facility

SRS Special Refinance Scheme

ST Scheduled Tribe

UNESCAP United Nations Economic and Social Commission for Asia and the Pacific

UN-HABITAT United Nations Human Settlements Programme

UTs Union Territories

WPI Weighted Price Index

YoY Year on Year
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